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ABSTRACT

The current research was conducted with the aim of the effect of volunteer
management on the willingness of volunteers to continue their cooperation
in student sports with the role of mediator of job satisfaction. The method of
this research was descriptive and correlational data collection. The statistical
population of this research was formed by student sports volunteers of
Hormozgan province. 420 people were Simple Random Sampling as the
research sample. To collect data after verifying validity and reliability,
volunteer management questionnaires (Winsor et al., 2005), desire to
continue cooperation (Chu et al., 2005) and job satisfaction of volunteers
(Chu et al., 2020) were used. became. Also, the data were analyzed using
structural equation modeling and partial least squares approach and PLS
software. The results of the research showed that volunteer management has
a positive and significant effect on the continued cooperation of volunteers
as well as the job satisfaction of volunteers. Job satisfaction also has a
positive and significant effect on volunteers' continued cooperation. Also,
the results showed that job satisfaction has a mediating role in the
relationship between volunteer management and volunteers' continued
cooperation. Therefore, considering the mediating role of job satisfaction, it
is necessary to develop effective strategies to increase job satisfaction, such
as participation, training and empowerment of volunteers in the
organization's decisions, so that we can hope for the continued cooperation
of volunteers.

KEYWORDS
Motivations for Cooperation, Volunteering, Human Resources, Student
Sports.

Copyright © 2025 The Authors. Published by Payame Noor University.

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International

license (https://creativecommons.org/licenses/by-nc/4.0/). Non-commercial uses of the work are
permitted, provided the original work is properly cited.

https://arsmb.journals.pnu.ac.ir


https://doi.org/10.30473/arsm.2025.69319.3812
mailto:reza.andam@gmail.com
https://arsmb.journals.pnu.ac.ir/

ol 4 i

SWII9 Cu P 30 (SO gl Sl sagh

4'DOI: 10.30473/ARSM.2025.69319.3812

« w9} oy

9339 30 Oldbals (SilKen 4oldl 4 Ploi p Olbals o poe W
rh coloy mibo il b (G390 il

" s Lo e oy oo ! eIl Lo

S

D529 2 Sllgls (6)Sen dabdl 4 b5y gl Cypte b an b sl iags
Soslanx oged il gl cul Sy a8 plonl (Jid culs) (e B L (el ol
39 oldbgls 1y Limghs cpl (o)l amsle 29 (Stned sl )b 5l g Lnog Cled]
Obgy & plmgh Sge lieds i FY e g0l 5l cnisly S5 e sl (gjgel sl
basliiiny 5l 2L o sy Aol 5 G odls (oy515,8 (sl s Olsesl ool dolas
9 (Vo0 (ohlSer 5 2) 6)Sen doldl &y Jilad oY+ 00 ¢S 5 puityg) (gl o oo
ookl b eodld pioras b ookl (YoV+ o)Ken 5 52) ollbgly Jai cols,
a5 90 PLS  Jléle s g Sir @lupe JBlis 3,505, 9 (o)lidbo Vol (gjloJse
5 ool ()lSen adhl yy llbgls ot & oy (Lis Giagy @l ) )18 Lo
bl o Jxd cols, oyl (gyblize 5 cue ,.;L oldbgly Jas cols; uicren
O s ol ob L @l rzmen )b g)bline 5 cute yib Lol (o) Ken
s & dag b cplplo 9l by (o5an daldl b ldbgly co e oo dlaily 13 oobe
s b caloy Gl 655 sluplil cwl ygpe Jad cols) (2l
ol 1293 g5 (el (laspSrorana ) Gllbogly (silusialls o (bjael oS Lo
39 bl 6yKan aoldl 4 jlgael 5k

Sl gbaojly

(simiuo ol ¢ 1Bjyg Cupde 09,5 ¢)lutild L)
Oyl g0l g Ll

(sixio oSN ( obyg Cu e 09,5 Ll Y
Loyl g0l g Ll

By Cupde 095 (S gopmiil
Oyl 0l g yals o ol

Al Loy 1 Jgiume odiau g5
reza.andam@gmail.com :a.ll|,

VEY/YY cdl s )b
VEY-ANY 2oy g,

:@lio oyl 4y dliw!

Lo yasmo ¢l 3 oiomo o) HLy el
bl 4y bles p llbogls o pie pili (VF-V)
O L 58l ot a5y 50 lilloghs (6 San
cale dolilad . Jais cols) (ole

(DY dipg Coito g0 o) slo oy
AYY-IYWE

ol g5 plo oKl lio oyl 13U .© VFoY Ll o B g 4 late Witane o) L] 5>

sl Jomo o5 o3l )3 e Ly Cale) b g lis 4y oo Sl 1 byt o 51 ()b odlitl g5 0 g 00l 5 (IS Cow lio ()
Creative Commons Attribution-NonCommercial 4.0 International license (https://creativecommons.org/licenses/by-nc/4.0/)

https://arsmb.journals.pnu.ac.ir


https://doi.org/10.30473/arsm.2025.69319.3812
mailto:reza.andam@gmail.com
https://arsmb.journals.pnu.ac.ir/

Yo (WWO-VIWE) VEY lian) DY ol F ojled O Jlo ¢ bjys Cupte 3 (60,18 (slasing}s ol dnlibiad

2 hsas (i85 5 3]0 Jled & (55 laglejle
Ll o855y saslyg) 5 Clitles 51 (ol Cuidye
(VIV 350 ygaly) S o
drol> pozmed o 1,300 9 095 LS (o)l pl 5IL
Calby el & s (o8l llbgly ey Wyl |y
Wloyo b O 4 lal feh 5 et
¥
599 5 V) Codsl (YW pliSen 5 oK)
Wil e ollbely &5 WS e oy YVE oK
g 48,5 Hlai > plojle sl oy (o9 Clsiea
9 NN u...mlf ‘) uﬁgflo.’ ULS)K d&-.)y A.u]ygo ‘).:)
CudsS Wlgi oo bl e Copte AU Jugud
5 odll) S eds | by sladlyg, cless
(VY Ko
A

