
A Soft Modeling Approach for Structuring and Designing the Equity-based
Financing Service Chain Model

RamezanAli Salmaninezhad1

1. Corresponding author, Department of Industrial Management, West Tehran Branch, Islamic Azad University, Tehran, Iran.
E-mail: rsalmaninezhad@gmail.com

Article Info ABSTRACT
Article type:
Research Article

Article history:
Received 25 March 2025
Received in revised form 28

April 2025
Accepted 15 June 2025
Available online 22 June 2025

Keywords:
Equity-Based Financing,
Soft OR,
Soft Systems Methodology,
Capital Market

Objective: This article aims to design a comprehensive system that addresses all aspects of

financing, particularly focusing on equity-based financing services. The goal is to harness

these services' capabilities and benefits to enhance the integration and efficiency of

financing processes through the Tehran Stock Exchange.

Method: This research is descriptive in nature and aims to be developmental-applied. It

employs qualitative research methods for data collection and analysis. The data analysis is

based on Soft Systems Methodology (SSM). Utilizing the snowball sampling method, 15

individuals were selected from a pool of managers and experts in the capital market, as

well as notable university experts with relevant academic backgrounds. The researcher

conducted interviews with these experts and analyzed their responses over three rounds.

Results: We began by creating a rich picture of the situation. This involved defining the

CATWOE elements and identifying the root definition. We then pinpointed key factors

and components in various parts of the service chain, considering their order and sequence

based on the type of service provided. From this analysis, we extracted conceptual models

of the current situation to describe the problem and clarify the scope and structure of the

issue under investigation.

Conclusions: After thoroughly reviewing the literature on the subject, conducting

interviews with experts, and comparing conceptual models with real-world scenarios, we

identified several desirable and feasible changes. These include financing ideas, financing

SMEs, reforming parallel supervision, clearly separating the roles of supervision and

implementation, delineating the responsibilities of financial institutions, and clarifying the

position of foreign investors. Based on these insights, we developed the final model for the

equity-based financing service chain.
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Introduction

Rapid changes in customer expectations, technology, and globalization trends indicate that

organizations cannot act as an independent unit to provide diverse services with low cost, high

quality and in a short time, but to improve performance on the one hand they need the

cooperation of suppliers and on the other hand, to meet the demands of customers. This

participation is often crystallized in the form of a chain, which is called a supply chain. The

scope and importance of the supply chain concept are such that its capabilities and benefits

can be used to integrate and increase the efficiency of services process, because the use of

service supply chain management leads to cost reduction, active response to customer needs,

better use of resources and the efficiency of the process is improved. Iran's capital market, as

one of the providers of financial services, is not exempt from this basic rule that due to the

newness of this market in Iran, the relationships between its diverse and scattered components

have not been designed and compiled in the form of a coherent model. Therefore, the purpose

of this article is to design a comprehensive system with the aim of examining all aspects of

the financing problem, especially capital-based financing services, in order to use its

capabilities and advantages in order to integrate and increase the efficiency of financing

services processes through the Tehran Stock Exchange.

Method

Considering that the current research aims to present a new model for the first time using the

existing models, from the point of view of the goal, it is developmental-applicative. On the

other hand, since the final model of the current research will be realized using the points of

view of experts in this field and documents related to the rules and regulations of financing,

the nature of this research will be qualitative. At the same time, considering that the current

research seeks to design a capital-based financing service chain model, the research method is

descriptive from the point of view of data collection and analysis. The current research

process is also based on soft systems methodology, which includes seven fundamental steps.

