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ABSTRACT

Since one of the most important accidents in Iran is road accidents and

most of the causes of traffic accidents and incidents are related to the
human factor and cultural intelligence, the aim of this study is to present
a model for improving road safety and reducing accidents, with an
emphasis on the human factor and safety culture. In this descriptive-
analytical study with a statistical population of 50 ordinary people and
50 traffic police officers through simple random sampling, the required
data were obtained through two survey and library methods. The
guestionnaires were analyzed using Minitab17 software. The findings
indicated that there is a significant relationship between cultural
intelligence and the culture of countries in reducing accidents, between
adopting a lenient policy against traffic violations in society and
reducing accidents, between the media and schools with reducing
accidents and promoting culture, and between improving the culture of
using public transportation with reducing accidents. In addition, the
analytical results showed an inverse and significant relationship
between cultural intelligence and traffic violations; in such a way that
by increasing and strengthening cultural intelligence and traffic

awareness of people, accidents will be reduced.
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