WS gl (Vo) Tohler g ey Opimen
Sy olaidl 5 axols )3 dbogly oL Hlus prow 4 d> g5
Lis g s 1) ollbgly 45 Cusl age sl bylojl
S55 2 Comte 5 (SigSe puslSo Jlo (ol S
or JoB ssbar Gllbglsy Jldy 5 (855 5 oLkl
Gllbgly copre (Slojlw e 5l cwl onis
Copde > p55 Al (b)lS 4 (B9 by,
bl (ls dlesjl (LB sbadlugy o aldbgl
g (Yor S Kan 5 LLSTS) 3 oplal oLlgls
Slojle i (Y0) U ohKen 5 Sigy 4
Gler abl gy cao bl bas (4l
5 b wl bobjle 5 cwl jlisye llbgh
Oloeds a4l L&:(j bias (gly b (o3l
Lis )5 olol i aildbgly cu e clboges o Jlio
3 Gllbgls g b lejl o da

4. Licciardello et al
5. Pauline

6. Wu et al

7. Alfes et al

8. Rynes et al

9. Cuskelly et al
10. Wong et al

O T T T ey o

.

400

5 @bl s b glesa Gl gy 09yl
2 plplo 0ade wd)S i plojle a leyw
(Sl mlie ghyaely aoye ) (g laay s
Ao u;u\ @L;.o 4 ‘u.il.n)'l.m b OL:)'L» rogle

IS Sy g eloinl oy G lgisay (559
2,3 3929 (it alaly dsol> g b559 o

5 bl prdae Juwily ) adlbasng (gl )sls
9 e Gygo 4 Mgnd le p elen] wloyw
L}i] P u_clo.o‘ Ail.n)m QL.,;)] )‘| u_e‘:-yJJls >
(Yo Fe 285 5 Satdy)) Asb e

3 Cogas (clonl wlopw ulS o yasls |
9 Gl olainl €S )lie g cowypé g cowy Slmog)S
Siodi)l dloyw loisas & ope bradlie IS
Cawl dldbgly Gloss by pb les o ‘j BLINN

olPl gl ladle 3 (o855 Scdld dnwy
9 D9 Saelp )3 &8 3 cua Bl SLAlE (e
MR 5 gl cuans (hymaS g dbul G ()9 &
oxd (B39 sagleil Copte Coggl 3 ol 8,8
(Vo) o)) o g paS) ol

Jomd clon] (S0 pre polie jl S oLl
sojor nypdahie jl (shiye llbsly Gl ol 3
(YN e g 590) Cunl albgly 8 )Lt

S 4 Ay a8 Ojpe Sllas (o)
Slboghs (S by 45 sm gm (L5 55 5 ellogh
iy sbedld S 4 gl RIS
(Yo oA ol g oale) w5l assly lojles

1.Kimetal
2. Hoye et al
3. Machin & Paine



e 5599 30 bl 6y ol & bile p ldbgls oo 15l o) San 4 pluil \i4

gy 5 Si) )35 sliel agas L 5 Q3
(¥4

sl opzmen g (litlpe (o35 claglojle
4 Oy e 3)Sles (gl fo (elinled laplojle
iy Slpbjle s aly Glibgly <8l
lbgyesl 5 Lolte syg dmelStils wile eliml i
NoXe Lo g ol Attt oy 559
BRI 25 CIPR ACOVSURE I 2 SUPUR) AL ONURRIOE
Gy 5 Caldy Gl b gy cen (VoY il
ol 3l ojlgen baglejl (Sl @lie anwgs slasby,
Cuod 31y 0n Slusl sladsle o a5 W) po dlius
Sy ohjoel sl plojles 5 105 ety ol 5 Ay
@D 5 gt alo o b o5 LS (s3luodlel
plos o 5> S (o Bpo |y (il sladizja (gllas
g iee Sl @le (o8 plejle gl
@)l 5 e glio ]y S belge ol sz e
¥+ MYle 5 (clgode) 2 n s

Oyl w3293 85 3l Sl (YoIY) Tl
O olbghy cupre cuwliel glrogus > w
Slrogus ) o dold] 393 dldbgly slacld
s bily) 4 e LSd llbgh Copte Cans
N oM Bgie el aSly 980 Gllbsgly 3 (295
aobl a8 Wlodly L Oldllas i aled llbgly 5o
Sholdbghy cols)y 4 (ol s U aldbgl culld S
Syl das ol ol gllbgh g 5yl (S )
(YoN0) S (V0) T ohlKen 5 Coml) A58
(Y1) o en 5 SKiplS

JYamal pui (Jad diej 0 A8 sbapiagh
Gy i ol oaiiS s elye 5,3 a8 widS
b S )sbds Baog)S cnl 1) el open iliseo (loog S
(VN5 o) At Sglite ,5,5

6. Bang & Ross

7. Alsalhi et al

8. Fomude et al

9. Leighet et al

10. Otto

11. Chelladurai & Madella
12. Connors TD

13. Aisbett et al

oL
O OO O T T T e w“f\ T'ﬁ

solygy aldbgly cu e 3y50 50 Sladllas 31 (o)l
9hp9 sy llbgly <8 )lie 5 culs) 0 (855
Coen 5 g VY (B)L s o) wloas S et
ollbgls ol sy (YA () Kan o JSL Y-
13 &8 Lo dald) (gl Loyl b 5 15 sl o slom
NeYe (o )Son g 92) 385 o il allbgly @loss
cold) culple (V00 Ghlsen 5 SVl
bis p (Reg B by (B)yy slaslug, ollbgh
sanlio (V+rq) ol (Vorr ¢ Job) 5,38 o 1l by
P oM Sy 9 E8 b sl (oB5r9 lllogly Jles 38
Lo yo iy e Ul 45 b L wllbgls (glacls
ks (o859 Olloghs €8 )lie 13 (Al8 cnlpliy fel
b S S oyl dble a5 Sy 4 Wy e
0 gl )y o Skes dame ly 2ol
(Yl g o) 45 ol

