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Abstract

Objective

Since hospitals are inherently stressful environments, and hospital employees have a
heightened need for kind behavior, promoting a culture of organizational kindness in
hospitals is essential. Organizational kindness is a critical issue for all hospitals, as it
contributes to creating an image of the hospital as a desirable place to work, positively
influencing employees and thereby helping to attract and retain high-potential talent.
Competent and talented individuals are drawn to—and will remain in—organizations where
they hold a positive perception of the work environment. Therefore, the objective of the
present study is to design a model for organizational kindness in hospitals in Herat Province.
This study is applied in terms of its purpose and exploratory in nature.

Methods
The research method is qualitative, grounded in the interpretive paradigm and grounded
theory approach. Data were collected through semi-structured interviews with 19 participants
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selected purposefully, following the theoretical saturation rule. Interview data were analyzed
using MAXQDA 2024 software. The validity and reliability of the study were confirmed
through established qualitative research criteria.

Results

After analyzing the data, 572 concepts were identified during the open coding process.
Subsequently, 70 subcategories emerged during the axial coding phase, which were grouped
into six core categories: causal conditions, phenomenon (core category), contextual
conditions, intervening conditions, strategies, and consequences. The result of the interview
analysis and three-stage coding was the development of an organizational kindness model for
hospitals in Herat Province.

In this model, causal conditions were identified in two domains: individual dimensions
(such as maturity and literacy level, personality traits, and mental health), and organizational
factors (such as organizational climate, organizational goals, and legal jurisdiction of
individuals).

The core phenomenon of organizational kindness was found to consist of three main
components: cognitive kindness, emotional kindness, and behavioral kindness. Contextual
conditions were categorized into individual factors (e.g., individuals’ capacity to accept and
support kindness) and organizational factors (e.g., appropriate and participatory
organizational structures, a rich culture of kindness, organizational justice, supportive and
motivating factors, and work-life balance).

Intervening conditions affecting organizational kindness include individual factors (e.g.,
emotional exhaustion and family problems), organizational factors (e.g., flawed competitive
systems, organizational inertia, poor leadership, organizational injustice, and chauvinism),
and external factors beyond the organization (e.g., socio-cultural, economic, and political
influences).

Strategies for promoting organizational kindness were identified at three levels:

e Individual level: self-management and other-management strategies

e Group level: effective group formation and establishment of group norms

e Organizational level: HR actions, building organizational trust, reengineering

structures and processes, training programs, supportive policies, fostering a
kindness-oriented culture, managing leisure time, leadership role modeling, and
conflict resolution strategies

The consequences of organizational kindness were observed across four levels:
e Individual level: personal development and enhanced well-being
e Group level: group synergy and knowledge sharing
¢ Organizational level: increased job satisfaction, stronger employee engagement and
belonging, improved conflict management, reduced burnout, enhanced creativity
and innovation, decreased turnover intentions, reduced job stress, higher
organizational commitment, more organizational citizenship behavior, better
organizational health, improved customer satisfaction, and increased productivity
Intra-organizational level: overflow of kindness to the broader society and other
organizations.
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Conclusion

The findings of this study can enhance managers' awareness of the importance of
organizational kindness in hospitals and deepen their understanding of the key factors that
affect kindness in organizational settings. Identifying the causal and contextual conditions of
organizational kindness offers a strong foundation for planning and implementing strategies
to foster and manage this positive phenomenon. Furthermore, by recognizing the potential
outcomes of organizational kindness, managers may better appreciate its value and become
more proactive in creating an environment where kindness is practiced and encouraged..

Keywords: Kindness, Organizational kindness, Kindness at workplace, Grounded theory approach.



Slgodld 8 5995 vlu! 3 o jlu (Sl o0 ol 21 sb

0315,Lid! oLl

4_abb|) LJI)_?J &ULQ(Q_.‘&I ‘UL@(Q_.ol ol il ool 9 ‘_g)‘.ll fa9_LC ouS_isly ‘L.,Q)JJ_A 09)_§ ‘d)_k'g.) d?Mb
eli.afsharzada@ase.ui.ac.ir

TS in o e
A_ALLI) u‘)_)l cuLQ‘a_Aol ‘uLg(a_.\o| o8 il olasdl 9 ‘_g)lbl P9—l§ oSl &A.A))J..\_A bs)j ‘)MI.} ¢J9f_um o..\.'_a.mg.aﬁ b
shaemi @ase.ui.ac.ir

S8 GO
h.teimouri @ase.ui.aC.ir :asbl], . o ul < leas! < lhawl ol wlaidl 5 glol pole suSiiily cy pis 09,5 Lol

ovaSe
Ol 31l (s sl Bl gee 58y 4 laylias o QLS g At ol stel g SRR lame 5 (6 e bl o 18R
Lol logs 5l s pa5ai Sbl b Slojlo Slyre bl oo Clas 4 (5y508 ol bl oy 3 (Slojls Slyae iy g5 5,
plas (sl YU Joailiy b oSS Gl g oo pglaitacs (ST g (b (SIS 2 eyl Ban L IS el ol cie i
3Ty 355,18 g Wsd oo lajl ol i sl b 5 456 LS, iloj oy ol 51 4l las 4 o (gllins Wyl o
Slore g5 (b dao)y ol gl sl aily (e (5,55 olinle 25 5 plosls o bl g bamo 4y o5 ol sialss

ol o |l dlasial b LS Lads g Ol Gua b el ol (glaliw jlows 53 Slojl

5 g (s w3y o (e g S (ig3y ) 2l (BLtS] Cumle gl (glinug Bun i Sl adllas ] 2pdg
elil b cls cole) g iiadin g, 4 00 iSeS )line VA b aidly jldludes aslas plol yeus palaie cpl 4 sl slasoals
5 =gy Was Jlogga 550 VoYY IgS (uSo J38le 5 5l oolitul b naslas 5l Jols pls (claodly b (oyglaas Waodly (¢ ks

Py 2B 4 5 A5 (wyp gk ol 2Ll
B oS s plolis o )8 date Vo gys0me (6180 Al yo 10 g parie OVY b (518505 Kg, 13 Wodly Juloo 5 e (asly

5 g dabl 3wl sad (sl aiwd ioly o b,lSoly o Saldlie Joloe ¢ sl Jolse ¢sy920 b1y ( Jo Joloe Lol Ao &
o S s IS 5 Ioanlns 1 ol (sl g0 0 315 85 5 5 (IS by (Sl S, (] (IS8 Ao

Slizioals 3, K58y ol 1y ol Sl g5 (mb (VF+F) (o3l 6508 5 ol S5t (soild tplal ol Lzl 23 Liian
FAM =FOF (Y)Y (o3 o pto

VEXT2IVY 2l ) o, YA =¥0F o F oyleds AV 0)9d V¥ ¥ ¢ > Cupio
VYA sl g o)l Ol g oy g ye Bl £yL
VX AAVA oy Fo,b kgl ole wllis o5
AR 7RAVA RIS\ W POy Biiys ©

doi: https://doi.org/10.22059/JIPA .2024.384175.3592



M. O e g 0315, Lid1 | aluuoald 3,59, (wlw! g Slojlw Lo 5N &15b

) £3,8 sd 92 53 (e Jelse oo ol 5 05 i Slp liad (slag iyl 3 Slojle Slye 558 25k 4 sl o
Mo dap 5 Slojlo Shial (Slojl 32) Slojl Jelgs o (Slg) = (>9y oo 5 (el sl Shy (sleiz] dlgw 5 g0l
(B e ol e a J JSite lojl GLse Bny 45 30300 o5 LoaBly iman a3 aloli (3,31 gl
Jelse 5 (Gloses jlcmles 5 (ks cudib) (63,3 Jalge dtwd 93 53 j slaine] Jolgs aibio 6318y b 5 (ible Sbyte
5 =938l g (hles Jslge ¢ Slojlus cllie (Sbype (sl g (38 Slojlo S ((Silie 5 cunlito Slojlu L) Slojles
S WS (oo Joo Slojlr Slps g jl Cunilos e 3 (alge o Conl pl SOl baailly 60d Lol (S35 9 ) o SOl
Sty eslojl (ol )b (B i) Slojl Jalse (Solls OMSLe 5 Slomd () (0,8 Jalge 5l Slo)le
8 b g dlall eloinl = (Sin b Jelge colojlo slajye I 513 comizmen g (o) VWolegd 9 Slojlo (lae o il
7593 g (Sapieedg 3 paly) (6,5 e ) Glajl Gle gy sl p3Y slaplidl g aoyaly il Salblie wlg
Slozel o Sloil @lie 3j9> ClLladl) Slojlw 5 (Slipe (olo (29,5 Glajbrin G 5 (253l (Silwog)S) (2955 (e
el LBl o e Kimyd lolidl (lojlus M Canliw (b9l ol (68 slasil B g Slojlo Jkdle wtigejb ¢ Slojlo
A Ule5 o e Slojlo Slyge by &S Cunl (S piored adl .Sud lolid (6l Cu pie 5 Ab)l )l pte (g5lweSl lolidl
Ta 3 (253 (i 9 (628 drg) (62,8 haw 3 98 yxie Slajlul b g Slajlu ((29)S «638 sl )3 (il slassly
TR 65 9 B Cogl (ad ol (RIEN) Glejle adaw 3 (i A pSaen 5 STinal g (25 ol Blen) (295
s s Sy Jled (ialS wgygls 5 S Gl S (S olie (N (B0 Ca e it (LS bl
5 obsintie Caldy Gialidl i glojlo Caodls wsinyaed )by (il g &2 Il lojlo dged Galj3l (i oyl ialS

lord (plolid (303 slaglejles 5 dssle & (Sbyges joyyw) Slojluld gaw 13 5 (Glojl (sy90 00 138!

