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ARTICLE INFO ABSTRACT
Avrticle type: Background: Adolescence is one of the most sensitive periods of human development. Mistreated
Research Article adolescents are deprived of psychological and emotional support from their parents. Lack of
emotional regulation and inability to empathize is one of the most important psychological problems
Article history: and challenges faced by mistreated adolescents. So far, no research has investigated the effectiveness
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Accepted 14 September lived experience in parent-child relationships on empathy and emotional regulation of mistreated
2024 adolescent girls.
Published Online 22 June Methods: The present research method was a semi-experimental pre-test-post-test type with a control
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support centers affiliated with the welfare department of Sanandaj City between March 2023 and
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training program based selected by purposive sampling and randomly assigned to two experimental (15 people) and control
on lived experience, (15 people) groups. The data collection tools in this research included the Emotion Regulation
parent-child Questionnaire for Children and Adolescents (Gross & John, 2003) and the Empathy Questionnaire
relationships, (Davis, 1983). The educational program based on the lived experience of parent-child relationships
empathy, was also held in the form of 8 sessions of 60 minutes and one session per week for the experimental
emotional regulation, group. Also, to analyze the data in this research, analysis of covariance test and SPSS version 23
mistreated adolescents software were used.
girls Results: The results of this research showed that the training program based on lived experience in

the experimental group had a significant effect on the total score of empathy and its components
(Empathic concern, Perspectiv-taking, and Personal Distress) compared to the control group
(P< 0.05).

Also, this training program was effective on the cognitive reappraisal strategy (P< 0.05), but the
effectiveness of this training package on the emotional suppression strategy was not confirmed
(P> 0.05).

Conclusion: According to the findings, it is suggested that care centers for mistreated adolescents
use an educational program based on the lived experience of mistreated adolescent girls in parent-
child relationships to improve empathy and emotional regulation in these adolescents.
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Introduction

Mistreatment of children and adolescents has always
been a social issue because they are deprived of the
support of their families for many reasons and they
may lose one or all of the people who are effective in
meeting their needs in life (Behroozifar et al., 2019).
A mistreated adolescent is a teenager who is
permanently or temporarily deprived of effective and
qualified supervision (Definitions and Standard
Concepts of the Country's Welfare Organization,
2016).

One of the most important challenges and problems
teenagers face is the inability to regulate emotions. In
this context, the results of Ersan research (2020)
showed that during adolescence, a person has less
ability to regulate emotions, and this provides the
basis for all kinds of disorders and a decrease in
mental health. In recent years, emotion plays an
essential and pivotal role in the process of
psychotherapy (Javid et al., 2022).

It should also be said that the study of empathy has
been considered one of the basic skills in emotional
regulation during adolescence. Empathy means the
ability to understand the emotional states and
thoughts of others and to respond to them with
appropriate and consistent emotions, or in other
words, the ability to share in the feelings of others and
the tendency to experience their emotional states
vicariously (Van Lissa et al., 2017). From a social
point of view, empathy motivates a person to help
others and prevents them from harming others (Saidi
etal., 2022).

Mistreated adolescents are more exposed to mental
disorders and have lower mental health than their
peers due to the absence of parents and lack of
empathy and psychological and social support
(Basharpoor et al.,, 2015). On the other hand,
adolescence is considered one of the most important
and sensitive developmental periods in the life of
every person. Adolescence is a period that brings
significant changes for people in terms of social,
cognitive, interpersonal relationships with family and
peer group (Bailen et al., 2019). Therefore, it is
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necessary to pay special attention to the needs of
adolescents in this sensitive period.

During this period, Adolescents experience extensive
changes in physical, sexual, psychological, social,
and behavioral dimensions, which are challenging
and stressful for them. The experience of these
extensive and sudden changes significantly affects
their social skills and emotional regulation. This is
even though emotional regulation is one of the basic
emotional skills that allows people to be flexible in
emotional situations (Gongalves et al., 2019).
Adolescents who can communicate  more
constructively with their peers and others, express
their beliefs more effectively and have more empathy.
In general, it can be said that the mental health of
adolescents in society is affected by constructive and
mutual relationships with their parents and the
experience of the parent-adolescent relationship.
Given what was reviewed and because so far no
research has investigated the efficacy of a treatment
program based on lived experience in parent-child
relationships on the level of empathy and emotion
regulation of mistreated adolescent girls, the present
study seeks to answer this basic question, Is the
training program based on lived experience in parent-
child relationships effective on the level of empathy
and emotional regulation of mistreated adolescent’s
girls?

Method

The present research method was a semi-
experimental pre-test-post-test type with a control
group. The statistical population of the research
included all mistreated adolescent girls who were
present in the girls' support centers affiliated with the
welfare department of Sanandaj City between March
2023 and January 2024. The statistical sample of the
research included 30 mistreated adolescent girls who
were selected by purposive sampling and randomly
assigned to two experimental (15 people) and control
(15 people) groups. The data collection tools in this
research included the Emotion Regulation
Questionnaire for Children and Adolescents (Gross &
John, 2003) and the Empathy Questionnaire (Davis,
1983). The educational program based on the lived
experience of parent-child relationships was also held
in the form of 8 sessions of 60 minutes and one
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session per week for the experimental group. Also, in
order to analyze the data in this research, analysis of
covariance test and SPSS version 23 software were
used.

