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Abstract

Objective: The aim of this research was to present a model for diagnosing
government policy-making in the knowledge-based sector.

Methodology: This research is qualitative and was carried out using thematic
analysis, with an applied nature. The statistical population included academic
elites and managers of knowledge-based organizations in the Islamic Republic of
Iran. The sample consisted of 20 individuals, including 10 academic experts and
10 managers from knowledge-based organizations, selected through a
snowballing approach. In-depth interviews were conducted until theoretical
saturation was reached.

Findings: To gather information, a field method and interview tools were utilized.
The collected data were analyzed using thematic analysis. The findings revealed
that 118 themes were identified, categorized into 10 factors as part of the
diagnosis of government policy-making in the knowledge-based sector, which
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were illustrated in the Max-QDA software environment. The identified factors
included: (lack of coordination between institutions, weaknesses in legal
infrastructure, insufficient financial resources, training and development of
human resources, flaws in evaluation and oversight, absence of an innovation
culture, rapid technological changes, weak connections with industry, failure to
meet market needs, international challenges).

Conclusion: It can be concluded that since these factors significantly influence
government strategies and policies in the knowledge-based sector, thus,
governments should equip themselves to tackle these challenges by leveraging
the potential and latent capabilities of human resources in leading companies
within the knowledge-based framework.

Keywords: Pathology, public policy-making, knowledge based, government
strategies and policies.
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