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Abstract:

Nowdays, information technology and its mechanisms are more widely integrated in auditing
operations. Despite paying enough attention to the issue of IT audit in different countries, its
effective deployment in the social security organization has been neglected, so the purpose of
this research is to design a model for the effective implementation of information technology
audit in the social security organization. This research is applied research method and is mixed
research method (a combination of qualitative and quantitative data) by considering the nature
and data collection. The statistical population in the qualitative section includes 20 experts from
IT auditing fields, who were selected using snowball sampling purposively method and in the
quantitative section include all auditors of social security audit institute from which a sample of
56 people has been selected. The main data collection tools included a semi-structured interview
(in the qualitative section) and a researcher-made questionnaire of 38 items based on a five-point
Likert scale (in the quantitative section). The results of Friedman's test showed that infrastructural
factors are in the first place, cultural and human factors are in the second place, and background
factors are in the third place. In general, the adoption of the appropriate IT governance framework

based on Cobit or ISO standards such as ISO 27001 and periodic monitoring of IT components
helps to design the audit.
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