By 5 ol Slge pllbghy n Fhe copse
5 2) M dgme iy gbdlugy » 1) g
Slgise Gupde sogsd il (Vo (e
aloz 5 20,JiSs 4L 5y Gldbogly i3, 5 (555
@ ol ooy olaid] lej g ud clbgly & paewad
Slbgly clled dalsl (Y15 T3 lgigls 5 5555) oallogls
by 5 aae g (VOF gna) dlugy s aldbgls
(Wl e g 05)

WhSen 9 52) (LS Gl glaasl b 5l
Allboly  Copde  gogus Wby lis (VY.
5 U 2P B s Sl e (59 saslug,
G g jeel Lalps amy il 1y ldbgls s,
Slg e WS oo rlp ol &5 alyd lyea
slng, gllbgh cols) p a2g B jsba
5 099) 235 b Wllbogls (o)l <8 lte 5 5
(FYY oylSan

&S ol caeal Bl can o]l Copte ple 3,8
OMde (lilns (o359 slaglojle Jos 5

1. Choetal

2. Allen & Bartle

3. Koutrou & Downward
4. Hayton

5. Kimetal



Wy (WWO-VIWE) VEY lian) DY ol F ojled O Jlo ¢ bjys Cupte 3 (60,18 (slasing}s ol dnlibiad

iz o 355 (e Wojls ol nl (Lol Jgne
Sl aly wb glpde sl pldbgls 65
sl €l culsy laalsh L 5 bbb
d93 Caodd Jowo yuii b g (lojle S 4 Cunnd Lunas
olojlo 3l Cslls (gpgai i osl > g WS e pludl
2 e gl 095 pl g dimd e Bl L Ll 4
>l gy e Gl cwl Glojle mae llbgly Gl
Copdo U wyp 4 45 Cul ol 30oyd imeh
09 0 ollbghy 6en asll 4 bles p oldbgls

Dl S culsy (ool i b sjgel sl

Nge slerl Jli S plgisar (Gh)ys 9 SN
Sldsly ol 5 cwl a8 S 13 bylojle dasg
obe ol 5l a8 ool s ol Wiy el 1y Ll
205 dmel 3 ] Sy )3 (S e U2y9.2900059¢]
5 glie 298 Ll IV oS 5 350 55aly)
Sul %l b Slojle plgisar lojlo opl 5> LIS
2 el plls S Dbl &S daus o olus! 3L ]
(WWAY cs9ola) conl (5)908 9 p3Y )9iS ()55
ol 2k olbbre 4 dag b (bjsel il o)
olsisar Gy 9 ohisel 9 Casl pllbgly jpis alojls

aoldl & Jslod

\/

b g (Vo 00) phlSen g juitng (olbgls s
5 o Llbgls (53LSan dooldl 4 ke puise (5 5o}l
e 29 (V+00) ohlSen 5 92 o & doliin y
oo A doliciny 15 (Jad col) 5ol gl
5 0zl (Y+Y+) o, Kat 5 3

ki (lyime 5 Gogo 2l (rr Sl
b ookl ()9 Cope Ghlicels § plaase
e dalllae Sy Lndaliiny LUl sl
213,18 gy 2y90 1) o pite Elig S ST gy
Oigiy (sla e | Sopm ¢ligyS Sl ol
13 206 5y50 dslidioy (2Ll 45 05 /Y I 5L
(S doMs by lojlw jolaied s .0 8,8
ol 51 o5 slaojlil Chnogs g pls Sl jod (a0l
Slyul daio )y Sile < —lgly8) (o
M38le s 3 0)lge cpl olad oo eolazwl (Lad sl
285 )8 o)y 3)50 SPSS

SilwJde s 58 i Tl (blaiiwl Cewd )
9 S o3lisl Jio Caond 93 33 Jdo s 9 (o2

ol )52

DR (oo Jhe ) S

ORI H (gl 9

A A4S D90 (Shuned £95 5l g (Auogi (RBgR B9)
s3> dons blod jl g azsply Oysn Sl [
95 50 Laodly ot g a0 .l (60,8 wldiass

Lhypdy Gygo bl g oy isy
5509 olalbgly 1y imginy ol (g loal sl
OS5 ol (e plolas) ssmel 2315
Y dla s olwly dged dlass aisly JSis
Vo LY as 0 b 5 iagh sladsliiuy,
A 48,8 ey > 485 FY . sl Ll ladssS ol ply
5 &) deliduwyy Y0 (o3, Jleinlay axgi L
B9y 2= J=dod g dn o0 Widgs olid JuoST i yd
gladd Bolad (6pSaiges by 5l S aiges sl
sla Sie deliiuwy jl Giegiy cpl yd .ad ealaml
o YA doldiwyy (Cod 3 atslw g CMasy



w59 9 oldbgly o) Sen aalsl 4 bl ollbgls o e 3Gz San g plul WA

welaid] 0gs |y by i Jlo Ve B )Y culled
(slols sla)l culpd Jlre 5l (bl (g sl
V3l e an Sl g 55 bl 5 elogyS Wl
L bl Vol (gile oo (09))5 b Jse Jlos
Jie b3l 9,509, 5l (Sie Slaye JBhe 350y,
A odlstwl LS)L‘.'_'S-L..: JA./: u*’)‘ﬁ 4L5).3§o)|.\5|

I omd 2l )3 €85 )8 gy 3)90 )13 L0 JAe
5 00lizel PLS (g, ksl &¥slea Jl33lp

SRR Slaadl
oo Lt b agel (BlbCumer slo Sy (s
YA=F e o 2Ll ) 7 OMA adiges (uw (3655ko &S
Sl IS ite dged po oy yidin g Mlodly LSis Jlo
ST b cunsg ilosg bj a5 YEV 4 Z(OA/A)
Loyl oMass g g (4 OF/A) Joalio Laasges
il g ablo g A3l oo (APAA) Guilad 5 pld 398

