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Abstract:
In order to identify areas for improvement and enhance the overall performance
of smart governance—an approach increasingly associated with governance
practices in recent years—this study aims to identify and validate key
performance indicators (KPIs) in smart governance, with a particular focus on
the Iranian government. This applied-developmental research adopts a
descriptive-analytical nature and employs a mixed-methods approach
(qualitative—quantitative). In the first phase, key indicators were identified
through a qualitative meta-synthesis method based on Sandelowski and
Barroso’s seven-step framework, utilizing MAXQDA software. In the second
phase, a fuzzy Delphi method combined with Excel and MATLAB software was
applied to screen and validate the identified indicators. The research population
included 24 scientific works published in reputable domestic and international
databases for the meta-synthesis phase, and 13 experts from relevant fields for
the fuzzy Delphi phase. Content analysis of the selected scientific productions
led to the identification of 73 sub-indicators (descriptive codes). Based on
conceptual similarity and categorization, 10 main indicators were extracted,
including smart governance, smart democracy, open government, smart
interaction, integration, knowledge sharing, smart services, smart technology,
smart media, and smart security. Subsequently, these indicators and sub-
indicators were incorporated into a questionnaire distributed among domain
experts. The output of this phase was a refined list of 10 indicators comprising
67 sub-indicators. The identification and validation of key performance
indicators in smart governance, with a focus on the unique characteristics of
Iran’s governance system and the integration of qualitative and quantitative
approaches, represent the key innovations of this study.
Keywords: Key Performance Indicators, Smart Governance, Meta-Synthesis, Fuzzy
Delphi.
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