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. Abstract

Introduction: The aim of this research was to present an organizational agility

: model for middle schools based on knowledge management in Tehran City.

: research methodology: A mixed method study (qualitative-quantitative) was
: conducted. In the qualitative section, a content analysis technique with an inductive
: approach was used. The qualitative sample included 15 members of the academic
. staff of the university who possessed characteristics such as accessibility and a
: doctoral degree in educational management. The sampling method in the qualitative
: section was purposive sampling (targeted sampling method and theoretical
: saturation criterion, using the technique of selecting key individuals or experts).
: The study population in the quantitative section included all managers, deputies,
: and experts in the educational districts of Tehran City, numbering 62,218
: individuals in the academic year 2021-2022. In the quantitative section, using
¢ Cochran's formula with a margin of error of 0.05, a sample of 381 individuals was
: determined. The sampling method was cluster random sampling. Data collection in
: the qualitative section involved library studies, and in the guantitative section, a
: researcher-made questionnaire covering organizational agility dimensions based on
: qualitative findings and the implementation of the knowledge management
: questionnaire based on the standard knowledge management questionnaire by
: Edametal. (2022) was used. A combined reliability method was employed to assess
: the questionnaire's reliability. For data analysis in the qualitative section, content
: analysis with an inductive approach and MaxQDA software were used, while
: descriptive and inferential statistical methods were applied in the quantitative
: section.

¢ Findings: Based on the results obtained from interview analysis, a total of 85 sub-
: themes, 15 subcategories, and four main categories were identified as follows:
: strategic dimension (flexibility of strategies, alignment with organizational
: strategies, speed in achieving goals, and visionary planning), managerial dimension
: (agile leadership style, responsiveness, encouragement of executive creativity, and
* spirit of participation), technological dimension (access to technology transfer,

technological infrastructure, and speed and accuracy), and human resource
competence dimension (professional development of human resources,
empowerment, knowledge management of human resources, and employee
training).

Conclusion: The findings indicated that knowledge management is effective in the
dimensions of organizational agility.

Rakhshani Seyede Maryam, Chenari Alireza, Afkaneh Soghra.(2024). An organizational agility

model for middle schools based on knowledge management in Tehran City. Journal of New Approaches in
Educational Adminstration; 15(3):130-142

Corresponding author: Alireza Chenari
Address: Associate Professor, Department of Educational Sciences, Roudehen Branch, Islamic Azad University,

Roudehen, Iran.
Tell: 09123779236
Email: a.chenari@yahoo.com


https://portal.issn.org/resource/ISSN/2008-6369
https://portal.issn.org/resource/ISSN/2423-723X
https://doi.org/10.30495/jedu.2024.32834.6613

An organizational agility model for middle schools based on knowledge management in Tehran City

Extended Abstract

Introduction:

The primary objective of this research was to present
a model of organizational agility based on
knowledge management in middle schools in
Tehran. Organizational agility, in general, refers to
an  organization's ability to  understand
environmental changes and respond quickly and
effectively to them. These changes may be
technological, operational, or customer-driven.
Today, the success of organizations is determined by
their ability to maintain quality and rapidly adapt to
environmental changes. Organizations, for progress,
should view turbulent environments not as a threat
but as an opportunity. They need to swiftly adapt to
new conditions as an internal competency.
Traditional approaches and solutions have lost their
capacity and capability to address organizational
challenges and external environmental changes;
therefore, it is advisable to replace them with new
approaches and perspectives.

Context:
The commercialization of research has expanded in
recent decades as a new approach to academic

research .

Goal:

The goal of present study is to present a model of
organizational agility based on knowledge
management in middle schools in Tehran

Method:

Given the subject and nature of this research, a
mixed research method (qualitative-quantitative)
was employed. Since the overall goal was to present
an organizational agility model based on knowledge
management in middle schools in Tehran, it was
necessary to identify the main components of this
organizational agility in the model and then test
them. In the qualitative section, content analysis
with an inductive approach and interview tools were
used for data collection, while thematic analysis was
employed for analyzing the interviews. The
quantitative research method was descriptive-
analytical, and structural equation modeling was
utilized. The qualitative statistical population
included 15 members of the academic staff who
possessed characteristics such as accessibility and a
doctoral degree in educational management. The
sampling method in the qualitative section was
purposive sampling, and the statistical population in
the quantitative section included all managers,

deputies, and experts in the educational districts of
Tehran City, numbering 62,218 individuals in the
academic year 2021-2022. In the quantitative
section, using Cochran's formula with a margin of
error of 0.05, a sample size of 381 individuals was
determined, and cluster random sampling was
employed. Data collection in the qualitative section
involved library studies, while in the quantitative
section, a researcher-made questionnaire was used
encompassing organizational agility dimensions
based on qualitative findings and the
implementation of the knowledge management
questionnaire (Adam et al., 2022). For assessing the
questionnaire's reliability, a combined reliability
method was employed. Qualitative data analysis
involved content analysis with an inductive
approach and MaxQDA software, while descriptive
and inferential statistical methods were applied in
the quantitative section. Central indices, dispersion
indices, tables, and diagrams were used in the
descriptive section, and in the inferential section,
factor analysis tests (confirmatory and exploratory)
and structural equation modeling were utilized.

Findings:

Based on the results obtained from the analysis of
interviews, a total of 85 sub-dimensions, 15 sub-sub-
dimensions, and four main dimensions were
identified, which were related to the strategic
dimension (flexibility in strategies, alignment with
organizational strategies, speed in achieving goals,
and visionary planning, importance for future
successes), the managerial dimension (agile
leadership style, responsiveness, encouragement of
executive creativity, and participation spirit), the
technological dimension (access to technology
transfer, technological infrastructure, and speed and
accuracy), and the human resources competence
dimension (professional development of human
resources, empowerment, knowledge management
of human resources, and employee training). The
findings indicated that knowledge management was
effective in organizational agility dimensions.

Results:

In summary, based on the findings of this research,
it can be inferred that in the identification of
dimensions and components of organizational
agility in educational organizations, four dimensions
play a role: strategic, managerial, human resources
competence, and technological.
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