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Abstract
Much progress has been made so far in the applications of artificial
intelligence in the media, but the approaches related to artificial
I intelligence in the media field are still not completely clear. The aim of
this research is to investigate the operational applications of artificial
R — intelligence in the media industries and productions, in order to predict
18 November 2024  the effects of these applications on the media field. The method of
Revised: conducting this research is a futures study with a visualization approach.
18 December 2024 r this purpose, a structured interview was conducted with 16 specialists

Research Paper

13 f;ﬁf;’fﬁdzbzs and experts in the field of media and artificial intelligence using the
Published: Delphi method and the criterion-based purposive sampling method, and
2 243’221';_22%255 their opinions were received in this field. The findings were categorized
o to answer the research questions based on the proposed research
scenarios. The results showed that rapid development, prediction of

T transformative scenarios, low error rate, content quality, production of

more creative works, audience measurement algorithms, and the impact

N of chatbots are effective in recruiting human resources in media

' organizations. The role of artificial intelligence in shaping training and
skill development in the media sector highlights the need for continuous
learning and adaptation to technological advances. Addressing the
challenges facing the industry, including privacy concerns, emphasizes
the importance of ethical practices, transparency, and collaborative efforts
to find effective solutions. Looking ahead, the potential for Al to further
impact content production, distribution, and audience engagement is

enormous.
Keywords: Application of artificial intelligence, intelligent media,
digital audience, chatbot, robotic journalism.
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