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Numerous studies have been conducted on destination choice and tourists' intentions, and it
has been proven that there is a very close relationship between tourists' intentions and their
motivation for choosing a destination. Medical tourism in Iran, despite the high quality of
medical services and lower costs, has not yet found its place in the market due to the lack of
proper advertising and is still in its early stages. The lack of targeted and effective research
in this field in Iran is the primary motivation for conducting this study. Accordingly, the aim
of this research is to examine the impact of medical tourism motivation on the behavioral
intentions of visitors to Razavi Hospital, considering the mediating role of perceived value.
This study is applied in terms of purpose, descriptive-analytical in terms of data collection,
and correlational in terms of methodology. The results of the study showed that the
perceived value of tourists significantly explains the behavioral intentions of hospital visitors.
Additionally, perceived value mediates the relationship between medical tourism motivation
and the behavioral intentions of hospital visitors.
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Extended Abstract

services. However, despite its potential, Iran’s
medical tourism sector still faces challenges in
achieving its full market potential.

Introduction

Medical tourism is a growing sector in the global

healthcare industry, driven by increasing demand
for high-quality yet affordable medical services.
Many countries, including Iran, have positioned
themselves as attractive destinations for medical
tourists due to their advanced medical
infrastructure  and  cost-effective  healthcare

* E-mail address: javad.naderi.1984@gmail.com

One of the critical aspects influencing medical
tourists' decisions is their behavioral intentions,
which are shaped by various factors such as their
initial motivations for seeking medical treatment
abroad and their perceived value of the healthcare
services they receive. In this regard, perceived
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value acts as a mediating factor, linking initial
motivations to final behavioral decisions, including
repeat visits and positive  word-of-mouth
recommendations.

This study aims to examine the relationship
between medical tourism motivations and
behavioral intentions of international patients
visiting Razavi Hospital in Mashhad, Iran.
Additionally, it investigates the mediating role of
perceived value in strengthening this relationship.
By identifying these key determinants, the research
seeks to offer[ practical insights for healthcare
managers, policymakers, and tourism industry
stakeholders to enhance the attractiveness and
competitiveness of Iran’s medical tourism sector.

Methodology

This research adopts a quantitative approach using
a descriptive-correlational design to explore the
relationships between the main study variables:
medical tourism motivations, perceived value, and
behavioral intentions. The study was conducted at
Razavi Hospital in Mashhad, a leading medical
facility attracting international patients.

1-Population and Sampling

The target population comprised international
patients who visited Razavi Hospital for medical
treatment. A random sampling technique was used
to select participants, ensuring a diverse and
representative sample. The sample size was
determined using Cochran’s formula, and data
were collected through structured questionnaires
administered to patients during their hospital stay.

2-Data Collection and Instrumentation

The research instrument consisted of a
standardized questionnaire based on previous
studies in medical tourism. It included the
following sections:

Medical Tourism Motivation: Measured factors
such as cost-effectiveness, treatment quality, and
hospital reputation.

Perceived Value: Assessed patients' overall
evaluation of their treatment experience,
considering both medical and non-medical aspects.

Evaluated
the

Behavioral  Intentions:
likelihood of revisiting
recommending it to others.

patients'
hospital and

A five-point Likert scale was used to capture
responses, ranging from strongly disagree (1) to
strongly agree (5). The questionnaire’s validity was
ensured through expert review, and its reliability
was assessed using Cronbach’s alpha coefficient.

3-Data Analysis

The collected data were analyzed using SPSS and
Smart PLS software. The analysis involved:

Descriptive statistics to summarize demographic
characteristics of the respondents.

Exploratory Factor Analysis (EFA) to verify the
construct validity of the questionnaire.

Structural Equation Modeling (SEM) to test
hypothesized relationships between variables and
examine the mediating effect of perceived value.