555 (635051 Jao Y5 (g)lolize 5 lole )b ol ) Jeue

N 0 gle b aF ke
/A M24 <IAY M1
-IA M25 “IAY M2
vy Mg e ok s i M3 sl 5 s
-Jay M27 -In M4
-Iva M28 -[AY M5
-/00 S1 -157 M6
< /oA s2 /A M7
-Ive S3 <[AY M8
-Ivs sS4 -1y M9 ERNRE
-I¥Y S5 bbb bd s, v M0
-[5Y sS6 -Iva M11
- /59 S7 -I55 M12 Ollbgly e
./53 S8 -IA M13
-Ivs S9 A M14
1A 11 o M15 ol
-Jav 12 PEPNORY -IAY M16
-IA 13 llogls <1Ad M17
“IA 14 -IAY M18
IAa 15 <Ay M19
<JA¥ M20
-IA¥ M21 Slusally
<I¥Y M22

il M23




Y (WWO-VIWE) VEY lian) DY ol F ojled O Jlo ¢ bjys Cupte 3 (60,18 (slasing}s ol dnlibiad

bole Sl s 5 4yl (g pSojlul Jua Y IS

d)bk.u s 5 Lg).ﬁfa)'lb‘ J.\.c Y JS.M:



e 5599 30 bl 6y ol & bile p ldbgls oo 15l o) San 4 pluil e

93,5 (Byee (VAVF) (S 5 gy o &S jlime Cosl patie N S5 5 (V) e 0 & jsbplen
ailye gy CR Jais (Vo7+) hiSon 5 ol Sl fF Y Vs Jole glayly olos
Gyt e g ol ) ol B 393 <Y YL b Casl IV s ¢lig,S il is g cuslis

Adl s, Sedal Jso ol CR (5 (bl 5 (Y1 clSon 5 o)

xS e oy 5 bl slopasls .Y Jgd

o gyl (puilyyly (eilo S bl g, Wi 3

(AVE) CR 7
155 <Ay JIAR Shisel 5 ]
o7 “ /2 BN sloazl Jols
« 7Y «/aY AR Uikl
B «IAD «IYA & iwdiallys
AV -aY A & phyillas
< [OY N «[AY i cols,
“ 17N YA «IAA &Ko doldl

A0 3 N palie AVE sad gl el Guilojls (CR) (S5 (bl cup e oY) Joi> 4 a2 b

dl)_) Ll WX D90 o)’L.» WL.O u.g'b) a.\i.m.)ow )"’“"" adllas dy90 J.\p bl:ul Gol.o.; ‘_51).3 CL)9)§ L;l.o.ﬂ 9
(VAAY) 55¥ 9 Jy98 gy 5l 1Sy (=la) (i S pSojlul Jao &35 ool plgi e cplpl cusl +/V ]
aS 3950 2l Gyeo 0 1Sl aly ol s eolil ol 3595 0 Jo8 BB SLL

oiluw yb (gl 0ad glysitl (uib)ly (eSle jgdone s AVE (235 11, Sen (ly) (o) Gl

Gk LS ol il ol e (Sised i Y&y /0 jlade et WA ookl o3l oo, o

S colps plis bojls o AVE jio aiylie (o) Slodgel (s (a3 LS pl (39 cuslio gl
23,5 o drslome ol OSlee pals 4 a5 L cnlply (VY )lSen

pof sl jie |51y (2ls) iom SV Jgua

dold] Cols,  gpbdbal  gjleseily WL Jolwi 9 2 bl goes>s
e sl 09!
<A 93900 9 (ot b
-y .18V sl Jolss
<IAY <155 -150 ool
<Iv¥ e -I5¥ -I5¥ W3 WEWSIY
<IAD <193 - 10 -1o¥ <10+ &y ilazs!
<Ivy DR <o NS <5 < [0A i cols,
-IAY -150 -I¥0 -/¥a -I¥¥ NG -I¥V 85 Sen aolsl

L ggeomeyd canl boojl sl S1y 25y (1392 Jo8 LB (g 2 ) anl asdio Y G pile | &5 655 e
55 Sl Jao IS gy S5 5 1, 8en ) 1l boojls o (Stumed culps 5l ojls o AVE s
ol Jae awyp 0 00,5 0 &ly Joubd)ge SH S e (pl & canl ond i )00 slaojle



W) (WWO-VIWE) VEY lian) DY ol F ojled O Jlo ¢ bjys Cupte 3 (60,18 (slasing}s ol dnlibiad

2B bl (o)San @bl bl o pte (Jle
Copde U e owiomen O (g)blies ¢ Cuto
sl (+1VY) 1y oldbgls i ol s olllogly

ol le (oblie oo p3) T oojlol Jlido cypimon
@ Camd o P9 yide 45l VUOYE b ply peano
Copde Jile 4 md e i |y ol gyblae V/AS
S oline 5 o 3 llbogly i ol 5y o lllogly
9 (+1¥A) 56 iea b 55 ologly Jad <ol o)l
2 oldboly Jas colsy (gboline (Mo¥) T o)lol laie
2 o s 1y ldbgly (o) Kan asll

Sl &Sl @ d2g b (2xle Jooyp
106 iy 28 bl e oline et g eritane
O Ay > (2le A ad colo) cplpl 358
o b ldbgly gan doldl b llbgly cu e
iSen 4l gy Capte S S s
ol (Jad ol st jon 4 bsio Glllogls

S 5 dom § Som
dgdie (Al yblas g dliwgdgss (golad (o (olbgly
Sl (3] (Sl d2gizyge Coue S lyisa 4
ebcusyd bis g obol b odaly 5 ohg o Gl
JWd 4 bylojle sloads BB b ylojle j> ol,8l ol
e S 65 S g e shadiyge Sials
Lalgs b plojle )3 ()l glacaite Gllbgly oyl pl
a9 350 Hb ldboly (oK dsldl Jolge a8 clily
oo pol Gimgd jl Ban cle e 4 0,5 13
Clen ashl a4 bl glbely cupre b
ol (ombe i L el i (b)) o plillogh
Dy (Jad
abl y ollbghy Copan b Gl Giagh gols
@5 L oS 9l (gbline g cute b llbogly ) San
(Y+Ve) ShHe {Y-VY) ohlKer o (oolids imgh
sl guo (YIF) 8o g plil 5 (V+10) TTobigel]
bis cely bl cupre Gloladl sy o Hlai a
Sy gpoge onl & Cwl pasuie 9d Lyl
orcnlil il ausls s 1) (o3bj sblje aglejls sl