The experts of the present research are managers and experts of the capital market and

prominent academic experts with relevant scientific background who are familiar with the

issues of capital-based financing and with the aim of reaching theoretical saturation, using the

snowball sampling method and based on the knowledge obtained from the capital market. 15

people were selected as a sample and the researcher conducted interviews with experts and

analyzed their text in three rounds.
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Results

The results of the interviews have led to drawing a rich picture of the financing service system

in the capital market of Iran. In the center of the image, the main institutions involved in the

implementation process of financing, such as the Tehran Stock Exchange Company/Iran Fara

Bours, the Tehran Stock Exchange Technology Management Company, brokerage

companies, and the Central Depository and Fund Settlement Company, can be seen. As we

move away from the center of the image, components, and institutions are displayed that have

headquarters roles. Then, to extract the root definition of the system, CATWOE elements are

defined. After extracting the definitions of CATWOE elements and also achieving the root

definition, conceptual models were drawn based on the assumptions of soft systems

methodology. Each conceptual model is a system that is a combination of an operational

system and a monitoring and control system.

Conclusions

By using the above conceptual models and taking into account the role and nature of the tasks

performed by the components and entities active in the capital market, the supply chain

models corresponding to each of the conceptual models were extracted, which according to

the drawing of the current situation of financing activities based on capital, they can be

identified as existing status models. Finally, after holding various meetings with research

experts and obtaining their opinions on the existing guidelines and processes and comparing

conceptual models with the real world, desirable and possible changes such as financing

ideas, financing small and medium industries, reforming parallel supervisions, separating

areas Supervision and implementation, segregation of duties of financial institutions and

determination of the position of foreign investors have been identified and based on this, the

final model of the capital-based financing service chain has been developed.
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و ز ستفاکرسازمدهساختا  رحطر زجو یمدأمر یخدمامال

سرمامبتن ر

ما عضاژ1
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أیابتنار ،ر

میحق یار،

نایاستر،

اار.

:د در قاستمیر د ا أگر سأ عا میاژأ ادی

ابتنار ار  تفا نظویاز اتا  آگکپاز اراند

أ ادیار . هر ها  و

:ژعو ،د نظر  ژ-را،ای ژفینظر  ژ  

مآح یو حفیا  .ی بتنزیا )استینار رSSM)

مو   تفا ا .ریورار ا  ا نا ار عد ،15 رد  فر

را ا اناا بر م ین  شگا طر ابر  ژشگر  تخا مو نو

د  د  ح  ابر ا بصای. مو آها ت

تاا:ر  یصونر،عر( وا عرCATWOEنار  )شانا ،سأ و

فؤادیخ ار  اد جیر ختیو د ،د و ار فهواآها

ر وو ویعویانا  سأیطو سأ تاا .دد تخر عطا

ها:ریجیت ر  قا  ابر ا بصا ،وو یاسدافهو ایا

کارییغ،ع  وطذظرریأیاا،دأیاناظا ل ،تو  وا

و،فکیفک ،ر  ظا ویااهااع ییااگارذاانا

 هار د ،اجیرأ ادیابتنار در د.

تنا:ماژ،عضا(1403.)  تفاکرداتاا  رر ج دیرأ ادیابتنار برا.ر

س عو وآاا،1(2،)26-1.

وسندا.©.اشگا:ار
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قد

ح یتاو ،ریاننددرأیاشترحتا،ا هبویفیذ ر  یسئوشتریر

اوقو  ستند و ز شا ا قاا، یآ د ا ااا، ستگخگوا  اآر

ندیااشترستگ.

شتریاا و ا ا،  اشاا نظو،جا حن  داعد عد ا ا ستند ل 

أی،انندراجست ادیشتر ،اشااژترت  نند رر دندآعو   ا

وو نتر ،حصونب اراندمکا خشر س حواندی،د. )ا شتر د

رشتر جمو  . بک رار  اآاتا(، ا ط زانذ رسئوی  ی

ررقاا  اا  ساؤ ،اتلاژترأ اشترنندا،یا زیعدساؤ ماد

 جستری اد د یا  ا ارستند یامعهر اآری  داددر

زیاشتر .و اج ا   ،تل  شایر وبدجا طلاً یرأی  ا

ارز،دااعا نتر یا جی،دررجیرأی(  اChan & et al, 2003.)

