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In today’s rapidly changing world, where business competition and consumer needs are constantly evolving, attention
to ethical principles in marketing has gained increasing importance. Implementing Islamic values in business strategies
not only helps enhance the quality and transparency of products but also leads to the establishment of trust and customer
loyalty. This approach emphasizes managers’ commitment to ethical behavior and responsibility and seeks to improve
organizational performance through adherence to correct and fair principles. Therefore, the goal is to design a model of
Islamic ethical marketing with a focus on the professional commitment of managers. This research, with a qualitative ap-
proach, is applied in nature, and the content analysis method was used. The experts included faculty members and senior
managers, and the interviewees consisted of 15 individuals selected through purposive sampling until theoretical satura-
tion was reached. Data were collected through semi-structured interviews. To ensure validity and reliability, the findings
were verified by the interviewees. Data analysis was conducted using the Braun and Clarke method with the MaxQDA
qualitative data analysis software. The findings from the interview analysis revealed 16 basic themes, organized into 7
organizing themes and 1 overarching theme. The results also showed that adherence to ethical principles and professional
commitments leads to gaining customer trust and enhancing organizational productivity. This approach, by integrating Is-
lamic values and cohesive organizational structures, contributes to achieving sustainable goals and success in the market.
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