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Abstract
Objective: The purpose of this study was to model the general perception of
acceptance and willingness to pay for the success of Premier League clubs.
Methodology: Which was done by correlation-survey method. 456 people were
selected as statistical sample from the supporters of Esteghlal Club living in Tehran.
A researcher-made questionnaire used to collect data. the content validity of which
was confirmed by 19 sports experts and the construct validity of which was
confirmed by the Cronbach’s alpha of 0.89. The data were analyzed by structural
equations modeling in Smart PLS3 software.
Results: Results revealed that trust in the policy-makers of EFC and the perception
of the role-modeling of EFC footballers had (0.383), (0.366) a significant effect on
the fans’ perception of personal (0.383), (0.366) and social gain (0.361), (0.275), and
a significantly negative effect (-0.448), (-0.531) on their perceived risks and hazards
regarding the development of the club. In addition, the fans’ perception of the role-
modeling of the footballers and the personal and social gain regarding the team's
success significantly affected the acceptance and willingness to pay for EFC (0.235),
(0.190), (0.265). Finally, the resulting from the development of the club had a
significantly negative impact (-0.278) on the acceptance and willingness to pay.
Conclusion: Based on the findings, to obtain public support and acceptance, the
policy-makers and managers of the league and club should improve public trust, and
the club should train and maintain footballers who are role-models, because these
two factors promote the public acceptance and willingness to pay for the club’s
success.
Keywords: Public perception, Esteghlal Football Club, Willingness to pay, Perceived
value.
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Extended Abstract

Introduction and State of Problem

Each of the goods and services provided and utilized in sports holds different
values. According to Aristotle, the value of anything is determined by its utility.
Individuals assess this based on their willingness to pay for the satisfaction
derived from it. Identifying the factors that most significantly affect football
fans” willingness to pay, which ensures the sustainability of clubs, presents a
challenge for investors. Research indicates that there have been limited studies
(Kalashi et al., 2019) conducted in this area within the country. Therefore, the
present study aims to model the public perception of acceptance and willingness
to pay for the success of football clubs, focusing on a case study of Esteghlal
Football Club in Tehran. This means examining the factors that lead to the
acceptance of policies and financial contributions for Esteghlal by its
supporters.

Methodology

This research is descriptive-correlational in nature, practical in purpose, and
field-based in terms of data collection methods. The statistical population
consisted of all Esteghlal Football Club supporters residing in Tehran during the
fall and winter of 2019. The researcher attended various matches involving
Esteghlal and distributed the research questionnaire among the fans at Azadi
Stadium. The sample size was determined based on Morgan’s table (N=384),
and considering a potential dropout rate, 500 questionnaires were distributed,
with 465 completed questionnaires analyzed.

The primary research instrument was a researcher-developed questionnaire
consisting of 34 items based on a Likert-type five-point scale, divided into two
sections. The first section included demographic questions, while the second
contained the main questions regarding the research dimensions, formulated
based on the research hypotheses. The validity of the research tool was
confirmed by 12 sports management specialists and 7 sports sociology
professors, with a reliability coefficient of 0.89 obtained using Cronbach’s
alpha.

This questionnaire comprised six dimensions: personal benefits (Déczi, 2012;
Hallmann et al., 2013; Kavetsos & Szymanski, 2010; Wicker et al., 2012; Allison &
Monnington, 2002; Forrest & Simmons, 2003), social benefits (Green & Houlihan,
2008; Grix & Carmichael, 2012), club risks
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(Park et al., 2012; Green, 2006; Houlihan & Zheng, 2013), trust in the club
(Kelly & Harris, 2010), human capital branding (Siegrist et al., 2007; Funahashi
et al., 2015), and willingness to pay (WTP) (Tokushige, Akimoto, & Tomoda,
2007a, 2007b), with items extracted based on prior research. Additionally,
construct reliability and validity were confirmed using Smart PLS software. The
hypotheses were analyzed using structural equation modeling via Smart PLS 3.
Results

The demographic findings of the study revealed that 85% of the sample was
male and 15% female, with 44% of the participants lacking a diploma.
Furthermore, 26% had a diploma or a pre-university qualification, while 29%
possessed a university degree. In terms of age distribution, 33% were between
18 and 29 years old, 35% between 30 and 39 years, 18.5% between 40 and 49
years, and 13.5% were 50 years old or older. Additionally, 68% were married
and 32% were single.

Using structural equation modeling conducted with Smart PLS 3 software, all
model fit indices were confirmed. Path analysis of the structural model
indicated that trust in the club has a positive and significant effect on perceived
personal benefits (0.383) and perceived social benefits (0.361). It was also
revealed that trust in the club negatively and significantly affects perceived risks
(—0.531). Regarding human capital branding, it was found to have a positive
and significant effect on perceived personal benefits (0.336) and perceived
social benefits (0.275), while also negatively impacting perceived risks
(—0.448).

Based on the model results, it can be stated that human capital branding has a
positive and significant effect on supporters’ willingness to pay (0.235).
Perceived personal benefits positively influenced supporters’ willingness to pay
with a coefficient of (0.190). Perceived social benefits also positively affected
willingness to pay (0.265), while perceived risks had a negative and significant
impact on willingness to pay (—0.278).

Discussion and Conclusion

In this study, the social-psychological factors related to increasing acceptance
and willingness to pay for the promotion of policies at Esteghlal Football Club
in Tehran were examined using a scientific model. The background of the
research indicated that previous studies primarily focused on the outcomes of
the success of sports clubs; however, this research shifts the focus to a step
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earlier—how to enhance public acceptance and willingness to pay regarding the
policies of Esteghlal Club (Wicker et al., 2016). Based on the findings, trust in
the policymakers of Esteghlal Football Club has a significant positive impact on
both the personal and social benefits perceived by fans from the club’s success
(0.383). Results also showed that the more personal (0.190) and social (0.265)
benefits citizens of Tehran perceive from the success of Esteghlal Club, the
greater their willingness to pay (WTP) for promoting the club’s policies and
success.

Therefore, it can be concluded that if Esteghlal Football Club aims to increase
public acceptance and support for its enhancement policies and to boost
willingness to pay for the club’s success, it must enhance its performance to
improve the city’s image, stimulate economic dynamics, increase sports
participation rates, and foster identity, pride, and happiness. This, in turn, would
create perceptions of personal and social benefits among its supporters, leading
to greater public engagement with the club.

One topic identified through the model that negatively affects public acceptance
and willingness to pay relates to perceived risks associated with the club’s
promotion and success (—0.278) in the eyes of Tehran citizens. As a result, it
can be stated that elite sports can be promoted and developed by governments
only when such investments in elite sports are accompanied by public
awareness and acceptance. The perception of these risks may lead to decreased
public acceptance and willingness to pay. The study clearly indicates that when
people have greater trust in the policymakers of professional sports and
Esteghlal Club, they perceive more social benefits (0.361), which is reflected in
their public willingness to pay for professional sports policies and,
consequently, for Esteghlal Club.

This finding aligns with a broad range of literature on social acceptance
(Orlowski & Wicker, 2019; Siegrist et al., 2007). Ultimately, our study
demonstrated not only that the perception of the positive role of the heroic
model explains perceived personal (0.336) and social benefits (0.275) but also
significantly reduces the perception of risks and dangers (—0.441), directly
influencing public acceptance (0.235) of the promotion of sports policies at
Esteghlal Football Club.

Keywords: Public perception, Esteghlal Football Club, Willingness to pay,
perceived value.
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