،رخاا ه ادهوو دی اا(GDPاتصا  )نعت سا د هوو 

4/30ا تغ2/87د )رید World Bank, 2015رنا .)، شا حو نفعار ا

ادر ،ر ناا  قواا  شترز ،ندندور رآاند

( ود حق اد Ray & et al, 2005 با  .)گر تظاح  یرآ انداد، نجر

( و ر کرم هبوMattsson, 1994; Edvardsson, 1997; Boyer & et al, 2012.)

سترم یج فهویرأید   وا یاز اتا  آگکپاز 

اراندادزی ر .مو تفا سأ ا،عطاتا وو یفؤ  ازء

دیجیرأ ادیار ار ار.

پژ پیشین  وضو یا

د فهورجیرأیر وتر رو تو اغ  ن ییجر  یأریقاا د

ا ظمااگو    ا  رد،قاا جیرصر  رو  نندینندد 

أ  نندیآجا وی نتقو ا یستگ  ادریجضاء  .ر ل 

ر ازضو گر  ریجضاء حد  ستو(Forrester, 1958; 1961.)



 ز تفاکردازهاختا  نرحطر زنج دیرأ ایخدا...|لمان7نژ

ک1.زد خترجیرأی(Slack & et al, 1998)

ر با ،دآ م ژ ثرد و  د جا عاطا  انو،یأریجاا

ا ژیورفا یوا ااجیرأی،د  اد و رمینجرا  اد

د   . شد دشا ،ر دیژ ،ا اتعدیوریفیج  ادیرأیجا

د د،باد. و ستقییر  با بح  نو  میش اد یفی فهوتر ر ا  یر

( Parasuraman & et al, 1988; Dabholkar, 1996 د نو ًکر ت .) ر ،د یفی 

ر  ختصر ر    . ژ د   عا رآند در ژ ا :وا

اشتر

 

اشتر

 

یا بکت-اقا طر

ر

زر

یأانند

 

یأانند

 

تا بک-ر طر

کیز و رد

یأ جیر رد

و رد

چکپا جستی جستی

یأ  رد رد



سهبرها عو نهانوآا،1شما ،2،1403 8

د1.ژ ریأ جیر ویر ا   ا

اسندواوو

  وآ2002گار اد جستی اد یفی د لآ ا

 ینستو امکا2003ال نا خ جستی  جستی اد یفی د  عو د 

رهوا  ا2004جستی اد یا وا 

 ،ینو-  ،ین- و

و -نو
2005یأ جیر  جستی تمرز اد د (CLSSC)

مکا  وا ی ر2011آا س ر و   نو  جستی اد یفی د 

هنع مد ا  آ ا1387و نع یأ جیر ا یفی رد د د

 س  آ اوحمد1389جیر  اد یفی د ریأ

مکا  وا2012شتر اد  اد یأ جیر ر

و-مکا  2017یا  ک نو  کرم تج ز عویأ جیر رد رآند ا

مکا  ن2018
یا جیر رد کرم ا ر وا ر( دا ادSSSCM )

مینا د ر

مکا  ش2019یو نو  اد یأ جیر رد عواا تا کرم ر د

نتاها  میو2022
ر  یأ جیر فهو عو حوعطا ا اد ا53و  قا

ردیأ جیر

مکا  2022ااا
ا دا اد یأ جیر رد کرم ا ر فهو وا ر

یح  جز174قا

1.ا یأ

ر  ا یأ بریأ ه د  . دسا  ا شمند ه با  جاا، ،ا

ارر  ذ یبر ا ا   ا یأ ا ،ا یأ خت ر . یشتر آو ر ا

(  و  Jahankhani & Kanaani Amiri, 2006.)