Results nnd ccccciii nn

The findings of this study confirmed that medical
tourism  motivations  significantly influence
behavioral intentions of international patients.
Additionally, perceived value plays a crucial
mediating role in enhancing the strength of this
relationship.

Demographic Profile of Respondents: The
demographic analysis revealed that the majority of
medical tourists were male (47.83%), aged 31-40
years (34.78%), and held at least a bachelor’s
degree (45.65%).

A significant portion of the patients (52.18%) had a
work experience of less than 10 years, indicating
that middle-aged professionals form a substantial
segment of the hospital’s international patient base.

Key Research Findings

Direct Effect of Medical Tourism Motivations on
Behavioral Intentions: A positive and significant
relationship was observed between medical
tourism motivations and behavioral intentions (f =
0.374, p < 0.05). Patients who traveled for high-
quality and affordablelhealthcare exhibited a
stronger inclination toward revisiting the hospital
and recommending it to others.

Mediating Role of Perceived Value
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Perceived value significantly mediated the
relationship between motivations and behavioral
intentions (B = 0.187, p < 0.05). This suggests that
even when initial motivations are strong, a positive
treatment ~ experience enhances  patients’
satisfaction, ultimately increasing their willingness
to returnm

Overall Model Fit and Explained Variance

The R? value for perceived value was 0.561,
indicating that medical tourism motivations
explain 56.1% of the variance in perceived value.
The R? value for behavioral intentions was 0.594,
meaning that motivations and perceived value
together account for 59.4% of the variance in
behavioral intentions. These results underscore the
importance of perceived value as a key
determinant in shaping medical tourists' decision-
making processes.

Comparison with Previous Studies

The findings of this research align with prior
studies in the field of medical tourism. For
instance, Ghasemi et al. (2018) emphasized the
role of perceived value in influencing medical
tourists’ satisfaction and revisit intentions.
Similarly, Nazir et al4 (2021) highlighted that a
positive destination image significantly impacts
tourists’ trust and loyalty toward medical service
providers.

Conclusion

This study provides empiricnl evidence on the
aignificnnt role of medical gg motivntions and
perceived value in shaping behavioral intentions
among international patients at Razavi Hospital.
The findings suggest(Ithat hospitals aiming to
increase patient retention and referrals should
focus not only on attracting patients through cost-
effective treatments but also on enhancing their
overall experience to improve perceived value.

Practical ImplicationsCfor HospitalEManagers and
Policymakers: Based on the findings, the following
recommendations are proposed:

Improving Healthcare Quality: (a) Investment in
state-of-the-art medical equipment and highly
skilled specialists to enhance treatment outcomesn
(b) Reduction in waiting times and streamlining

149

administrative procedures to
satisfaction.

improve patient

Developing a Strong Marketing Strategy: (a)
Establishing international partnerships  with
medical tourism agencies to attract a wider patient
base. (b) Leveraging social media anda digitall
marketingi to promotel success stories ofomedical
tourists. (¢) Enhancing Patient-Centered Services

Providing comprehensive support packages,
including accommodation, transportation, and
multilingual services, to create a seamless patient
journeyt

Implementing real-time feedback systems to gather
insights from patients and improve service quality
continuously.

Strengthening  Trust and Transparency: (a)
Ensuring clear communication on treatment costs,
procedures, and expected outcomes to build trust
with potential patients. (b) Obtaining international
healthcare accreditations to enhance hospital
credibility and competitiveness.

Limitations and Directions for Future Research

Despite its contributions, this study has certain
limitations:

The research was conducted in a single hospital
(Razavi Hospital, Mashhad), which may limit the
generalizability of the findings. Future research
should include multiple hospitals across different
cities.

Other psychologicalland cultural factors affecting
medical tourists’ decision-making were not
explored. Future studies can investigate patient
trust, cultural compatibility, and emotional well-
being as additional mediators.

This study focused on short-term behavioral
intentions (e.g., revisit and recommendation).
Future research should analyze long-term loyalty
and engagement of medical tourists.
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