2. Al Mutawa O

ot $ly 9 R jlae T ol (g boline (slajlas
5 odlizl Q7 oSl 5l Jde @)u8

ozl ok )b Jae J5lp (ew)p Sl
ol ps Jlre oy awlol g gl 457 5445 o edlinl Hlize
9 6)9‘5) cwl T-value sl len L &,holxo
Shoolatel b g)ldle Jae oilp (WYAY woljls,
ol culye ol & cwl pge pl & T Gl
Jliae 720 lieb] pdaw (3 ol U adl juin V/AF
38 by bl e

03 e RY 88 55 oo (D) o
e ol ol S cal e e SO e
1y dly yuito )by I i wig9) p St gl puiie
JEY XY N lade dw b g S o (e
RZ..)?;.:}L;Q Ao (598 g lawgio s polds lgica
¥ bgly Jad colsy g </FF 5, Ken daldl piie
5 oldbaly Copie (slayurio dad o L &S Cuwl ol
B ok o S e Geoie [ olibgh
Il ¥0 Gllbgly copde pite ripen Cusl (548
ol & WS gty ) RS cols) e ke
CudsS (gyp Slp Omed Cunl (598 2> ) ol

Voo s\ (2 s o e

(S 9 ogil pa3l3) Q7 sl | glsle Ju
diwly st olod gly Hlase pl b solaml
e [oY 2ae dw b g 09d o drobre ((wlSal gla i)
duslio (568 clawgio cams pilie lgicds +/YD +/VO
@ 2l g SNl colos) pite oo e 29 00
e o Gl &S cwl sds A g H/Ye iy
CudsS Gl b cold) pate )8y ngin 9 98
Al o Lo

9 e oy pdlio 4y dgi b g Old b gy
(S gi e cpiomen WNlond wul by T o)l
ollbgly (6)en asldl y ldboly o pie /wl.s Oliwe
w),o) T D)Loi )l.}&o o Gl (’/Y?) )Jl).)
sday &S Cawl FIVY Ll e ol sl (s)bline
4 o ol |y C)T Sylolixe V/AF & Cus Oi Y

1. Stone and Geisser Criterion



e 5599 30 bl 6y ol & bile p ldbgls oo 15l o) San 4 pluil WY

uizg) Mo Cuddge sl ollbgly ggecne
Sri colsy o L iegh pols uomed (Yer0
5 Cuto U llbgh o en asbl 5 Ll
D15 (6 ybolize

e 9 2 Llagh @l b piegh ol @l
@l b oezmen o (VoIT) ohlSen 5 2 5 (V7)
iz {0220) Tkl o sgesl (Y4 A) ASIS 5 oo
Doy ol asuie (bly 4L, 5 bgly dsldl (Ll
aS wdlby (VoVY) hlKea 5 e )b calas
2 Sl as colsy 9 aldbgly 8 lie (sbao 1Sl
2y byl o) Kan aalsl g ldbgls same S Lo L

(Y10) labigodl o (Y4 0F) *hlS0n 5 (65 ppioman
b it b by culs, bl )y 36 jiagh 5
ol &S o )Ken doldl 5 ule (gl ldbgly sl
HB 5b cl guen il iagh mlo L ggsge
o ol o)ldy Baa oy b colsy 4y
.x3|93"_,,.p &S Swlidy 1) ‘_,’_l.c|9.c LL «,,Jlo5|> Lgl.zzaoLo)'L»
Ollbgly copse i3S i )3 b1 pllbgly cols,
Gopde S SO bbojle Jho (ol aas iol3el
iS5l sl ldbgly wad cuwl (Ses oS 1) aldbgly
4GNS 4 LS WS e e 1) K00 4 awog b
Oldbgly Gls g Cauased L b lojle a5 Lo )
5 55 oy Gl g Jlo s 5 s flp
KPR

Rk @l (Jad cols) (omle (B (poyp )
b oy llbghy (o)San asbl b ldbgly o o
(V) coSon 5 92 slagingsy @l b Giash ol
Shaldbgly JI8 aslsl gly llbgly bl p oldbgls
sl gunods 3yl o i i colsy 3 )b

abl wad y Gl Cople e s )»l.;
L basl oy jblxe Jas cols, obe bbb
ol il callas (Yoo A) oL)Ken o g9 Yl

3. Millette & Gagné
4. Omoto & Snyder
5. Terry et al

gy (oySen adbl (dlyy Ghagy @mlbs eluly
Oldbsls Copte & iy 425 b bayd (Vg
sl ash byloile o gy jl awes pl baes (¢ly
caldy p obllogh cupre dh ol ek wls
2yl o holiae g eyl Ulbgly Jas

S (Y10) gl ol b gty ) ol
5 Cales g higel Gm bie bl daly g
Jb o opl bicdly (a8l o)la demg ldbgly culs,
"L g puiny o sloal b adlas ol claasil,
Ohler 9 s> (AN) ohles 5 J)6 «(V--0)
iz el gt (VYY) S 5 SIS (Y- )
bocdbgly Copte o5 wmse (Ui Siagh gl
oi S gly o) cate daly ldbob cols,
glie Bl ollbgly (s colsy o pldbghy ¢y pae
olbsly sl gole asby G drwg Gl i
Do 03 Lawass (S g laas dany jelaiea
9 395 Dy50 33 (& b Cute Slwlus! Kaily LS
(VA 9¥ 9 Ggr) 1)l holes 393 Jas

