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The home and the physical and social environment surrounding it encompass a significant
Received: portion of individuals' lives. The level of individuals' satisfaction with these spaces plays a
28/12/2024 crucial role in their overall life satisfaction. Therefore, understanding the factors that influence
Received in revised form: individuals' satisfaction with their living environment is essential. In this regard, The aim of
ggg:éfgf research is to examine residentia_l satisfaction and its influe_ncing fc_':lCIOI’_S in th_e Tov_vhidshai]r
140412025 Town of Sabzevar. Understanding the key factors affecting residential satisfaction, their
Publisher online: significance, and the impact of contextual variables are primary questions of this study. This
17/04/2025 research employs a cross-sectional and case-based design, conducted using a descriptive-
analytical approach. The statistical population includes all households in the Towhidshahr,
with a sample size of 316 individuals. Results from the exploratory factor analysis indicated
that significant factors influencing residential satisfaction are social capital, housing quality,
facilities and services, sense of security, environmental readability, sense of belonging,
internal comfort, aesthetics, environmental disorder, environmental quality, privacy, and
economic conditions. Together, these factors account for approximately 60.43% of the
variance in residential satisfaction among residents of Towhidshahr. Social capital and
housing quality had the most substantial impact. These factors can be categorized into
objective and subjective environmental determinants. Subjective determinants explained
35.02% and objective determinants accounted for 25.41% of the variance. The analysis
revealed a significant direct correlation between subjective and objective determinants of
residential satisfaction. The findings also showed that contextual variables such as ownership
type, age, number of rooms, usable area, land and building area, and duration of residence
influence residential satisfaction. Notably, three variables—Iland and building area, duration of
residence, and age—remained in the final analysis model, collectively explaining 15.6% of the
variance in residential satisfaction. Importantly, the relationship between objective and
subjective determinants is complex. Both indicator types play vital roles, but their importance
Keywords: can vary based on context, individual perceptions, and living conditions. A review of
Residential Satisfaction, residential satisfaction models suggests that integration of both indicator types is essential for
Subjective Determinants, a comprehensive understanding of their impacts on residents' satisfaction and quality of life.
Objective Determinants, Therefore, neither objective nor subjective indicators can be universally prioritized; their
Towhidshahr, significance is context-dependent, and effective assessments should consider both dimensions
Sabzevar. to provide a holistic view of residents’ experiences.
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Extended Abstract

Introduction

The simultaneous rise in urban populations and the expansion of cities globally has amplified the importance of
researching residential satisfaction and its influencing factors. A review of literature highlights that truly
understanding residential satisfaction necessitates a comprehensive examination of the residential environment,
which includes not only the physical characteristics of the home but also the surrounding neighborhood and
social interactions. Research in this area is crucial because many housing policies worldwide aim to enhance
residents' satisfaction with their living conditions, which is essential for improving quality of life and informing
effective housing strategies. In Iran, rapid urbanization and socio-economic changes have made it vital for
urban planners and policymakers to address suitable housing provision through various initiatives, such as new
city developments, the Mehr housing policy, and urban regeneration efforts. The city of Sabzevar has been
active in addressing housing demands since the early 1990s, notably with the establishment of Towhid Town to
meet these needs. Recent projects include Mehr housing units and national housing sites, along with urban
management strategies encouraging construction investments in Sajjad City. As Towhid Town has evolved
over nearly three decades, including the construction of additional housing projects like the Shahid Baghani site
and the Shahid Mohaddeni National Housing project, assessing resident satisfaction is increasingly imperative.
This research focuses on examining residential satisfaction and the factors influencing it in Towhid Town,
aiming to provide insights that can guide improvements in housing policies and enhance the living environment
for residents in Sabzevar. Understanding these dynamics is key to addressing the diverse housing needs in the
region effectively. The most important questions that this research seeks to address are as follows:

# What are the factors influencing the residential satisfaction of residents in Towhid City, Sabzevar?

# Which categories of identified factors play a more significant role in the residential satisfaction of the residents?

# What contextual variables impact the residential satisfaction of residents in Towhid City?

Study Area

Towhid Town is a detached development area in Sabzevar, with land preparation starting in the early 1990s and
continuing through 2024. The development comprises five projects, including phases that span various sizes:
the first phase covers 219 hectares, the second 100.7 hectares, Type 47 Salman 45.51 hectares, Sajjad City 90
hectares, and Mehr Housing 50 hectares. The first phase includes seven blocks that have gradually housed
residents over the years, while the Mehr Housing and Type 47 Salman populations have settled more recently.
However, no construction has occurred in the Sajjad City area. Recent efforts to provide land for national
housing have expanded Towhid Town. Current population estimates suggest around 18,027 residents, based on
2011 and 2016 census data. Projections for 2024 indicate Block 2 will hold approximately 3,227 residents,
Block 7 about 3,539, and Mehr Housing around 2,536. Blocks 1 and 2 have lower land and housing values
compared to Blocks 5, 6, and 7, reflecting differences in the social and economic backgrounds of residents.
While Mehr Housing features apartment-style units, most constructions in Towhid Town are villas,
highlighting a mix in living styles within the area.

