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Today, many people devote an important part of their daily lives to the media. In
this situation, measuring the media literacy of citizens, especially those who have
policy-making power or are intellectual leaders in society, is of particular importance.
Accordingly, the aim of the present study was to investigate the media literacy of
reference groups in Golestan Province and the factors affecting it. The present study
is a quantitative survey method and its statistical population consists of four major
reference groups in Golestan Province, including university professors, managers,
teachers and cultural and artistic activists. Using the stratified sampling method, 1278
people were selected to answer the questionnaire questions.

Media literacy in this study is defined using the European Commission model. The
findings of the study show that in general, the media literacy of the reference groups is
slightly above average. In terms of dimensions, the score of the dimension of access
skills, media use, and critical understanding of the media in the respondents was above
average, and the score of the dimension of communication abilities was below average.
University faculty members had the highest level of media literacy, followed by cultural
activists, teachers, and managers, respectively. Also, the level of media literacy of the
reference groups has a significant correlation with education and age. The correlation
between the media literacy of the reference groups and education is positive and
negative with age. However, there is no relationship between gender, marital status,
and mother tongue with media literacy in the studied society.
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