oldbgly ol 8 jlie Jols llbgly (g5lwaiailys
plsl 5o gl 4 ool ojlel 5 S eread Aulp
03,0y UMzl clojly 45 olSin cunl 395 igllsg
oolesl 35 wlby g i Sl by 0gd e
(Ve eyl g o) WS o0 (it il

oclee 5 1 Sl ) 55 Ghisel g spSer
olialbdsive pbal ln pllbogh e 5kisyse
OhlSer 5 Coma] VAV & Sun) sl (y5p
2 Cuto ooy (Bigel g (6pSCan & aizdlyd (Y4)0)
4 higal (ol ysbar )18 e b bl culs,
A8 sleiel 068 slaclpe 4 U aiS o S8 Ll
lgl) 8 o Jos ool ol I IS lgisa
Sy Olysd Nlgie @S car & J 53 (V)
ool bawgi «Jlitalr sl ¢l GUbglsy (ol
LTy ollogls el 5 spScan im WS Jos
2SS 53 ) lillogls g S o guman (lojl g0l
P A8 o e pidlal 4 obcws 0 lesle

1. Wisner et al
2. Heskett et al



WY (WWO-VIWE) VEY lian) DY ol F ojled O Jlo ¢ bjys Cupte 3 (60,18 (slasing}s ol dnlibiad

bis cuwlow glal pa 1) S5 slaasa el wl
Sl @uie Glyeds Koo 105 9,50 Jlas 3 lloghs
D oldbgly (b59el (sladija (el lp waos b
Soxs Cuodl g B 4 a9 b g a8 Jae o]
Copde p Fhe Jalse JI (S0 plgear clbgly Sl
8529 Solejle 9800 iy (B9 > i je
il s bgly g9y Gl g Gl ) U8
(S HS gilusialls (slp 5lidyee (Bisel (slooygd
by sl 35 gl (palos gl |y (o3j90 (slooygd
dwg g Shytebn > gldbgly Jlb c8)lie o)
135 00,8 Wl o & 1y Lite g ogs las] lacollad
Oitre bl audb lojle L) sute () Ken dobdl

Cuold) dangi b 2980 Sty (aallogh ojg> (VId &
olile S Gldbgly (6)Ken ol dgpy o Jxi
sl Sy 5

S 3wl
oS ool IS 5 Al e p5Y 355y dlis iy

9 S5 lodgel alyen |y liie (imgy plodl
iled (Gl,08

References

Aisbett, L., Randle, E., & Kappelides P.
(2015). Future volunteer intentions at a
major sport event. Ann Leis Res, 18(4),
491-500.
https://doi.org/10.1080/11745398.2015.10
79492

Al Mutawa, O. (2015). Impact of volunteer
management practice on volunteer
motivation and satisfaction to enhance
volunteer retention. Brunel University
London.
http://bura.brunel.ac.uk/handle/2438/11581

Alfes, K., Antunes, B., & Shantz, A.D.
(2017). The management of volunteers—
what can human resources do? A review
and research agenda. Int J Hum Resour
Manag, 28(1), 62-97. Doi:
10.1080/09585192.2016.1242508

Allen, J. B., & Bartle, M. (2014). Sport event
vil ttt eer’”” gggagmnttt :  Magagmnttt
matters. Managing Leisure, 19(1), 36-50.
D0i:10.1080/13606719.2013.849502

O JoLJ)‘ Phl u_x»l...o J.plﬁ.c "y ..\;.quo J\J.\L.»I
)’Lﬁj.))}o sg'al.bﬂ.) Lo 9 43U.L>9].) Cu gl LSL‘Z"’?““’
L]
Slpj eolol porie b pimen adle oyl gl
Ol 5l & cul lad e (VAOY) oSl cusds 4y ylas
ol &S Lro cpl & Dgd o mulals cilils 4 BbL L
(Aldboly Copan )8 ol my) Jlas! sasie
s Jlatol 5 5 o sl |y e et (slagily
L Gldbgly copre wouiy opl 4 e e il
Caouny 4 1) llbogly culs) 5 w8 3BT ) L 05
Sl i bl 4 lbgs o ey ki,
Byl sl a5 Sl yad l glalis b g W oo aidlis
aobdl gl aSl WS o colsy wlus] s Lyl
S glgea clbghy copte 3Sles 4 g L
sl . llbgly poli nad (gl oaiS puss Jole
Colesdyge asyd e a5 ob i adles oyl
@l olboly lasme 23U 5 syt Syd g 43,18
& bl p W Ollbgly Cupde g wad o
ool S eeplpls )8 o 5l wldbgly S aslsl

Alsalhi, A., Fazli Idris, D., Alam, S.S. (2020).
The mediating role of customer
satisfaction on the effect of emotional
labour strategies of the flight attendants of
Malaysia AirAsia on customer loyalty.
Dialektika Jurnal Ekonomi dan Ilmu
Sosial, 9(1), 50-68.
DOI:10.36636/dialektika.v9i1.3538

Andam, R., Montazeri, A., & Feizi, S. (2014).
The Study of Organizational and

Occupational Commitment ~ Among
Physical  Education  Employees in
Governmental ~ Universities of Iran.

International Journal of Sport
Management, Recreation & amp; Tourism,
15, 32-48. https://doi.org/10.5199/ijsmart-
1791-874x-15c

Bang, H., Ross, S., & Reio, T. G. (2012).
From motivation to organizational
commitment of volunteers in non- profit
sport organizations. Journal of
Management Development, 32(1), 96-112.


https://doi.org/10.1080/11745398.2015.1079492
https://doi.org/10.1080/11745398.2015.1079492
http://bura.brunel.ac.uk/handle/2438/11581
file:///C:/Users/user/Desktop/10.1080/09585192.2016.1242508
file:///C:/Users/user/Desktop/10.1080/09585192.2016.1242508
https://doi.org/10.1080/13606719.2013.849502
http://dx.doi.org/10.36636/dialektika.v9i1.3538
https://doi.org/10.5199/ijsmart-1791-874x-15c
https://doi.org/10.5199/ijsmart-1791-874x-15c

e 9539 9 oldbgly (6)5en bl 4 bles p llbgls copie w5l Kan ¢ plal WY

https://doi.org/10.1108/026217113112870
44

Boezeman, E. J., & Ellemers, N. (2009).
Intrinsic need satisfaction and the job
attitudes of volunteers versus employees
working in a charitable volunteer
organization. Journal of Occupational and
Organizational Psychology, 82(4), 897—
914. Portico.
https://doi.org/10.1348/096317908x38374
2

Bowen, D. E., & Lawler Ill, E. E. (1995).
Empowering  service  employees. MIT
Sloan Management Review, 36(4), 73.

