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Objective: This research aims to diagnose the pathology of the undergraduate course and 

explain its goals in order to outline the desired situation. 

Methods: This research is of an applied type in terms of purpose and of a qualitative type in terms of 

data collection. The qualitative method used is the focus group, purposive sampling method, and the 

data collection tool is interviews. The data analysis method is also qualitative content analysis. 

Results: In line with the first research question, the weaknesses of the undergraduate course were 

identified based on the coding of the participants' opinions in the qualitative method and their 

categorization, which include: management, training course and curriculum, teaching-learning 

process, faculty, students, resources, and graduates. In line with the second research question, the 

extracted objectives are: training human resources in accordance with the objectives of upstream 

documents and development programs to respond to the needs of society and industry, increasing 

scientific knowledge and mastering the knowledge and theoretical foundations of the relevant field 

of study, training competent human resources with practical skills and professional qualifications 

for the labor market, developing research skills and creating a research spirit, strengthening 

sociability and social responsibility, strengthening an interdisciplinary perspective, identifying and 

training capable students to continue their studies at higher levels of education, creating an 

emotional attitude towards the field of study, strengthening soft skills, cultivating professional 

values and ethics, training experts with job skills and employability and capable of entrepreneurship, 

self-awareness of students regarding their role and duties, and familiarization with the ecosystem of 

the field . 

Conclusion: Based on the findings, the undergraduate course in the country's university system requires 

planning for improvement in the input, process, and output factors of the education system, and 

suggestions have been presented in this regard. In addition, the goals of the undergraduate course have 

been explained based on the three main functions of the higher education system, namely education, 

research, and service provision, and in the three cognitive, skill, and emotional domains. 

Keywords: Quality, Undergraduate Course , Higher Education System. 

Cite this article: Eshaghi, Fakhte; Qahramani, Mohammad; Abolghasemi, Mahmoud (2025). Pathology of the quality of the education 

system in the undergraduate course of the higher education system and explanation of its goals based on a qualitative study. Higher 

Education Letter, 18(69), 107-125.  DOI: 10.22034/hel.2024.2045627.2017 

                                   © The Author(s).  

                                   Publisher: Institute for Research & Planning in Higher Education & National Organization of  Educational Testing 

(NOET) 



 

������ ��	
� ���� � ���� ����� ���� �������� ���� �� ����� ����  �!�� �����  

"# �!�� $%��&� '���  
  

������ �	
��1������ ���� �2���������� ����� �3  

 

1������ 	
�
�� ���� ������ . ������� ���� ������� �� !  .���
� ����"� ����"� ��"� �#$���� �%#&�  :(�#�#
�!fa.eshaghi@yahoo.com  
2 .�� !   ������ ���� ������� !#��������"� ��"� �#$���� �%#&����
� ����"� � *+�,-� ��&-
��):(�#�#
�! �( dr_ghahramani@yahoo.com  

3 . ���� ������� !#������� !   ���������"� ��"� �#$���� �%#&� :(�#�#
�! .���
� ����"� �mabolghasemi60@gmail.com   

����� ������  �� !"  

:����� $� 

�%&'() �����  

  

  

*�+,��: 15/07/1403  

2�3�: 12/11/1403  

4�+5): 14/12/1403  

*�%	� : 06/01/1404  

 

7�&: �1�%� 2�3 #� 43 56 7
2�3 7��8�   �%#&�!#� �! � �%#&�#3  9��:� 	�;<  =�%�� 	"> ����>� .	%� ���  
8&'() 4'* :� ��   ���!#� ?�� �� 2�3 �@� �� 43 56 7
� ! ���A �@����#3 	%� �B�� ?�� �� �����#� � �A ��#B�%� �!�� �B�� C ! .

(��D� C !A ! ���A !�E��   �&DF�3 ������#3 (8G#H� �	%� I��J� C ! .����#3 .	%� �B�� ���J� I��J� E��  
�	��+:�&  #�%�! !�4%�6 43 56 + �� 	�!#�� K��@� !�LA�� M#%� �� �%#&�!#� �! � N;< O#P�   �B�� C ! !� �#A�&&�
(Q�P�: I�#� (� �� �
#%#&� #"�� �&� ��� �! � �	
�
����%!� (�#���   ��� R
!�� �&
��F-�3 ���A�#
, T�#&� ��#
������ ��D�� 	

  4��� �#$�U���	%�.  #�%�! !� E�� 43 56 � � 4%�62�3#3 V��W�%�K!#8� ����:�� �� � X�#:� ��#-��  ��� 	���� 2��3� #
(�#���   ��%�Y#� �#&%� (;%�� #3(�!�@&� �	;&Z   (;�#> #3�#�� (� �
�$W%#6  �@� ��#8�   4��� �� [�-�   �D�� 	U#&� 4
�EF�
�(\���� ���HJ� (��!  �!��   (�-
#� ��#-��  ��� 	����K!#"�#3  ��D�   	�G]Z(F�G� �!#� !��#� ���  (;%��K!#"�#3 

  ��3 56 ��$�3 56 (�G ! �#�
� 	
�P� (;�#>   �
L6�Q�,-�	�
L6��#D�>� � (��!��F �#A�
� 	
�P� �� 	����   �
#%#&�
���Y#� ���HJ� T\#P� !� I�HJ� (���� 	"> �&D���� �#
������ ���HJ� (��! (� 	8-� �B\#� C�$� �#�
��  	
�P�

K!#"�#3����  C�!� C! �6 ^]U�   #3(F�G��  �!�� M#&�!#� 	����K!#"�#3+#_��� 	���#`   ��_�  �&D����   �
L6
��&
�F�!#� !� ��U N
#a    4P� #B
� b�HU!� �#
������ �%#&���U     Ic#�� �&;
 (��! =�-�%��� #� �
#&��

   (��! �� �#&
�F�!#�   �#HHW��	Z�F#3 4Q#d  (��! �� #3.  
�9 	::� ; (�F#
 M#%� ��!� !��� �3#$���� �#@� �%#&�!#� �! � #3 ����� !� I����  C���� �#@� ���� ��   �&
��F
 �&��#��(�#���E
! 	%� ��8"� ��� �#"&��6  
#3.	%� ��� (e�!� b�HU 7
� !� � D3f M#%� �� �%#&�!#� �! � 2��3� 7�&3 

�C���� �&;
 �Q#� C���� �#@� ��Z� ���!#�  !�   K#��U (<��   43 563 ���U#&� ���G  ��� 7��8� �B\#�   ��!#"�
 .	%�  

�<�'::� => :�&	�B��� �%#&�!#� �! �� .�Q#� C���� �#@�  

  
��`#J%� :�#&�% � (�U#F���#��"` *  *�DJ��D%#PQ����� ��DJ� )1404 .(1�%� �� 2��3� 7��8�   �Q#� C���� �#@� �%#&�!#� �! � !� C���� �#@� 	�B�� �%#&���  (;Q#:� M#%�

 .�B���Q#� C���� (�#� �18)69 �(107-125. DOI: 10.22034/hel.2024.2045627.2017  
n-%o� :��#�     43 56(�#���E
! 4�&% �#��#%   �Q#� C����   !��� C����   XG  NQo�© .�#A�&-
��  



3 ������ �	
�� ��� ����� ���� ������ ���� ��� �	
�� ���  

 

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

�����  

� ����� �#$����#3   #3�#"� C���� �Q#� 4P� �D"� C���� !� I-�#3 ��&
�    ��� pHW�� �!�� �#�� !��
#6 (;%��   (;�#>  #B
�
���&&�� (�(��A� (� 7�� (;%���$�F#
 (;�#>   C���� O#8�!� �Q#� �$&�#$&� ��>  �!��) �#3   ��!#�D3 �1395 (� IP� �� ��d�����1390.( 

M#%� 7
� ���   ������!#� #3 ��� C! �6   ��#-�� (;%�� �4��� (�#��   ��Q�� :I�#� �Q#� C���� �#@� #3���!#�  �D�� K#��U (<�� E��
�� �HHW� q r! ��!�Z !� ��� 7
�   ��� !��!�U�� ��Y �$�-
#� �� 	-
#����3� � �8%#&� 	�B�� ��Q#� C���� �#@� I���� (��&�#� (��� 

����W�%��F   �#A!�#�) 1396*( 	�B�� (���d 7�
#6 C���� !� �#$����#3 ������� (� �PF ��&�� ������   ��!#"�  ��� ��#-�� ��&� ���   
(����!� (�#���#3��!    (;%�� !��� �! #� K]��� ��D�� (>��� �
#D� ���#��) 1396(.   

!� ="� 7
� 1-G #3!��� ��D� (;%��(�F#
 E�� (� I�Q� ��A!� ���� #� ��fD3 ��]s;� (
#��% ��8D�!�LA ������� ��8�  ��� ��#-�� 

pHW��   ��">��� (� ���#�C���� #3 T�#&� ���#-�� K! �<  7�U���6 (�(�,-� 	�B�� C���� 4��4�6�� ! �< 	%� ���!#�D3   #W��) 
1397   ((����&� -� t
, #�%�! 7
� !� .	%� (�F�A !��` uJ� �!�� ="� (�!#�
v  (Q#% !�E3�#$����#3  �#�� �#"> !����3� HJ� (��K] 

%#&�!#�� #6
(#3 Q#� C���� (;%���  �!��#"� #&� 7d)1� 2018(  b#H�U� ��U (� �! T�#&�   �
������ ��3 ="% 7
�����  ����*��� 7
���  !
 	�D3� �� �� 	�B��	%� !��!�U�� �
�E-� ��   � ��` �#c��	- 
�=� %#&�!#� T:P� !� C���� �� ���� E��D��   �#�
� ����� K#G]Z��� (� 

(�#���#3 �!
w ��� �#$����#3 6� �� �� �#"> �%��% !�   ��!�B&�%� ��!� !#3 (�D>��.�.�� �8�
I  �7d) 	%� ���2018.( �$
� +#x�  (>�� ��
��%#&�!#� �! � !� 	�B�� (�  +#% !� �� R�e! (� 	%� ���!�� �#$����2015 	
�Q � �� ��
 �! �#$���� #3�%#&�!#� T:P� !� C���� �$��#�  ���� y�:�

M#%� 7
� �� .	%�� :	%� ���� �#$���� 7
� (�#��� !� »��#�� �
#� #�&
� !� #� 2�3�#� 	�PF�� ��� �#
������ �#%�� ���W�%� ��� [PF (� ���#� !#� !��#� !� �D;Q�
�#���.K�� � ����-A C���� !��
#6 C�!� �
#� #� �!�� {����� �! �%#&�!#� |:% !���}�  (��$d (� =�%�~� ��U ��   ���� !��`������4��� (� =� ��U �#$�U���

��"� C���� 7
� �� #� =�&� tD����� �&� «���A)2� 2015.( 

 #�%�! 7
� !��(.���A !��  ̀(>�� �!�� 	%� ��Y (� �!�� ��>  ����J� Ie#-� E�� ���
� �3#$���� �#@� �%#&�!#� �! � !� b#U !�\  �#��#% !#�� M#%� ��
 +#% !� �#
������ !���1401�  4
�EF� �\ ��� �#
������ ���;�15  ��D� �
� (� +�;� 	F�   �Z!�14 4
�EF� �12 (���� �Z!�  �#
������   	%�

 ��\ ��� !#�� 7
����� �%#&�!#� �!���� b#H�U� ��U (� �! #3�� � ]� .��� 7
��  +#% !� �D%! #3!#��1401 �� �#���&3� (� 13,6  I� �� �Z!�
�!#F +#;F 	�;D>���� !#��� ��Q#� C���� I�HJ�Q���� (� #
K!#8� �$
�40 #$���� ���F� �! !��� ��!#��� �Z!� I���� �3���&3� K!��  �Z! #�%�! 7
� !� .

