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ABSTRACT

In the current research, the design of the experience model based on artificial
intelligence on the ideal identity of customers with the approach of subjective
transsocial relationship has been discussed. Also, the identification and confirmation of
the cases related to the experience based on artificial intelligence, the subjective
transsocial relationship and the ideal identity of the customers have been addressed and
the relationship between the research variables has also been explained. In this research,
thematic analysis method was used to identify indicators. Also, MikMak software was
used to influence the variables. The statistical population was the senior and executive
managers of Shiraz Chamber of Commerce member companies. The sampling method
of this research was the snowball sampling method, and 13 people were selected with
the help of this method. In this research, the interview tool was used to collect people's
opinions. Based on the findings, the factors related to experience based on artificial
intelligence were identified and categorized. The dimensions related to the ideal
identity of customers and the transsocial relationship were also identified and
confirmed. The impact and effectiveness of the variables were determined through the
MikMak software. Artificial intelligence-based experience and extra-social
relationship can be mentioned as two important and effective factors for increasing the
ideal identity of customers.

Keywords: Artificial Intelligence-Based Experience, Subjective Meta-Social

Interface, Customers' Ideal Identity.
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