یعا ا یأ ر تفا ااا   و جا ا خت ساؤ  آا  روند ا

 ماند. تفا ا یأد ر بتن  ار ر بتن  و   ر ار ا ر  ا یأ ا

 قسیتر   یاز شر    ، ار ر بتن ا یأ ،قا  وو  آجا  .و

.و

1-2.ار ر بتن ا یأ

   قد  ( دها آ  تفا ا ،یقدرز  نجر  )،د ود ها باا قو

را ویاأیو رابتنایأا. اار  ووار ر :



 ز تفاکردازهاختا  نرحطر زنج دیرأ ایخدا...|لمان9نژ

1-2-1.ار ز

 رآندا نا ذ ا ر کاادداوریع نا ر ،ز ار  ا

را نتف اردرمچن ارازی. تاا هبو از ری ر تقرر.

زار ر ر جاذر:

1.،دها باطا2قد آ .،دها3،تبا و جد4. تد .دااا رتدا

.ر

1-2-2.ر بد /یأا ها

ر بد ک ،آ ل ح  جا وا ا از  وو یو ا ر ا  ا ها ا

ر  قو خصی بد ا با  از   ر   ار ر بتن ا یأ اا مر ا

 ر یعا وو  ور ا دد ها تشا.دا

ر یأا وا ر جا زست یز یعا ر تد ما  اآ و ها تشا  ا ها ا

اا ز   ب  یعا ل ا ها   و اا ز   ب  ها ر جو ذ ا با 

ر ب ر ز ر ب ها   ها   و.ا

پذ1-2-3 .ر ور  هر ها  و  ها ر

ررذ  ا نا  ،ار ز  ار ا   ا روا ا  و  و ها سوهرند

.در

1-2-4ند اتمایگذراا. 

ند یأ  دار ام ،تماا  ی ذار  و آ ذر  ا نظو

هر ا  اید اند ار تماا ا ود  ت ر  تماا اد پ . وذ و  یر

ار ی تصا یعا  قسی ند ذ.و

پژ 

د  تفا ا  د  ار ژ نک  و ا د،  ا خستی ر  دد د وو ا

عو ،د رار-نظر  .ها د  آجا قط  تفا ا ار ژا ظر ظر

و  ور ستند  ویق رأیاا د، ود حقی ژفی  .و ایود ا

  ونک ار ژر باج دیرأ ادیابتنار نظرر  ژ  ،

مآح یو و  )فیا، Sarmad & et al, 2015.)



سهبرها عو نهانوآا،1شما ،2،1403 10

ک2ژ جا رند .

 ر بتن یز ار ژ یسترند نار ا1 نیا ر ف ا  یا از  ااد.

. سأ ابر ا ژشگر ستمر عا  تقا با ،  و

یح ،سأ عر  ر  ور ر ما ،ژ  CATWOEش عر ،د یر ،فهو ا

د جا ر  ر تا اوا ار  ژ ابر ا شا ا ها د ر اآ گر، با  د.

  رو( ما  ابر ید و  ر ر  و ب ر کمی  نو نا80 ر د

. ید ما  )ر و سأ

 بر م ین  شگا طر ابر  ار ا اناا  رد یز ار ژ ابر اند

مو   تفا ا ،ظر با  ید د ا  و ار ر بتن ا یأ با ا وآنا یرر2ر 

عد ،ار ا  ا نا ا15 ابر ا بصا د  د    ژشگر  تخا مو نو  فر

آ ت یحمو . مو موا   ر و یرو  ال نها  مو اد   یر

  یز عا گر اد و  ک او( Straussنند & Corbin, 2014.)

2.یست نار ا

 ید فصی ر عطا ریست ناا مکا  کند یتر و  ر اا نا د، ذ

(  ووCheckland, 1981 & 1999; Checkland, 1984; Checkland, 1988; Wilson, 1984یست فکر .)،ر ا

یست فکر قا ( خ اCheckland, 1985 )م  ع یا ا سیا یچید  رذد و ا

هین  ر اعیو ر  یرا  فکر تاا ،یستم گر  تفا ا سأود ا( ند زAzar &

Anvari, 2013.)

