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ABSTRACT: Demanding is used in the framework of government-citizen relations and to refer to  Review History:

the practical strategies of citizens in accessing public services and expressing their wishes. In the  Received: Dec. 01, 2023
current research, we have investigated and analyzed the development strategies of demanding from the  Revised: Jan. 11, 2024
authorities from the perspective of sociology with the approach of improving the condition of the people  Accepted: Feb. 13, 2024

in Khorramabad city. The statistical population in this research consists of people over 18 years of age in ~ Available Online: Mar. 19, 2024
Khorramabad city, who were selected using Cochran’s sampling formula, a sample of 387 people. The
descriptive findings of the research show that 63.75% of the respondents in the field of demandingness  keywords:
are at an average level. The findings of the explanatory results show that all the independent variables in
this research, which include socialization patterns, public awareness, social capital, cultural capital, hope
for the future, and religiosity, have a significant and positive relationship with the state of demanding
citizenship. And according to the analytical findings of multivariate regression, the variables of general
awareness, social patterns and cultural capital explain 0.67 of the variance of the dependent variable. ~ Cultural Capital
Among them, the variable of public awareness has had the greatest effect with a value of 0.32 in

explaining the variable of demanding status.
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