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ABSTRACT

The logic of national planning and development, akin to many countries worldwide,
necessitates a consistent focus on the training of managers as a strategic, practical,
and highly influential factor in national development. This focus encompasses a wide
range of education, empowerment, excellence, and enhancement initiatives, with an
emphasis on the community of managers within the country. Undoubtedly, what
significantly contributes to the improvement and further empowerment of managers
is the quality of their training and the planning of their educational programs.
Therefore, the core foundation of this process—managerial training—must be given
due attention. Assessing the quality of managerial training in the public sector is a
critical issue, as its systemic impact extends to other managerial and executive
sectors of the country. Given the significance of this matter, the present study, which
is applied in its objective, descriptive and exploratory in its examination of variables,
and survey-based in its methodology, investigates the quality of public sector
managerial training. Utilizing a broad dataset derived from targeted questionnaires
and the opinions of 96 experts and practitioners in the field, the study explores the
subject across four domains: functional, processual, structural, and systemic
perspectives. The findings, analyzed through SPSS software, reveal that the primary
challenges identified within these four domains are as follows:Weak realization of
objectives and inadequate application of managerial training systems in practice,
Deficient processes for developing and deepening managerial skills, Frequent
changes in organizational roles and positions without regard to competency, and
Insufficient review and reform of educational system regulations.
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Figure 1. Input, Process and Output of the Government Employee Training System Source
(Adapted from Abtahi, 2004)
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Figure 3. Dimensions of Traditional and Constructivist Educational Design
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Table 1. Cronbach's Alpha Coefficient and CR and AVE Indices
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Table 2. General Damages Identified in the Government Managers' Training System in the Qualitative Sector
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Table 3. Aggregation and Training of Damages Identified in the Government

Managers' Training System in the Qualitative Sector
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Table 4. Normality of Data
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1. SD: Standard Deviations
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Table 5. The Most Important Results of the T-Test for Functional Dimension Indicators (Final Questionnaire)
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Table 6. The Most Important Results of the T-Test for Post-Process Indicators

Y=l pogshe e

TAD plebl g gls  cyps asg T oile o]
. Ao
Yuas  ombes  ofle bl ooyl 7
[FEVCIN : [ES SR o P
AVREfS¥e ONAY efeee YYAL ASAAY YANY SR e By 5 B
Olpe (el plias (590!
ARE /Yy MO e[eee YYA VSR VALY e (oigel s )3 e (gla g dxwgs Sl yb Cinds
3 lode 4550l sl 6,138 51 Cudlads 59 Laxd
JERY VY OAY e YYA AT YOAY PRI SRS TR 5 T2
Olnte (hjgel pllas 3 (Slojlodangs
<IVFA <I£\Y <[EAY Jeon YVA  Ye[Fee Y/EAY e (oigel s 53 (e (o)l drwg i Cins
L s ol mls & slalb @ dsg Cars
SNYAOYA SYY feee YVA AYFFA YISYA b2 il Bl @ bk & s
Olnde el plls ans il b
«oloj ¢ 2lox foils 4y do g5 Camd
JESO EDA OSY efeee YVA NeJSYY  YIOSY R i S
Olne (9ol plls 418 (63,18
3 olpde b)) el obiyl g Il s A0),8 4 dsgh Cams
DAY AE MR el YA YO YR OO GRIIOPT i pRaR S Sy v
Olpe el pllas
plss 5 (TLO.T) lpde cany ol ) Aol 4 Caw b ol
152N AR <fova ofeee Yo Ve/¥Y. Y/oay 9 0j9> (ol 4 okt Mo oSS s 3l ofagdy e u..v)y:l
el 09ud ()8 in
e (bjeel pl ) (e ) (slaslidsn, 5 (il B cins
b s g Blwe b > doluisu o yebas
DNOD BV SAY efeee YAV YeseR visWy TR “J"‘f‘)) ok Jsb "J, i5o)
maeliisy (g (g cul 03gai o 1) (lide Ghjel pls 0je>
(el fapas laad ol i 3 S LS sl
-IvYY -foyy SN efeee YAY O AYYDe YISYY Olpte ojgel aeliyy g ailelus 3l ol (aBT Cancs