1. Soft Systems Methodology (SSM)
2. Snowballing Sampling

ژ یا ر  عطا

،د ،نا عطا  اا دشا

عمتو ،یو...  ا

بصا جا  ابر اناا

یمتا تاا

سأ یح  ر

نار یحCATWOEتخر 

ش عر

د یرا ر فهو ا

ناSSM

ژ ها د عو

ر بتن ا یأ اد جیر(

)ار

 وط غییر انا

کارذ
تخردوو  ا
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ک3.ن رح فیاSSM(Azar & Anvari, 2013)

ه ز ریست نا م عطا و سأ تاا   ر ایح CATWOEنند،

ش عر.د وند عر ر ار ا ر  ا یأ اد سأ ا      ستند یست 

یح زCATWOE( : Smythباند & Checkland, 1976:)

•( اشترCر  ستقی و   ر :) تضر ا  ر ف یست ا.دو

•ق( نارآAیعا  ر :) جا  یست ا.ند

•( بد رTرند  ندر :) و   یست اا جا تاغییر.ند

•ها( ینWیعا  یز :) عنا  یست ا.خشد

•( کااO.دا ت  بد رند و ا جا او  )یستم )ا ر :)

•( حیط وEیست حی :) ،ر ژحد  ا حمی آ ر  ا.دو

3.گاریSSMعطا و 

سأ عیو یح  جز  ی . ار ر بتن ا یأ ر د  ،ژ    سأو ،ا

نگا   ر کت   قاا  ر .د وند تصا عو  نجر ود، یأ هین ویأ رند

 و ا ا  عا  ،گذ أیر قاا ا ر ر  شک ر .یس ستثن وو   یز ا  ند.

 ،ا یأ رند  قاا  ر و هتر سأ عیو ه    ود ند. م ا ر

االرجارSSMوعطارزربصاارفرانفعاخت

،سأعطاناور د ساریشامآ(  دWilliams, 2013).

اسئیوعشر.1-3

ا یف  م عو اتونو1385اهاوااأیرراد

،ار و د اآیعاماهما1346،سیااظرعا،امرا

متر20اند.کیروختاهاانابویوا  عا ا ها ر ر  قر
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 ارر ر ا یو ا طبا د گر، ر    د د جز و ا یأ با   عنا  ا

 د ا ستند، ار ا رد خگوارغییرحواواار در ند

اارستتوقزتصاناراااتدا.  د ذ یرانا

یستر ارتاانسجرندریأا رامزجانز

یأاا ارواقدعویفاارر( موSalmaninezhad & et al, 2017).

2-3.ریصونر

تاابصایر  نجر انصورا  ا یأ اد ظار اردک

ما2ماو.ها  و ر ظیر ا یأ ر رند  یر  اها صور رز 

ر ،هر و نا رد ر ،ر ور /هرپر ر  زا او سو  زر ذ

 دشا ا صور رز  ر ود.  ما اها  ز ،یرق  د.ود تا ا

قاا ر اها یر با  صور  م  ر ر  یر اها  شا د ا صور  م

ما رند ، در یرامپو د ا  و. و وذ اها را  یز ا

نگقد ار  کدگر ا ال با ،ظا ق ت     تفا یز خت ز ی  و  آجا 

قسی ا ا و ار  یام ،ظا    ر یز ر و سئ ا بر ن صور  ستند، ندا

د  ما تفا.ندا انا ا  د
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ر.4کصواوسأژ
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3-3.ش عر تخریست  ور 

ش عاتا ا ر ر ا12د جاد  نارد عر  تد نظوCATWOEد تر

ش عر   هو ا م نار،  عر ر ،مو ود .

1-3-3.عییرناCATWOE

نک  و آSSMا با محقحد  یرور ا واعمتواشخ

، یز ژعررناCATWOEایر یبرحواذآ  هوزنظوا

وما د   تر3 د .