O30l 1y Lol lens )3 030y pl (65 IS5 pl3ll ol L LS )l )3 ol e (2T Wl o (gl ol (slaaily 3§ S Aol
e (Slojlw Sle laise) g o Jolgs (alolid iz 390 bolol 13 Slyre 3 50 Jolse 1) ol cslis 5 s
llid S o paly 8 Lo plojlus 1 0y ol Cupde g gy Caa 3 p3Y sloplidl clal g (gj a0l ol bl i
o By ol Copde g Jutens 4 1y o] Gl 5 833555 olpde 1) odge Custl Wlgioe 5 Slojlo Sl slassly

Sy el

lioslsy &5 8 o 53 (Sbyres ¢ Slojles (Sbyas ¢ S yae 1 B5190S



Yb)w dY 2,90 AEXS3 “;ﬂgb%ﬂ-\n &0

AodRo
blo & 218 i 3855 Cas)d youma 31|y o] (I (B) wb3 )} x> Sler slaglosls Soyel (slo it
3929 ) ol Lol S (n e 1 Gl S (o0 593 canl Glusdl oy IS 52 )b 5 (08) Cujo S

28l lojles g 53 (Sl &ilops & (a8 a5 Sl GBSl e e Sl oo o Canl Sl e
SLajls a8 B8 e g 398 00 Sl (Able Slajls 32)b 5l 5 ol slanldgrge I e > Gl
2BsS=5355 5 Cnidge ¢ S1)08 5 ()]l S plxl LB 4 pusd dlox I 095 (VL o (3L,
5 Oleslo dionj )3 e (E9d90 liedr Sl pl Jlo diz (Lo (YO8 DAV L iS50 5 ygs) 33k 03591
LS e 5> B 3)50 (sl 295 b She Al Bjg )3 00l ploxil Clilllan )3 5 ol 0392 gskae IS Lazs
Sl soe Joo 133 0jg el (YA & lony 5 caS) ol 00 4t lis ()18 Lalg, 53 51,3 ape Sy lgisas
29 slaolail 53 (VY T 0tS) ol 0 i glpe (U] Lisy & lS Jome )3 jual e 8 5 252
oo Lol sl Loyl 9,8 JBlis 5 S5 ay lojls o st olbatysn b ludl glio ,S00 byl ¢ igsS
bl e 395 Kl (53i0)lS o gy ol 505,05 (ggime S5yl gus Dl ko 1 118 5 S gl lylojles
Hon L o conl (L5l 5 leles (6l g len Slajls Simjb (slaadlhe 51 (o Y2V I JpllS) ol
Cles g (gilwsiollys 505 claadlie 5 udl olyen Slojlo 5 (63,8 o))l (ilucuslize g slossl o Slojls
(S ge s gy) 3l plgs e lgy SV 5 elazl (jludSed il g 595 L &Sl S Lboy,

(Y (aslac 5 Sl
oialS (lSen a0 o culy el (lojlo Sl & cusl 51 (S o plosl gl gy ol
OB )hline (GUSHIT puiicoje Cogll o Jad cold) Gl LS ols) (hal 38l (LS cusd g (Jad (S3gm )
oSy g i) JUSH (gt pelus] g e lolus] Gl3l(bjylg gt )8 (S
Cas oV L gLl) (SIS A oSl 5 S oo > Cagine g 5 lejle 92l o ol Y-V
sl g 55 ) cly oo ile) ible bl 5 (615 83500 Gl (Y VY pgulag) (LSS oy 5 oo
o 3 1y logy el 5 (YT Moz 5 585 ¢35 L) 9o WIS (65l 5 lajlus 5, Shae Sguge {Y+ VY
S5 (Sl Shyre Sim b g Cusl (g yume Slyre Sl 40ME (YA (ol g oS) WS e orl 5 lojl

Fio el S0 Glopn (VoA T 8) amsen 15 b o IS e slajye Sl 18 3 1y QSIS sl

1. Burrell & Morgan

2. Gibb & Rahman

3. Kaptein

4, Caldwell

5. Sezer, Nault & Klein

6. Lianto

7. Thomason

8. Masters-Waage, Reb, Tov & Bandara
9. Barghouti, Guinot & Chiva

10. Kerr



£y Oy 8o g 0315, Wil | alusodls 3,504, (wlw! w1 Flojlw b 5N &15b

oy QUSH (05)) (Raljl o 3 9 )8 Joo )3 (b (il b GUS)IS 6,5l (38l 5 6 pdydllasil (ol
Vo

(VW Colpnl g S ps8) 29000
OMolss )9 l) u*’)l“’l CJT )’l M cdhf)lf dJA:> )‘1 ‘Ol’.{u'dS Ao Sl ‘_,’.M:/w»l)j Lg)lf b,.%o l.mot’.w)la.ﬁg
DA o sl loyd g cusligy SThe gyl g loyd S (el (odaxie oysto HBT Bbj Ly yiwl Aimd o j9p 395
Jon |y i o g (635 el st g )N i il 3 lis 5 Shes Wl oo s O ygods >
Do oo Loyl ylaw 5o TRV SVESE Sl ufw;).» slaled cel a5 oy il ) )5 saiedgw g uS Cand
Do y e iSg 9 (S0l ddax llgy cooMw Juuad sladely 5 Jxd  (Sdgw,d 4 Llg¥ o ¢y il
Cely g 1S o i ) (gl g0 mo o Sy ol o 08 oo 3l e (93,800 b)) Sl
S alaz §) a8l s (o3le ol Sy L il ylans 5 Slojles Slyge ooty 255 oo odlietas] (B sl
@ St 2 (U 5 290 sl bl len (35 ) glakire eyl oo sl b sy,
4 gnly s 5l alSTL dis ke slaglislon sy A5 o Sl 1y (Sliype Sim b LS (VL g,
Jloran ol ppe ayjo S8 5 ohlon o Closd )] codS cap 3 )3ty Slojle Shre w2300 LS
QLSS e Slree s BB (sla ool Uit Slojl Sy Sin )3 3900 (sl S35yl (sl ool
Y N T

(YA gnge 9 S5 g «68Y) 398 i 1y Slojl Sy s

5 615 ¢ by b g ol i _S3gm5 blie abai b lony 68 Lo > ol Jales 5 i e

¥ TR . M

o . . e g . - e . - - N - & .
Cs0) 9 0S8 cles g ySge plal)S e ygutignd) M5 Cusl (Sl ablge 1 oRgr dim il Ll L ablis
Sysien o 3y gl il pgo B, &8 o 3 331 1y Lyoyiaod Wlise sito (63,5 oy Mol (Y2 Y
2 ol jleslaul 5 88 Joe 6)55 5l 518 Sl oo Slojles 5 (spete Slalllas 13 Slyre (VY < JsS 5 55 i)
oled) I3 )9S pytde ol (613 el 4 S el g drgs (Sl AW g Canl srbe Jb 53 (cesrde
(VY )5 5 Sle

1. Quirk & Ivtzan

2. Fryburg

3. Landry, Bisson, Cook & Morrison

4. Shanafelt & Noseworthy

5. Davidson, Graham, Montross-Thomas, Norcross & Zerbi
6. Eisenberger & Cole

7. Thomason

8. Dyar, Mattick & Griffiths



Yb)w dY 2,90 AEXS3 “;ﬂgb%ﬂ-\n .y

shol Gle dsej 3 adllas & (b jlo g e e (olidly) 3 184 5) Y0 4 a2y L
5 5 Il GRL) sl 485 g 208 1L alaly 53 JolS 5 el Aellas il ol gy b ol £395 00 (ol
sie )] Ubjgel 5 Gloste g sladely g ol aiads)l ible - eloinl & )lee Slojls Sy (Y- VY
(YN8 T Sily 5 5SKinmg3 ¢ molsd o MLS) cusl ash iy plosl alasly ol 55 S0 Slalllas bl sl wi g,
(ot ¢ Swgdfas (gl (dlye dlon | odaxie slainl gla)lid) g Clulus! Jolis Sbpe yi> M
0l Hlo S Copde g lojle lodl 3 eS8t « Slojls e 8y 38> (o yei Lol il Caads ¢ (Jlb,ya8
(VYY NS 5 Oyla) Cul

S ralig) el 23 gy Lo JLS goS 89> 5 oloa slaglojlo 3 (Sl it )3 gl
slalaso )3 o 5ol die; LU Ladd g 515 393 dmels 581 s )3 gl il ()93 )3 Sbyee &y (YY)
b Laplejlw o) ol el a8 S )1, 8 angr 6l )3 a8 (gjg el saplojlo )3 (Jg 390 wald (Slejl
23 330 31 e sl YV E pgulogi) S (glocsole |y (Slpe o S et (sS4 1y 395 (sbaculs
dmad g iy b Gl Sl B e Glasds (6] (S0 a1 Sy lojle Sliyge o xe
(VY i 5 55 15 Jozeia |y Glojlo 1593 ) e Wil o cind oo plol (6)595 457 SUS ) sl

el 89> )5 Slpe ilwdise (VA (los) 5 oS) Glrda Slie Sl & 00 plonil lalllas )
ASS) oln 2 e e B8 (s pemy S VY ) e slaadlie YN 1SS 5 S )
S 3l ) LS Joee 3 pemy St By g Sl ookl b Slyee g sloly (Y- VY g Jlghs g pugtaatipe
G 5 (YoVY oyle) conl ) Laoma 53 el g )8 Lt o o8 ] (sl 5 s 5 byl s (Y-
acp oupll (glatmggy ol oud )5 (V2 - A o) (SIS pased (S35 41 ol Calpu 5 )18 baoms 53 Sl e
S 9wl 33 Sy g8 (VY Jlogl g ogunie Sl AR 50) IS e )3 Sl B ()
OIS lm ible (b gl (bial (slmogd 5 Slijge B (WA s g 23, ol 54)
L LUyl )3 Gl i (VY e 5 (5)0a) (oMol (slaglojlo o )18y Sy i o(¥+Y o i ysY)

1. Youngs, Yaneva & Canter

2. Kaplan, deBlois, Dominguez & Walsh
3. Hart & Hart

4. Willis

5. Thomason

6. Dufwenberg & Kirchsteiger

7. Malti

8. Aranega Montesinos & del Val Nufiez
9. Maré

10. Reizer

11. JAgryd, Méansson & Odahl

12. Lawrence



€ Oy 8o g 0315, Wil | alusodls 3,504, (wlw! w1 Flojlw b 5N &15b

by 5 bl syl o by )3 Slojl Slyee Semlie G385 5 (Vo VA (o)ylSen 5 (6,8Y) (y5ll g S b
i3> )3 Slope & 028y Cpgots il cnl 4l laisloy (Y VF ¢ aSlgly 5 L) lejlo sig et
S slagiagin > ol (hgyan Slejle Sle (bl (ol (2Ll ggose 5 Slathyy Sl wlie
Gl 355 001> ey y55he Slalllas M5 oS ol oad (3 Lioghy ) 93 eyshate (pl 4y Cawl oile sSinn
@y oje cnl OIS yiie Sl «lpn il slaglin lon (sLad )3 (Jod jlaws oyl (iomen 9 (Jad 8L 4
Ul ptlS o )3 (slio I3l (Glojls Sliyre 3529 95 el 31 93koce ol Jome 53 (3 5 e 2Lk
2 Sleilo Slipe G do drg b g bl (ol 2 g el baglinslan () doxe )3 (A5 9 (ol (ite
Copie Bia L Olya pliwl glagbilon ) Slojlo Slyre s (b Jlisa (g ool dali Lo

ol loolisial Bais g 0l g ol 5 )banls (Sop balad (malS ((Jad (5o 9 o yiul

Sl R
5 OLare 353 0 (535 5 05 e SIS Ceginmd slp GH L iglingsy Al €Sl adls
osea 1y o)l g el Jlais ol ca s Ll coslow ()] aseis ol (bl ogtde (U yte ol o), 500
T g 5 € sige P wile ezl By 1S JISHI L dige 3 o 35 (silopsre cledd S oy
9 oo (A )8y Pl o plgisds g 039 O 4 Cud Pl S esdite iy S &Sl 3 0,5 00 )18
YV i) ol )8 S BN (g 5l s cdd S

9 GBI S 52 48 5,8 iyl odd (o9 Ol o0 ) Slpre (SHS] Jlate I iites oIS lo
Ol O30 (i Bres 5 (Bl SIS SO laisds Sl cdandd (o sl Sl cuol S 51 515,08 saimd L
ol gy baeo b e 5 Slegion b (e 055 b Gl Jabs o Sliye o551 (71Y o) ol o
Y TY Cad 5 iy codlige S50l 533