 +#% !� ����1401  !�  74  �#�� E�� !��� �#$�������3�  !� !#��� r�� 7
����� (��! �#3 �%#&�!#� 	%�4��� +#_��� (�Y#% �Z! y�\ !� . �#$�U���
 +#% !� !��� �Q#� C���� �#@�1396-1397  [%�� (� E��(-%o�    43 56(�#���E
!  �#��� �Q#� C����(�F�A  #3!#�� �	%��#�� ��&3� (� 	%� ��

 � �G60 �Z!� 4����#$�U���  !#��� �%#&�!#� �! � �&�-3)(-%o�    43 56(�#���E
! ��Q#� C���� 1401.(   
 	%� �"
��(q>�� 2�Z  �� 	�Bqc   �Dq� ��! (�(;%�� ���HJ� 	F� ��@� !��A#� #3��#�6 ��Bq�� ��!�� V� !�!�Z �
��A t
 ���   ��U���

 !� �
#
�6(�#���#3   �%!� ���}�  ��C !#3  �C���� !� ��&% ��&
�F�!#�   	�`]U ��� 1-� ���K!#"�#3   �$�-
#�#3�(��! �3 #� 1%#&��  
��� !  	�B�� 43#���D�� ��B�   4&�� ���   �AE�$��P� #3T: �%#&�!#� ����D�� K]�HJ� T\#P� 	�B�� 	F� �� T8� (�   ��!� �!#�#� ��

4����#$�U���  �Q#� C���� � �J� T�#&� 	F!!�3   !��� (;%��   !#� !��#� !� �!.	��� �3��U �6 !�  +#% �� #�%�! 7
� !�1379  1-G  ���}�  (�#���
 �� !��� (;%�� ��%!#����� ��&%!#8���   ��#
�!� �#@� ���� ���Q#� C� 	�B�� �� !� ��#
�!� �&
��F �� �A#3 !��` (>�� �!�� �3#$���� �#@� !� ������ 

� .	%� (�F�AV��W�%� #3�#"&��6   w
#�� �%!�C!�EA �� ��� �#�� E�� �� !� ��#
�!� #3���3�  �&��#�� �3#$���� �#@� (�(�#���E
!  ��8"� ���
:	%� �
� I���� #�%�! !� !� 	�B�� #P�!�    

�}2�3   	
!��� �K]����   	
�
�� 	,�3 ��D�� ��#
������ �! �#3��%!� (�#���   ������  R
!�� �&
��F-���A�#
 �43 56  K#�#���
   K�E�"��  4��� �#$�U�����`#J%�   �DJ�) 1397.( 7
� �� � ]�� ="� (�&
� (� (>�� #�	�B�� 7�! 7
���  2��3� #� X�#:�   1%#&�	%� �

�%!�� �#�� �3#$���� #3���3� �&D
) ���� N
�;� �%#&�!#� �! � ��� �HW�� 2��3�   	Q#%! (� ���#U�% � �1398(  �M#%� 7
� ��  

                                                           
1. Chen 
2. Gertler 



���� ��	�
 ��� 4 

  

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

�%#&�!#� �! � 2��3� 7��8��    ! �<�� 2�3#3  43 56 7
�	%� .7
��� !�  2�3 #� �<#G 43 561�%��%#&�  !� C���� �#@�  	�B���! �#3 
�8�   �%#&�!#� 7� (� v%#6 #�%�! !�   �� 2��3�2 4%�6  �
�	%� ��� ��>�:  

1 - 1�%�#3 �	-�d �Q#� C���� �#@� !� �%#&�!#� �! � N;< O#P�    
2-2�3#3 �	-�d ���
� �Q#� C���� �#@� !� �%#&�!#� �! � K�!#@���    

��?� :�@ ' �A % ) 8&'()  

��;� �&d ��"B� t
 �Q#� C���� !� 	�B��  (� (� 	%� #
�6   �J:% �&d	�;`��#3(&��� }� �� 2��3�   	
!��(-%o� #3�!���#�%� (� E��   �
=�-�% t
 � !� b#U )(-%o��  [8��� (pW�� ������ (��! #
 (�#���	%� 	�B�� 7
���#&� .������) #� O#8�!� !� �1( &� #
 �#
���� ��A#��A TF#&� 	U#

��Q#� C���� !� N��W� �#;B� )(����&� ��#
������ +#x� �#$����#3� !��#� �!#� �(;�#>  *(	Q �)2( � !� :�� T>���� �� �#3�&
��F �#3��� �#3���	
!��}�#3 �
*���c   2��3� )3( �A5
    K#�Z�HU�D�� �#"> C�!� ��#
�!� #3*   )4��#� (���� �#s�� �#A   N��W� ��#;� ��Q#� C���� (;%�� ��W
!#� �! � ( 

�&�%Y ) ��!#�D3  1� 2004* � ��2�  2012 *��
� ��!#�D3  3� 2018.( 7�� (�8�C���� !� 	�B�� 7�Ds� #3�#"� ���DQ�  �! ������ 	�B�� E�� �Q#�
	Q#G �� ��
 #� ��>�� 	�;<  X�#:� ��E���
� #3: 7��;� 4�6 �� #3�!���#�%� (9   K�!#@���   2�3 �	Q#%! (NQ��� ��� ��#A!�#�) ����1400.(  7
���#&�

(� 	�B����D�   	�;<  1%#&� #&;� (� #
 !#@��� �!��   9��:� 	�;<    	Q#G (� ���!�\� ��2�3   ��>  (B-�F ##3 N
�;� .	%� XF��� �!��   ���
 #&;� (� 	�B�� �#D3 7
�»2�3 #� 1%#&�4 «X�D� |:% t
   	%� #&;� (� 	�B�� �N
�;� 7�D3 �� ��»2�3 ��U 1%#&�5 «	%� #3�#�� #�    �#A!�#�)

����W�%��F 1396   ��-����6  �2011.( (�K!#8��$
�� ��
 �� ��!#3 	�B�� #P�!� �#$���� !�#3 7
� 	%� (� �K��@� (�%��U#3   (�U#&� (;�#> #3�#�� 

���   �#$���� ���!�:"� !� �� #�%�!  �&� 	��G    #� �� !#A�#% ��� )�&�-G   ���!#�D3 1392 (� IP� �� �Q #�d7 �2010* ���#�� 1396.(   
+��   N
!#;� M#%� ��#3�� 	�B�� N
�;� N��W� ���� .��� !��` �@��� C���� !� 	�B�� ��� �! ��;�� #3��_�� #
 �Z#&� (�K!#8��$
�� 

 ���PF) �$
� I���� (� (>�� � �� I�#� t
 (� (>��   	%� �$
��
 �� #"�� ���}�   N��W� I���� �� ��}�� �3#$���� C���� �#@� 	�B��
T�#> (�$�������.��� �$
� Ie#-� � �� 18% ��U � +�� 	�3(�#A I�#� (� ��� (e�!� �Q#� C���� !� 	�B�� ��� �8 :	%� �
� y�� (� I�#�  
1��*� �����. 

 #� C���� ���+�� �� �%!� (�#��� �3 (� 	%� ��Y �	�B��!� (�#��� �G��\ �!���#�%� #3���
 !   #3   ��� 2��3� XPJ� ��� �%
7��!�+#G� 7��   ��J� #3�#�� (� 7�U���6t
!��) �&� ��#B�%� ���DQ�8 �2013( .�� C���� (� 	%� 1%#&� �%!� (�#��� X
�\ �� #"&� �����

N
�;� 4�6 �� 2��3� (�.��#
 	%� ��U ��� (����&�(� �%!� (�#��� !� (� 	%� ="� ����A��F ?�&� (� (>�� #� �+#x� X���% ���A�#
 t8% #"&�
��� (����   ��#D�>� ��$&3�F ����HJ� ��� IZ#G �#&�D\�   ��� (�F�A �@� !� �#
������ ��� ! 	�]%   �-G #
 �D-> pP� (��A �3 (

��� ��A��F �3 (����HJ� 	�PF�� XG �� ��&&�� �J� I���� 7
� =c! .	%� !��!�U��  �%!� (�#��� ��>�   (;%�� ��G��\ 	�B�� 7
���#&�
(����&� I�� IDJ�����A��F I�#;�   C���� ��A 7�Ds� !� �
�E-� 4P� ��#%!��   �Q#� C���� 	�B�� �Q#;�   .�!��   

2 :�C�� �+���D ' �*��� �8��.,E & ��=�  

  �#�
� �3#$���� �#&�!#� [%�� {#D�P�-� �Q#� C���� 	�B������� N%�
   ��Y)9 �20157
� *( 	�PF�� (� 	%#&;� ����  (-%o� t
 ���
#� C���� (e�!� !����> �	�B��� �4��� �����D� �� K!#"�#3 �
#����   #3���) 	%� �� ���#�%� ��!#�D3  10 �2015.(  

  
  

                                                           
1. Vlasceanu et al 
2. Krause 
3. Dicker et al 
4. Fitness for the purpose 
5. Fitness of the purpose 
6. Nicholson 
7. Li Chia  

Medrick. 5  
9.  Lucky & Yusoff 
10. Tone et al 



5 ������ �	
�� ��� ����� ���� ������ ���� ��� �	
�� ���  

 

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

 3 F�+�9%�� .  
��� �!  �� )2013�}� (�� ����� (� ����">��� ������ (�
�# (�� ���&��#;B� ����� (-%o� �3 !� ="�� ������� =�d�#� C���� ������B�	  C �W� �!

