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This research aimed to identify and rank the factors affecting the
development of creative tourism based on sports heritage. The current
research is a mixed-method, descriptive-analytical study conducted
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with a practical purpose and carried out in the field. Data collection
tools included library research, interviews, and structural-interpretive
questionnaires. Based on the findings, 13 factors were identified and
categorized into six levels. Environmental factors and tourist
attractions were placed at the first level; social and cultural factors,
infrastructure, international interactions, and marketing at the second
level; technology, education, and research at the third level; and the
economic factor alone at the fourth level.

Additionally, management and human resources factors were
positioned at the fifth level, while political, legal, and governance
factors formed the foundational sixth level. The lower-level factors
serve as the leading platform for developing creative tourism and
support the higher-level factors. The reliance on upper-level factors
on foundational ones highlights the importance of robust management
and infrastructure to harness creative tourism’s potential. Developing
and strengthening supportive policies and laws, along with effective
human resource management, is essential for creating a suitable
platform and achieving the goals of creative tourism.

Keywords: Intangible Cultural Heritage, Governance and Law,
Management, Human Resources, Creative Tourism Destination.

1. Introduction

As many countries shift towards tourism development, traditional
approaches no longer meet current and future needs (Zhang, 2013).
Success in tourism now depends on destinations offering innovative
products and services that cater to tourists' evolving demands (Horng
et al., 2016). Creative tourism, as a sustainable form of tourism,
promotes creative capacities through tourists’ active participation in
local courses and learning experiences. With its rich cultural diversity,
heritage, and high-quality handicrafts, Iran holds significant potential
for creative tourism development (Safair Pour & Jafari, 2021).
Identifying and prioritizing the key factors influencing tourism
development, especially in heritage sports, is essential to optimize this
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potential. This study determines how these factors should be ranked
based on their importance and implementation priority, aiding
managers and stakeholders in strategic planning.

2. Methodology

This research is applied for a purpose and is descriptive-analytical.
Data was collected through fieldwork, using a qualitative approach
with a structural-interpretive method for modeling and stratifying
factors. The statistical sample consisted of scientific and executive
experts in sports and tourism. Data collection tools included library
research, surveys, interviews, and a structural-interpretive
questionnaire. Through this process, 108 indicators were identified
across 13 factors, including political, economic, social, technological,
legal, environmental, and more. The Interpretive Structural Modeling
(ISM) was then conducted, resulting in a final model showing each
factor’s influence levels. The key criteria were further refined in a
reachability matrix. Nineteen experts were purposively sampled due
to time and resource constraints.

3. Results

The factors influencing the development of creative tourism based on
heritage sports are categorized into six levels. Environmental factors
and tourist attractions are at the top level. The second level includes
social and cultural factors, infrastructure, international interactions,
and marketing. The third level comprises technology education and
research, while the economic factor is at the fourth level. Management
and human resources occupy the fifth level, and the sixth (and most
foundational) level includes political, legal, and governance factors,
which are critical for realizing the other factors. Next, a competition
analysis matrix was used to assess the influence and dependence
among the variables. The political, legal, and governance factors were
classified as influencing factors, while economic, social and cultural,
technology, management, human resources, infrastructure, and
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education and research were connecting factors. Environmental
factors, marketing, and tourist attractions were identified as dependent
factors.

4. Discussion and Conclusion

In conclusion, developing creative tourism based on martial arts
requires strategic planning and investment. This research identified 13
key factors, both external and internal, that significantly impact this
sector. Public and private sector collaboration can enhance the growth
of creative and sports tourism. Key recommendations include
strengthening tourism diplomacy through international cooperation,
countering negative publicity with positive marketing, and promoting
employment by supporting relevant businesses. Engaging local
communities, raising public awareness, and fostering a travel and
creative tourism culture are also essential. Providing high-speed
internet for tourists, establishing virtual platforms, and creating
supportive visa laws are crucial steps. Additional measures include
considering environmental factors in infrastructure development,
drafting a strategic heritage sports tourism document, and training
specialized tourism personnel. Inviting domestic and foreign
investment and preserving Iranian architecture in Zurkhaneh
renovations are also important. Finally, learning from prosperous
countries, enhancing media cooperation, and using social networks to
promote wrestling and zurkhaneh sports can further support the
sector’s growth. Developing creative products related to Pahlavi and
powerlifting sports and providing wide media coverage will also
contribute to this development.
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