1. Ariyabuddhiphong & Pratchawittayagorn
2. Kindness

3.Kin

4. Kind

5. Compassion

6. Altruism

7. Jeffrey

8. Malti

9. Boulter, Orozco Morales, Principe & Tilsed



Yb)l.o.«:: dY 2,90 AEXS3 “;ﬂgb%ﬂ-\n o

Slojl S se0 (uliip geo
b plys Jly lojl Sy alox 31 exlosly )] Slajl Soyee (sl olite iy los (U aia I o laic ol
Blail 5 plyisl ugine p sive 9 SW] (5 ydy pordo (VoYY () San o ST) sl JI Uoeo o Sl 5 ool
NV (JollS) sl GUSHS 55 Lible (Sl cholus 5 GUS,I uiiaplazsl Lol jais g (LS, L abayl, 5
[0 s 5 (5LS) s ()15 Slioma b 3l o] 8553 5 el (LS 0 2y glalilbogls Jos (1Y
)Ly plosl g 53 (8385 ole 5 lelya b plys Blalis ys poas 5 oyl clslus! ol Slojl Sl e
bty 5 clslusl Jols 535l (slod S ;o e dlojln (Lt M ool losls o s 503
ol (1S labaoe 3 i o'l Jaen agdps (gl Ceulye dos ) gaasie sl
I8 gyl 3 (i o Aty & SaS ible ylas 1)) gl 515 Slojle Sloyge (YHVY ko 5 )
Kol Jlele lgiear g (VA gty 5 olale «Sirjugn (s L)l ) canl (IS 5, 5 ol o2l
1S e Jos e Slojlas (slmg S el )3 Wlyglss J8) 5952 5 (6y9l55 sloefayg 53 bl (55 Sy
(Yo ed)

Cilisee Laicsd slajls el ol 51 368 a3 i)l 2V eloi] (5 picadgtns 4 olaglojls
IS OF Y g Sms g G plane (g paield) 28 i (06 slalazee 3 1) 395 5luk (90500 9 W 25>
93La5 0 e b sl (e by ol [ fcwsl Slojl (Shyge )3 5118 Caglgl )3 &7 Slojle @by (n Yo
Simyh 3L Cns o 45 WS o e @lge bl 3 1y (BT alyg3 o il Sl ol g A28l 1215
silwosly (ST Aaby o plysar Shpre 2l bglejls 3l plojlu 3 oS (IW cla )l 5 (Slojles
Ol (BLblgy &lojus (YVY c08) 88 4l g o)l ) (B Ldlyy doloy Lilgty oo 81y () b 255
sl g 3B suidy) 290 i (Sog b Alox 5l i ol JalS sl dScute Slojls 8 Lol 85l
roslad ¢ J3L3) 355 o LSS il )b sl &8 cand gl 115, 55 o lygeb b pls e L8, (VFAY
(VY SHlas Sl

oy ey G900 ol 48 plies 5 4 dlipn s Slie gl cod Cunl (ludd GliSEass 6y, dn

1. Courtesy

2. Politeness

3. Cotney & Banerjee
4. Prosociality behavior
5. Caring

6. Generosity

7. Altruism

8. Empathy

9. Gratitude

10. Compassion

11. Bocarnea, Henson, Huizing, Mahan & Winston.
12. Lent



£ Oy 8o g 0315, Wil | alusodls 3,504, (wlw! w1 Flojlw b 5N &15b

5 S9ayd (19) d9-B s )NS5 ) L) oy rge 9 AS (oo Br9dS SgdEs 5 SRS () )l <55y
g Sl sbeugyl 33 1) Cute 1 g Cuto Sluil Ly te Syl Seuto (g pemy (YN0 ¢ igu
DBl )3 e s Blyl S Mg 395 398 4 Sl (WY sl 5 i ale) w3ljsire) 3o 1,8

(Vo ohlSon 5 0)51) sl ) Lz )5 dubuoddy 0 )5)1 5 (5 QLS oy

Bl slow 39 (Flojle (Fb g0
51 5] el Sl sl oy g (oMo (sl (Slpgee 45 b3 oo 5 A5y b 13 e pody Anlgid 5| (gl garma
S e i ity 5 ot S Sl & a3l oo b ol o inslas 3 il slacedly
S Sy slaca g oyl Cod g 1) s)led g (b o stue i lony GUSHI 2ST(VYY 0)le)
Lo igzlse 0)l8 39005 L (g0 5oty & 4iiS 0 )18 ooy )3 (SYeb slocind ) bl 1 (5 b 9 A5 0
5 oloe 38l ploisan (hlow 9 (hlses bawg bpliwlon QU 51 (S @lge b ety ) cnl 3529
5 15 ol Sl 8Lt ol o slaphil g (63,000 51l ity i oo ()l 5 43S S >
3 ible ules 350 18 (b (Sogussb g oyl Jlas (5 pme 3 155 oo Slinsslens SUSHIS (YA it
) i by el 1lgige Caled 5 5 18300 (5ol 1y I8 51 036 ol (gdos jpolumme Jlosl 3210
slaodlgls 5 hlan 4 daglis)lon QIS () Laily) CotsS ol dlally (e Slojls (Slyaee AiSe 350
ooyl o rblagg (sl e (S amdl) lsisa bl lon GUSHE STk oo SytaS dnly JS g g
b oo a il isolans b S pliabeodlgls 5 (len sl b &5 i low Lo &5 Canl (Sios catitly
olse 33 1y eBlye s 11 m il 3 Slpten b pls B2 5 e ()l Ly ccmlplty g o ljiss
A8 bl ghlew 5l (8ly cdlie sl 1) p3Y Cud )l B ans ojlal (USHI 4 cales 5 9 3 aljl (LS

(Y'\V 4O|)KAA 9 U?“"“\"}’J)

bulyd g amgi ao LS oo )3 Slige (ogelel g (ogele (sblje (3850 &5 amd oo (Lt Simgl Clodl (o)
oliee diwly rod 53 208 o U ¢Sl e 3 55 Sl @l 5 2l8 &8 Conl sijls il
Sl eSS (B (dagh Ak sppdge (9 @b @ 42 b SlEDy sk ol Jleal (g 4 (il

Dy ol ) Sy B 53 qore 2l 5 IS

1. Van Dierendonck & Patterson
2. Graber & Mitcham



Y b)w dY 2,90 AEXS3 ‘uﬁ.‘sb Co o

£y

Slojlur (Sl Bign 3 (1520 Aoy (SRABL (1 ek -V Jg>

(JUo) ool ySuiing 32

wohls lojluw (5)Szsbe b oMl (slaojgel 1 (ttse bl jga b, 5 lojlus cluuid

WAY) (68 ¢ g)lae \
S o 1 et losls 3555 W s s
Csdo Caf D l oS LSI)_g S Joro > (0l 9 Slsee o bl &,iogﬁob.c \l.xsl“u';ha gl “_’,LM\),:
v
LS o Jodss (Y-¥¥)
s s i Ly pagio o0 234 (slacudl e e fej b
sl 5 AL porde oo il lacudlye Copde g cpupy disej ;D Sbyre (F-YF) oSen 5 b5 v
sl p3Y (it (ole Sl oo cpl (655 oy ) et lte]
> 5 aliy (U )S 83551 0 ) lae 3 wlgioe Syt b JSs
rShos g (b Cold (LS 835 ) lae yw@.)vu.u‘Jiwﬁ (F¥F) T oolals 5 b | ¥
sl il e sl oLl
sl o )3 0350 sl (Sl Ghsm g Slojl Slyre sbiE S (So | (VYY) Sy (b e e |0
LS L aspe slb oyl ol : lojlo coles ¢ silojlo S
WL ks, sla oy OSee yize Sy g (Slojls Cu L;I)l:)fv (FoY5) T Sam 5 gl s
2 el ) L8
S5 5252000 O 31 ) oyl IS o 2wl it (63 B b)) Slojl Sliyees
A3 e iali3l |y asisle Jolss g el ol
it o Kl o paibbanng | 6Ky & 3195 5 Gnisuo xS pad S )
@ Sunld o Jasbasegs jl (6 phSun) 4 G195 9 o o,& o) (VYY) oS 5 153 A
505 Gl (5 pamy S Coghi 1)y 15U opyiin &
l, s N | dalio dw ¢ o5 sl ¢ Y 3148 ¢ Jhod
)OS dome )3 Sloske (ol ddlge O B Coonnyds 9 5518 (r-¥Y)? 5 S0y i .
S o oo |y Y5 Jore jd Cute slaylidy) &S Mmoo oSS
slayldy (s g oylomin ()5 slaygl g asblype jLid) 5l 1iome diwd id 4
9D Hlassdn wid b g (5,55 (i opl pd Wil Cuwd S Jore 40 &bl e (Y+¥Y) o)lo y.
Py b 45187 )3 blygen by plos] 0ad BALS s I3 5 Jelge
3 oyl o GBS el B 4 « L ioile  culdmolay daie b ima® 13
Ll obslw s PURR YW o SusgdE G s Ly A ol > Sl
2y lojlw 5y Slos &5 390 0 yoie (JwgdEg 2 ke S9> 4 I e 5 (Slre (VoY) fam s st | Y
) o il 38l paituns it jabody Slojlw s pdscdllasil 5l ol
LS L o ddble  als 0 g aad Sl LSS ciwgdsss | SU
S olaiy 5 e ORlS )3 g amd e liSl ) (LS, wfca &i@df«" (F1) oSan g d | Y
Dy oliam p3b il
lge S e 3 Ll (BUS] dilsg o plgieds (sjg e 31 o) s Sy
M gl )i 5 (gymy (gl o (ol oploas 4 )las 4y (gloaiiSlgael slacSaS (VYY) oS | Y

am> ) ols oty S g ST sloty s 5 IS 5o

1. Pradhan, Jandu, Hati & Panda
2. Yanthi & Cahyadi

3. Michel, Pham-Tan & Tanner
4, Maloney et al.

5. Ordener, Ivanag] & Medly

6. Liuetal.



A O e g 0315, Lid1 | aluuoald 3,59, (wlw! g Slojlw Lo 5N &15b

(JWo) o Rty
Uialidl el selocoe HLidy g Jlasl 5l clasgame a5 wlosly lis 690 ddlllan 5> | epadlipsl (ol qedls '
g QUSHE BB o 4y o 0 5250 9 ) Uore )3 (b cols 5 2l (V-3Y) '93)ls 5 3

Ao oyl a9 9908 (o )LSen 5 Shre ol p ] SIS (g Sin

YorN) " coils o - ai \$
ol plls ol 5> (Sl (g pub) cpl Cogrle oS Waw, ( ) sale s oo

5 ot 4 8o g0 |y iblebon 5 Sle ol (hipel slmosed )b

- ; (Vo¥e) T uyeY | WY
5 2lss il 5 Ll 6y B le 5 (LSS ol eacly 4 sly el (LS

Aalyss alS |y U8 5oy 5 (il w yum) 3 o 55 ol Syt ]

¥ o, =z
B (V08) e S gl | VA

Hae a8 ob i wls s by o hKes o 5 Sbyge sbads oo g G810l cais” 4
5 Esls5) oy LSl dplojlo g o ol ) s 53 oylSem (e oy pa3 LS (VW) o>y eS| WA
5 o ol e 3 (S

Sl g Jlisas oS bl mlio laasie gl (BYS] (gym) pohe 4 lyee

(V+\V) Jydll8 Y-
sl ol s lojle Blaal o LSS slee]