��F �#D� !� K#-%o� .�&�
�#3�& DH�   #3!#��=#3 #� ��U
� �3
	#3 ����   (�#A�&d�K# HW�� ������
�# �  
(�& � (��$d
7 �3
	#3 ����  �K# (� (��LA ���&�
#6
(� ��� 
A�#�� � ID� #"����&&� $� �@� !� �!����  ���!#�D3   #8��F)2022� ��"B� !��8� .(�B�	 Ds�  �7 _� !� �����  C�$�   4���� �4��� KY�J�  

������
�# (�� !  ���&� #D� �#@�
�# �� EF� C�!�   	%��  1Q#̀  !� (� 	%�� ����� 6 �� T8� (�  ���# � C���� �#@�
�#� �����.  
4�%� G
.�� H ' �&���I�� :�&  

�3   �&�-3 Ie#` C�!� 	�B��#� C���� ��� (� ��#-%o� �#�FC! �6 4����#$�U���  (-%o� |:% !� ��D;Q�!��%� �
#� �	%� (�-
#�
R�;&� (� �&&� �#�
� ��A�#
   C���� ���C�!� �	
!��}� ��&&�pHW�   #32�3   ��#� (-%o� �� #3#3  ��A�#
 w
#��   R
!��

�&� pW�� �! �#
������ !#@��� �!�� )�Q� 1� 2019.( �#&�D\� �
#� 7�&fD3 9�d!#d �#D� (� �&&� IZ#G !� b#U ��A�#
   ������ #3
	%� !#A�#% (-%o� I� 9�d!#d #� (�#��� #
 � �A |:% �
��   �DQ#%)2� 2021 .(  

5:��� �J���. �A �I)(:�  

) ���!   ���2013 ((���� !#"a���� �#"� �G��\ =3   !#�U#% �G��\ =3 (� (&���) �#
� ���}� (-%o� t
 (� ������ 	�B�� ��
�!��. (�-�% �pHW� �	�D%! (� !#�U#% ���G(F�G   E��D� �K�!#��U� 1���� t
 !� ���� �(-%o�  O���������  �#&�!#� �	
�
�� I�#�  

��� ��c   ������ ���!#�D3   �#A!��) 	%� ���2022.( ���   ��� ���� C���� (� (f�� �;`�  �G��\   O#8�!� (� �#"� �G��\ (�U����� 
 (e�!� C���� �� !� (� �
#sF  ����� �� �	%#"�� ��"� �� (-%o� !� ����%   	�B�� (� ���F� 7�&fD3  �����6. 
 (��$d (�&
� �&;

(BQo� 7
� ��#D�3��� �G��\   (�F#
 !#�U#% #�#A�
�   [
��� 7�F�A �@� !� #�) �! �#
������ ��&
�   1Q#c #3�#�� #� ���� #3 ��! ��� (#"�� �&3
�&&� #8��F)   ��!#�D33� 2022.(  
6 :�?&* ' ,+�+��.�M�N�  

�!�� C���� 	�B�� �� �#
� ���}� E�� ��#��#% �83! .   �Q��#���!#�D34 )2019 (�#�� ������� 	�Q�,-� #� �83! (� 1%#&� ����D� +#8  ̀!� �
L6
�F� �� !�LA���}�   (-%o� (� ��#��%� ��� � !� !� (� ��2�3#3  !#� ��#��#%���&&��!�� O#8�!� � .=�d #� �#&�!#� �
�-D3 #� ��� 7
� �����(-%o�   

#F) 	%� [8��� #"�� !� �#%�&D����   �E�$�� �#�
� 7�&fD3\����3#�%   #D�5� 2022 ��#��#% ���83! �C���� 	�B�� �� �#&�D\� ��� 7
���#&� .( �&����� �
#�
	"> ��&&� �#�� �! �#A�
� 7
��&3� (;%�� �! ���_� #3��83�!   �&
#D� �#�
� �! ��A �"��F) ��!#�D3  6� 2020 .(  

7O��A�. 

 #"�� 7�U���� �:U (�   7�F�A ��
�#� .�&�-3 �Q#� C���� �Q#� 	�B�� 7�Ds� ��� �D"� I���� ��#-��   ��
E�F ��Q#� T�#&������� 	�B�� �
 �3 ��� �! C����(-%o�  E�� K#-%o� ���#� �F#� �Q#� T�#&� (� ��#$&3 .������ �:U (� �Q#� C���������� (� ����A !��` ���;`�� !� �&

	U#%�
��#D�U#% �&�#� [8���   1%#&� #3�1%#&� !�� #� #3 �#$�
#����E"�� #3 (�#W�#��� ������ #sF !� 1%#&� K�E�"��   #3 (���
�&�#� Y�A)7� 2020.( (� (� 1%#&� ��#-��  ��� � �� ��
E�F T�#&� 7���� (�8Q� �#D� 7�� !� (�Y�#� !�\(�#���#3���� (e�!�   �	%� ��� T
���

.	-�� �F#� 	�B��#� C���� 7�Ds� ���  
  
  
  

                                                           
1. Whalley  
2. Salmi & Addio 
3. Fomba et al 
4. Connolly et al 
5. Fatimah & Syahrani 
6. Filho et al 
7. Gulua 



���� ��	�
 ��� 6 

  

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

8�  QD ' I�� ��	M � �!RD.  

  (� 	%� �� �E��-� ��� 7
����#�%�  ������ +�J� �� T�#� (� ��%�� ������ #3���
 ! �� �3#$���������� �� � ��� �! ���! �&3�F   (�Z#F ���W�
���� #&�� ��A�#
   C���� 1Q#c ! #&F   ������ #3�� ! #�   �&�#� ! ���   (�F�A #�-��   �����)1� 2021.( 7
� �� � ]�� t8% �
#� �#%!�� #3

 �! ��U �������&3� ���_� ��U R
!�� !� ��� 	�B�� 7�Ds� #3�� ! ���#�&A (� ���J� (e�!� (� ���� b#H�U� �� .  ��� 7
������� #� ��#% !�#  ̀�! #"�� �
4����#$�U��� #� �! �»   4���K!#"�#3 ���� �#�� 	�F�a #� ���D3 ���U Ic#�� �H� ��� �F#� �&F K!#"�#3�� IG ��� ��F Y#�  !#D�

���f�6 K]������G !� (� � #3(F�G�� �� �
�6 �A��� �#H� �̀   ��#D�>��&
�«� �&3� C! �6    ���)��!#�D3� 2013 .(  

(��D� (���� !�43 56 �� � �<#G 43 56 ?�<�� #� [8��� #3(����&� �� (e�!� (&���6��:�  
��3 56 !� �&D
 [%�� (�� � )1398 (��>�  �	%� ���7��-W� ��%#&�!#� �! � !� 1�%�    �#$���� 2��3� !� �#"�� (����!� 2��3�

 I�HJ� �� �#
������ ��� ���&�	%� . �
#% Ie#-�y�:�I�#� ��� ��J� ���PF #
 ��8D� ��#
������ �$&3�F q �D�� �
#
�6 !� ��o� #3
 �
#�-
�   2��G ���_�C����#3  !��#$����#3 ��
 �� #"�� �$�--A     �$
�$&3#D3 ��� �#�� C����#3 #�  #�%�! 7
� !� .	%� �:�J� K����_�

C����#3C���� #� �� O#8�!�   �%#&�!#� �! �  �&
��F !� ���PB� (P�G t
 7
�   	%� 	�D3� Ee#G ���D� C! �6 C����#3 �3#$���� 
 !� �! 1Q#:� [PF �#
������ �
#8� |:% 7
� !� .	%� �%#&�!#� �! �(��!#3(� �
#� #"�� (��� ����$� �#
 ��U b#U  �� w
!�� �;(F�G� 

C����#3(��!�&d ���$�   �����#�� E�� �! ��U  .�&�#� (���� �C����#3   #3���J� �$��#� #� ���� �
#� ^�F C !#3(�  !� (�F!!#�
(
#6 7�� �� ��� 1���� (� 	%� ��Y .���A �#��� M!� M]� �@� #3(��! !� C������ �6   b#U � .��� =3��F [8��� ��#��D� #3

�� �6 (e�!�   M�D�� Ie#-� IG �&��#�� ��#��D� #3K!#"�#3�D�� K#\#8�!� #� [8��� K!#"� �(��! #� [8��� K!#"� .	%� ���&��   �7����)
(�#%! X
�\ �� K��@� �#�� .!#�D3 	���#` K!#"�   (N��W� #34%�6 � 7
� 7
� �G (d #� (� 	%K!#"�#3 (�#��� �E>�� #3 �3#$���� !#�

&
� �$
� (��� .	%� {#F�Z �
#8� C���� !� (����}�  ������  ! E��D� �
#� (��� ��#� �#�%� �% �� 4��� +#P��� ����#�  �4��� +#P��� �7D< (�
K!#"�#3 ��` �@��� �D�� �&D���� (;%�� #�%�! !� E�� �#�� C�$�  7
� �� � ]� .���A !� I-� (� 	8-� �#
������ �� ��F ?�&� ���8` #3

	U#&� �� �J:% (� 	%� ��B&� pW� t
 ������ �3 .	%� (>�� �&��#�� �� T8� (�   ���� 	F#
!� �! �
�E�� 	����   �!�� �! �&�;� #3
	�����M#%� 7
� �� .�!�� C���� b�HU!� �� #B�� #3�#��   #3� � 7
��"� ������� ��� ������ (� ��� �3��U 7
� �! � �3 !� �3#$���� C���

(D3 ��B� (;%�� #� ���� ��� �HHW�   X�D� (;Q#:� 	"> ��Y K#�#���(8�#>�� �$� �&D
) �! � =3��F �! 4
#3�#�� M#%� ���#U�% � �
1398.(  

 �#��� 7�d !��� !� (� ��3 56 !� 7�&fD3(�F�A  �!#�� ?�<�� 7
� (����  �%#&�!#� �! � 	U#% !� (�->�� K]��� �� �U�� ��&3 (�
.	%� ���� (>��� 	
� �J� #� �! �! � 7
� 	�B�� ��8"� (� �!�� ��>  ��;F (� �!��� 7
� !�\��� K!#8���� �� �&6)2� 2022(:  

1- �G��\�! �#3�%#&�!#�  	%� (�F�$� !��` �F#� (>�� �!��.  
 7��;� �! �� !�J� 	�#`! |:% {#D�P�-� ��! � t
 !� �%!� (�#��� (;%��   �G��\ �
#�������&� . �%!� (�#��� (d�A�="��� 7
(BQo�  !�

�! �#3K�� #�� �	%� �3#$���� (� (� 	%#3 !� ��� 7
�   	%� ��� (�F�A ��
�#� ��G�!»���}� (��! ��M!� ���J� �� 	�Bc 7�� !� #3#3« 
 R�;&������ ��Q)3 �2014(� .(K!#8��$
�� (F�G 7
 #&� #P�!� ����D� ��#
�!�   ����#�%� % 1�c� �#$�����#$���� ��#
�!� !� �! ����� =" #3

 b#H�U� ��U (����3�  (�F�A �@� !� ��D� K#��EQ� #� ��A�#
 ��W����   R
!�� w
#��  �����.  
2-�#
������ +#;F��c ��A�#
 	%� (�F#�� ��8"� {#%#%�.  

