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Abstract

This study analyzes the relationship between Instagram use and personal brand
interactions, focusing on the moderating role of emotional intelligence among
young users in Tehran. The research is applied in nature and aims to explore how
different dimensions of Instagram use relate to components of personal brand per-
sonality, considering users’ emotional intelligence as a moderating factor.
Methods: This correlational study employed a survey method using a structured
questionnaire. The statistical population consisted of young Instagram users in
Tehran. A sample of 384 individuals was selected based on Morgan’s table. Insta-
gram use for personal brand development was measured across five dimensions of
brand personality—sincerity, excitement, competence, sophistication, and rugged-
ness—based on the Alipour and Tajik-Esmaili (2019) adaptation of Aaker’s (1997)
Brand Personality Scale. Emotional intelligence was assessed using the 28-item
questionnaire developed by Bradbury and Graves (2004), grounded in the frame-
work of Goleman et al. (1999), encompassing self-awareness, self-management,
social awareness, and relationship management.

Results: Findings revealed a significant and positive relationship between the
emotional use of Instagram and the excitement and sophistication dimensions of
personal brand, when emotional intelligence is controlled. Additionally, compe-
tence-related Instagram use was positively associated with excitement and sophis-
tication of personal brand. Perfection-related Instagram use showed significant
positive relationships with excitement, sophistication, ruggedness, and overall
personal brand status. However, no significant relationships were found between
other dimensions of Instagram use and the remaining brand components under the
influence of emotional intelligence.

Conclusions: The study concludes that emotional intelligence plays a moderating
role in the relationship between certain types of Instagram use and dimensions of
personal branding among youth. These findings suggest that developing emotional
intelligence could enhance the effectiveness of Instagram as a tool for personal
brand development, particularly in the areas of excitement and sophistication.
Keywords: Instagram, personal branding, brand personality dimensions, emotion-
al intelligence, youth, Tehran
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