Jlodan o5 dagh Lol el o sdalie jI8 oo > (Sbyse Ol jd (gdanie sl jidg}s eS8 U ansds |

Q—.’.l J_:JJ O ] 045 oddlie b Q‘).tb OL‘L.»‘ L;Lraul.‘:.w)lo.g Jr uJLe)’L» L;’L’).Q(o L;o.g,bl)l.; d;.n @1).\9
oy 4 b8 oS ie llas 4 Sl &y sliwl b .l dg3ge Sllllae o 13,8 B )by (gl 5M ¢ jimg
@ e Slacdlu ) silupalyd o IS ol (ngh a9 Slashy I e 3 Slyre Jlo2]
oo s ol Jio ) g (a5 eslisal o S angi 528 IS Joa 5 lejls Sl
il sl Lol B L Jae 5 (6055 M (20 o J) pogdle Slgiin celosa) yiam 5 S b coslito
o § S d L sl Slojl (Glyge Jio el Ban L adlllas o] S S8 il Sl glaasl
b ) Slojlw Slopre 698 (e 0 (ol Yl g (o)l ailgity b g Olps ol glagbiloy (slos]

ol 3054 b liwlews opl (58

B9 wlivg s
aS laodh cunlo o iagh Cuble ) dag bl SLEST cCunle bloddy o (slarwg Bun bloday pols jiagh

33Sasy 3l i ol ol LS (bgy Ly pisls adlllas sl Sie (LSS e slads o 5 i

Slojlw SLe 6N b ol (VAA) ;Qﬁﬁf 5 sl il Lopllas Célay £o ] Oslaosly (gl e ks

1. Hashim, Zainuddin, Aminuddin, Ghazali & Wardono
2. Featherstone & Harvey

3. Lawrence

4. Dahm & Greenbaum

5. Grounded Theory

6. Strauss & Corbin



Yb)w dY 2,90 AEXE3 ‘&JstﬂM 4

el (y 2 3y90 £330 oS (b 0o yd wiepllas wul)b (S A L g (o]l boday &S Cal o ool
el 0l (S JSB (S9Se g paie gdge S b bl 0 45 358 e onliel (lej ealiuedls 355,
Ot S 3 (obhl Joe (S B o Cul (eg850 Slojl (Shpre aSl 4 dagi b il andl sgrg ()
ple g 4 Basses Lie sla s oo b gasge S0 sliwly 1 wlg5 oo dlively 3,504, cunl sis &1 o
S Bl Jlaide g9dge b blo)l 53 ks
O Sl sl 039y (2RI Glansie 5 Ol bl slaglio)len )bl 5 Glays )3 Simgsy Aol
gl ) slinees (Lo Ugl5) Slanasiio 38 8128 bl 2 (05 )a)) o (S g ) 5l ¢SS S i
il BAS S lie sla S5 5 odiie Cirog 5 BLES] walas j Ban 45 5w 3 b edlitul lo s
Ol 93 3, osliiwl anbias plosl (gl oauS e )Lie YO U Ve 1 oo o yiwd LB glio g ploj 4 4255 L
sl5 ST 1 oS0 b il ool 4l a5 1 plonil dslas glpl g (2R 5,5 518 YV L eyl
ledMbl aalas ¥ (g2 g 4b Jdoo anlas VA ggemme ;3 45 390 (6500 5l oy (So ol icalo (e g (S
SLIY Jgao o (SaSeS )l (Bldunes la Sho b gyl (oyp Jl )5 walp |y Ghagg cpl b )90
2 elosl ol adBs Qe b Fe f anlas jo g A oolitul (ol)al &bl i bodes shaslas jl lis e
o dmodls (olad Lades jlatods 9 0 gslae ol uai £ 50 b Sl lizodly Jpol & a2g5 b baslas a),8

A pladl oo s 4 (Ul ol o g colie (g dloye (e (Busdanlas bl Jpa>

| Slejle e [l a5 | M s
Jbo 0 5l a8 (5 ¥) ylobl
.. Dy .. . ;;‘4“47"6)"5') _ . _ .
(%) (1) (9 ¥) Hlatils (5 10) &b 5 s
(8 0) paazis Sij (&Y)
Jlo V- b -
- (8 V) Qliwslony Sludl @lie 30
(%7) —— 1) oliss S
(B Y) (i pde (&)
JUeve b)Y (V) e cinj) .
(5 A) O3 ) Slojls 5,5
(5 A) TR o5 gt (YY)
Lo ¥e )l )
J ( :)“’M (581) ol ol (b))
)-QJ
JEALY JEALY JEALY JEALY JEALY

1. Purposive Sampling
2. Network/ Snowball



£y O e g 0315, Lid1 | aluuoald 3,59, (wlw! g Slojlw Lo 5N &15b

4 Sygo ol A0 SC8)S B dngs 5y90 Waodly g kas £lusl Basls ¢S S Ui 3y jslaieds

ol claosls s cladslas ploul 5 il (6)1,S5 claodls (ggls o 5 o a5 aisl asls] Sloj b ladslas
nlias VW plool 5l e nly8 cpl )0 g oo odaline V S5 )3 a5 6565 lod ol jl,8 Simgh ,Ldl o,
a5 08 L ggame 2 g il ashl alns plosl gl iy (lisabl sslaiod; Ll 0 ool (5 k35 ¢l

oo

YO Y ¢ o T Y A T Y Y IY I YE Yo YT Y YA A

W 2 LS alaxs

Losly g ks glwil lag0s .Y JSUS

33 31 ¢l (lay o) (sl - sl diedin gy s 810 (g alyy byl sslies
Myome gy pasls ¥ Ladlgia Cpgpi pae b gy o sl ¢ lgione (2lg) Comss ) 20 o3lizul o9
sladdsio dsiome (ly) Comd and Sl s 3p50 03y L oo (1392 Lasyoli b basye oy Ca
oo des (bl 1 1y Sy 48 05 ey s EAISES Lo Sl 5 i (glaab s B 5 sa3lolis
A o V) b Bellas gl g 2083 jlitel €559 00 2P 9 € 5 )90 f (g duhP K59 P
CVR = Tle];—/lv/z () dlaly
2
L el Baises ) Lie JS slaas N g Wloals sl (5900 4035 4 &S sl (63181 dlass Ne alasly oyl o
Joi> b (5810 (Suses Lo sl (sl lpiome (2ly) G Jlade Jolis & 5090 (pl 4 a2y
Ugho S 5 ySalslio Jalge b s pe gio (sl lgie (ol alyo ] 53 sl +/¥8 *aigY (¢S ononcs

U 5o ot gy sl T wlond Gl slas celoasS 51 3ylg0 ol g 0391 ome 45 1 5208 s olos b Las o

1. Theoretical Saturation

2. Content Validity

3. Content Validity Raito (CVR)
4, Content Validity Index (CVI)
5. Lawshe

ol o Olin) Glulxe @l S5 5 Jghia 39 SV sb g 4 pis &by ;5 Olxbo codgize Jdda 5



Yb)‘.o.«.s dY 2,90 AEZS3 ‘&JQDQﬂM &\

226 balgie _aled cplply 390 +IVR 31 YL 05 Lol claalgia alos (gl 45 A5 dplrs ¥ dlal, 5l oolizl

R W)
N £
CVR = Wb (¥

Llodly ¥ gV (glao el 4165 4y oS Canl SBp3 daxiNp g (5 53 IS dlasd N calaly ol 0o

23 e odlisal (IS 53 s 53158) (9B 900 BBl Lbe Sl oiea () siel (b)) elaiea
L 6)lSan & jl ()85 451,38 )5 e lgisd; 4 0b Cunlid )3 oy o (6555 &b gl 2> S 1 bl
D313y ol Kimok

@l &5 29800 abpdy 2Ll Olysd o Ve Blis (o990 (19)0 38155 By ol 5 F dlail) 4 a2 g5 L
kol ((2bl) slusl coll Sl

 38lg5 dlaws X' ¥

5590 59D "'19:.\,o>=—><\~ (‘Ndﬂ-f‘)
o 09 & ) S S o

Wodld (bl iy @6 Y Jg>

a¥ ! v v ¥
AY Ve V¥ W ¥
M vF vy Js by
gy sl

Te SOk ()15 5 Llod 4y g )y CBoay Colo cnlas o bl | g deaslas plxl a5l)d 5
ol 4 50,8 Lkt 1y s 55 VY o) Simgy b (o lISSS alp b el yo ) 5 8 pladl anliae o )
5L 8 Ve i Bban g s (sl 5L 38 VO dnadlge (gl LS55 (e Jelge (sl b0V o sy
Fetza ¥ Joia ad plolid Glyre sladaly sl L a5 W0 5 b )lSoly gl jl V¥ Salilas else sl

Amd o Ui 1) anlas e | adgl pamlie CalST (gl 5L (658 A8

1. Reliability
2. Inter-Rater Reliability



Yy O e g 0315, Lid1 | aluuoald 3,59, (wlw! g Slojlw Lo 5N &15b

Wl S 4 aliwd 1y 5k 5,155 A5l 3 5l (sliged £ Jgua

Srd soyl35 b ol jle (ads! SB35) pudlie s

e 4o oS (S olSm Sl atly e Julge 1 (S lgian cilojls 3 aly] sl il
Olyedn e )b 1y Sldow JSutie (ML 5 p)l> JSie plid Comle b (o & 2550 9 1S axrl e
L J5eie cnl g il (Sl @lio oo (g0 ST (Jg 5038 3008 jlul 5l b il oo Laid cosles sie)lS

el 5l s JStie o ez 53 9 )0 Jlpl el LT (e kS g 5las

ETHEREINCIPRCES o

O By i Sy e sl 4 Il 55 &8 cal oyl lojl e sl 3l S0 S
sl il Mol 4y 48 35 0 ol g oS 0 o 355 0 1) Sl Sl > S il plge | 0 (S i G5l

SIS b I s clacadbse 3 Wl oo w Giel)l cul Sl &S 358 o8 pl LS 5 oS

wotline Caplito bloday dadnlias iyt ) 2,5 palio lad b 5l 6biS ) s ysme (655 sy 3

Ugio £ 13 aS i)y cps Sl Cawday =09 Ao Vo culad 10 5 ud (gadiwd (o5 IS g 5 oliul cladsio )
Hgia A el i Jolse sl 255 Ugia & Slojlo Slype soailie sl o8 Ugio £ ¢ e Jalse (sl o5
Sype SIS jgod ately sl (28 Aghe Vo g )80l (sl (o8 Agie VW Saldlae Jelge cl (258
Jelse 1Sy 4 bgrpe (e sdlgin 920 g (2l L (slasS 2asi Ve B0 (sla e b ganail

e Ui |y Glajl (Sbyes (el (55!