(� ��
�> �H� !��#$���� !� ���;�%� C! �6 ��� �
�> K#��EQ� #"&� y�:� #3����� ��&% C ! #� (-
#P� !� E�� �#
������ 4��� 1-� ��J� (��� �

 ��A�#
 	�;<    ���� ���_� !#�-��!��D3 	%� ���_� +#G !�. �! �#3 !� ������ �H� }�&� ��-
#� �
�> ! ���� (;%��   !#���� �^��   !�� �#�
� �
L6
��#� ���F�  �)4� 2001 (�#
������ +]P�%�  � C���� ���� �� ���_� �7
���#&� .	%� ��A�#
 ���}� �� �#&�D\� ��� �D"� I�#���A�#
 (� !�J�(� !�J� #"&�

.	%� ! �< (��� ��Y ��� I�Q� (� �+#G 7
� #� �� !#�-� �N��W� I��#$����#3  E��D� 4��� +#P��� �� �#&fD3���&&�  �� !� (����#�%� 9#��   #3

                                                           
1. Osberg & Biesta 
2. Peng 
3. Liu 
4. Xue 



7 ������ �	
�� ��� ����� ���� ������ ���� ��� �	
�� ���  

 

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

 �%!�(����&�  (�F�A �@� !� 4��� �8�;� T8&�������  XF�� R
!��  (�!�\  ����-A(����&� 9#�� ��� ��o� �J�<�� �!� �%!� #3�����    ��Q)
���!#�D3 2005.(  ��� �Z#;� �! � K#��EQ�   	-�� ��#-� �#
������ !#���� ��` C! �6 ��� C ! 7
� 	%� �"
��4����#$�U��� � ��! ��� �!�D�&�.  

3-���#�%� .�&�-3 �#"�� !#d� R
!�� pHW� �!�� !�  
=�;� �� R
!�� I
�8� IP�&� �#
������ (� R
!�� ��Z� (��� (� 	%#&;� 7
� (� !�J���A��F (� !�J������ .� ]� 4P� �7
������#�%� 

(�!�\ 	�!#��   ��#G ��83! t
 (� =�;�   �83! t
 �� �	%� ���� ���_� �%#%� �#
������ (`]�   �3#A� 7�W�$���� ��Z� N
#a  #� ��&&�

! t
 �#�
�   ��A�#
 (���A�#
   C���� 7�� (��!#�D3 ���#;� (:��. (&JZ 7�&d !� K#��EQ� �����#�%� T�#>   ��Y#�	%� ��. (� #"�� �
#� #"&�
 �!�� 4���»(��!�3#$���� #3«  #� �
#� (��� ��&�#�K!#"�#3���!#�  »�3#$���� R
!��« (D3 �� ! (�   �&�#� #&���&3� C���� (8�#> .

I
�;� 7
� !�  �� !#�-� �4P����#�%� (� �#$�����DA!��% !#d� w
!��=�d �&�#� �
#3�����  �N�;< 4��� �t
��Q�e�
� �����   Ic �� �J�
 (���� ���PF   =� �
#����������  (� ��&� (�»pHW� �� M��3 «��F !� R
!�� �&
��) ���7�>1 �2018�d * ��!#�D3  2 �2021��� *   

��!#�D33 �1202.(  
) ��#��!� �Q#D�   �&
��#�1400(���� �#�� �%#&�!#� �! � C���� 	�B�� 4Q#d (� v%#6 !� E�� (�$
� (� ��� ��#B�%� #3���
 ! �� �D
�` 

�$W%#6 ����A��F �3��W� *��� ��d(� !� C���� �Q#� I�Q� (� C��-A   KY�#8� K#�]\� =�@� �� ��!#3 N��W� �&�#� (�8�#3 ��#�� 
��#B�%� �� #3���
 !  �
�>! #&F �� �&�8� C���� ! �< (� �@� ���%!.  

�G��   ��!#�D3 )1396!� ( #� ��3 56 ��&� �»�%!�� I���� �o�� �� ��8"� 	�B�� C���� �� �#
������ �#A�
� !� �#$���� ����� #&�% «
(� 7
� (���� ����%! (�    K�E�"��   K#�#���   [%��� |:% !� ���#�%�   �#
������ I���� �C���� 	�B�� ��8"� �� ��o� I���� 7�� ��

{#�8-� |:% !� ������ ���J� �&���� !��` ����:�#� .�%����#� �#
������    ��%!� (�#��� ���J�50 �Z!� K����_� ��_�� 	�B�� C���� �! 

7��8� ���&&� (� ="% ��_�� ���#�%� ����� �� (�P� 	%�.  

8&'() 4'*  

 �� �<#G 43 56u�G  ! ���A �@� ��   ���!#� ?�� �� 2�3����#3  �B�� ?�� ��	%�M#%� 7
� �� .� ����#� � �A ��B�� C !4  1-� ���
�#A�
�	�!#�� .	%� ��� ��#B�%� �3#$���� �#A�8U   �#HHW�� K��@�   #3 �#A�&&�(��D� C ! #� �Q#D�G���c (��D� t
 �B�� C ! !� ��A

 .	%� �&DF�3 �� �&DF�3 (8G#H�   ����#� � �A I���� ��� �43 56 2�3   ?�<�� (� (>�� #� 7
���#&�3 1G#Z ���F� (�%�� K��� �@� (
 :	%� ���� ID�1- ���#�%�  !� R
!�� (���� �!��5  ���� ��%�&"� �&;
 ���HJ� ��D� (��!�&3   �! #�� ���#-�� ���� �(
#6* 2- ���#�%� 

C���� ���G (� �HHW� 2���� I�Q� (� ������ ���� (��!*   3- ���#�%� �Q#� C���� 	�B�� ���G !� pHW� �!�� .	�;D> �A5
  ��U#&�
	�!#�� + �> !� �#A�&&�)1.	%� ��� (e�!� (  

) ����1 ( �!" #$%&� � ��
�� ��!'  (�)  

 
(� �*+�)� �� �,-� #$.!� /&0./�'23� 

1 ����� ��	
����  ������ ������ ���� ����  

2 �������� ������
  ������ �	��  �� ���� ����  

3 
!	 ��	
����  ������ ���"��  �� ���� ����  

4 ���� ����# ���� ��	
����  ������ $��%��& ���� ����  

5 ����� ������
  ������ ��� ���� ����  

                                                           
1. Jin  
2. Choi et al 
3. Zheng et al 
4.  Focus Group  



���� ��	�
 ��� 8 

  

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

 
(� �*+�)� �� �,-� #$.!� /&0./�'23� 

6 ����� 
���� �'�� (��) ��*�& +�, �
 �-�.� % ���� /��
 �� $��
�0�- 

7 ����� ������
 �'�� (��) ��*�& 1���� �
 ��	�	�� �-�.� % ���� /��
 �� $��
�0�- 

8 ��2!��� 
���� �'�� (��) ��*�& +�, �
 �-�.� % ���� /��
 �� $��
�0�- 

9 ����� 
���� �'�� (��) ��*�& +�, �
 �-�.� % ���� /��
 �� $��
�0�- 

10 ��� ����#���� 
���� �'�� (��) ��*�& +�, �
 �-�.� % ���� /��
 �� $��
�0�- 

11 ����- ��	
����  ������ ���-��  �� ���� ����  

12 ����
�& ������
  ������ ���-��  �� ���� ����  

13 ��2!��� ������
  ������ ���-��  �� ���� ����  

14 ����� ������
  ������ ���-��  �� ���� ����  

15 ����� ������
  ������ ���-��  �� ���� ����  

�#$���� �� ���F� 7
� 9#W��� �� �;% 7�&fD3#� ��#� !��� |:% !� N��W� #3 !#8��� ��  	
� �J� (� (>�� #� .�
�EB�� w
#�� ���;�   (-�> �#��
����#� K#-�> ���F� +�D;� )6  #�12  #� ����#� (-�> �(�B�10 (� 7�&fD3 .�� !�EA�� �B��&c !�@&��43 56 w
#�� ��� ��  #� E�� ��F (8G#H�

 �� �B� �&d ���#�%�)5  �#��� (�B�	F�A .�
��A IZ#G �@� ?#8�� #� ���� ! ���A !�E�� (8G#H� E�� #3	%� I��J� ��� .����#3  I��J� C ! ��
	%� ��� ��#B�%� �
� y�� (� �B�� ���J� ���!#�D3   ���%) 1383:(  

 - ��#�6) I��J� �� I8` n�G��(7�� �3��#��#%   �#%  
 - �!�EA ���� pW��   1Q#:� �%!��   2�3 #� [8��� #34%�6  43 56  
 -  (�F#
 (e�!�   C����6.#3  

�	��+ 8&'() :�&  

 �- (� (>��8��) 8&'() S'�* d4Q#�#@� N;< O#P�   #3  !� C�����! �#3�%#&�!#�  �#$����	-�d ���
� ��Q � T�#> #3� ���� #3

(8G#H�   ����#� � �A K��@� �� ���J� I��J� C ! �B�� V��W�%� #3��  (�(����&�  �!#�� #"�� �� �!��� (� (��D������:  
 � �A  � �!#D� �s�:����#�  

 !� {#Z�HU �%#&�!#� �! � !��#$����#3!��� + � ����   {Y�D;� M!� .	%� (>�� �!�� �@� C����#3  ���� C���� 9�U �HHW�   (
#6

�����  C���� !� N;< �Q K!#"�#3��"� ��3 �A!#� ��#P��� ��B� Ix� ��� (� .	%� ...   ���!#� Ie#-� !� 4��� �� !����K!#8��$
�� 

C����#3  !� {#Z�HU(��!#3 .	%� �@� {]�#� �	%� �3#$�
#���   ��D� !#� �&��#�� (� �%�&"�   

:����#� � �A !#"d �!#D� �s�  

4����#$�U���  !� C�
L6   !��� �� V!#U   !��� !� I�HJ� (���� ����#$����#3 ID� XF�� �$
� ���&&�  	;&Z   !#� !��#� (� ��`  �Q 

 �!� ������ !�,� �� �
#� .	%� ����!#�   �! !#�   ��D� C���� N;< �� �#�� 7
�   �&�-3 (>��� I��� #� ID� !� (� !�J�

K!#"�.=�&� 	��G !�J�  

:����#� � �A 	B3 �!#D� �s�  

 �$Q� ���Q � �Q#� C���� �%��% !�(�#���E
! ���J� |:% #3�#�� (� (>�� � �� ��#-�
 {#8
�P�   �G�  �%!� 7��   ��� ��!�� ��>  ���DQ�

	
!��}�   (��#�%� #
 ����) �#$���� ?�� (� (>�� #� 	%� ��Y (� �Q#G !� �
��A�#$����#3  �#���(�#���E
!  #
 !��� |:% (� (>�� #� �%!�

�#��� (��J�) ��#�%� .��#� �
L6  

�s� :����#� � �A �� �!#D�  



9 ������ �	
�� ��� ����� ���� ������ ���� ��� �	
�� ���  

 

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

�! � �#
������ O#8�!� �%#&�!#� #3�#$����#3  .��#
 4
�EF� (;�#> #� T:P� 7
� !� �#
������ O#8�!� �
#�   	%� 1%#&�#� 	;&Z   (;�#> #�

	��� #3!��� �U�� !� (e�!� �#$���� (� �! ��U K]��� ��;&Z #3���&&�  �Q#� 	
#DG  ���&&�  �#$���� #�.�&� IG �! �� �#�
���  

:����#� � �A w&6 �!#D� �s�  

 �!�� ��>  �#
#��F!#�   �Q#� C���� �#HHW�� 7�� ��--A(�  u�#� �#�
� �� ��� {]x� .	%� !#� !��#� #3�#�� #� �%!� (�#��� 7�� (�Z#F

K!#"�#3(�#��� !� �Q  	%� ="� !#�-� ���  !��` 	�Bc �!�� �%#&�!#� �! � �%!� #3.	%� (�F�A  

:����#� � �A (� �!#D� �s�  

�#$���� ^�B� 9#;���   #3(��!#3  	�B�� ��� 7
� #� .��� �#��� �8%#&� �3��#�#% �7����% 4
#�� M#%��� �
#�   	%� �#
� �%#&�!#� �! � !�

�� ��Y#� I�HJ� �! � !� �#
������ �E�$��   � !�� �������� .  