د3ز عر .CATWOEژ سأ 

نوعا

1( بد (Tرند

:ا

-رترذ  رذ تقا اهر ها  و  د

- وا یأ ا ی ار  ا یأ ا

-،قر ،یوعمتویآ  راا ا

-جا ا یأ  ور اجا ا   د

را:

ر ار ا ر  ا نا یأ اد جیر د

2( کااO)

-وا گاا  و ا ل؛ و جذ

-یا گاا  و ا و؛ ا وذ

-ر ب رار ز  آ گاا  و ا ا؛

-ار ا تو نو  ها؛   و اا

3هاین(W)

-ار ا یف عو

-فاا یأ د ا

-ار نر قاذ

-تصا 

4( اشترC)
ریدو ا ( اد ...  ها ،عا)  ا نا رایاند ا ر  و یا و ا نا یأ با

.ندا

5( گراA)

-اهاوامیسیو  قنن و :ذور ا

- ،جر و :وا جر اهاا...  یضا و ،تصا ا

-شک ،ها  و ر ،ها   و اا ،و ا و :ا یأ یاتو،تظاو ازاو  ا

ا اها

-ااطبو  ا

قورا-ـ  قیق ذ

6
حیط و

(E)

-یا غییر ا

-اراا  ناا ا

-ر ر ا یو طا دنا  ا

- نا ال بوا یأ و

و-ـ سترا یأ رند ذیرأ ا

-ا یأ تعد یاتو
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ع1-3-3 .ش ر

شعرا،اتااکند کنوند: یستم«Pر  Q تیا رR

جا.»د

شعرار با:

ق   زء ی  ،ار ر بتن ا یأ اد جیر دآر ا  ار ا  عا نارآ

آ أر(  قد( گاا انا  ر    مو بیی یا و اا  ا اد یا ار .ر

نز ا  ج ز  ،و ال د ا د دند   ر ود م ار ر بتن ا یأ ا

 ود مر  ا یأ لعا ر   تصا  ،ها   جاید ود ار ا یف عو

(Salmaninezhad & et al, 2017).

4-3.تخردفهو ا

نار عا تخر  CATWOE مچنی ش عر  اد ،ی ار فهو ارا

SSMما رد. یر  ، یست  فهو د د ا  و   ظر وو   عندو

 یبر ،یست ها د ر ا  ر ند. ید قا  اد طبا تغیر، حی   نتر  ابا اندر ر 

 نتر  ا یست   یام یست : ر ر
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ک5 و رذ طر  ا یأ رند فهو د .هر ها

:فادها یا غییر ر  ا یأ

:انز اا یأ ا

:خش تصاثر   ارا یف قا

1-دها یا غییر  یا

.و انا

4-واا ا ا 

یا.و هی 

2-)اید( یهو ر

.و د

5-ی زکرم ین

.و هی

6-وی ز  ا این

رد. رسا أید  کرم

8- مو جم  یا و اصو

و.و ذ عا

7-.و د ا  س ار

3-رسا أید  یهو ر

رد.

9-.و هی ناا سخ رآ

10-.و آر ه ال ار

11-و ر  یاو د

.و ا

12-ضما  و ر ز

.و ا رذ یأ  د

13-.و ذ رذ یأ قو
14-.و ا ها ر جو

15-ر و  جو  ها

.و

16-ر هاار و دذ

.و در قو  قیق

17- تقا   زا  رذ زا

.و ذ ار

18- ها کیا تقادد دها

.و جا

19-خشر  ا ،فا اعیا

نید. عر 

20-یعا ما نید.ر ظا ا

21-د.ید جا  نتر ا



 ز تفاکردازهاختا  نرحطر زنج دیرأ ایخدا...|لمان17نژ

ک6ارز طر  ا یأ رند فهو د .