83970 Sxwdlgio CJB 13 Jo Jolge (audlio) ouwd olwlind 3L glaaS guidiws .0 Jga>

SR Ay (53970 sadlgio) (559900 (5 135S S 5158
Ayl sas Jlgl 3 =55 dgho kol dlgho
" olojbo J315 331 (elazal Slgw 5 E5ks daws
™ Swad S Sk &8
A 9y 9 (>9y o
- e st Jelgs
A il Claal ol
> S plio [Cany g LMoo el

ol |y Glojlw (Sloyre slaailie 4 bayjo ()90 (saindlgie b g 5l clasS gl yseinl 320 Jgio

.JJZ:DL;O



Yb)‘.o.«:ﬁ dY 2,90 AEZS3 ‘éjgb%ﬂ-\o &y

Syg7e Sdlgio I 3 Slojluw SU e grailze (malie) oaud orlwlind 5 oS guyaiwd T Jgoa

FATRACEY (859700 sudlgho) (5 990 (5,15 05 RG] 5,508
adg) S8 SNyl 558 5 W kol i

A &% sl byl o

. & & . Lr.}u ‘!LZ)V
v Slre & 55 g5
¥ RLRBEN I

- ‘ ) (52570 o) Loadlye

¥ &) Sed dn gy cpily sible Sbyee
WY bl g a0
Yy ol Glolidl g ks, LS o Sbyge 2900 &)ldy Slyee

00 753 (Slojlu Sl o yias Jolgs 4 bgpe (6y97e (sandlgio g 5L S zl el 8955 ¥ Jgaa j

)

Sy Gmdlgio B )3 Cowlio Ao gy (ailiie) 00l (oilulias U (S5 gaiain Y Jgo

bl (85970 sudlaho) (5 95w (5,15 08 AR
4yl s Jlglyd S8 s dsie ol dgie
b S jlcoles g Ghpls )l ©3,9
v¥ SSHlie g canlize Slojlu jldbe 3424
" S b 5 G lojls S
o piany Jolgs
A Slojlw cdlas ol
Y- 55550 g oles Jelge
¥ S5 98 o Pl

ol ) Slojlaw (Slojpe ySaldlie Jolge @ bgiye (6)50me (sl o 5k sosS gl )5l 8925 A Jgi

.J.mJL;o

a9 Sudlsio CIB 45 [Saldlae Jolgs (o lie) ouud (olwlind jU aS guadiwd A Joua

SIS (8 y97%0 Gxidlgho) (5,90 (5,135 05 B0l (5,15
Al S8 Syl PRIV sho! Wi
¥ 0319315 Sy L;Lmub)')l .
o elol - (Kb
W dnoly  Sinyd glo bl
v Lo sleail Sablus Lolse
5 ol oLl dlaidl
¥ Solgls slazdl




£ve O e g 0315, Lid1 | aluuoald 3,59, (wlw! g Slojlw Lo 5N &15b

(51950 s 3adaie) (5 95w (5,14505 S 5,15

NRIENCERE 85 S dsho

2548 33 WS el s

Olesls p oSl (Jg (yiilg ol
PUZ:J Qs
S (s
Slgls oM

S8

olejlo 2 Sl calm oy (B i
SVl lege

ERTREE
015 Sl ilojlu e

<|eo| 2| | <| | 0| | <]| =*

(Plojlo poose 52) (sloinl il ol
I Slojlo S
Ve (b (o9
A SIS
¥ ol (gw il

S o i 1y Slojle Jle slaySoly 4 basye (o)95me (saudlgin g L A gl ol 095 A i

Al il (55970 saiaalgio) (59550 (513555 B 5SS
adgl gas Jlgl,s SR TPUS N kol dgio
7 PRI .
_ ©9,8
¥ Rt 50
. il (g5log S .
3 P9
Y S ol 2SSl loin st
v¥ Sl mlis 8jg> slaplisl
A lojlo (s3lslese]
A S slaanhi g Slojl jlidbe awiigesl
1 L&’)Kol)
" shigel el
¥ Slosl oS Calows
[SheP @] - U_;L‘,}[M,
A &loSin b clapldl
(Olojls > Sbype Kimyd izl g g ,3)
v célp gl cy pia
v 13,0 e (65legS) claludl
v ol Cople




Yb)‘.o.«.s dY 2,90 AEZS3 “sﬂsb%ﬂ-\o Yo

wdgo Ui 1) Slojl (Sliyre slyol) 5y (sanalgio by Ve Jou

8970 (siwdlaiio LB 15 Loy (eaplie) aund lwlid jU suS guvdiws Ve Jouo

3L @ lis s (53970 suadlgio) (559900 (5 135S ‘ 2B (5 13508
NEPNCIERE 5 sl ol ke
\ & damgy )
. @2

Yy 358 e e
v 295 &lPlen 3

. : 95
o LD (A pSden 9 STyl
5 i calsy Gl
N OUSHE (ible - (03 (6553 9 (315 Cogl

L)
v 0Pl S e St
b (S (S39w38 Gl Sl
v S5l 9 M Ll
5 Cods S 5w bl Lials sl
¥ b eyl ials ol
Ve Slojbo e a8l
5 oS s 0 gl
¥ Sloilw 59,0 ,3) Lol 33l
5 lojlo asdles
\ Olpde cold) Ll
# Sleilo 900 a8
” Loy, 6 Capli
y dxol>
. Slejal b

Y 59 slaplosls

Al o a1 (g5 g gl sl Sliiodls Aoy jlas atepllas cdlny (olul 2 (S sloosly iy o
else 3 e & S pdy g0 VVF DS S il 5 b (25l ()15 5 (5y900 ()AL (5)J350S
55U sl (slsaly g W paly 0xiojl 5 Salbhia Jolse clio Linnj g yiam o Slojlr Sbype slaailge e
¥ St al @l Slojle (Slyre sl o5 oo g3 9 ey S5 @ e Sl oyl Bgsday (Slojle (Sbye
a3 Gl 1) 39S S I8l (295



&1 O Ko g 0315, | dluuoals 3,59, (wlw! 31 (Slojlw Sbsie oN! &,k

W gyl 508 (2lod dons 31 1380 5 (29,5 Y S

u\/w Ao S Wy cby.u@ o.\...nl.’ u.al.’xu‘ d)]_\fﬁ oS L)’“")9§ 9 L)“?I)Ml .\...APUQ.’ A_ASL&) )3-] 4.1>).a )9
il yo oyl 48 Bgds (g IS gls 5l IS | died Yoo b s aslll (655 WS 5 slul B 3 (950
ol (o oo sl ol 3 )5 255 e 5 5 455 2Vl 5 (sl S Sl

1 LBl Y S B 5 gl el s 35 4y G 0 plolis Gl clodlgio oy b))

g3 Sl (5 oty

SlLiys 1y oy o e oty e lyieds 2l oo o cunl (spolie e s lulid e Jelge
() 9 29y el cmazid Sl Sy el S5 231 elaznl sl g gl aw a3l 1IS,8T lojls
a5l 4 st oad o lwlid (e Jslse ol 3l el can s dlas o Slojlw il o lojlw 5o
slagliolan 3 Slojle Sbye oty xS USS Jolos o inte Olgisds Wlgice gl 53 (S S )lia
Wy B s 3)90 lpp Gl



¥ o)loud Y 093 V€ £ ¢ g3 Sy e VY

Flojlw Flste (oSl Jao Y Ui

@ls ol ol laShy 5okl it Sile 4 g oy S 53 By Cuplo oA Ciogi «(5p5ome By
el syt ol Lol Ao dus 3,k 5l eln il (sla s lons 53 ol Sl yge By &S amd oo L
Sleibw Slope yolo il bls)l ool 3 S oo paseie |y oy cpl JolSS jow (K55 &l 5 oadlge ()]
o pobeal ol g (ible lige) 2565 o S5 p3k ol e ol ] s (B Ld (Sbye) il oo 2294
Slre s & &S Sl Jhe anl ) S Dol 395l & (L8 Sle) 29850 e 13 55 ALl pe Lol

Dgudioe (shite (Slojl
2 Slejlw Slope sy (65 JSob yiw (Slojlw 9 (63,8 (sl ailwd 93 )3 5 glain) Jolge

Slire ) cales 5 hpdn Cod b (00,8 84 Lol Jole s 35,000 wal3 ) Sl il (sl oy



YA Oy 8o g 0315, Wil | alusodls 3,504, (wlw! w1 Flojlw b 5N &15b

500 Aigoj a0 (&jlocud B b wilgi oo it il sl b o e 138 sl loles U515 31,31 Ly
lojluw JBlo d92g (pgzen lolge o5 amd o U5 il s et 41 23,50 w2l 3 1) Slojlo Sbyre g9y
N om Pl g (8550 g (sulos Jelge ¢ Slojl cllie ¢ Slie (ol g (8 Slojlo Sy (o )lie g canlite
sy ol jloy gl )3 Slojl (Slire oy @may 2 Fhe Slojl laie) Jolse g (S5 9

ol slapbiwlon )3 Slojlw (Sbyge gly) Sl cuilos cap > Jelse & conl (pl Silo (rizeod gl
Lol Solgls oMo g ot (Stns Lile oyls (St 3,5 & Jelge oyl j] sion &8 43S o os &l
syl )b (L8 s aile )l (S Glojlio @ g Canl pased J Sl )l Jelge nl 5 (i
Olojlw ol Copae a8 bl ) lelse g o) VLoldgl ¢ Slojlos i il 5y o Slojl
@95 A9y 2 ABlF e 55 (b 9 3LaBl eloinl - (Sin 3 Jelgs (lojle (sbvjpe 5l 13 el b ye
Sy b glojlo (g fewd 0,8 9 plojle J385l 2)l8 Jalge cpl o8 a8 sbonl I8 Slojle (Slyee )8
S 356 (63 panly (slapomens oy BT yialS

slapbwlon J515 )5 ony cnl s 9 s e 53 p3Y slaphidl 5 o yly & da oo ()L aasdly
SR g Gapdedgt 2ymly 3 (6,8 o el 0l (glulid (Slojler g (29)5 (63,8 haw dw >l i
gaw sbapal) plysdr o Sle (o> (29)5 S)LEr e 5 (0T (Gl )S 29800 Jald |y (e
(Sl (gilwalasel ( Sluil mlis 855> (slaplidl o omen oo )oly diwly pad ;3 diiud zilas 29,5
Sy giloSim b cloplidl clojls (M Cusls (590l 5 (o) Gtz g Slojlo Sl il
S8l Fhe (63, Glojle gaw )3 Wl oo 5 2 Ca e 5 18] e ilesSl slaplidl (sl )d U6l

SLad 55 s celoialy 4y alsi o alpm il (sl iyl o 5 slojles Slye 5333y s Lol
slodaly 0055,k dlo 16,8 e 9 (633 dawgi Jle (sl 995 jomie Slojlul b g Slojlu (29,5 (8
O S den g Sl g (29,5 2l 38len 55 og)S aw )3 (izmen gy e jlede Slojle Slyre (638 Cute
Cool el Cold) Gl alax I goanie Slojlo slasoly Wilonssy cnl S50 5 Cute (glasaly alax jl ety
5 SN Lol 8l o s (Sogu)8 (e (1l (5l Ca e i (US)I (ible - (23 (65 ) 5 Bl
by a8l S 4y ol sl lojlo aas (alEl e S ol Sl s Sy bles (1alS g4l
e Lagloils cul sl )l 8 calia g g0 ol 3l ol coldy il il o Slojl codl g
Lol lon (slojye (sguld 13 Bl 0o 392 Sy Joas (lojl Sl slassly rizran 29l oo o))

395 sayym 305 50 slalojles g dssls 4 clyn bl

S 3 AR

odady ol jop (Sg%e b b)) o pals (tagh il (2lb Slojle Sbyre 698 s5lSTy yslaiedy pol ddlas