:����#� � �A 4� �!#D� �s�  

�� ��
 N;<#3  �%#&�!#� �! � ="��#$����#3#�  ���PF �   	U#&�(#3��83�! ��A!#�   �3��#
 ��o�  .	%� ��A�#
�Q#G !�  |:% !� (�

��#">� �#$����#3  �!#"d I-�   y�:� =�&6�������  ��&3 #� |�JZ ��>� !��&
��F#3 ������  (� ��� y�:� + � I-� ����� ID� N�;<� =�&

!� N;< 7
�   C���� �&
��F� �� �> �U 	�B��#3  ���}�(���LA .	%�  

:����#� � �A 	�3 �!#D� �s�  

 {#��D� �%#&�!#� �! � !�K!#"�#3 ��G   	%� 7�
#6 !#�-� �#
������ ��3 56 K!#"�#3 #"�� !� �D�� C!#$�   �����U (
#6   (�Q � 

� ��3#���D��� .  

(8G#H� �s�:�����  

(
E�� (�   	%� K#a�BJ� |:% !� =3 ��   + � (P8\   ��U#&�  �D�` (� #� C���� ������D� ��#���!�   1����   I��J�  7
� �$
�   �%!

C���� �%#&�!#� �! � (�?�<��   	%� !�J�.	%� N�;< ������ ���!#� K!#"� �@� �� �LQ   	-�� !�J�  

(8G#H� �s�:�����  

 ��D� �
�> I-�   �#
������ !� �
#
�6   (�F#
 43#� �! � 7
� !� I�HJ� (� �E�$��   (`]���
� ����� ��#
������ �� � ]� .���#�%�  =3

4Q#d   �#H�`� Ie#-� I�Q� (�> #3  �&�-3 (>��� ��E�$�� 	F� #� (;�# �� 7
�K�>#"� !� �AE�$�� #"��  V!#U (�	%� ��"�� 9L> .	,�3 

�(�-
#� �� �&�8� E�� �D��#
�>   X
]% T�#�   	-�� !Y#% �
��>� 	-6 7�&fD3 .	%� �%#�% #3���#�%� ������1�%� � 	�B�� (� ��&��

 C����#"�� 	J� �! C����   ��#�.�3� !��` ?#;�Q�  

(8G#H� �s�:�����  

(�(�#��� ���8� � ![�-�   �%!� #3 7����� �#�� (� =3 �>!#U #3�� N;<#3  �#"> � ! 4��� #� O#8�!� T�#� (� 	%� �%#&�!#� �! � ="�

����� .	%� �$��#� �&��#��    7�&fD38�   ��
#DG #3!#�U#% �����}� (�#��� !� ! ��� T���� �t����� �� #3���
 ! ��   	%� �%!� #3

���_� T�#� (�  � !  ���(�#���E
! .	%�  

G#H� �s�(8:�����  

=3 (� ��]��� �� ��
 �3#$���� ������ �#@� !� ��&��(�!�\  �%#&�!#� �! � !�   ���(�!�\  ��#���!� ��� (� 	%� 7
� �!�� ��>  b#U

   �!��� ��>  �HW�� !#� �#% �
������ N�Q#�� 7��;�  ����#�%� (P��%��D�   ��#���!� (� ��� �3� ���#�%� �U��   ������6(
 ! �� (� #3

 ��#B�%� ���#�   T�#>���&&�	W% � ���D�` ��A������ .�7
���#&� �! � �� �> �U ������ 	�B��.	-�� �#-�
 #3  

�!�EA �(���� !� + �> y�� (� #"�� �
#&;� �G�    #3��  ���� #3)2( ��� �
#%#&�   V��W�%�.���  



���� ��	�
 ��� 10 

  

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

 ����)2( =
&> �� ����  )
?@� A�-@. B3?� ������ ���� CDE FG� �3���  

T+�* :� => �*�U; �+�AV� �J�'/ �&�> 

1 M!�#3 �HHW�   (
#6�  ���� C���� 9�U�����  !� �Q 
 C����K!#"�#3 ��3 �A!#� ��#P��� ��B� Ix� ��� 

��"� ...   ���!#� Ie#-� !� 4��� �� !���� N;<�!�� ��> .  

-  C! �6   �#�
� !� 1%#&�#� 	�B��K!#"�#3 
���  

2  �!�  	;&Z   !#� !��#� (� �#
������ ��` ������  ID� !�
�#�� 7
�   �&�-3 (>��� I��� #���&3� N;< !� 

C����#3 .	%� ����!#�   �! !#�   ��D�  

- C���� 1%#&�#� 	�B��   ��D� #3�! �#3 
����!#�  

3  �$Q�(�#���E
!  (� (>�� � �� ��#-�
 {#8
�P�   �G�  �%!�
���J� |:% #3�#�� 7��   ��� �Q#G !� ��!�� ��>  ���DQ�

   (��#�%� #
 ����) �#$���� ?�� (� (>�� #� 	%� ��Y (�
	
!��}� �
��A�#$����#3  �#���(�#���E
!  (� (>�� #� �%!�

�#��� (��J�) ��#�%� #
 !��� |:%�
L6  .��#�  

-  ��> (�#���#3 � �� E��D��   �#-�
 �%!� 
���J� y�:% #3�#�� (� (>�� 7��   ��� ���DQ�  

4 �! � �#
������ O#8�!� �%#&�!#� #3�#$����#3    (;�#> #�
	%� 1%#&�#� 	;&Z.  

- �� 1%#&�#� O#8�!� !� 	;&Z   (;�#> #� �#
����
���G��U (��! (� O���� #3  

5  �!�� ��>  �#
#��F!#�   �Q#� C���� �#HHW�� 7�� ��--A
(�  .	%� !#� !��#� #3�#�� #� �%!� (�#��� 7�� (�Z#F u�#�

 �� ��� {]x�K!#"�#3(�#��� !� �Q  	%� ="� !#�-� ���  #3
.	%� (�F�A !��` 	�Bc �!�� �%#&�!#� �! � �%!�  

- #� O#8�!��#$���� 7�� 1%#&�  !#�!��#�   #3  (�Z#F
#"�� #3�#�� #� �%!� (�#��� 2#��    

-  C! �6 7�F�A ��
�#�K!#"�#3 !� ��� 
(�#���#3�%!�   

6  9#;���(��!#3 4
��A  	%� �#
� �%#&�!#� �! � !� #3.  - (��! ��;�4
��A   #3#3  

7 �   	U#&� ��� ��%#&�!#� �! � ="� N;< (:P�( ��A!#�
! (� 	%� ��A�#
 q �3��#
 #3��83� 	J� �! �> �U 	�B��

.	%� ���� !��` ���}�  

- #3��83�! �� �F#�#� 	U#&�  #� ��A�#
 N��W�
�A5
  (� (>�� ��F #3  

8  {#��D�K!#"�#3   	%� 7�
#6 !#�-� �#
������ ��3 56 
 ��GK!#"�#3 #"�� !� �D�� C!#$�   �����U (
#6   (�Q � 

��3#�� ��D��� .  

-  1%#&�#� 	�B��K!#"�#3 !� (
#6 ��3 56 
�#
������  

9  !� =3 ��   + � (P8\   ��U#&�  �D�` (� #� C���� �����
(
E�� (�   	%� K#a�BJ� |:% ��#���!�   1����   I��J� 

�D�C���� �%#&�!#� �! � (�&
� �$
�   �%!   	%� !�J�
?�<�� K!#"� �@� �� �LQ   	-�� !�J� ������ ���!#�

.	%� N�;<  

- ���}� C���� !� ��U#&�  �D�` ��   #3��">��� 
 ��Y#� y�:% (� 

- C���� !� N;<���!#�   ��!#"� #3  

10  �
#
�6   (�F#
 43#� �! � 7
� !� I�HJ� (� �E�$��   (`]�
 ��D� �
�> I-�   �#
������ !���
� ����� �� � ]� .

 ��#
���������#�%� 4Q#d   �#H�`� Ie#-� I�Q� (� =3 #3
�� 7
� .�&�-3 (>��� ��E�$�� 	F� #� (;�#> !� �AE�$��

 K�>#"� #"�� ��3#�� V!#U (������ 9L> .	,�3  E�� �D��
(�-
#� �� �&�8��#
�>   X
]% T�#�   	-�� !Y#% #3

- �#
������ �E�$��   (`]� 43#� 

-  �E�$�� 43#����#�%� 

-  #s�� 1%#&�#� 9L>	,�3 �D��� 	-6 #3
 �
��>����#�%� �  }C���� 	�B���� �� �B&� ���  



11 ������ �	
�� ��� ����� ���� ������ ���� ��� �	
�� ���  

 

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

T+�* :� => �*�U; �+�AV� �J�'/ �&�> 

 �
��>� 	-6 7�&fD3 .	%� �%#�%���#�%� ������ (� �
 C���� 	�B�����#�%�  1�%���E� 	J� �! C����   ?#;�Q�

.�3� !��`  
11 (�(�#��� ���8� � ! [�-�   �%!� #3 7������#�� (� #3

 =3 �>!#U ��N;<#3  T�#� (� 	%� �%#&�!#� �! � ="�
 �#"> � ! 4��� #� O#8�!������.  

