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Abstract

Background and aim: due to its geopolitical position and extensive borders with neighboring
countries, holds significant strategic importance. However, this position has also led to
numerous security challenges, including smuggling, armed group activities, and social
anomalies. This study aims to identify and prioritize factors influencing public order and
security and to propose effective strategies in this regard.

Method: This research is quantitative in approach and applied in purpose. The study was
conducted using a descriptive-analytical method, with data analyzed through hybrid fuzzy
multi-criteria decision-making techniques, including Fuzzy DEMATEL (Decision Making
Trial and Evaluation Laboratory) and the Analytic Network Process (ANP). The statistical
population consisted of 12 experts from the provincial law enforcement command with over
10 years of experience in security and public order. Sampling was performed using non-
random, purposive, and snowball techniques. Data were collected through specialized
questionnaires and semi-structured interviews. The obtained data were examined in three
rounds of fuzzy Delphi, with expert consensus achieved at a mean discrepancy of less than
0.2. Subsequently, causal relationships among the factors affecting public order and security
were determined using Fuzzy DEMATEL, and final prioritization was conducted using ANP.
Results: The results indicated that among the 10 main identified factors, security data
analysis (final score: 0.120), cybersecurity (0.116), and investment in security infrastructure
(0.103) had the greatest impact on public order and security. Additionally, social participation
(impact: 8.849) was recognized as one of the most influential factors. Economic development
and electronic surveillance also showed high dependency on other factors (8.025 and 8.636,
respectively).

Conclusion: The study revealed that sustainable security requires a combination of
technological, economic, and social strategies. Security data analysis, cybersecurity, and
economic development significantly contribute to threat reduction and public order
improvement. Accordingly, the use of modern technologies and the strengthening of inter-
organizational cooperation are recommended.

Keywords: Public Order and Security, Strategy, Fuzzy DEMATEL, Analytic Network
Process (ANP).
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