Yb)w dY 2,90 AEXS3 “;ﬂgb%ﬂ-\n FATA

@l ol 0,0 ool 8 )lol pllas IS Casls 5 listelin sl |y ol oy e g 03,8 ol sl iy
Wl > omiomod 9 3y 8l >g) oMl 5 foly cuiasid &5 md o b e Ll b alally )3 sselcassa
sl iy @l Ly ol ) 45 o il | slodes i85 Slojl Syt 5,85 U5 13 ol oo sl
3l GLas (VYY) Syl )38 oo ol w3l lojles 55 illyae 5bB) 595 53 seloinl twgages 9 YU pdaw 5
DS BBly She Sl S8 gy 53 ilingd 5 LIS, g dlnl o Wiy e cul @ (VoY1) e
gy oder Slajl Sl Casll p e Jolge il Sl 4 (550 95 5 Lol gy oDl
an il i) (U)o 285 aon lgicee Slojlo (Gl slaadlie pogas 3 edelcussy slaazil |l
sl bed wlaal 090 Lo see ‘Cj &5 U Canl b g ot (g y0l Slojl Slre a5 diwwys yob o]
i ol b Slojle Sbe Logas ;> sdelcwsd guls auS pludl ablge Hls, plosl 4 051936 o ausl
TR S| e 1 ¥
(VYY) S )l SlgBe (VAV) Jou I 5 (VOF) litgl o Lyl Vo)1) S 23 9 JollS (V21Y)
O9—uS 533 g Joa .08 o Gy ymi 1,500 4y Cute (gl )li8) g Slwlusl (Miled I glas goomo 1) (Slojle (S yee
(YVF) oXolugily ¢ byl &5 4y il o o)en 55 ble (SSb ool zldl 1) Slojle Sbyee (YV+)+)
L Slejbw Slyre pais (28 (YY) Jol5 ol plojls Coippue 5 ailalgs ps )18y (slimods o Slojlo (Sliyes
LS g g 5 69,8 b o IR b atle ool 51 3131 o8 €85 donis e lizpan
g9 2l llas (VYY) o)l ol b adly ool )0 ol 2 1) Slojlo Slae gy 9 0) Ao s ()13,
IS Joee 53 4l jpes 518 plol auad B8 (e Jolge (g8 9 S50 lalpl ccad b g (5)S5 a8 oy LS
Hlwdie o (385l g ol (glaplidl b aile o clya liwl (ola b jlows ¢ jidgs (sladdl yolwl 5
Cowd holido ot 4 35 (6,500 sl yimgh duwly cpon > il Slojlw Sbyge b Pi?' 5w 90l o
Cyty S 11500 )53 g (8 ) Liie (655 aenal &S 230D LS (Y4VF) Sgn g ylelS ¢ Jlo (gl cilaidly
5 Josizn il sl S Slavtizn) 5o llbogls (silan 5 (5 f5an Kimd 5 plofls > iple]

1. Kelman & Hong
2. Wang, Gu, Zhang, Luo & Zeng
3. Cadwell & Dixon



A Oy 8o g 0315, Wil | alusodls 3,504, (wlw! w1 Flojlw b 5N &15b

Adize (VoOV) JollS i oo 3295 ) )8 slapd 53 <8l g ol 45 6103)S" ol (VYY) e
@ ) il Slojre Sim (Wil 5,5 plgisas QLI L seelplyinl 2)55 ) b s o ol
2 sleinl g Selld coles i sSTHl Slojlw coles (VYY) )LSan g Jollo &idSay puizmen 2 oo
5l e ol 8 1) Slosle (Slyres dise) piine 52y 5 Ohliod Cales (Shyre (shes Slapldl (sl
SbrgS oS sl (IS C8g iy pde Coles 5 (S ible lajls 4 dxgi 5 (Juen (V-VF) oolrS g (5
2 Ol)lS a S8 st L giloa B > (3L Bl hlias e gladud IS 2 b Gluie )5 L e
sbajlxin 5 (a3 sloje Cule) (@S s Wile St Cusl (It 9 I Soggde iy oSS
Slsndy pl gl @l jldnail plasl Slojle Sbyge jlodine; Slgice o pde scules o (cloa]
S o
Sloe @ays 59y JHE dboml g el a3 (elge & 3980 gl e g (sloadl
Jlse ol ST L loglialos olate 25 S8 Glsie |y Jelse ol 5l 6y 4708 o Jos lojls
L aidgSo b lya bl ol yliwlow e (gl o ys) Jos a1y 5V (claplidl o] o pde caa 5> Al o
Ol (Vo7F) pihlsen 5 Jdie a8 4355 plon S 593 baglejlo baea I (oMl 5 Coogoune ((Soe (Sl
23 iy STyl g las] Gangis pas g aad J)uS (ST hm) sy plojls 39155 g (aws Lamo in S
) )l slaplio by, 5l o5 o e @l (soded (Lo )38 iy o ()1 leb a6 S eonas
2 (VYY) oyle Gimen il Slojloo (Sbyres gy @lo Ml oo dmanls 5 (il b)) o) ey
5 GBUd Ladlee 3 ind (asee slacydgaote Wbl 5,8 9 (ul) Simyd oS sl 03 plo 395 gk
3 (VVY) OlSan 5 08l ctize] o 3 43 Slojls Sloyge o]y s lgo Alon 51 lgiso 3l ible ogn
Sliiel 4y canl 4l ol 8 )15 oo )3 (LS ) Gleo )3 L1533 )18, b Sliyre 45 835 ol 395 ol
laglejlo > Slpe sy @l lojlo i oy 5 Slojle Sy & elaal oS (Y1) 'byulS )l
i (=l L edidd as el polasl s Shyge 3580 jgal & S cpl 4 uld 918 i (BL )b
Ogiwytd Jlgie cpat 4 ol H5Lb LUl jee Jos b (6yglagm g (s3batBl (oS 4T ol LIE Can ol (glals
()38 o ool 53 QLS 8Lk pie g S ol 53 S oS WlaBl Cuwd domi cpl @ (YVY) oyl
oyl 40l Lt (VoVY) S pald g o sladey Slojls (Sliye ol s lgo 51 il bl g JliT 5 (Sl
oLl g5 w2l (5555 (slmgSl ¢l ygn 3o oyl (sl yguas S bama 3 eeloin] Ltabo 5 ool o o i
SN 5 Sy Lansgs (g 5 48 sl o I3 31 495 Lingll (oo g ] (olSag8 cld] T oo 5
ST Gl oo 53 (Gt diblys) p 3 At 5l i 5 IS ((SS5) Cos iz &y gl 0 Jraosi (0 b

1. Argandofia



Yb)w dY 2,90 AEXS3 “;ﬂgb%ﬂ-\n 7N

a5 ST ey a8 K13 S o)Ll ol 4 395 adllan 3 (Y+15) Sisn 5 lelS S oo SiyeS |, olyge 45
g Wl el ey Cb)l g g S e Bl 3ol 5l J S Jloe) diig S maenad 9 S )lie 53 (6l 0b
03,5 oLl WISl (Yoo A) )7 i) 0 Jloday Slojlos (Shpgee 835,350 Jelge aloa el 5y e S5
(QUSHI8 bslyy o porgus ijy0 g 3o g (2 elal Gl (lejle (6)AB (LSS L el o ) oS
gyese ey Slojl (Slyre 0I5l Jalge ale 1 lad el pas g ,luLL ()8 Lo ¢ Glojls ,l8, gl
(a9l 5 il sLmods] (59,545 (3l a5y I &S wled S ol 295 Aallaa 3 (YY) ol 5 e
9= Slilid g Gedlo ()M g (Sl (olg e & S plell Cap > s (Ul (LU 2l Ll
oo rle o5 e 4y el Slajl (Sl oyt @lge 1 eplojles bazme Sl e (g3l o 5 (LSS L8,
115 o 0330 5 i A5l g5B o Sluslu] o5 4 o3, 0,8l iy b &S5 oyl @ (Y- YY) oS 5 g
(ool Blows 4 dlate ol (il 45 5,5 )03l 3 030 oyl @0 (V418) T (Lol 38 s |y lojlas 53 (Slee
oS b 68 Solatly ot glagSll (Slojle sl 5] (39 (e - ()93 (35 Jos 3lal g ilate
sbjlisbe glyiean ]y Slipe 9 )L (Slope (955 3930 g 53 Glojlw (sl sba)Lid «lojl
obe (Vo7F) phlbsen 5 STly gy o0 sladr Slojlo (Slre gug i ) SIMST Jalgs 5l (03,5 (B oy pé
st el pe) YU (i (ol ey (6 eogllanl S oo o Sllllas) (365w )15 oo oS Wilos S
sl dewynl JSb 4 sy (s)b) (K038 e S jl )l slaglej ) (Bl sla)ls s b )l
SLLS Joome 3 1 095 sl el o lpge o sl 03,5 plo (V1 +) ()9 Y il Slojlo (Spgee slaosilsjl
FolS Jooe )3 (G e 518 im0 515 Coglyl 3 Jlo Cudgn 4y () sl 1y 5Lad balojl 15 08 o3
5 St ply B il o yaaia |y Aol diimens Linoliil )3 &8 Jlyte b 485 ko o Lad) 53zl guo
= By 35 a5 2y W g 295 Fwl pas ol il o cluld (GUSHE ) Jleal 5 )55l pShgcusd
bl L ol comlial )L oo plojlw )3 (alyisl o iy o) sieid o 4 (Jlo s9 il 38l
(V+IV) JgS s (Slojlos (Sl oy sl g 3o 5l (Sl 8)y> ble )8 (st )5 55k 5 (ble 38
o) damsist 25 s (lSen o3l g il 5 o ey ol y93 5 (IME] 8 By o sl 035 oy
Hgyeee oday Slojls by (sloosi )il alex jl (53,
@ Sl sl Cogli Cap 3 1) (e (o gla)8oly 5 Laphidl cow ) boud (fnghs (ol @l
08 el ot plos] 55 (6K (slb g il e 13 558 cygy Sl il (sla i law 53 lojle byt
o)l 5 (b Sblee gl (V-TF) hlSen 5 Jiin ¢ Jlio (slp A8 (oo a1y gy (ol sloaidly
e (YOA) h)lSar g (6)0Y laiuily sde Slojle (Sbyee zloy cas o 1y ol sl &y ol el (wlusl 9 p 5

le ilodped p (Slojlo (Slire ugy 5k sayBel Sy QUSHE 4 oo Sl Slyre Calpw g (Slojlo Sin )3