(Aol 3T j1 Juols lis) 238 Lo
999550 3) 3)lse (ol )3 yho (558l ply cCunl +/+0
S L ails s )5 lacawl 48 uSke joline coglés
ol 9 Vb oS 8 bl Sl e bk Sl agbi e 4B Y (g se
Gt 03ga e 53 day oyl 5D oad plwlis slacow] don
dae il i wSle sue Jolds (1SLie dae 5 04l )8
Ly oo day ;0 oad 43 lid ol Cadn ol ¥ 59500
Jae (g30]8 &5 05 4l (rizmen D AT LSSl
ol el Jled IS jgbay FPSS

53l 5 )l Gl yd (5 osel @l Jlos sl
A y90 ol lin 5 Jog5de (WSSke o e 558
..))L\)' .)9?9 )‘.)L'uw uaLOA
Aaidyge ol iS5l 5 (900 (1Sle oy 1Sy 155
2,0 3929 Jlalime cuglas
Ho - Ho =Y
Hi : o #Y
LS (slacaul a8 (gl (g )boliae oo & Jgix i

3 a8 g sao L lp atild am g gl (b0l



WY

fl_’>u‘ w)w‘ = u9—")1 LS)L)LM: Ay ol u’.sl.wl.w:

Gl 05 UL‘J )?.) JB» 2 u}n)i L))] CJLJ .uﬁ)f

Lo sy 53 (H9d ol e 90l Sl (i lis]

S dn sloails 5 o9l @S ke Y Jgde
Table 7. The Most Important Results of the T-Test for Structural Dimension Indicators
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Table 8. The Most Important Results of the T-Test for System Dimension Indicators
Y =5 ogshe ylade
70 lsab] g gl SaTadRE S i ke ]
Yoos  owb oo il Soldlre  (gal51 s

Q\ﬁ,\n uu)yi PU&J s d)ljfu.&a]aﬁ
dgke E99e 9 B3 llinl) (63,5 syl sl
Shisel oo ymly it 4 gl Chnd (Bigel oy

<IYYA <[OYA <IEYY ofoes

o Cumdg Sy § 3 Candg & dsg b oyl pie
WA AEA wsvA TR SeRscoin s dee Seds g el ol
SBae lpde Gy ol a01)8 oS Al Ve llouts
Sinlan 5 plossl Cinds <jlomsans g 55 orancs (sloolys
ool 55 ¢ lul i slapllas s b J3jel plls

(o g sles Olyyie g all Colad 345 (550 (568
Digel a5 egtde 5 (S9d9e (Stwgn g Cumels Cind

96 (£ ad50 Mo g Pl 3l50 51 (g5l 1) e
[550 <[¥OA

ial ofees YVA \/EYY Y/OAY

Epoge by ppdge Cusl oddl o Gl (otde 9
5 Sl Jolsi ( 2l g9590 (il g0 dgine
ooy aulyd (b b canl ol d e sy (g0l

2 o3s e (Bjgel plsS et 5 (o] sashie Cind
lod gy dsye) e yiigel sllss ; ;
WA VAYE VoA 5 08P S Ao ye) lpde (hjsel plsS oled Jgame 05e>

NEN </¥a. QNN ofees . :
g9 Olrde b)) 0P 5 lpde Canoje 3 iy pe
i g (higal (sl Jtme (Slandg () smin s
axslr 9 (Bigel 0j> )3 ypiS s (58 aless & 255

w39 (S pamady Cal (ol 598 ]2l g ol e

./say -JEVY - DAY eee

YVA VoY Y/05Y

g oo alad molSiuwd (objgel 4339) ¢ olyn! (clwolSiwd
Obigel Pl olgime Cuels g (Stogy ST Gins
ARLY <IVY INTA