ماا بر یا   وSSM ظلد ،نیفهو اSSMیعا  ادر  رند  ا

وو  دا انا  رجا اا تو   اد  ندد  ر  دد. و یأ جیر ا

وو أر  قد  و ستند، ار ژ دد  تفا ا ،رنا . ظر د جیر  عا نار  اا

و فکی  و فهو ز  فا یا  ق تر ظر  ا  خت ا    اد ین  تر

 جا ار ا  عا اهاد دند،   ر ا تنار یأ جیر ا د تخر و فهو ا

:فاار ج ز ر  ا یأ

:اا یأ نز ا

:خش ثر ارا یف قاتصا

1-ر  ا یأ  یا

.و انا ار ز

3-رذ هآا  سو

.و ا تشاثیر 2-جم   اصو

و مو.و ذ عا

4-رذ هآ ستند  ور اصو سو

.و ا ها   و اا

5-وآ  قد  ا

.و ا دها ست

6-رذ.و جا سو

8-قد تفا ار  شد

.و ر مو  و ر
9-قد ار و د ر اذ

.و در قو  قیق

11- ار ز نا

ر ب ر.و  ا

رد.-13 ب  ار ز

14-و«»ها پر  تقا  ق ا

.یر ر دها تیا 

16-یعا ما نیدر ظا ا

17-د.ید جا  نتر ا

7-وتفا و ز قد  انند

.و نظو آها سا کاستا

10-و اکاستاسااد

قدتفانظو شدو.

12-ر ب ر یدأا

.و ا و اا 

15-خشر  ا ،فا اعیا

.نید عر

1-ر  ا یأ  یا

.و انا ار ز

4-رذ هآا  سو

.و ا تشاثیر 2-جم   اصو

و مو.و ذ عا

3-رذ هآ ستند  ور اصو سو

.و ا ها   و اا

5-وآ  قد  ا

.و ا دها ست

6-رذ.و جا سو

8-قد تفا ار  شد

.و ر مو  و ر
9-قد و د ر اارذ

.و در قو  قیق

11- ار ز نا

ر ب ر.و  ا

رد.-13 ب  ار ز

14-و«»ها پر  تقا  ق ا

.یر ر دها تیا 

16-ما نیدعایر ظا ا

17-د.ید جا  نتر ا

7-تفا و ز و قد  انند

.و نظو آها سا کاستا

10-و اکاستاسااد

قدتفانظو شدو.

12-ب ر یدأرا

.و ا و اا 

15-خشر  ا ،فا اعیا

نید. عر 
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 ،ار ر بتن ا یأ یعا نو عی یر  و ا آ ود نو ح  ووا  ا

.مو انا

د ، د   ر ا تنار وو  ادر یر و فهو ا.د

د یر  یر ر  ار ز ر  ا یأ رند    ر   ،وو  ا

 جا:دو

-ا  ا تفاقد  ی ،و   :قد   ا ها د در ع دها و ا

 و زر ا اد جیر د یر کا ذ د. خود مو ر هر ها  و ر 

.د و هر ها

-ا  ا تفا دقد  ،ا   :قد   ا هاتفا ا ،ع دها و شد

ذ د. ود ر هر ها  و ردد جا  ا و ر ا ار ز رند ا

.
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فهوادسقا.5-3 عایا

آ ظر ذ  ژ ابر ا خت سا زر   آ  ا اا وما غییرعمتوا

اندر،وور ه  ادیستما وط.مو

کارییغناا.6-3  وطپذر

طر وو د: باند ابر

-د ا یأ:ار ر ا فا تصا   هم ق نیاا ر   نند

ا یأ ین  تعد شکلجااد ار ا ذ ستند. و و اا یأ ر  ود

داجا آ ا.دا ت تصا   ذیرأ ق ا

-:تو  وچ نا ا یأراوتواحدز نا اما

نزانگی،یدوعطا درریدوحصوتنوا هو  او د غییرآ

ریستند. نا نگو ا یأ ذ.یر ر ظر د ار ا اد اندر  ود

-ظا ل:و ا ار ا ع تااو   ق ی ا اوظا ا

ظا  د جا جمور اها  اا ذ د ا دد تاا     با   و ا

ظا.و عرا و ا

-:ر  ظا حو فکی ار ا یأ وا  تنو ا اها  ،راا

مچنازمرصمیماا ار قاداور ند ر تیا  م  ،دجا اها  ر 

.یستند ر ر  ظا ا فکی ذ .