1. Mahara] & April
2. Tasselli



ZAY Oy 8o g 0315, Wil | alusodls 3,504, (wlw! w1 Flojlw b 5N &15b

Olyed 38le b iy poo 513 9 Slojlo Simjd Mol 5 lojlo (38 lams (Sb5L 4 (V1Y) o)
e sLa SRy Ghgn 4 (V41F) S g olals . iles 87 o)Ll (Sliee gug i Cae 53 )0ly cp 5 s ls
Olyedn (02)s Copie 3 Coodle jlodlatul) iy (2)L Cope § ClMLI (IS S il & wiile €p 2
5 SreS (VYY) GhlbSen 5 gly o ple ko, S o)Ll Slojlo (Slyres gy Cae > Suplyial sla Sl
Cger 5 38 B8t oy p03 5 Slosls (Sl (Bisel 2 (VoV+) GuipgY ((YoYY) (lSan 5 0 (YY) 5]
oS 45T Slojles Sl e e Sl
Calid) il 33l S 83501 (halBl i 5 Slas 3900 4 (VVF) (il 5 Jie Ly () 3 izeo
o)Ll (Shyge sladely plyiedr (b (S35 )8 g oyl (RS 5 (IS (29) 5 omer oo dgut (b e
5 ol (o0 Linlidl ol e 5 cste Lelain] GlbLS) 390 oSS o5y 5 (oM (F+TF) oyl Lilod S
(VIA) hlsen 5 (00Y el o3y0d p (Slojlo Slyge (slasoly dlox 511y 381 (91 diad )l o] s
9wl lasly Slojle (Slee sladely dlox Sl Slojlo sladijo JpuS 5 cute Jbo guls (b e <ol
Slstes Calpe 9 )8 e )3 (Jid ol g (oold (Rl lojlo 3 )Slas dgut0 5 Cpred GRIFI (V-YY) oo
EMalss g (VYY) oS g KTty o Slojls (Lo slodoly 1) LS pased (Si5 bame &,
9 OPie 9 (Niwald (wlawal ol 81 (lg) oMl g (28585 ¢ S5l culd) (a5 old larm 9 )
5 LoylS 15 canlice Lial331 (F+11) Ugiils T lod yaudp  Slosie (slotaly o 51y SUS S uiicnje il
(o 3y Shoe 390 (Vo)1) oS 323 9 J9 IS iladls Glojlo (Sbpee ladely alox 1) lojls Congeone
d9-8¢ «sie 058 L3Rl (LS  (gilsiadlys (g ybleg 5 dow G5 QLS o ppdacalstun 5 S0 58l
9 O s Glojlo (Sbyre )b slasaly jl) I o & Glojlo s 5 baglejl tenidy 5Slos
e aiadls (Sloslas Sye dsio dpgloy 1y i oyl (1l g lad (Soguyd L dblio (V1Y) ] Kan
g 2l Cunl 03,5 o) L8l Lo (2Bl 5 (29SS o 3,Shos (I3l ) (Slyre sladely I (VYY) S yal 6
Sloilw Slie sl plysar ]y ohlSen (ite bl jl w5 L2l g (lad oyl (2als (VoY) of)Sen
St 9 J8 5l e Y8y QUS> ey slosiel (QUSHI caldy 5V s (VAT oS lod 87 oLl
A (Y15) Sogn g ololS ] dtuily Sbype slasely 51y (LS o 090 duto a0 59l g 31481 03,
loioly olsisar gibponl s syl talBl ool 4 (g)hleg pols (i 5 Slas 25y ¢ lad 53 33l
By Cje il a3 lebe |y Slojlw Shie (VOY) hpl 5 2hlee ailon,8 05lal (Slojls (3L
4 (VW) OhlSen g e sy dlins o g 5 635 maeal (2Ll 3900 QLS ) (2gSiBd95 (6l (6 i
oealoiel g udiSje Sl g d9te (OIS St g (Sgwy8 Ll Gl Lz (3ld il clasely
et e Slojlw (639 0 JlB) (al Bl 63,800 G5, Cogl (39 Mo (sl g (2bj)1395 s (LS
5 ()8 ey Slosl Sbyee a5 wlazisly ol (YoVY) oKt g g lazily o )ldl g )oles o (o) 1Kan Sim )



Yb)w dY 2,90 AEXS3 “;ﬂgb%ﬂ-\n LAY

ol sl 9o Coaglio LS 5 L2l o358, a5l S sls el (Ll STizal Laglsdl) ool Laals 1, LS,
Ll «igis el 5 o lolid slanaly b s 3 clajimgty guls 05 alss (LSS Lawgs il o8

Cawl

Lolgwin
D9 o Trlae b3 grda oleiley (ninke (oo laail 4 4257 L
S gy Sl elie p ((5)lie LS Lo &5 58 asile agh laasl Shla agl o
b podizail S 53 45 3980 oy Sl il Glalin)lon 4 S oo b Slojle (Sbyres
D)9l Jasar | p3Y (slaplidl ()18 slasisl b g Slojls
oS loiedny Jao ol o 2950 dloitiy «lpp sl Gloplislog Jlosslunsa oSl 4 gl o
29 088 g g3l aplejl ol 3 ¢ Glojles liyge (Lol
b psY dee) Sl (ol g (8 Slojl Sin )8 4538 asudie Giaghy sladidl o Cax cpl @
Ao S 095 o Sy Lol jlow cnl (Sl @lie plpte S (o le Slojlo (Sbyres gy sl
IS (g ik g o Slge SiloSiny
Sl Cosll Caa 53 (amolie yiws o Sbge | Coles 5 (Sl cud )b &S Jlagh laadl 4 gl e
Big=> 1> hisel s a5 &S 39500 Slaiiy Sl il gl lony 4 jluse waly lejls
gl Jasa 1y p5Y sloplidl (LSS sl Slojlo Slpe
ey (1 R 4 sl il gl lan 13 Slojle Sl J eralcwsa Jro a2 L @
sl Lol lon b1y gl gl o 1ims sl gla gy (Slillls 855 ol (bl )3 &5 250

FYNEPRY 7
Lo g 0395 Littne ool ol ) 3 p3le gy sl dalge (olacudgio g glge (poSa b Glaghy p» plos]
! 0dg 4>|9A 2 dbbw.)9).>w
Laa 8l peosd )0 plplo il 039 dgaome Sl bl (gla i o 4 wadpldl sla Jdodgasjon W)
Sl dwsla lael gblo ple gy (piagh opl bt cul (San 1y g blasl b
Sre 8j9> ) B GIOblS @lie 355 (bjo)lb slo)gilS )3 Gk £9d9e (9 a2 L Y
g Jad g o Aoy S5 5 oKl bl jl &S JBases e S o)Ken 5 Sabea Y

Dgys0 slowidy Cudgize anlae J0148 )0 ¢S i (4l y



731 Oy 8o g 0315, Wil | alusodls 3,504, (wlw! w1 Flojlw b 5N &15b

F

J)_Qg) L u&lo)’Lw ucLo.ol wj’:wwo dl.aafbél u.S)J)s .(\\°~Y') )mb w;)fw& 5 [ESINWES ‘u’.ib)’g. HE) crv.’é:w L;/w:l>
FOF=YYY (V)N o o0 ot . Slojlo iy o)lais 63

Coles pr (e polg Gl @l Juo (S (V) ployy ¢ cardas g (sago (Sl iy (S uge e (o)
FVNYVY (V)N o oo oy pto (938 (Fod (slaloslo saalllas 590 aabSTyal Slojl

VeO-IVY () 5 o oo Cu il Jrd  (Sdgwyd g (i3Ldlgy dslo o

IYA-Y A (V)N ¢ oo g o wa,S 118 g 50 LS,

RS 1 jelume )b g Jlojlo et g5 50 Jlate oMl lajls (sloges (WAY) 0550 6503 9 plo> )i
IYEND (V) BY o oMl oo SIS (o jls (545!

Sy s yunly 5l eslaisl b Slojle e e 5 (i ((VF+Y) e i colow g dmaw yn (ol Szl 00l (sape

AY=EY (IO (oo Cyppcto . 3L gy (gilwsiadlys ol il g ]S Cute

9 s )2 (§)y90Re 9 e gllae (663Ul b)liel g (g5 (VWWAR) dome (w9 wble oo (L) foa e I ¢S5
OFF —OVD (asl 035) V¥ o udipel loplli o ings canys

References

Arénega, A. Y., Montesinos, C. G. & delVa Nufiez, M. T. (2023). Towards an entrepreneurial
leadership based on kindnessin adigital age. Journal of Business Research, 159, 113747.
DOI: https://doi.org/10.1016/j.jbusres.2023.113747

Argandoiia, A. (2011). Beyond contracts: Love in firms. Journal of Business Ethics, 99, 77-85.
DOI: 10.1007/s10551-011-0750-z

Ariyabuddhiphongs, V. & Pratchawittayagorn, A. (2014). Peace of mind and organizational
citizenship behavior: The mediating effect of loving kindness. Archive for the Psychology
of Religion, 36(2), 233-252. URL: https:.//brill.com/view/journals/arp/36/2/article-
p233_5.xml

Barghouti, Z., Guinot, J. & Chiva, R. (2023). Compassion and altruism in organizations: a path
for firm survival. International Journal of Manpower, 44(9), 1-19. DOI:
https://doi.org/10.1108/1IM-05-2021-0266

Bocarnea, M.C., Henson, J., Huizing, R.L., Mahan, M., Winston, B.E. (2018). The practice of
helpfulness: Leading with kindness. In: Evaluating Employee Performance through
Christian Virtues. Christian Faith Perspectives in Leadership and Business (69-82).
Palgrave Macmillan, Cham. URL: https://link.springer.com/chapter/10.1007/978-3-319-
74344-8_6



Yb)w dY 2,90 AEXS3 ‘gnjb‘:‘-.’.)-.’.-\“ Ao

Boulter, J., Orozco Morales, M. L., Principe, N. & Tilsed, C. M. (2023). What is kindness in
science and why does it matter? Immunology and Cell Biology, 101(2), 97-103. DOI:
https://doi.org/10.1111/imcb.12580

Burrell, G. & Morgan, G. (1979). Sociological paradigms and organizational analysis:
Elements of the sociology of corporate life.  Routledge. DOI:
https://doi.org/10.4324/9781315609751

Caldwell, C. (2017). Understanding kindness: A mora duty of human resource leaders. The
Journal of Values-Based Leadership, 10(2), 8. DOI: https://doi.org/10.22543/0733.
102.1188

Caldwell, C. & Dixon, R. D. (2010). Love, forgiveness, and trust: Critical values of the modern
leader. Journal of Business Ethics, 93, 91-101. DOI 10.1007/s10551-009-0184-z

Cotney, J. L. & Banerjee, R. (2019). Adolescents’ conceptualizations of kindness and its links
with well-being: A focus group study. Journal of Social and Personal Relationships,
36(2), 599-617. DOI: 10.1177/0265407517738584

Dahm, P. C. & Greenbaum, B. E. (2019). Leadership through love and fear: An effective
combination. Journal of Managerial Psychology, 34(5), 326-338. DOI:
https://doi.org/10.1108/IM P-08-2018-0346

Davidson, J. E., Graham, P., Montross-Thomas, L., Norcross, W. & Zerbi, G. (2017). Code
Lavender: Cultivating intentional acts of kindness in response to stressful work situations.
Explore, 13(3), 181-185. DOI: https://doi.org/10.1016/j.explore.2017.02.005

Dufwenberg, M. & Kirchsteiger, G. (2019). Modelling kindness. Journal of Economic Behavior
& Organization, 167, 228-234. DOI: https://doi.org/10.1016/j.jeb0.2018.07.014

Dyar, R., Mattick, K. & Giriffiths, A. (2024). Kindness in hedthcare leadership and
management: An evaluation and analysis of the concept. BMJ leader, leader-2023. DOI:
https://doi.org/10.1136/Ieader-2023-000742

Eisenberger, N. I. & Cole, S. W. (2012). Socia neuroscience and health: Neurophysiological
mechanisms linking social ties with physical health. Nature neuroscience, 15(5), 669-
674.