Material and Methods

statistical population of the research consists of all households residing in the Towhid Town area of Sabzevar.
Due to the absence of recent census data regarding the population and the number of households in the study
area, and consequently the unavailability of the research's statistical population, a sample size of 316 was
determined based on the variance calculated from the pre-sample (0.206) and the components of Cochran's
formula (95% confidence level, Z value of 1.96, and a margin of error of 0.05). The method used for examining
satisfaction levels was a survey approach, with respondents selected through simple random sampling from
three blocks within the Towhid Town area, which include Block 2, Block 7, and the Mehr Housing area. Given
the sample size, an equal number of 100 individuals were surveyed from each of the three areas, resulting in a
total of 101 completed questionnaires from the Mehr Housing area, 104 from Block 2, and 109 from Block 7.
Based on a mid-term review of the theoretical framework and the empirical background of the research, the
questions were structured at three levels: contextual variables (personal characteristics), objective
characteristics of the residential environment, and subjective characteristics of the residential environment.
After examining the face validity by the researchers, the reliability of the research instrument was assessed
using Cronbach's alpha coefficient in two stages—pre-test and post-test—which yielded values of 0.703 and
0.880, respectively. These figures indicate the appropriateness and reliability of the items. To measure
satisfaction, a 5-point Likert scale was employed. The total number of items in the questionnaire is 65, of
which 16 items assess contextual variables and personal characteristics of the respondents, while 49 items
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relate to the objective and subjective variables affecting the residential satisfaction of households, which have
been extracted through a review of the theoretical foundations and empirical literature of the research.

Result and Discussion

The results of the exploratory factor analysis indicate that the most significant factors influencing residential
satisfaction in their living environment, in order of importance, are as follows: 1) social capital, 2) housing
quality, 3) facilities and services, 4) sense of security, 5) environmental readability, 6) sense of belonging to the
environment, 7) internal comfort, 8) appearance and landscape, 9) environmental disorder, 10) environmental
quality, 11) privacy and visibility, and 12) economic conditions. Together, these factors explain approximately
60.43% of the variance in the dependent variable of this study, namely the residential satisfaction of the
residents of Toheed Township in Sabzevar. Among these factors, social capital, with a variance of 11.96%,
emerges as the most significant predictor of residents' satisfaction. The second factor, housing quality, accounts
for 6.04% of the variance in the dependent variable. Following these two factors, the third to sixth factors have
relatively equal influences on residential satisfaction, with percentages of 5.93%, 5.77%, 5.69%, and 5.03%,
respectively, ranked in descending order. The seventh to eleventh factors also demonstrate similar influences
on residential satisfaction, explaining 3.97%, 3.55%, 3.25%, 3.07%, and 2.67% of the variance in the
dependent variable, respectively. Lastly, the economic conditions factor, as the final element, accounts for only
2.67% of the variance in the dependent variable. Based on the analytical model of the study, the twelve factors
derived from the statements can be categorized according to the objective and subjective characteristics of the
environment. According to the findings of the research, it can be concluded that subjective factors play a more
significant role in individuals' residential satisfaction. This is an issue that is generally overlooked in the design
and planning of residential complexes, where the primary focus tends to be on the characteristics of the housing
itself and public facilities and services. As the results indicate, the foremost factor influencing residential
satisfaction is social capital, which has nearly twice the impact of the second factor, housing quality. Given that
social capital is predominantly an interdisciplinary subject often neglected in residential design and planning, it
seems essential to incorporate the insights of social science experts into housing development to enhance
residential satisfaction. Emphasizing components such as place attachment, environmental readability, and a
sense of security can also be reinforced in this context. Among the objective determinants, housing quality and
service facilities rank second and third, respectively. This indicates that users evaluate housing and its
environment in an interactive manner. Among the three primary extracted factors, social capital and service
facilities pertain to the residential environment, while housing quality relates to the housing itself. The
relationships between these three variables and residential satisfaction reflect the complexities of the issue and
highlight the perspectives that managers, policymakers, and designers should consider. Based on Tables 2 and
4, the factors of social capital, sense of security, environmental readability, place attachment, environmental
disorder, and privacy can be categorized as subjective determinants of residential satisfaction. Conversely, the
factors of housing quality, facilities and services, internal comfort, appearance and landscape, environmental
quality, and economic conditions can be regarded as objective determinants of residential satisfaction.
Accordingly, it can be stated that in this study, of the total variance of 60.43% explained by all factors, the
subjective determinants account for a total of 35.02% of the variance in the dependent variable of residential
satisfaction, while the objective determinants explain 25.41% of the residential satisfaction.

Conclusion

This study emphasizes that the social context significantly impacts residential satisfaction, highlighting the
importance of access to mosques and interaction with them as key variables. It found that privacy and
seclusion, sometimes referred to as "intimacy" in international research, are crucial factors influencing
residential satisfaction in Iranian cities and potentially in other Islamic countries. These findings suggest the
need for targeted studies to further explore these variables and their effects on living environments.

Context and background are crucial in studying residential satisfaction, particularly in developing countries and
Islamic nations, where research is less prevalent than in advanced countries. The relationship between objective
and subjective determinants of housing satisfaction is complex. While objective indicators are often seen as
important predictors, subjective evaluations can provide deeper insights into residents’ satisfaction, revealing a
disconnect influenced by personal perceptions and socio-demographic factors. Objective conditions form a
basis for potential satisfaction, but it’s the subjective interpretation that largely shapes an individual’s well-
being. A comprehensive review of residential satisfaction models indicates that both objective and subjective
indicators must be integrated in analyses to fully understand their impacts on quality of life. Neither type of
indicator is universally more important; their significance varies by context. To effectively evaluate housing



Geography and Territorial Spatial Arrangement [ 160 Vol. 15, No. 55

satisfaction, it is essential to consider both dimensions to capture the complete experience of residents and their
satisfaction with their living environment.
Key words: Residential Satisfaction, Subjective Determinants, Objective Determinants, Towhidshahr, Sabzevar
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