ا-:ـ اها ا فکیها  و  ،ر ار ا  ا اها ر و وا ی 

 یعا جو ند ایعا ر ی نا ضا  و ا   مو ذ  و وق   ی فا ا،

. تا ا یأ رند خشر   مو جا ار ا  عا ا اها ر  شکل ،امز و

 ا اها   ر ق   ذآ ا امپو  د عر جز و.ر ی  ا

-ار گاا عیی:ا ذ ر ،ر ار ا و ذیرأ ق فا د  ا

ر ا یأار  ر  دیر   ،تصا اا  ماد خا  ا قو  قیق ذ

یآ داعمتو  راا ،وو ر ا تنا اهر ها  و   ا خا ذ

کا.دما ذر

تیج  گیرحث

م  ق  و أیا ادیابتنار أر یاراتصا،د ل ژ  

أ اد جیر ر د یا ر .و می  م ،نظویا و ا  وو

 ،ژ جا وااأیابتنار گور  تفا حاستیناتا و ری

هر ا رتند. رریق امیادافهوتخرو ،داهاریر ندأیا

ا ارآد ا  جاا، وو یرأیریر اد  .تاا ار ظر  ا

غ جمو ،ابرییریشنهاد ا ایشنهاجیرأیماها د  د ژ

ربید ایشنها د رر:
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ر
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

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
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
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آ
نو

ها
ا

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
ک

9.

ا
ر
ر

تن
ب

ا

ی
أ

ا
د
ر
جی


ا
نه
ش
ی

د


و
ا

ر
سا
ح


ر
ذ


یأ



پر


ر


و



سو



ز
ر


ذ


ر



ا
ر

شا


ا



ذ






و


ز

ا

و
ا


ا
ه



ا
ر

ا
ا
ه

و
ا


ر



ذ


ا
ه





و

ا
ا


ر ،...اد،یدوایأا

د ...اناندیاا

ر ،...عا،هاا ،نیا

SME ...وغیرا

ر(رذشا )...اریأا

ر زاا





و



ر
ه


ا
ه

ر )را(وا


ر



ا
گر


ر


ا

ر زاا


ا
ر



ا

و
حق


ذ



ر



ا



ر
بد



د
ن


ا


ا
ر



ذ


ر



ا


ا
ر



ذ

ار احقیقذ


ن
د



ا

ا


ر


ثب


ر

ا
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ددآژخجزشکید:

خ،دیررزرناااروستقییأاضو ار ر بتند

ودیعارا،آاندراتلودو.اظرتروهاهرنو ر

زردجیریأحتدهاجووااوها،بکتا

یأانندهاتصاتاقیقناادر،هایأادوبکیات

اشترتصاتاادرهارد،وندریأاکمیندما.

خ،زاهاستندوستقیندریأاضو،ددکاردخشندراشا

یأاننداشترهاسهیندریأامموویزجااظاو

در.

جاآدد،ژیدستواندریأاگاگرت

حقیقاأیجیرزاوندحققیارماد،ریشتراننداأییوتاارندا

آتفایشترندما.

تفاقیویزآکرSSMیز ژگریارانانایحاندراد

اندربرایعااسایوورااندر،شاکنیدارتفاو.

ل ظال

ژ ل و  یر

مو ا م ژ  تشا  جا   ل و اسندو.هاآ م أید و وو   د

اسندو شا

قا  گا  اسندو شا. و سا

نا عا

.د نا عا قا  اسندو ها ر نا

ا حا

ار قایاا  ا ما و. کر ا تفایر  صو ،ت ا

گزپا

 هبو   ناا   شکر میفیر م قا زد، تا تور    قا،اترز تا ور

قد آ انی.
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