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Article Info ABSTRACT

Article Type: Objective: The purpose of this research is to design a model for changing

Research Article deviant behaviors in the work environment at Isfahan Islamic Azad
University.

M ethods: The approach of the current research was of a qualitative type,
which was carried out with the systematic database method of Strauss and
Corbin. The data was also collected in the form of a semi-structured

Received: 2024.09.27 interview with 20 participants who were selected by theoretical sampling.

Received in revised In order to check the validity of qualitative data, construct, external,
form:2025.01.24 descriptive and interpretive validity was used, and in order to check
Accepted: 2025.02.25 reliability, Rao and Perry's triple approach was used.

K . Results: The findings showed that the causal conditions of the causal
Published online: conditions were categorized in six categories: individual factors, job
2025.03.22 factors, structural factors, organizational factors, managerial factors, and

group factors. The relevant interactions and actions were identified as the
strategy layer in the form of 3 categories of management, change and
control of deviant behaviors. Background conditions were explained in the
form of 3 categories of demographic, social and organizational
characteristics. The concepts resulting from the intervening conditions were
also categorized in the form of 3 categories of personality, cultural and
political factors. Finally, the consequences were classified into five
categories: individual, organizational, group, social and cultural
consequences.

Conclusion: In order to, control and change deviant behaviors in the
workplace at the university level, managers and policy makers at different
levels of the university should emphasize the expansion of organizational
iustice in the university as well as continuous and accurate monitoring of
the performance of employees.
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