il Pl bl oguas 5 00d dg (gline) oo
Jees OYYA L WMARS. YAV

Oyl 4igS 5 o8 Cllas 3yle I (ool 3 ol pte
g ilobs JooST jolad pous ) 03194 (G0 S (0l

oot (Dol ol 5 (ot Sl 5 lasls & drg i
NRE sy

g dnwgs sl yingd 9 bisel e cllsg) bl 5>
NAAN ofeee YYA VV/A/A YIVVY

9 Copde dawg Coglae b bl (slacylojl (¢ o]
e Sajsel 0jg> 5 (Sl slaplojls Sl o s
(Conss a9 S8 (bjgal pllas > 3.5 ysboy

£9:099) olnde (bigel pllas lsd Mol 5 (4SSl cins

B35 dgueS g Pluww & d2g5 (19 15 (e B9l
<[avy <[A-¥ NIVXY e

Slols 0j9> ;0 o9 by 31 3 SlbMol 4 s
YA YR YAM PR ERIR BT S 9 A
Sideliy g blojle ;500 8 )lie dlgie ¢ 48,5 01yl
el 0ad Ggeld lse (ojsel pllai ojs> 58]

Olpte (pjsel plas )3 Wapllss 5 S 15,55 CapeSls hns

A -[¥ay <[OA

ofees \red Vy/ova Y/aaa




g oy o pad L sl (5 el @ (et A Jgoa

Y=l UPgse jlade

e

T80 bl gl gl caps  dp

Yoss  wbas oo gublae ol

T e 5eSSle

e\ <I¥VYY <[OAF ofees YV¥ ARVAR M

YIOAY  olpie el pls a5 sl b la bl aTuse bl Cind

<ALy <Yy <AV ofees V¥ \a/a5y

Y/AYY

~deliisy lpde hjeal pllas oBjgal dlin g baasliisty (Siwgn
9 2o Saoluisy CIUe g Bl S35 slapse 9 o sl
(Sl Eyosd Jio lgisas (ol 03905 o 1) 5L slopge
plaS 88> oai] e Cuy (ogad ;3 WAY Jlo deliizy )0
2 el 03903 Jo 1) iy sloaalidiz () )S5 Jiluwo 51 i3
oo 9590 (gl > Cupre 3 aSl L 5 Sg )l g Jos ao s
@ Cod JSto plaST 188 (55908 lodd o e (g VY
§ Conl oas > B sladolicisy

(Aol 3T 1 Jols uli) .38 Lo

(95 4ly (2laoliS )3 Lwlyen 5 S e wealie § Bis
28l tospd 5> cdg> lpde Ghgel slacl (s 15
ol Cawd & B Gl e g ol e 45
1 93,5 2l k3l s lp |y b jasls les s
a Sl 4 arg b el cond 4 ) sl asls OUIS ol
Aaidyge fodge d (pdy LIS D (i Oyge
3553590 (slaca] SUIS (iso cpl 33wl 0133,5 o,Lil
5 5 290 sl (B eizmen g g)lel dasle oSy
3,5 o0 0Ll 350 Cyoo & &85 Cjao sldnlas

<90 Ol g (B39 Jow & B2 0 Sl
alasMo Lins g cdgd lpie hjgel @ dliel Cans ®
S9yS SIS aleses (lsisar (oBjgel slaaiy s
ool )3 (lpice (5jsel gl iuwo 251y o ®
!

188 5 gl e 23Sl AN L g g LSS @
5ol 0590

4y yorie (bjgel (slooygd 4 olpte ol Gl 1S
(o) (Saz Sy

Woliwd (pdjgel (Yoo g (e 355 Jos (sladh ®
el Sy 5 sl (sWoygd s 52

d9e Ol g ‘5&;5.07 Pl sl aro
e 3l eolse 4 Bl oo iS5

1l lpde (oBigel plas (6)5 (Sl (395 et
{ s (555 CapaS s Cins @

5l 5 )bl slaps i 5 sl @l Jdos sl
i jgo ol (5:Silio 5 (950 (3o (o e 58
2,005 2939 jloline cuglas
aidyge ol 5 Silse g (B95he ik o 1Sy 2
2,0 3929 Jlolime cglas

