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The favorable governance of sustainable tourism plays a very important role in achieving
Received: sustainable development in tourism areas. This approach can help reduce the negative
13/10/2024 impacts of tourism on the environment and local communities, while creating new
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25/01/2025 economic and social opportunities. In this regard, the main goal of the current research is
Accepted: to provide a model for the governance of sustainable tourism in Khuzestan province. The
08/02/2025 statistical population of the present study includes about 4710509 citizens of Khuzestan
Publisher online: province, and among them, using Cochran's formula, 386 people were selected and
08/02/2025 studied as a statistical sample. The tool used in this research includes a researcher-made

questionnaire, whose validity was verified in terms of content (form) and structure, and
its reliability was confirmed using composite reliability. Data analysis has been done
through correlation analysis and structural equation modeling using SPSS and Smart PLS
software. The results of structural equation modeling showed that according to the
conceptual model of the test, a strong and significant relationship was observed between
the research indicators and the favorable governance of sustainable tourism (p < 0.05)
and the model fit indices also showed the suitability and fit of the data with the
conceptual model and as a result Confirmation of the model. Finally, the comparison of
the correlation coefficients shows that the institutional index (accountability,
transparency, legality, participation, efficiency and effectiveness, flexibility, etc.) has the
strongest relationship with the environmental index (r = 1.065) and then with the
Technology and technology index (r = 1.055). Also, the results of the T.T.C. test showed
that the most significant influence on the favorable governance of urban sustainable
tourism is the index of the institutional index that has been assigned the first rank.Key
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Extended Abstract

Introduction

The tourism industry, as one of the most important phenomena of the third millennium, has had a significant
impact on the economic growth and dynamism and cultural exchanges of countries over the past half century
with its exponential growth. So much so that many experts have called the current century the century of
tourism (Resalar et al., 2021: 18; Ribeiro et al., 2017: 526). It can be said that tourism, as the second largest
economy in the world after oil, brings in a lot of income for different countries and has also become the most
widespread industry in the world (Minai et al., 2023: 126).The tourism industry must be able to achieve a
balance between the needs of local communities, environmental protection, and improving the quality of life
and tourism experience, which requires a strong management system in the field of tourism productivity and a
supply and demand framework with an emphasis on sustainable development (Keshavarz, 2019: 22. Riensche
et al., 2019: 3). In this regard, it can be said that in the process of tourism development, a good governance
structure plays a very important role in creating coordination and effective interaction in various sectors active
in the field of tourism (Pazoki et al., 2021: 64). Indeed, tourism is an interesting subject for the study of
governance because it places tourism alongside the public, private and civil sectors. Traditionally, the public
sector has had a centralized, top-down management approach, with local governments providing basic tourism
facilities, creating national laws, education, planning control, infrastructure and the like. Recently, an
alternative, decentralized, bottom-up approach has been advocated (Ghaderi et al., 2023: 42).

00 od oairssm govrrnnn.. nn hh ueesnnn Provnree ss of graa mmpornnee du oohh provaree’s v oairssm
potential. However, the province faces challenges such as lack of comprehensive planning, weak infrastructure,
lack of local community participation, and environmental problems. To address these challenges and develop
sustainable tourism, there is a need to develop a comprehensive plan, invest in infrastructure, involve local
communities, protect the environment, and educate local communities. It is also essential to establish a good
governance system in cooperation with all relevant agencies and sectors. In this regard, it can be said that
despite its abundant tourism potential, Khuzestan Province has not yet been able to provide a suitable model for
sustainable tourism. The main reasons for this are the lack of comprehensive planning, weak infrastructure,
lack of participation of local communities, environmental problems, lack of coordination between agencies,
lack of specialized personnel, and external factors such as economic fluctuations and rapid changes in the
tourism industry. Also, the lack of attention to the specific characteristics of the province and the lack of
sufficient studies have also been effective in this regard. To solve this problem, a comprehensive approach and
participation of all stakeholders are needed so that by formulating comprehensive plans, developing
infrastructure, participating local communities, and protecting the environment, we can move towards
sustainable tourism. In this regard, the present study seeks to answer the following question: What factors
affect the optimal governance of sustainable tourism in Khuzestan Province and what is the relationship
between these factors and the various dimensions of optimal governance?

Study Area

Khuzestan Province is located in southwestern Iran, with an area of about 236.64 square kilometers, between
47 degrees and 41 minutes to 50 degrees and 39 minutes east longitude from the Greenwich meridian and 29
degrees and 58 minutes to 33 degrees and 4 minutes north latitude from the equator. This province is bordered
by Lorestan Province to the north, Isfahan Province to the northeast, llam Province to the northwest,
Chaharmahal and Bakhtiari, Kohkiluyeh and Boyer Ahmad Provinces to the east and southeast, the Persian
Gulf to the south, and Iraq to the west. It has 16 counties and 29 cities, and according to the latest census, the
population of this province is 4710509 people.

Material and Methods

This study is a quantitative research in nature, an applied research in terms of its purpose, and a descriptive
correlational research in terms of its data collection. Among the correlational methods, the covariance-variance
analysis method was used. The spatial scope of the study was Khuzestan province, and the statistical population
was approximately 4710509 citizens of Khuzestan province, of which 386 citizens were selected as a sample
for the study using the Cochran formula and stratified random sampling. In the present study, two descriptive
statistical methods were used to analyze the data: frequency, mean frequency percentage, and standard
deviation, and inferential statistics: correlation analysis and structural equation modeling.
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Result and Discussion

The results of the correlation test showed that institutional indicators have the highest score and the greatest
impact on all indicators of sustainable tourism desirable governance. Therefore, it can be said that institutional
indicators are positively correlated with the indicators of sustainable tourism desirable governance, and at a
confidence level of at least 95 percent, these relationships are confirmed. The direction of all the relationships
obtained is positive, which shows that an increase in each of the indicators of sustainable tourism desirable
governance is accompanied by an increase in institutional indicators and vice versa. Finally, comparing the
correlation coefficients shows that the institutional index (accountability, transparency, legality, participation,
efficiency and effectiveness, flexibility, etc.) has the strongest relationship with the environmental index (r =
1.065) and then with the technology index (r = 1.055).

Conclusion

The results of structural equation modeling showed that, according to the conceptual model of the test, a strong
and significant relationship was observed between the research indicators and the desirable governance of
sustainable tourism (p<0.05), and the model fit indices also indicate the fitness and appropriateness of the data
with the conceptual model, and as a result, the model is confirmed. The overall results also showed that the
greatest impact on the desirable governance of urban sustainable tourism is, in order, the institutional index,
which has the first rank.
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