Featherstone, J. & Harvey, W. S. (2021). Tough and kind leadership among the Konyaks of
Nagaland. Journal of Global Responsibility, 12(1), 52-61. DOI:10.1108/JGR-05-2020-
0054

Fryburg, D. A. (2023). Kindness isn't just about being nice: The value proposition of kindness
as viewed through the lens of incivility in the healthcare workplace. Behavioral Sciences,
13(6), 457. DOI: https://doi.org/10.3390/bs13060457

Ghaffari, R. & Ghanbari, M. (2018). The features of excellent Islamic organizations by the
inspiration of organizational virtue and religious affectionate behavior: the archetype of
cheerful organizations. Scientific Journal of Islamic Management, 26(3), 105-126. DOR:
20.1001.1.22516980.1397.26.3.6.1 (in Persian)

Gibb, S. & Rahman, S. (2018). Kindness among colleagues; identifying and exploring the gaps
in employment contexts. International Journal of Organizational Analysis, 27(3), 582-
595. DOI: 10.1108/I JOA-02-2018-1357



M Oy 8o g 0315, Wil | alusodls 3,504, (wlw! w1 Flojlw b 5N &15b

Graber, D. R. & Mitcham, M. D. (2008). Compassionate clinicians. Exemplary care in hospital
settings. The science of compassionate love: Theory, research, and applications, 345-
372.

Hart, R. & Hart, D. (2023). Untying the text: Organizational prosociality and kindness.
Behavioral Sciences, 13(2), 186. DOI: https://doi.org/10.3390/bs13020186

Hashim, G. R, Zainuddin, A. Z., Aminuddin, Z. M., Ghazai, A. R. & Wardono, P. (2022). A
scoping review on kindness in the work environment. Environment-Behavior
Proceedings Journal, 7(20), 409-414. DOI: 10.21834/ebpj.v7i20.3304

Jagryd, Z., Mansson, J. & Odahl, H. (2020). Appraise stress with kindness: an exploration of
predictors to perceived stress in white-collar workers. (Bachelor Thesis, Lunds
University). URL: https://lup.lub.lu.se/luur/download?func=downl oadFile& recordOl d=
9023031& fileOld=9023051

Jeffrey, D. (2016). A duty of kindness. Journal of the Royal Society of Medicine, 109(7), 261-
263. URL: https://journals.sagepub.com/doi/full/10.1177/0141076816643333

Kaplan, D. M., deBlois, M., Dominguez, V. & Walsh, M. E. (2016). Studying the teaching of
kindness: A conceptual model for evaluating kindness education programs in schools.
Evaluation and program planning, 58, 160-170. DOI:
http://dx.doi.org/10.1016/].eval progplan.2016.06.001

Kaptein, M. (2022). The mora duty to love one's stakeholders. Journal of Business Ethics,
180(2), 813-827. DOI:10.1007/s10551-021-04897-y

Kelman, S. & Hong, S. (2016). “Hard,” “soft,” or “tough love” management: What promotes
successful performance in a cross-organizational collaboration? International Public
Management Journal, 19(2), 141-170. DOI:
https://doi.org/10.1080/10967494.2015.1114546

Kerr, D. L. (2008). The Impact of Kindness in the Workplace (Doctoral dissertation, Royal
Roads University).

Khalatbari Moazam, M., Yazdani, H. & Asgari, N. (2024). Meta-synthesizing of practices of
corporate social responsibility: External stake-holders approach. Journal of Public
Administration, 16(2), 422-454. doi: 10.22059/jipa.2023.360041.3336 (in Persian)

Landry, S., Bisson, K., Cook, C. & Morrison, L. (2018). How a culture of kindness can improve
employee engagement and patient experience--and five ways to get there. Nursing
Leadership (1910-622X), 31(3). DOI: 10.12927/cjnl.2018.25678

Lawrence, C. Y. (2020). Linking Kindness to Emotional Intelligence for Employee Satisfaction
& Retention through Professional Development Training. (Dissertation Defense Paper for
the Degree of Doctor of Educationa Leadership in Lynn University). URL:
https://spiral .lynn.edu/cgi/viewcontent.cgi ?arti cle=1355& context=etds

Lent, B. (2019). Affection as an enabler in capabilities deployment in innovation projects. ICT
Management for Global Competitiveness and Economic Growth in Emerging Economies
(ICTM™), 152.

Lianto, L. (2023). Spirituality at workplace: A brief literature review. Journal of Social
Research, 2(2), 271-280. DOI: 10.55324/josr.v2i2.551



Yb)w dY 2,90 AEXS3 ‘gnjb‘:‘-.’.)-.’.-\“ LAY

Liu, C., Chen, H,, Liang, Y. C., Hsu, S. E., Huang, D. H., Liu, C. Y. & Chiou, W. K. (2022).
The effect of loving-kindness meditation on employees mindfulness, affect, altruism and
knowledge hiding. BMC psychology, 10(1), 138. DOI: https://doi.org/10.1186/s40359-
022-00846-0

Mahargj, N. & April, K. A. (2013). Self-Love & Leadership: Tapping the heart of Employee
Engagement. In International Research Conference 3 (‘Multigenerational Challenges:
Integrating Younger and Older Agesin Managing the Organization’) (pp. 1-30).

Maloney, L. M., Hoffman, J., Peralta, E., Princi, R., Thode Jr, H. C., DiDonato, C,, ... &
Williams, S. (2024). Informal peer support and intentional acts of kindness may attenuate
the impact of work-related stressors on compassion satisfaction, secondary traumatic
stress, and burnout of emergency medical services clinicians. Air Medical Journal. DOI:
https://doi.org/10.1016/j.amj.2024.03.005

Malti, T. (2021). Kindness: A perspective from developmental psychology. European Journal
of Developmental Psychology, 18(5), 629-657. DOI:10.1080/17405629.2020.1837617

Maré, J. L. (2023). Kindness in Hospitals: A Mixed-Methods Reasoned Action Approach to
Understanding Prosocial Communication in Healthcare (Doctoral dissertation, The
University of Arizona). DOI: http://hdl.handle.net/10150/670251

MastersWaage, T. C., Reb, J,, Tov, W. & Bandara, U. (2022). An initial examination of state
and longitudinal effects of loving-kindness practice on affective and motivational states at
work. Mindfulness, 1-14. DOI: https.//doi.org/10.1007/s12671-021-01781-8

Mehdizadeh, 1., Rgjaeepor, S. & Siadat, S. A. (2023). Organizational silence and positive
leadership strategies. the mediating role of psychological empowerment. Journal of
Public Administration, 15(1), 67-93. doi: 10.22059/jipa.2022.348537.3213 (in Persian)

Michel, J,, Pham-Tan, O. & Tanner, M. (2024). Kindness leadership needed now more than
ever, in globa health and beyond? Journal of Global Health, 14. DOI:
10.7189/jogh.14.03013

Nikoonghad, M., Rezaei, M. & Seifi, M. (2020). Explaining the basics of kindness and
compassion in the education and presentation of the desired pattern. Journal of Research
in Educational Systems, 14(Specia Issue), 525-546. DOI: 10.22034/jiera.2020.199791.
2036 (in Persian)

Ordener, S, Ivang, S. & Medy, O. (2023). Developing a scale to measure kindness in the
workplace based on empathy, inclusivity, and recognition of effort. Revue de Gestion des
Ressources Humaines, 130(4), 51-72.

Pradhan, R. K., Jandu, K., Hati, L. & Panda, M. (2024). Being nice goes long way: Manifesting
compassion for others enacts in experiencing positive emotions and workplace happiness
for the employees. Business Perspectives and Research, 12(2), 208-223. DOI:
https://doi.org/10.1177/22785337221113157

Quirk, M. J. & Ivtzan, |. (2017). Soft is hard: Building resilience with loving kindness
meditation a work. Yoga Phys Ther Rehabil: YPTR-137. DOI, 10. DOI:
http://doi.org/10.29011/Y PTR-137.%20000037



7V Oy 8o g 0315, Wil | alusodls 3,504, (wlw! w1 Flojlw b 5N &15b

Raeisifar, K. & Méelati, A. (2014). The role of positive OB in preventing job pathologies:
Investigating the relationship between PsyCap and Job Burnout. Journal of Public
Administration, 6(4), 705-723. doi: 10.22059/jipa.2014.52763 (in Persian)

Rasouli, H., Mousakhani, M., Alvani, M. & Azimi, P. (2024). Designing an innovative human
resources model based on perceived organizational support case study of Qazvin's
Government organizations. Journal of Public Administration, 16(2), 377-421. doi:
10.22059/jipa.2024.366683.3411 (in Persian)

Reizer, A. (2019). Bringing self-kindness into the workplace: Exploring the mediating role of
self-compassion in the associations between attachment and organizational outcomes.
Frontiersin Psychology, 10, 1148. DOI: https://doi.org/10.3389/fpsyg.2019.01148

Sezer, O., Nault, K. & Klein, N. (2021). Don't underestimate the power of kindness at work.
Available at https://hbr.org/2021/05/dont-underestimate-the-power-of-kindness-at-work

Shaddel, A. H., Tadimi, M. S. & Lessani Fesharaki, M. A. (2023). Organizational
responsibilities of managers in commanding and forbidding employees based on the Holy
Quran. Journal of Public Administration, 15(2), 208-229. doi:
10.22059/jipa.2023.356107.3305 (in Persian)

Shanafelt, T. D. & Noseworthy, J. H. (2017, January). Executive leadership and physician well-
being: Nine organizational strategies to promote engagement and reduce burnout. In
Mayo Clinic Proceedings (Vol. 92, No. 1, pp. 129-146). Elsevier. DOI:
https://doi.org/10.1016/j.mayocp.2016.10.004

Strauss, A. & Corbin, J. (1998). Basics of qualitative research techniques. SAGE Publications,
Inc.

Tassdli, S. (2019). Love and organization studies: Moving beyond the perspective of
avoidance. Organization Sudies, 40(7), 1073-1088. DOI:10.1177/0170840617747924

Thomason, M. (2022), Conceptualizing and constructing kindness, Thomason, M. (Ed.)
Kindness in management and organizational studies (Kindness at Work), Emerald
Publishing Limited, Bingley, pp. 171-186. DOI: 10.1108/978-1-80262-157-020221012

Van Dierendonck, D. & Patterson, K. (2015). Compassionate love as a cornerstone of servant
leadership: An integration of previous theorizing and research. Journal of Business
Ethics, 128, 119-131. DOI: DOI 10.1007/s10551-014-2085-z

Wang, R., Gu, X., Zhang, Y., Luo, K. & Zeng, X. (2024). Loving-kindness and compassion
meditations in the workplace: A meta-analysis and future prospects. Stress and Health,
40(1), €3273. DOI: https://doi.org/10.1002/smi.3273

Willis, E. (2021). Performance and radical kindness. Performance Paradigm, (16), 1-19.

Yanthi, N. P. D. & Cahyadi, N. D. P. (2024). Employee performance through the love language
in the workplace. Tennessee Research International of Social Sciences, 6(1), 74-82. URL.:
https://triss.org/index.php/journal/article/view/50

Youngs, D. E., Yaneva, M. A. & Canter, D. V. (2023). Development of a measure of kindness.
Current Psychology, 42(7), 5428-5440. DOI: https.//doi.org/10.1007/s12144-021-01882-
6