- (�� !  ���8�(�#���#3�%!�  

- � ���( C����   (e�!� !� �-��$�� �#�� ��A!#�
M!�#3  �HHW�   ��Z�  

12 ���PF 7�&fD3    ��
#DG #3!#�U#%���}�  #3���
 ! ��
(�#��� !� ! ��� T���� �t����� �� #3 T�#�   	%� �%!�

(�   ���_�� !  ���(�#���E
! .	%�  

- 8�   ��
#DG #3!#�U#% �����}�  #3���
 ! ��
 !� t����� ��(�#���E
! �%!�  

13  �HW�� !#� �#% �
������ N�Q#�� 7��;�   ��#���!� ���
   �!��� ��> ���#�%� (P��%��D�   ��#���!� (� � �3�

�� �U��   ������6(
 ! �� (� ���#�%� ���#�   T�#> #3
 ��#B�%����&&�	W% � ���D�` ��A������ .�7
���#&�  	�B��

�! � �� �> �U ������.	-�� �#-�
 #3  

-  1%#&�   �&��   pW�� #3!#� �#% !� N;<
�#
������ �� ��#���!�  

V��W�%� �
#&;� #3�G� #
 #3�� ^�F �!��� �� � ]� 7�� �� ���	�!#�� �
#% (8G#H� :	%� �
� y�� (� E�� �#A�&&� 

 - �%#&�!#� �! � (� � !  �#
������ ������ N;<  
 - �\ ��� �#
������   ���HJ� 	F� 4
�EF�   
 -  C! �6 ���K!#"�#3�&
�F�!#�   ��_�   
 - �#$���� !� �3#F!   ��3 56 ������� K#�#��� ��8D�#3  
 -  �
#&������ ���#�%� M!� #�
#3 I�8`�� �C !#3 �� ! ������� ��#���!� �R
!�� ��&F  ������ �%#&�  
 - ! #&F �� ��#B�%� !� �#
������ N;<��3 56   ������ #3  
 - �#
� ���;� �%#&�!#� �! � !� �%!� #3�G�   
 - 2#:;��#�C���� �
L6������ 	�`]U �� ��#B�%�   #3  
 -  I
#D� 7������%����# �!�� P�#%   �D�� (8���.�%#&�!#� T:P� !� R
!�� (� Y#� !#� (  

!�(�%� #� 	
#"�(Q�P� ��
#&;� #3�G�  �&� + �> !� (� ���� 7��;� ��Z� #3)3.	%� ��� (e�!� (  

���� )3( #?���H#�
G� I��D. � �3�D�  J�%)�  ������� ���� CDE FG� H K$.!�  J  

T+�* �+�AV� :�&�J�' ����� �&  

1  	�B��#� C! �6   �#�
� !� 9��:�K!#"�#3���   

R
!�� �&
��F 9��:�#� 	�B��- 
��A�#
 

2  	�B��#�C���� 9��:�   ��D� #3�! �#3����!#�   
3 ��8� �   	U#&�( (� (>�� #� ��A�#
 N��W� #3��83�! ��A!#�

�A5
    #3���;�%��#
������ ��F #3  
4  	�B��#� 9��:�K!#"�#3 �#
������ !� (
#6 ��3 56  
5 ���}� C���� !� ��U#&�  �D�` ��   #3��">���  ��Y#� y�:% (�  
6 �� ����� ��#B�%� �   (e�!� !� �-��$�� �#�R
!�� !�M#3    ��Z�

 �HHW�  



���� ��	�
 ��� 12 

  

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

T+�* �+�AV� :�&�J�' ����� �&  

7 ���PF �#
������ �� ��#���!� 1%#&�   �&��   pW�� #3!#� �#%  
8 2#:;��#�C���� �
L6  #3 ��#B�%� ����� ������ 	�`]U ��  
9 (�� !  ���8�(�#���#3�%!�   

�%!� (�#��� 9��:�#� 	�B�� 

10 ��8� �#$���� 7�� 1%#&� O#8�!�!��#�   #3  (�#��� 2#��   (�Z#F   !#�
#"�� #3�#�� #� �%!�  

11  ��> (�#���#3 y�:% #3�#�� (� (>�� � �� E��D��   �#-�
 �%!� 
���J� ���DQ� 7��   ���  

12 ��8�    ��
#DG #3!#�U#%���}�  !� t����� �� #3���
 ! ��(�#���E
! 
�%!�  

13 �#
� ���;� �%#&�!#� �! � !� �%!� #3�G�   
14 ��8�  1%#&� O#8�!��#$����#3  (���� !�   	;&Z   (;�#> #�#� �3#A�

 �#
���������G !� 	;&Z   (;�#> #3�#�� �� #3��U (��! (� O����  
C���� 	
�
�� 9��:�#� 	�B�� 

15  I
#D��!�� ���#�%� 7�����  !� R
!�� (� Y#� !#� (P�#%   �D�� (8���
�%#&�!#� T:P�  

16 (��! ��;�4
��A   #3#3   9��:�#� 	�B���! �#3������   
17 ! #&F �� ��#B�%� !� �#
������ N;<��3 56   ������ #3  

 	�B���#
������ 9��:�#�  
18 �#
������ �E�$��   (`]� 43#�  
19 �%#&�!#� �! � (� � !  �#
������ ������ N;<  
20 �\ ��� �#
������   ���HJ� 	F� 4
�EF�  
21  �E�$�� 43#����#�%�  

 #s�� 9��:�#� 	�B��	,�3 �D��  

22 	-6 �
��>� #3���#�%� �  }C���� 	�B���� �� �B&� ���  

23  #s�� 9L>	,�3  �D��(� (>�� � �� 	�G]Z(F�G #3�  

24  �
#&������ ���#�%� M!� #�
#3 I�8`�� �C !#3  �R
!�� ��&F  
�� ! ������� ��#���!������� �%#&�  

25 ��(� �">��  C! �6K!#"�#3�&
�F�!#�   ��_�    9��:�#� 	�B��4����#$�U���  
26  K#�#��� ��8D��#$���� !� �3#F!   ��3 56 �������#3  ��
E�F T�#&� 9��:�#� 	�B�� 

 !� #� (:��!8��) 8&'() W'� ���� E�� �%#&�!#� �! � 2��3� 7��8� �� �&8��B�� #3� ��A� I��J�   ! � �#��� �
� y�� (� �	F�A:  

 ����)4( ������ ���� L)�J) =
&> �� ����  )
?@� A�-@. B3?�  

 

T+�* :� => �*�U; �+�AV� �J�'/ �&�> 

1    ��%�Y#� �#&%� #� �-D3 ��-
#� �%#&�!#� �! � 2��3�
(�#��� ��#-��  ��� �
#� M#%� 7
� ��   ��#� (;%�� #3

3�#�� TF! ��� pHW���#$���� X
�\ �� 	;&Z   (;�#> # #3
�}.��� 7��  

-    ��%�Y#� �#&%� 2��3� #� X�#:� ��#-��  ��� 	����
(�#���#3(;%��  

- �} ��#-��  ��� 7�����    (;�#> #3�#�� (� �
�$W%#6
	;&Z  



13 ������ �	
�� ��� ����� ���� ������ ���� ��� �	
�� ���  

 

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

T+�* :� => �*�U; �+�AV� �J�'/ �&�> 

2 ��  ��� 	���� �� � ]� 	�G]Z �!��   (�-
#� ��#-
(F�G I�HJ� (���� ��� �#
������ 	���� �!#� !��#� ��� �

  ��Y#� T\#P� !� (��! !� �$�3 56   pHW�� 	���� #3
	��� R�%}�   �D��4��� #3.���A !��` �@��� E�� �#�&�  

- (F�G 	�G]Z �!��   (�-
#� ��#-��  ��� 	���� �
 !#� !��#� ���  

-  !� I�HJ� (���� ��� [
��� �>�  ��#-��  ��� 	����
56 	���#` �!��   ��Y#� T\#P� pHW��   ��� �$�3  !�

�D�� (��!  
3 (;�#> 	
�P� 	%� ��Y   �
L6	�Q�,-��
L6 ��#D�>� 

.��� �#JQ �%#&�!#� �! � 2��3� !� �#
������  
- (;�#> 	
�P�   �
L6	�Q�,-��
L6��#D�>�   

4 (��!��F �#A�
��#
������ � 	
�P� .���  - (��!��F �#A�
� 	
�P��#
������ !� �  

5  �� 	��G �
#�!�,�K!#"� (� !�J� (�F�A �> �! !�J�
 C! �6 2��3� !�  K!#"�#3	-�� ��` ) =�
 K!#"�#3 

 !��` �@��� (���D�   ������A.  

-  C! �6K!#"�#3	-�� ��` ) =�
 K!#"�#3   ��� 
(���D�  

6  ������ ��D�   �@� (;%��(�!�\  �
#� �-D3   +�#;��
(����&�  .��� (�F�A �@� !� 2�3  

- ������ ��D�   �@� (;%��  

7  	
�P�K!#"�#3�����J� ��B�  9#� ��&���U �! �
=�@&���U   �AK!#"�#3 C! �6 !� �
#� �\#8�!� 

.���A !��` �@��� �%#&�!#� �! � �#
������  

-  	
�P�K!#"�#3�����J� ��B�  9#� ��&���U �! �
=�@&���U   �AK!#"�#3�\#8�!�   

8 C�!� C! �6 uJ� �3 !#&� !� .	%� ="� =3 �`]U� #3
 ^]U� 	%� ��Y �D�� pHW�(F�G� .��#
 C! �6 =3  

 - C�!� C! �6  #3 (F�G ^]U� �  

9  	����4����#$�U��� (� �&D���� �
#���� (� ��3 56 �#JQ
 �� �&�����   �&�#� (���� �! ��U !#� ���G Ie#-� N
�;�

 #� �! Ie#-���>�  ��-
#� E�� �&
#D� IG 43 56(����&� 
.��� �#JQ �%#&�!#� �! � 2��3�  

 -  (;%��K!#"�#3��3 56   

10 + � 2�3�  ��� (��! b�HU!� �D�� 	U#&� 1-�
> �A�#��� !  	" .	%� I�HJ� (����   !#� !��#� (�  

-  	"> �A�#�� ��� (��! b�HU!� �D�� 	U#&� 1-�
!��#� I�HJ� (����   !#�  

11    (��! (� �B\#� C�$� �@� �� (�&
� � �	�Q�,-��
L6 
 IG !� �E�$�� #�   �&� 1-� �! ��Y �A�#�� (;�#> +#8` !�

 �D"� 4P� ��U (��! #� 1%#&��   (;�#> Ie#-�.�&� #B
�  

 -    (��! (� �B\#� C�$� �#�
�	�Q�,-��
L6 +#8` !� 
 (;�#>  

12  (�&
� ��%K!#"�#3 �4��� ��D� ���!#� ��� ��Y  
(�U��� (���� �P:&� +Y��%�   ��B�   I��J� K!�`   ���

.	%� ! �< =3 ��#D�>�   �`]U� 	���� .��#�  

- K!#"�#3�4��� ��D� ���!#� ��� ��Y  (�U������  
- �P:&� +Y��%�   ��B�   I��J� K!�`  
- ��#D�>�   �`]U� 	����  

13  !� ������ N
#a    4P� #B
� b�HU!� �%#&���U
 ��;� (� ��% +#% ��   ���HJ� (��! (� (>�� #� (;�#>