Ho . Ho =Y

Hi: Mo #Y
Obigel slaca 45l (o bline cops A Jgio G
sl [0l yiaS g yao byl s 3 > g3 Gl
oline ©gl5 g 39800 3) 3)lge (oloS )3 Ho (1358 ¢cul i
¥ ooy lide Ly laze day (pl )3 el 48 Sl
o 3 ol 9 YU oS o8 bl 5l ik Sl g anb
1 5158 o 039d5e y3 day pl 3 o o lwlid (slacww]
¥ g te sas | Gl 60Lee 3ae ol (51550l S35
bwg oo dn 50 oad 4 ld cowl cotn ol
Jho (aome dny o8 05 S0l opizman b sl olgSly
sl ol Jlos IS joboas SPSS

S 5 4 § Sy

Olpis gl Slacaal (Lol polaiods 05 ol axpils
5990 slai S 5 o adllaa LFPSS Jsa ol g
YA (ypt 9 (3195 95948 (sole $1pe slolL 5 oSl
a9 48yl ()8 (sloa sl bl (g 059
VoV oliw 3] Jw Ve 0 adge ol b oladllis 5 (8>
A Caopd cdgd e yojgel dgie )3

i ol b S g con b g 03,5 (o ptie Cuo i
] glie dcgazma §1 (63l S5 5 dlia (slao S &



W e 3 g et Gojoel oSy los e

= jl )l S 059 (nl g3 ilaoygd syl B
Gsliol 3 las VLS 5y (3j90l cnilge (it Cule,
0450 ;,«_M)L.Al.: u‘))_n.o dg>9 ck:A_.u)t.A oo ubwl d‘)f
B Woyg il (S p 35 )bzl gyl g ey
9> oo b0l
(=jgol pLE )3 byl oSl 355 1 objg0] (el @
Aalb 2ol ) ol wde pllas ol 51 3,55 eslitl
ol dio Cpl 3 3ylg0 odes 5| 550l
a 199_:),0 .)L:u‘ BLl LhuT gfstim b LX) LSJL»L.M) L;lm;,‘.:..»]
b )3 (gana) elaly g b S 2 2 4 e
Hlodd wilats g (gdncagll )

0j5> Slacaml 5 EMSLe (Pluws oo z9S94: Joi
3245y bl o g 28300 ialed |y e (b0l plis
-u.....u] 5! :_i,)_zz» Cuod] OI)’#o gOI)L'ﬁ;.oLo lawgy ol r-alqd‘
WA o ioled 0l (gA0dwd Gygo 1) a

ol L cdgy e el pllss ilato b3, cinss @
(Sl mlio o pte slapllas

febisel laoyed Al Cumely Cans

5 Lol o podas il 393 4B lez 3,130 905 oLl ®
Ol 53 g 039 il (slaoygd 3 (e (oBjgel SIS

.)9»)@ u»l.m)‘ )M 0)93

Ol g (i igel wial B 4 bgs o MCho

UULM) J9_Io 2 as A.A]9.) UI)JAA u“")?"l é—’l9‘° 9 Mo [ RVN=
4 199_)),0 Cwl 0045 u,o)yoi L;\:AZJ)JI 9 @l)lf u,dblf o )I).)
i ) s oy (3l > ol jgel 22

5 9> lpde jLdyge (oBgel (slroygd s sl (oBjoe]
w‘ ol )X J$|A> LY LD.;S]

paastie gy 3l disej cpl )3 tlmoygd (pgli g ()b ®
g 4l eas o8 Lie (il laind g oaits ool

Cawl 0395 415,55 1 p3Y Curels | kel b

EiaCaglgl g 4Ls SSE L olase (bjgel 0nd Ll Plus g ol jI I (les & Jgua
Table 9. Overview of the Identified Damages and Issues of Manager Training by Branch and Prioritization
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