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Abstract

Context and Purpose: Mazandaran province receives numerous tourists from all
over the country and the world annually. There are 1312 holy mausoleums and 33
famous shrines that provide a special boost to religious tourism and can play a
role in the development of the area. Design/methodology/approach: In this
regard, in this study, the typology of passengers who travel to religious sites
based on motivation theory, Brooke and Henry (1996) (physical, emotional,
religious, historical, social interactions, self-actualization, conditions, and drift)
is discussed. The first two groups of pilgrims and tourists were evaluated with
different approaches and continued with the survey, questionnaire, a total of 400
patients with cluster sampling, travel motivations referring to the province's
religious sites were investigated. The binomial test data obtained through
statistical techniques (Binomial Test) were analyzed. Findings: The findings show
that the majority of the respondents, i.e., 65% of them, are religious tourists, and
35% are pilgrims. Conclusion: the results generally show that the majority of
passengers' religious places of the kind of religious tourism and the main purpose
of their journey is religiously motivated, emotional, facilities, and conditions.
Originality /value: The current research has proposed the religious tourism
platform as a capacity for the development of the province.
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Extended Abstract

1. Introduction

Mazandaran province annually receives
many tourists from all over the country
and the world, traveling to religious places
located in this province, which plays an
important role in its development. This
province includes 1312 blessed tombs and
33 famous Imamzadehs, which is a tourism
industry. Religion, as a dynamic industry
with distinct and unique characteristics,
can occupy an important part of economic
activities. And this issue will be realized if
we have the necessary knowledge of the
motivations of travelers to religious
places, so that we can provide a suitable
platform for providing comfort facilities
and tourism development according to the
motivations of these people. Therefore, for
this purpose, in this research, we are
dealing with the demographics of travelers
visiting these religious places based on
their travel motivations. And we are trying
to answer this question: Are travelers
visiting religious places in Mazandaran
province religious tourists or pilgrims?

2. Research Methodology

We conducted the present research with a
survey method, a sample size of 400
people, and cluster sampling in the east,
west, and centre of Mazandaran province.
The validity of the current research, its
formal and face validity, has been
measured by Cronbach's alpha, and the
components and indicators are as follows.

3. Research Findings

As we have seen in the theoretical
foundations, there are two different
approaches regarding the difference
between a pilgrim and a religious tourist:
In the first approach, there is a difference
between a pilgrim and a tourist based on
behavioral criteria and the nature of their

activities, and each of them are different
types of travel. In this approach, the
pilgrim has deep spiritual and religious
obligations, and the purpose of traveling to
religious places is to be close to God and
perform religious rituals. And the religious
tourist: she goes on a religious trip for
pleasure, education, curiosity, rest,
altruism, and spending free time, and the
purpose of the trip is to free herself from
the daily pressures of life and restore her
body and soul in the second approach,
there is not much difference between
tourism and pilgrimage and considers
pilgrimage as a subset of tourism. In this
approach, a pilgrim is a tourist who travels
with religious motives, and pilgrimage is
considered one of the forms of tourism
called religious tourism. And religious
tourist, religious tourism is a set of
activities of a person or people who travel
to areligious place other than their normal
place of life and stay there for at least one
day and at most one year.

4. Conclusion

The results generally indicate that the
majority of travelers to religious places are
religious tourists, and the main purpose of
their trip is religious and emotional
motives, and the facilities and conditions
of religious places.
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