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Agents, as the main elements of service providers in the Islamic system,
play a significant role in creating a sense of value through generous
interaction with people. This study, using an analytical method, examines
the narrative associations of this issue and divides the levels of role-playing
of agents in providing the conceptual network of dignity into three layers:
insight, attitude, and action. The result obtained indicates that if the agents
of the Islamic system, with a resurrection-oriented view and along with
self-purifying, strengthen their generous vision of the dignity and position
of believers and the virtue of meeting their needs, and then give a generous
color to their tendencies with the desire to serve the people, with the
dominance of the discourse of dignity-oriented interaction between the
people and the agents of the Islamic system, they will make maximum
efforts in generous activism and the realization of the conceptual network
of dignity, and then they will play a significant role in providing a sense of
justice, enjoying a generous livelihood, spirituality, and knowledge and
awareness as part of the components that provide the conceptual network
of dignity.
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Introduction

As primary service providers in the Islamic system, government officials play a
significant role in fostering a sense of dignity among citizens through gracious
interactions. This study examines officials' role in establishing the conceptual framework
of human dignity (karamah) and analyzes their performance across three dimensions:
cognitive, attitudinal, and behavioral.

Methodology

This study employs an analytical approach based on narrative sources (hadith
collections). Through examining authentic religious texts, it extracts and analyzes
components of dignity in officials' interactions with citizens, formulating a three-tiered
model of gracious conduct. The research methodology relies on qualitative content
analysis of Islamic texts, with particular emphasis on authoritative sources such as Nahj
al-Balagha, Tuhaf al-Uqtl, and reliable Shia hadith collections. Data was systematically
extracted and analyzed within the three-dimensional framework of cognition, attitude,
and action.

Discussion

Assuming responsibility in the Islamic system is not merely an administrative position
but a station grounded in divine and human values, making the nature of officials'
interactions with citizens particularly significant. The role of Islamic system officials in
engaging with citizens and establishing the conceptual framework of dignity can be
analyzed across three levels:

1. Cognitive Level: Officials must develop an eschatological perspective (ma'ad-
garayaneh) and, through self-purification (tazkiyat al-nafs) and self-cultivation,
attain proper understanding of believers' status and position. Narrative sources
emphasize that a gracious worldview toward people stems from correct recognition
of humanity's place in creation and their relationship with the Almighty. This
perspective safeguards officials from any arrogance or sense of superiority.

2. Attitudinal Level: Officials must cultivate an intrinsic inclination to serve God's
creation. Such disposition leads officials to develop profound willingness and love
for serving people, viewing service not as administrative duty but as an opportunity
for divine proximity. This level of performance prevents superficial discharge of
duties and instills a jihadi (striving) approach to their work.

3. Behavioral Level: Emerging from the cognitive and attitudinal dimensions,
officials must establish a dignity-centered discourse in citizen interactions. This
discourse manifests in tangible behaviors such as addressing people's needs,
respectful conduct, administering justice, and avoiding discrimination. Religious
texts, particularly Nah;j al-Balagha, provide numerous models of gracious conduct
by officials. By strengthening eschatological awareness and moral refinement,
developing gracious service-oriented attitudes, and implementing dignity-based
practices, officials can establish a dignity-centered interaction discourse in society.

Conclusion
The study concludes that realizing the conceptual framework of dignity depends on
officials' integrated performance across these three dimensions. Officials who cultivate
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these aspects can institutionalize feelings of justice, security, spirituality, and dignity in
society. Accordingly, just behavior, good temperament, observance of etiquette, respect
for citizens' time, efforts to ensure dignified livelihoods, fairness, receptiveness to
criticism, and respect for legitimate freedoms constitute key manifestations of officials'
gracious conduct in citizen interactions. Observing these principles fosters citizens' sense
of worth and honor. The study emphasizes the necessity of selecting and training officials
based on this three-dimensional model and recommends special attention to all three
levels in officials' training programs.
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