+#_���   �
L6	Z�F#31-�  (��! !� �&
�F�!#�   !#� 
.���A !��` (>�� �!��  

-  !� ������ N
#a    4P� #B
� b�HU!� �%#&���U
���HJ� (��! (� (>�� #� (;�#>  

- +#_���   �
L6	Z�F#31-� �&
�F�!#�   !#�   

14  �4��� �=�3#B� �&;
 (��! =�-�%��� #� �
#&�� �
#� 2�3
   (��! �� �#&
�F�!#�   �#HHW��   Ic#��	Z�F#3   

.��#� (��! �� !� (;�#> #3�#��  

-    �#HHW��   Ic#�� �&;
 (��! =�-�%��� #� �
#&��
   (��! �� �#&
�F�!#�	Z�F#3 4Q#d  (��! �� #3  

  



���� ��	�
 ��� 14 

  

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

���� )5( #�
G� I��D. � �3�D�  J�%)�  ��H #?��J  

T+�* �+�AV� :�&�J�' ����� X ��C� /�&  

1    ��%�Y#� �#&%� 2��3� #� X�#:� ��#-��  ��� 	����(�#���#3 (;%�� 
(�!�@&� 	;&Z   (;�#> #3�#�� (� �
�$W%#6  

 XPJ�   	;&Z   (;�#> (� �
�$W%#6
2�3#3 (;%��  

2 (\���� ���HJ� (��! �@� ��#8�   4��� �� [�-�   �D�� 	U#&� 4
�EF�  ��U#&� (;%�� 
3   �!��   (�-
#� ��#-��  ��� 	����K!#"�#3 ��D� (F�G 	�G]Z  �

!��#� ��� !#�  
��!#"� (;%�� 

4  (;%��K!#"�#3�#
������ !� ��3 56   	���#` (;%����3 56 #3  

 �#
������ !� �$�3 56 (�G ! �#�
�  	���#` (;%����3 56 #3  

5 	
�P� (;�#>   �
L6	�Q�,-��
L6�#
������ ��#D�>�   �B\#� (;%�� 
6 (��!��F �#A�
� 	
�P��#
������ !� �   (;%����U#&�  
7  ���HJ� T\#P� !� I�HJ� (���� 	"> �&D���� �#
������ 	����   �
#%#&�

��Y#�  
��U#&� (;%�� 

8 ���HJ� (��! (� 	8-� �B\#� C�$� �#�
�  �B\#� (;%�� 
9   	
�P�K!#"�#39#� ��&���U�����J� ��B� :I�#� ���  �! �

=�@&���U   �AK!#"�#3�\#8�!�   
 ��!#"� (;%��- �B\#�  

10 C�!� C! �6  #3 (F�G ^]U� �  �B\#� (;%�� 

11  �!�� M#&�!#� 	����K!#"�#3+#_��� 	���#`   ��_�  !#� !��#� !� �
L6
�&
�F�!#� !� �&D����    

��!#"� (;%�� 

12 ��U N
#a    4P� #B
� b�HU!� �#
������ �%#&���U  �B\#� (;%�� 
13  (��! �� �#&
�F�!#�   �#HHW��   Ic#�� �&;
 (��! =�-�%��� #� �
#&��

  	Z�F#3 4Q#d  (��! �� #3  
��U#&� (;%��- ��!#"�  

�9 	' Y��:� ;  

(�F#
 ��%#&�!#� �! � N;< O#P�   ��>�� 	�;<  b�HU !� �#�� 43 56 7
� �� ������ #3���3� � !� I���� ��#D� 	�B�� (�����    �&
��F
� ����%!� (�#���   ������ �! � �	
�
�� :I�#� �%#&�!#� �! � ��� R
!�� �&
��F- ���A�#
	,�3    T�#&� ��#
������ ��D��4����#$�U��� 

 �&��#��(�#���E
!  ��8"� ���	%�M#%� 7
� �� .�  �
� #3�#"&��62�3 #�  (e�!� �%#&�!#� �! � 	�B�� #P�!������:  
• �3#B� (;%��= �>
� !� (�#���#3 %!�  � �W� ?�&���� ���J� (� ������   w
 �� ! ��� 

• #3�!���#�%� ���� Y#� � �!����# �!#FHJ�Q���� ������
�# 

• (F�G (;%�� ����#�%�  #����}� �� K!#"�#3 !��
R (F�G ^]U�  � 

• �G��\ %!� (�#���� �&dy�:% !� ��&%�#�� �� �&�8� �J:% ���J� 7��   ������DQ�  
•  ��
w 
$d!#~�� ��7 (��!� �W� �#"Q�  ��� ��B� (�(��! ��F K� ����� !��#
�� 

• (;%��  �C���� 43 56����� ��A�#
   !�J� ����!#� C ! M#%� �� �U#&�� ��� �P�
	 K!#"�#3  (�,-� IG  ...  

• �
�#� �#���=-#3 ��!���#� ?�&�� �&��   ��� Ds��7 ��B�	 !��
R M!� M]� !� T�#> 

• �
�#� !#� �#% 
A�#�� ��!#��� ��7 �#$������� 	;&Z   #3  (;%��K!#"�#3��_�  ������
�#  

• !� (e�!�M#3 (� �HHW��%!#F (�#�� � K!�Z- (� �-��$�� 	
�P� !�@&�7�� 4��� #� �#
������ �
#&�� ���DQ� 



15 ������ �	
�� ��� ����� ���� ������ ���� ��� �	
�� ���  

 

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

• ���}� �� �$�-
#� 	
�P�   (�D�� C!#$�   �����U �&�#�) (
#6 #3K!#"�#3 �%#&�!#� �! � !� ��3 56 (����&�+#x��  �G� 
�#
#6 (�#�(�!�\ !� 1Q#` !�   �D%!M#3 .��� (�F�A �@� !� �%#&�!#� �! � #3�G�  !� ��Z� 

•  [%�� �%#&�!#� #3�G�  LU� ��� �P
��� #3!#� �#% �#�
����#�%� #�   (�->��  (����(����&�+#x��  +�#;� �%#&�!#� �G�  !�
2  #
3  �G�  �%#&�!#�.��#� ���� #
 ��!� 

�&fD343 56 7
� !� 7� 	�B�� N
!#;� 1-G  	�B�� 7�! (f�� (� �� �#��	%� � #� 1%#&� #
 X�#:�2�37
� �� .	%� ��� N
�;� #3 !�  pW��
2�3 ����#3 �   �Q#� C����( ��%#&�!#� �! � b#U !�\�#A 7��-W� �� (� 	%� 	�B�� #P�!� !�}(� (�#B% C���� ��%�Y#� �#&%� !� 	G��Z

�#$���� ��G   �Q#�� ��3 56   ���� �#�� #3 �#��� b�HU 7
� !� E�(�F�$�  *	%� 7��8� �7
���#&�2�3#3  �%#&�!#� �! � C������  7
� 2��3�
 43 56	%�. M#%� 7
� ��� ) 7Q�1998 �!#�� C ! (% (� �3#$���� 2��3� 7
 �� (&��� !� (	%� ���� +�� :��) ��� 	�!#�� �� +�� 7
� M#%� :(IP�-

	%Y#� (� 7�
#6 �� �� K#��D�   !#�D3  2�3 9#W��� !� .��3#$���� #3 �#A�
�   ��Z� �]��� #3� �A#3� �� !��` (>�� �!�� TB����A   
�� 7
� !��F +�3  ! XF��� (� 	%� 7
� �� �2	%� ��#��%� I�#  ̀����   �P:&� uJ�   �$�BA #� #3* 2-  (� Y#� �� K#��D� �#
�> :E��D�� +��

=�DH� �� !�   	%� 7�
#6 �#W�� ��� |:% !� #3������. 2�3 �+�� 7
� !�%#%� #3 {# �#@� !�   �&�-3 �#��#% �� ����F+��&� �%#�% #3 y�:� ���
*	%� ���� 3- �� !��` ��8̀  +��  � 7�� ��#��D� �#JQ �� +�� 7
� :�8���� +���+�� 7
� !� .���A  � !� =3   ��� |:% !� =3 2�3 7
 �� �#
�>

 �� �8���� ���#��#%C !#3 	%� ����   E��D�� ��DJ�) 1399.( �E��A (�BA (� #�%�! 7
� !� )2019�( � ��Q�� (� + � (>!� !� �#$���� !� �
�> 4��
(&���� C���� 7�&fD3   �HHW� #3�� ��&
� �#PPJ����6.�  #� ��� �#H� �̀ 	�D3� M#%� �� {#%#%� �#$���� E�� ��D� ��"B�   � � (>!� !�

! #&F ��Q�� �(;�#> �Q�� #s�� (� ��� I
�8� ��� �#
������ �#%�&D������ �6 C! �6 �(�F���6 #3�F�!#�   (�#`]U #3 �#�
�   �(�#&

	F���6 	%� (�F�A I�� �	%� ��B� 	;&Z   	Q � ��� (� �D�� #3����#3 �)1� 2023(7
� �� � ]� .� 4P� �!��5
  #3 �3#$���� C���� (� �

	%� ! �< E�� �!�� (;�#> �&3�F (� ���� I�� !�  ����)2015(. �&D
 (�BA (�� � )1398 +#P��� �;� !� {#F�Z �#$���� 	Q#%! ���� � �J� E�� (
4��� +#P��� .	%� �J:% �3#$� �4����  ��#�������� �
���� #� ���D3 ���#�  E�� �#H� �̀   ��#D�>� �A��� !� #"�� �� ��#B�%� �
#����   ���;�%� (�

 y�:���� .4%�6  (� 	%� 7
��#$����#3 B�� (d #�   ��E�� (d (���#�� �&����� #� �&3� (e�!� �
#� �! �A��� 4���   �D�� 4��� �4��� ��� �8%#&� �#%
���! � ��>  (� !#� ��� 7�&fD3� ��#��   4��� +#P��� !#&� !� �#$����(F�G ��� �#
������ �#%C���� �
#� N��W� #3(D3 C! �6  �! #"�� (8�#>

�� (� �! #"��   �3� !��  ̀�@�Z K!�� ! ����� �"�7�F #� �7��4P� C�
L6 (� !�#` (� �Q#;�� �&3 .�&� 	���� ��&�#� ���� �A��� !� ��U ��B� #3
���� �
#� �����W� M!� [PF �
#8� �#$���� !� ������(&��� 7:� !� �! �%!� K#��<�� �� ��$&3�F #3(F�G� ��F ������ #� �3� !��` ...   ��#D�>� �

 7
�D� �! ����.�&�  �� ������ +�� #�%�! 7
� !�(�F#
 �� E�� 	%� ��� (e�!� �
� +�� 1Q#` !� (� 43 56 7
� #3 ��Z� ���!#� (%�C����    43 56
 (;�#> (� K#��U (e�!����}� .�!��  ��!#"�   �B\#� (;%�� E��   ��U#&� (;%�� �� ����#
 +�� !� 7�&fD3���}�  #� X8:&� (� 	%� ���(P8\ �&�

� ���� 2��3	%� .  

