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Abstract

Human development is one of the later theories of development, which quickly
gained attention of researchers due to its multidimensional view of the
development category. On the other hand, Despite the extensive developments in
the field of information and communication technology, mass media, especially
radio and television, as one of the most important of these technologies, still play
a key role in realizing the development goals of countries. Based on this, the
current research has been done with the aim of identifying the role of IRIB in
improving the level of human development in Iran. The approach of this research
is qualitative and it has been done using the method of Constructivist grounded
theory. The research community consists of academic and executive experts in
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the fields of public administration and media. The sampling method in this study
was theoretical sampling and a semi-structured interview tool was used to collect
data. The result of this research is the identification of 10 main roles for the IRIB
in human development. Five of these roles are capability-builder roles and the
other five roles are included in the group of agency roles.

Introduction

As a result of the efforts of human development experts, the United Nations
Development Program (UNDP) created the Human Development Index (HDI) in
1990, which is one of the important indicators related to measuring human
development. The purpose of creating the index is to help understand how to
assess a country's development based on its people and their capabilities, and not
just economic growth(Qureshi & Xiong,2020,3). In short, the HDI is a composite
indicator that reflects three dimensions of development related to human well-
being: a long and healthy life, education and knowledge, and a decent standard of
living(Willis,2020,7). A review of UNDP annual reports shows that the Human
Development Index in Iran has been on an upward trend from 1990 to 2017,
increasing from 0.565 to 0.787. Unfortunately, this trend has been on a
downward trend since 2017, reaching 0.774 in 2021. This downward trend shows
that we have not been successful in building core capabilities in people, which
are the cornerstone of human development. This is while reviewing the goals set
in the country's major plans, especially the 20-year vision of the Islamic Republic
of Iran, clearly indicates that human development concerns have been given
serious attention. On the other hand, one of the most important technologies that
is a strategic tool for development is information and communication technology.
Accordingly, radio and television broadcasting technology, as one of the most
important of these technologies, can be a key tool for development in its various
dimensions, and it was precisely because of this fundamental role that the United
Nations proposed that the aforementioned technology play an important role in
achieving the Millennium Development Goals. With these explanations, it is
quite clear that the IRIB, as a public radio and television complex and the
government's main media tool, has great capacity to promote development
indicators in Iran. This research attempts to answer the question: What are the
roles of the IRIB in promoting human development in Iran?

Materials and Methods

The present study is a qualitative study conducted on an interpretive paradigm.

Among the various qualitative research strategies, the Constructivist grounded
theory strategy was used to conduct this research. A semi-structured interview
tool was used to collect data. The participants in the study included academic and
executive experts in the fields of media and public administration who had
sufficient knowledge of human development theory and its concepts. In the first
stage of the sampling process, purposive sampling was used to select the first
samples, and in the second stage, theoretical sampling was used. After



H. Adhami, R. Vaezi, Gh. R. Kazemian and S. Yahyaei 145

completing the data analysis of the eleventh interview, theoretical saturation was
achieved, but in order to ensure data adequacy, the interview process and data
analysis continued until the sixteenth interviewee. Finally, the analysis of the
collected data was carried out simultaneously with their collection and through
four stages of initial, focused, axial, and theoretical coding to reveal the concepts
and categories of the research and explain the relationships between them.
Discussion and Results

Analysis of data collected from interviews with 16 experts resulted in the
identification of 32 subcategories and 10 main categories, which are the
estimated roles of the IRIB in promoting human development in Iran. These ten
roles are: education, skill enhancement, monitoring, streamlining,
demandingness, creating hope, awareness, modeling, informing, and supporting.
According to the experts' opinions, the aforementioned roles were divided into
two categories: capability-building roles and agency roles. Capability-building
roles were themselves divided into two groups: direct and indirect capability
roles. Accordingly, the roles of education and skill enhancement were defined as
direct capability roles, the roles of monitoring, streamlining, and demandingness
as indirect capability roles, and the remaining five roles, namely: creating hope,
awareness, modeling, informing, and supporting, were defined as the agency
roles of the IRIB.

Conclusion

The results of this study indicate that the IRIB, through fulfilling the 10 main
roles defined for it, is one of the most important government and governance
institutions effective in promoting human development in Iran. In this way,
through its direct capability roles, it directly uses its capacity to create human
capabilities in the three areas of education, health, and income in the individuals
of society, and in the case of indirect roles, it provides the basis for the
aforementioned capabilities through other institutions and organizations. The
agency roles of the IRIB also seek to stimulate the agency of individuals and
motivate them to acquire the aforementioned capabilities or realize the acquired
capabilities, and in this respect they are very necessary. Of course, the success
and effectiveness of the IRIB in fulfilling its ten roles depends on moving around
the public interest and adhering to this fundamental principle in all of its
programs.
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