Cho, H., Wong, Z., & Chiu, W. (2020). The
Effect of Volunteer Management on
Intention to Continue Volunteering: A
Mediating Role of Job Satisfaction of
Volunteers. Sage Open, 10(2).
https://doi.org/10.1177/215824402092058
8

Cuskelly, G., Taylor, T., Hoye, R., & Darcy,
S.  (2006). Volunteer = Management
Practices and Volunteer Retention: A
Human Resource Management Approach.
Sport Management Review, 9(2), 141-163.
https://doi.org/10.1016/s1441-
3523(06)70023-7

De Clerck, T., Willem, A., De Cocker, K., &
Haerens, L. (2022). Toward a Refined
liii gtt Itt o tee Imrrr tacce ff VIIttt eer”
Motivations for Need-Based Experiences,
Job  Satisfaction, Work Effort, and
Turnover Intentions in Nonprofit Sports
Clubs: A Person-Centered Approach.
VOLUNTAS: International Journal of
Voluntary and Nonprofit Organizations,
33(4), 807-8109.
https://doi.org/10.1007/s11266-021-00444-
5

Farahani, A., Ghasemi, H., & Sedaghati, N.
(2022). Explaining the role of the
volunteer movement in the development of
social capital of the Red Crescent Society
(approach of sports
volunteers). Organizational Behavior
Management in Sport Studies, 9(3), 71-86.
(In Persian)

Fornell, C., & Larcker, D. F. (1981).
Structural ~ equation  models  with
unobservable variables and measurement
error: Algebra and statistics. Journal of
Marketing Research, 18(3), 382-388.

https://doi.org/10.1177/002224378101800
313

Ghasemy, M., Teeroovengadum, V., Becker,
J.-M., & Ringle, C. M. (2020). This fast
car can move faster: a review of PLS-SEM
application in higher education research.
Higher Education, 80(6), 1121-1152.
https://doi.org/10.1007/s10734-020-00534-
1

Giannoulakis, C., Wang, C.-H., & Felver, N.
(2015). A modeling approach to sport

volunteer satisfaction. International
Journal of Event and Festival
Management, 6(3), 182-199.

https://doi.org/10.1108/ijefm-04-2014-
0010

Hamidi, M., Andam, R., & Taslimi, Z.
(2013). The investigatinn ff wvllttt eer’s
management dimensions in sport for
all. Applied Research in Sport
Management, 2(2),  67-78. Dor:
20.1001.1.23455551.1392.2.2.6.2

Hashemi Siavoshani, M., Javadipour, M., &
Ghorbani, M. H. (2021). Codification of
Strategic Human Resource Management
Plan in Ministry of Sports and Youth.
Human Resource Management in Sports,
8(2), 237-253. (In Persian) DOI:
10.22044/SHM.2020.8093.1935

Hayton, J. W. (2016). Plotting the motivation
of student volunteers in sports-based
outreach work in the North East of
England. Sport Management Review,
19(5), 563-577.
https://doi.org/10.1016/j.smr.2016.06.004

Heskett, J. L. (1997). The service profit chain:
How leading companies link profit and
growth to loyalty, satisfaction, and value.
https://doi.org/10.30473/fmss.2022.64851.
2460

Kim, M., Zhang, J. J., & Connaughton, D.
(2010). Modification of the wvolunteer
functions inventory for application in
youth sports. Sport Management Review,
13(1), 25-
38.https://doi.org/10.1016/j.smr.2009.04.0
05

Kim, S., Hong, S. I., & Andrew, D. P. S.
(2013). Sustainable volunteerism at a
major international sporting event: The
impact of perceived event prestige. Journal
of Applied Sport Management, 5, 49-72.

Koutrou, N., & Downward, P. (2015). Event
and club volunteer potential: the case of


https://doi.org/10.1108/02621711311287044
https://doi.org/10.1108/02621711311287044
https://doi.org/10.1348/096317908x383742
https://doi.org/10.1348/096317908x383742
https://doi.org/10.1177/2158244020920588
https://doi.org/10.1177/2158244020920588
https://doi.org/10.1016/s1441-3523(06)70023-7
https://doi.org/10.1016/s1441-3523(06)70023-7
https://doi.org/10.1007/s11266-021-00444-5
https://doi.org/10.1007/s11266-021-00444-5
https://doi.org/10.1177/002224378101800313
https://doi.org/10.1177/002224378101800313
https://doi.org/10.1007/s10734-020-00534-1
https://doi.org/10.1007/s10734-020-00534-1
https://doi.org/10.1108/ijefm-04-2014-0010
https://doi.org/10.1108/ijefm-04-2014-0010
file:///C:/Users/user/Desktop/20.1001.1.23455551.1392.2.2.6.2
file:///C:/Users/user/Desktop/20.1001.1.23455551.1392.2.2.6.2
doi:%2010.22044/SHM.2020.8093.1935
doi:%2010.22044/SHM.2020.8093.1935
https://doi.org/10.1016/j.smr.2016.06.004
https://doi.org/10.30473/fmss.2022.64851.2460
https://doi.org/10.30473/fmss.2022.64851.2460
https://doi.org/10.1016/j.smr.2009.04.005
https://doi.org/10.1016/j.smr.2009.04.005

A

wmni’’ s rggyy in gggla... International
Journal of Sport Policy and Politics, 8(2),
207. 230.
https://doi.org/10.1080/19406940.2015.11
02756

Licciardello, O., Di Marco, G., & Mauceri, M.

