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ABSTRACT

Innovation is one of the characteristics of companies that succeed over time. Companies
must constantly change to survive for even a decade, but change alone is not enough.
Innovation is a necessity for business survival and long-term growth. It plays a critical
role in the future of export companies and is considered the main source for gaining
competitive advantage. Research conducted in recent decades has shown that the demand
for products with unique aesthetic features has increased today. Therefore, a concept
called soft innovation has emerged. Therefore, the present research was conducted to
identify and analyze the effective factors and consequences of soft innovation in
knowledge-based companies. This research is exploratory in terms of practical purpose
and in terms of data collection method, which follows a comparative-inductive research
philosophy. The statistical population of the research is experts and professionals in the
field of study, consisting of college professors in the field of marketing and management,
as well as research and development (R & D) and marketing managers of export
companies operating in the apparel and fashion industry. Using the purposive sampling
method and based on the principle of theoretical saturation, 25 of them were selected as
sample members. The instrument used for data collection is an interview in the
qualitative part and a questionnaire in the quantitative part. The validity and reliability
of the instruments were analyzed using content validity and intra-coder-inter-coder
reliability for the interview and content validity and retest reliability for the
questionnaire, respectively. This study used content analysis and coding method in the
qualitative part and fuzzy mapping method (FCM) in the quantitative part for data
analysis. The research findings include the identification of effective factors and
consequences of soft innovation in export companies. Based on the research results,
among the factors affecting the creation of soft innovation, symbolism, and symbolic
innovation are the most important factors, and among the identified consequences, the
phenomenon of competitive position for the market was identified as the most important
consequence.

Keywords: Innovation, Soft Innovation, Aesthetic, Fuzzy Cognitive Map,
Export Companies.
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