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Abstract
Objective: In order to securing of sport venues, interaction and cooperation a
range of organizations to improve and develop the etiquette of attending in
stadiums is unavoidable. Hence, the present study aims to find the organizations
and institutions that play a role in promoting the culture and etiquette of
attending Iranian football stadiums was done.
Methodology: The present study was applied, and its qualitative method was of
conventional content analysis type. Thirteen deep Semi-structured interviews
were conducted with sports security and spectators' violent and aggression
experts. The interviews were continued until the reach the data Theoretical
saturation. The collected data were analyzed using open and axial coding.
Validity and reliability of coding were confirmed.
Results: The results showed that the ministry of sport and youth, football
federation, sports football clubs and police as direct brokers and Islamic
consultative assembly, supreme Council of the Cultural Revolution, the ministry
of information and communications technology of Iran, media, religious entities,
the ministry of Education, the ministry of science, research and technology,
families, municipalities, the ministry of culture and Islamic guidance, non-
governmental organization and celebrities as indirect brokers can be involved in
cultural modeling and develop people attendance etiquette in the football
stadiums.
Conclusion: Interaction and strategic alliance and network communication
between organizations and institutions identified in this study can reduce the
level of violent and aggression of the spectators’ and others attending in
stadiums through developing the culture and etiquette of attending football
stadiums and preventing from occurrence security incidents.
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Extended Abstract

Introduction and State of Problem

The issue of violence and aggression of spectators in sports events is a serious
problem in all kinds of sports and at all levels and countries. The occurrence of
destructive behaviors and riotous collective actions in sports stadiums is a result
of the functioning of different social, economic, political and cultural spheres of
society (Shahmansouri and Mozafari, 2006) and It is not specific to a country or
a sport and it happens in competitions related to all kinds of sports (Emri, 2010).
According to many analysts and researchers, in order to control violent behavior
at different levels, there is a need for the existence of appropriate behavioral and
personality models to teach the desired behavior directly and indirectly (Kargar
et al., 2018). Therefore, in the present research, it has been tried to identify the
role-playing organizations in the field of culture, customs, traditions and
cultural patterns of presence in football stadiums in order to improve its
security.

Methodology

The present study was applied, and its qualitative method was conventional
content analysis type. The research community included expert professors with
research experience in the field of security of football stadiums, violence and
aggression of sports fans, and 13 of them participated in the present study based
on the purposeful sampling of criteria. The interviews were continued until the
reach the data Theoretical saturation. The collected data were analyzed using
open and axial coding. Validity and reliability of coding were confirmed. The
process of selecting a sample and conducting interviews continued until
reaching the theoretical saturation of the data, and from the eleventh interview,
the data reached the theoretical saturation, and the continuation of the
interviews was done only to ensure the validity of the findings. After
conducting all the interviews and extracting the initial codes, central coding and
extraction of concepts, then combining concepts, categorization and theme
selection were done. The continuous participation of the researcher in the
process of data collection and analysis, referring the written text of the
interviews to the participants and obtaining their approval, reviewing and
controlling the correctness of the extracted codes and recoding the interviews by
two experts who are familiar with the subject of the research and the qualitative
research method. as methods of verifying reliability in this research.
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Results

From the analysis of 13 interviews, 517 primary codes have been separated in
the open coding stage, and after reviewing all duplicate codes, 173 primary
concepts have been identified as tasks related to 16 organizations and
institutions that play a role in the field of culture and etiquette and attendance at
the stadium. According to the main goal of the research in the field of
identifying role-playing organizations in terms of cultural modeling and
attendance etiquette in the stadium, the organizations involved were categorized
into two groups of direct and indirect trustees. According to the data, the direct
custodians in the planning and implementation of cultural measures and
attendance etiquettes in football stadiums were the football federation and its
subordinate institutions and organizations such as the league organization,
provincial and city football boards (47 codes), cultural and sports football clubs
(22 codes), Police and security forces (13 codes), the Ministry of Sports and
Youth and its subordinate organizations, including the General Directorate of
Sports and Youth of the provinces and the Departments of Sports and Youth
Cities (9 codes). Also, organizations and institutions such as audio, visual,
virtual and press media (24 codes), Ministry of Education (14 codes),
municipalities (11 codes), Ministry of Science, Research and Technology (8
codes), Islamic Council (7 codes), Religious Organization (6 codes), Ministry of
Culture and Islamic Guidance (4 codes), NGOs and famous figures (3 codes),
Family (2 codes), Supreme Council of Cultural Revolution (2 codes) and the
Ministry of Communications (1 code) were identified as indirect trustees in
matters related to the culture and etiquette of attending football stadiums.

Discussion and Conclusion

One of the challenges of the organizers of sports events is to provide a safe,
secure and safe environment for the spectators, which is the most important
capital of these events. Providing a safe and secure environment for those
present in stadiums can increase the attendance of spectators (Lal-Bidari et al.,
2019). It seems that one of the important solutions to reduce violence and
aggression in stadiums is educating spectators (Mohammed Kazemi et al., 2007)
and carrying out cultural measures (Hemtinjad et al., 2015) to develop the
culture and customs of spectators in them. According to the findings of the
research, two major groups of organizations and institutions can be involved in
the planning, implementation and monitoring of cultural measures and the
manners of people attending stadiums; The first group are the organizations and
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institutions that are at the forefront of organizing and holding Iran's football
matches and were named under the title of direct trustees, who actually manage
and respond to issues related to violence and aggression, abnormal and anti-
cultural behaviors, etc. in football matches. It is the responsibility of these
organizations. The second group was named as indirect trustees, which means
organizations and institutions that do not have a role in managing and
responding to security incidents, violence and aggression, as well as moral and
cultural issues, but they are related to the cultural-social issues of sports and
They can be influential in the discussions related to the culture and customs of
people attending stadiums and improving their security. Creating a safe and
secure environment for spectators, coaches, athletes and other people present in
the stadium is one of the most important tasks of the organizers of football
matches. Improving the security of football stadiums from the point of view of
attracting more spectators to the stadium, receiving a license to host football
matches at international levels, generating income from ticket sales, the
presence of families to spend their free time, the joy of watching a good game
without fear and anxiety and Most importantly, it is important to provide for the
lives of the people present in it. At first glance, it may seem that only the police
and law enforcement are responsible for ensuring security and maintaining
order in football stadiums; However, based on the results of this research,
organizations and other institutions, directly and indirectly, in interaction with
each other and with policy making, planning and implementation of cultural
measures, can play a role in improving the customs and culture of the presence
of people in stadiums and improving their security. complement in this
direction. The findings of this research, along with introducing role-playing
organizations and institutions, give the organizers of the competitions the
possibility to develop their communication and interactions with those
organizations, the field of future cooperation to improve the culture and
manners of attendance. provide people in stadiums and improve their security
level. The strategic interaction and alliance and network communication of
these organizations and institutions can reduce the violence and aggression of
the spectators and prevent the occurrence of security incidents, and provide the
opportunity for families to attend football stadiums. Although only some of the
duties of each of the identified organizations and institutions have been
mentioned in the current research, it should be noted that the accurate and
comprehensive identification of the actions of each of these organizations will
still require more studies in the future.
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