Mi

(2013).  Motivations and  Perceived
Organizational Climate Among Volunteers
of Italian Red Cross. Procedia - Social and
Behavioral  Sciences, 84, 584-588.
https://doi.org/10.1016/j.sbspro.2013.06.608

llette, V., & Gagné, M. (2008). Designing
vil ttt eer’’ tasks to maii mize . ttivati,,,

satisfaction and performance: The impact

of job characteristics on volunteer
engagement. Motivation and Emotion,
32(1), 11-22.

https://doi.org/10.1007/s11031-007-9079-4

Nagel, S., Seippel, R., Breuer, C., Feiler, S., &

Omoto, A. M., & Snyder, M.

Scheerder, J. (2019).Volunteer satisfaction in
sports clubs: A multilevel analysis in
European countries. International Review for
the Sociology of Sport, 55(6), 1074-1093.
https://doi.org/10.1177/1012690219880419
(1995).
Sustained helping without obligation:
Motivation, longevity of service, and
perceived attitude change among AIDS
volunteers. Journal of Personality and

Social Psychology, 68(4), 671.686.
https://doi.org/10.1037//0022-
3514.68.4.671
Pauline, G. (2011). Volunteer satisfaction

Paull, M.

and intent to remain: An analysis of
contributing factors among professional
golf event volunteers. Pauline, G. (2011).
Volunteer satisfaction and intent to remain:
An analysis of contributing factors among

professional golf event
volunteers. International Journal of Event
Management Research, 10.

https://surface.syr.edu/researchcenter/26
(2000). Managing Volunteer
Performance: The Role of the Feedback
Environment. Australian  Journal  on
Volunteering, 5(2), 19-31.

Pilevar Moakher, E., Hamidi, M., Khabiri, M.,

& Honari, H. (2019). Designing and
Defining a Volunteering Model for Sport
Students in Iran. Journal of Human
Resource Management in Sport, 6(1), 1-15.
(In Persian)
https://doi.org/10.22044/shm.2019.5216.14
53

wwawy ..

Roshanfekr, P., Zakai, S. (2006). Youth,

Social Capital and Voluntary Behaviors.
Social Welfare Research Quarterly, 6(23),
113-146. (In Persian)

Schlesinger, T., Egli, B., & Nagel, S. (2013).

‘Cttt ieee rr trrmitat ??” Dttrrmitatt s ff
long-term volunteering in sports clubs.
European Sport Management Quarterly,
13(1), 32-53.
https://doi.org/10.1080/16184742.2012.74
4766

(2009)) It was all ‘mmle fir
Dunedin!: Event VVolunteer Experiences at
the 2006 New Zealand Masters Games.
Sport Management Review, 12(1), 26-33.
https://doi.org/10.1016/j.smr.2008.09.004

Sheng, C. C., Hao, K. C., & Chieh, W. Y.

(2023). Research on the Influence of
ttttt t VIl ttt eer”’ rar tiii tat inn
Motivation and Job Satisfaction on Re-
Participation Intention-Taking the 2023
National Intercollegiate Athletic Games in

Taiwan as an Example. Journal of
Advances in Sports and Physical
Education, 6(05), 62—66.

https://doi.org/10.36348/jaspe.2023.v06i05
.001

Terry, B., Pracht, D., Fogarty, K., Pehlke, T.,

& Barnett, L. (2013). The Similarities
Between  Volunteer  Behavior and
Consumer Behavior: A Study of Volunteer
Retention. Journal of Extension, 51(6), 19.
https://doi.org/10.34068/joe.51.06.19

Wisner, P. S., Stringfellow, A., Youngdahl,

W. E., & Parker, L. (2004). The service
volunteer — loyalty chain: an exploratory
study of charitable not for profit service
organizations. Journal of Operations
Management, 23(2), 143-161.
https://doi.org/10.1016/j.jom.2004.07.003

Won, D., Chiu, W., Bang, H., & Bravo, G. A.

(2021). Perceived organizational support
on episodic volunteers' affective and
behavioral outcomes: A case of the 2016
Rio Olympic Games. International Journal
of Event and Festival Management, 12(2),
240-258. https://doi.org/10.1108/IJEFM-
10-2020-0060

Wong, L. P., Chui, W. H., & Kwok, Y. Y.

(2010). The Volunteer Satisfaction
Index: A Validation Study in the
Chinese Cultural Context. Social
Indicators Research, 104(1), 19-32.


https://doi.org/10.1080/19406940.2015.1102756
https://doi.org/10.1080/19406940.2015.1102756
https://doi.org/10.1177/1012690219880419
https://doi.org/10.1037/0022-3514.68.4.671
https://doi.org/10.1037/0022-3514.68.4.671
https://surface.syr.edu/researchcenter/26
https://doi.org/10.22044/shm.2019.5216.1453
https://doi.org/10.22044/shm.2019.5216.1453
https://doi.org/10.1016/j.smr.2008.09.004
https://doi.org/10.36348/jaspe.2023.v06i05.001
https://doi.org/10.36348/jaspe.2023.v06i05.001
https://doi.org/10.34068/joe.51.06.19
https://doi.org/10.1016/j.jom.2004.07.003
https://doi.org/10.1108/IJEFM-10-2020-0060
https://doi.org/10.1108/IJEFM-10-2020-0060

e 9539 9 oldbgly (6)5en bl 4 bles p llbgls copie w5l Kan ¢ plal \rd

https://doi.org/10.1007/s11205-010-
9715-3

Wu, Y., Li, C, & Khoo, S. (2015).
Predicting Future Volunteering
Intentions Through a Self-
determination  Theory  Perspective.

VOLUNTAS: International Journal of
Voluntary and Nonprofit
Organizations, 27(3), 1266-1279.
https://doi.org/10.1007/s11266-015-
9570-6


https://doi.org/10.1007/s11205-010-9715-3
https://doi.org/10.1007/s11205-010-9715-3
https://doi.org/10.1007/s11266-015-9570-6
https://doi.org/10.1007/s11266-015-9570-6