  

  

  

  

                                                           
1. Ohanyelu 



���� ��	�
 ��� 16 

  

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

  

  

  

  

  

  

  

  

  

  

  

  

  
  
  
  
  
  
  
  

  

  

  

  

  

  

  

) Z!H1 �*'� 7��&� [�"*��" (

�������� 	�
� ��� 

����� 
��
�� ����� �� ����� ���  

�!���� �"��#� �$%�  
-���#� ����"�'�
�� (�� 

-(�)'�
�� �*+
� ��,- 

 

-.��/ 
 ����� �� �-�)0��� 

-����" ��� 123" 

 

-  % ���� �0��� /	�!5�

 $�6� ���7� % /��
 �- 8�"�

 �����9-�� ���:;� 

- ������5 +�2�	
 �	<� $�

��	.���
 �
 

- ��-�� % �	�����

������ ��	.���
  ��=

 >9�<� �
 ?�:;� ���
�

��@�- ���:;� 

-  ���"�� $%��� ��-��

A���� $���
 % ��"	�� $��

�5�, ��,BC % ���� $�

  ��& ����- $��- 

-  $���
 D�����& ��-��

A���� % ��E� $�� ���-�F

G�E�����& ����- �
 $�	H� 

��	�5)��& �
 ������ % 

- �	<� �I��=��'�"� % $�	H� $�	H�

��	.���
 �����=� 

- ���� �- �7"� �*9�� (�J� 
�.	� 

���:;� 

- (��� (�%���5�, KB0� % ��$� 

-  L:0�
 ��	.���
 �����
0


0 M	�N% % /<� $�*	� 

A���� �	<� �O*� :?���  �� $��

 Q����;�R�� Q$���
�0 Q$�%)

S�6��
0A���� % $�2�9�7��� $�� 

:T�� % ?U��� ��I	 ���� S�"��&� �- �	���) % ��:

�C�5 % ���� �) ���	�5)��&/'�# % ������ �) $�� 



17 ������ �	
�� ��� ����� ���� ������ ���� ��� �	
�� ���  

 

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

References 

 

Abedini Beltrak, M., & Kamali Ardakani, H. (1400). Identifying and ranking factors affecting educational 

quality in the Bachelor of Education field using the fuzzy VIKOR approach (Case study: University of 

Mazandaran). New Educational Approaches, 15(32), 179-194. [Persian] 

Bazargan, A., & Farastkhah, M. (2017). Monitoring and Evaluation in Higher Education. Tehran: Samt. 

Connolly, M., James, C., & Fertig, M. (2019). The difference between educational management and 

educational leadership and the importance of educational responsibility. Educational Management 

Administration & Leadership,47(4),504-519. https://doi.org/10.1177/1741143217745880. [Persian] 

Dicker, k., Garcia, M., Kelly, A., & Mulrooney, H. (2018): What does ‘quality’ in higher education mean? 

Perceptions of staff, students and employers, Studies in Higher Education, 

https://doi.org/10.1080/03075079.2018.1445987. 

Fatimah, H., & Syahrani, S. (2022). Leadership Strategies In Overcoming Educational Problems. 

Indonesian Journal of Education (INJOE), 2(3), 282-290. https://doi.org/10.54443/injoe.v3i2.34 

Filho, L. W., Eustachio, J. H. P. P., Caldana, A. C. F., Will, M., Lange Salvia, A., Rampasso, I. S & Kovaleva, 

M. (2020). Sustainability leadership in higher education institutions: An overview of challenges. 

Sustainability,12(9), 3761-3783. https://doi.org/10.3390/su12093761.  

Fomba, B., Talla, D., & Ningaye, P. (2022). Institutional Quality and Education Quality in Developing 

Countries. Effects and transmission channels. Journal of the Knowledge Economy, 14, 86-114. 

https://doi.org/10.1007/s13132-021-00869. 

Gulua, E. (2020). Management of Process and Infrastructure in Higher Education Institution. European 

Journal of Interdisciplinary Studies, 6(1), 31–57. https://doi.org/10.26417/ejis-2019.v5i1-275. 

Gertler, M. S. (2015). Three Priorities:A Discussion Paper. University of Toronto. 

     https://threepriorities.utoronto.ca/wp-content/uploads/2015/10/Three-Priorities-Discussion-Paper.pdf. 

Hadi, R., Rezapour, Y., & Salmanpour, S. (2016). Indicators of measuring the quality of higher education 

based on the Kano model at Urmia University. Scientific-Research Journal of Education & Evaluation. 

9(34), 35-50. [Persian] 

Hosseini, M., Farahani, A., & Ghareh Mohammad, A. (2013). Designing a quality assurance model for 

physical education in the distance education system. Applied Research in Management, 2(6), 119-135. 

[Persian] 

Institute for Research and Planning of Higher Education (1401). Monitoring the employment of graduates 

in the academic year 2017-2018. Tehran: Institute for Research and Planning of Higher Education 

Publications. 

Jin, Q. (2018). Ability panic and countermeasures of ideological and political course teachers in colleges 

and universities in the new era. Education Review. 101–106. 

Krause, K. L. (2012). Addressing the Wicked Problem of Quality in Higher Education: Theoretical 

Approaches and Implications. Higher Education Research & Development, 31(3), 285–297. 

Kaykha, A., Abdollahi, H., & Khorsandi Taskoveh, A. (2018). Identifying factors affecting the quality of 

education from the perspective of higher education specialists and doctoral students. Management and 

Planning in Educational Systems. Journal of Islamic Studies, 12, 151-182. [Persian] 

Li chia, Y. (2010). Accreditation and quality assurance of higher education in switzerland, Europe, centre 

for socio-economic development. 

Liu, B. X., Motteram, G., and Forrester, G. (2005). Online reflective and collaborative learning promotes 

the change of Chinese teachers’ teaching concept and behavior. China Electron. Educ. 19–23. 



���� ��	�
 ��� 18 

  

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

Liu, X. J. (2014). The development trend of college curriculum construction. Higher Education Research. 

35, 62–69. 

Mohammadi, R. (2019). Practical Guide to Internal Evaluation. Tehran: Publications of the National 

Education Evaluation Organization. [Persian] 

Mohammadi, R., & Eshaghi, F. (2018). Internal Quality Assessment Proposal System in Iranian Higher 

Education. Tehran: Publications of the National Education Assessment Organization. [Persian] 

Movahedi, R., Shirkhani, M., & Talebi, B. (2017). Investigation of factors affecting the improvement of 

the quality of education from the perspective of students (case study: Faculty of Agriculture, Abu Ali 

Sina University). Journal of Higher Education, 33, 79-110. [Persian] 

Morgan, A. M., Jobe, R. L., Kopona, J. K., & Downs, L. D. (2022). Quality assurance, meet quality 

appreciation: Using quality appreciative inquiry to define faculty quality standards. Higher Learning 

Research Communications, 12(1), 98-111. https://doi.org/10.18870/hlrc.v12i1.1301. 

Medrick, R. (2013). A pedagogy for sustainability education. Journal of Sustainability Education, 5(1),1-3. 

http://www.jsedimensions.org/wordpress/wp-content/uploads/2013/06/rickMedrickAPedgagogy-

ForExperientialEducationPDFReady.pdf. 

Nicholson, K. (2011). Quality assurance in higher education: A review of the literature. Council of Ontario 

Universities Degree Level Expectations Project. https://www. 

academia.edu/35285127/Quality_Assurance_in_Higher_Education_A_Review_of_the_ 

     Literature?auto=citations&from=cover.  

Osberg, D., & Biesta, G. (2021). Beyond curriculum: Groundwork for a non-instrumental theory of 

education. Educational Philosophy & Theory, 53(1), 57-70. 

     https://doi.org/10.1080/00131857.2020.1750362.  

Peng, A. (2022) Quality improvement of undergraduate courses based on fuzzy analytic hierarchy process 

and entropy method. Journal Frontiers in Psychology, 13.  https://doi.org/10.3389/fpsyg.2022.892628. 

Salmi, J., & D’Addio, A. (2021). Policies for achieving inclusion in higher education. Policy Reviews in 

Higher Education, 5(1), 47-72. https://doi.org/10.1080/23322969.2020.1835529. 

Tone, K., Gani, M. U., Nujum, S., & Latif, B. (2015). The impact of the antecedent variables on lecturer 

'performance as mediated by work motivation. International Journal of Humanities & Social Science 

Invention, 4(10), 54-62. 

Vlasceanu, V. L., Grunberg, L., & parlea, D. (2004). Quality Assurance and Accreditation: A Glossary of 

Basic Terms and Definitions. Bucharest، Unesco CEBRS، paper on higher ducation. http://www. 

cepesro/publications/Defavlt.html 

Whalley, B. (2019). Towards institutional ‘quality education’ policies in higher education: a schema for their 

implementation. Quality in Higher Education, 1-19. https://doi.org/10.1080/13538322.2019.1684041 

Xue, T. X. (2001). Higher Education. Guilin: Guangxi Normal University Press. 232. 

Yemeni Dozi Sorkhabi, M. (2019). Quality in Higher Education. Tehran: Department. [Persian] 

Zaki, S. & Rashidi, M. (2013). Parameters of quality in higher education: A theoretical framework. 

International Journal of Social Science and Education, 3(4), 1098–1105. [Persian] 

Zaki, S., Rashidi, Z., & Kazmi, H. (2013). Improving Instructional Practices: Where to Begin? Journal of 

Research & Reflections in Education, 7(1), 65 - 76. URL: http://www.ue.edu.pk/jrre.  

Zanjirchi, S. M. (2011). Kano Model and its Application in Assessing Students' Needs, Fifth Conference on 

Quality Assessment in the University System, University of Tehran: Faculties of Technology. [Persian] 

Zamani, A. (2017). Identifying, analyzing and prioritizing factors affecting the quality of education in 

higher education. Innovation & Value Creation Quarterly, 6(11), 23-35. [Persian] 



19 ������ �	
�� ��� ����� ���� ������ ���� ��� �	
�� ���  

 

���� ����	 
��� �� �18 ����� �69 .� �107-125.  

 

Zheng, W., Liu, X., Ni, X., Yin, L., & Yang, B. (2021a). Improving visual reasoning through semantic 

representation. Institute of Electrical & Elevtronic Engineers. 9, 91476-91486. 

  

 