Results
Examining the demographic information of the
participants in the present study showed that 30
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mistreated adolescents girls with an average age of 12
to 18 years participated in this research, 15 of them
were in the experimental group and 15 were in the
control group. The results of Multivariate analyses
are presented in Table 1.

Table 1. The results of Multivariate analyses in order to investigate the difference between the overall composition of the scores of the
components of empathy and emotional regulation

Variable Source of change Test type Value F df P Effect size
Pillais Trace 0.591 11.09 3 >0.001 0.591
Empathy Group Wilks Lambda 0.409 11.09 3 >0.001 0.591
Hotelling's Trace 1.446 11.09 8 >0.001 0.591
Roy's Largest Root 1.446 11.09 3 >0.001 0.591
Pillai's Trace 0.200 3.67 2 0.042 0.200
. . Wilks Lambda 0.800 3.67 2 0.042 0.200
DN Rz Al Sl Hotelling's Trace 0250 367 2 0042 0.200
Roy's Largest Root 0.250 3.67 2 0.042 0.200

As can be seen in Table 1, the results obtained from
multivariate analysis of covariance show that the
overall F in the post-test stage is significant for the
empathy variable with Wilkes lambda value of 0.409
at the level of P< 0.001 and this proves that the
experimental interventions have been at least
effective in improving empathy as a dependent
variable. Also, multivariate analysis of covariance

shows that the overall F in the post-test stage is
significant for the variable of emotion regulation with
a lambda value of 0.800 Wilkes at the level of
P< 0.001 and this proves that the experimental
interventions have been at least effective in
improving emotion regulation as a dependent
variable.

Table 2. Analysis of covariance test to measure the effectiveness of intervention based on lived experience on empathy and emotional
regulation and their components

Variable Components A_\djusted Mean b S df F P n
experimental  control  Difference  Squares
Empathic Concern 21,55 17.52 4.03 121.22 1 16.22  >0.001  0.393
Empathy Perspective Taking 22.44 18.10 4.34 140.41 1 15.38 0.001 0.381
Personal Distress 21.64 17.62 4.02 120.77 1 14.30 0.001 0.364
Empathy (total score) 65.67 53.20 12.47 1160.99 1 36.03 >0.001 0.572
Emotion cognitive reappraisal 11.59 12.01 0.42 1.20 1 0.27 0.610 0.010
Regulation ~ emotional suppression 22.81 18.09 4.23 120.44 1 5.71 0.024 0.180
According to the results obtained in Table 2, the Conclusion

difference in the mean empathy scores of the
experimental and control groups in the post-test stage
is significant, in other words, it can be said that the
intervention based on lived experience increased the
empathy scores (Fq and 25= 36.03, P< 0.001) in the
experimental group in the post-test stage and
increased the scores of cognitive reappraisal
(F(1and 25= 5.71, P< 0.05).

The purpose of this research was to investigate the
effectiveness of the training program based on lived
experience in parent-child relationships on empathy
and emotional regulation of mistreated adolescent
girls.

The research findings showed that the educational
program based on lived experience was effective on
empathy and its components (empathic concern,
perspective-taking, and personal distress). Also, the
educational program based on lived experience was
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effective on the cognitive reappraisal strategy and
was not effective on the emotional suppression
strategy.

This finding is indirect with the results of studies by
Banisafar et al. (2024), Hedayat et al. (2023), Monjezi
et al. (2023), Javid et al. (2022), Borjali & Borhani
(2022), Sarempour et al. (2020), Van Lissa et al.
(2017), Basharpoor et al. (2015), is consistent. In
explaining the obtained results, it can be stated that
the intervention program based on lived experience
emphasizes on different dimensions of empathy and
reconstructing the emotional experiences of oneself
and others, and has considered special educational
tasks and content in its educational sessions to
improve empathy skills, Therefore, it can be
concluded that the people under the training of the
program based on lived experience in the present
study had more empathy and this program was
effective on the empathy of mistreated adolescents
girls. The intervention program is based on lived
experience, considering that its content is derived
from the lived experiences of mistreated adolescent
girls, it emphasizes more on the development of
empathy skills in its program, Therefore, it was
effective on different dimensions of empathy. The
concept of empathy refers to the emotional response
to the emotional states of others in different situations
and the sharing and understanding of emotional states
(MacDonald & Price, 2019).

Also, in explaining the effectiveness of the
educational program based on the lived experience of
mistreated adolescent girls, it can be said, that it is an
intervention program based on lived experience that
focuses on evaluating and reconstructing primary and
core emotions and accepting and coping with
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emotions and in the content of their sessions, they
emphasize less on emotional expression, so the
intervention program based on lived experience was
effective on the cognitive reappraisal strategy, but not
on the emotional suppression strategy. In
confirmation of this finding, the results of Liang et al.
(2021) study showed that mistreated adolescent girls
had a lower level of emotion regulation, mental
health, and social adjustment, and compared to their
peers, they experienced more negative emotions,
anxiety, and depression.

According to the findings, it is suggested that care
centers for mistreated adolescents use an educational
program based on the lived experience of mistreated
adolescent girls in parent-child relationships to
improve empathy and emotional regulation in these
adolescents.
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