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Abstract: Although validity and reliability evaluation has long been
the focus of quantitative researchers, these concepts have been a
discussion for qualitative researchers. Given that qualitative studies are
conducted in the real world, they can have implications for people’s lives.
Therefore, it is necessary for the results of these studies to be reliable.
So, the validity and reliability of these studies should be examined
in order to gain the trust of the audience in the results of qualitative
research and increase its credibility. Thus, this study was conducted
with the aim of presenting a set of methods for evaluating validity and
reliability in qualitative researches.

Systematic review was used in this research to achieve the research
aims, because this type of research examines a comprehensive set of
studies related to the research topic without creating time and research
scope. Therefore, the interesting keywords were searched in the Web
of Science database and 100 articles were extracted. After three stages
of refining and reviewing the articles, including articles and reviewing
articles, 48 relevant articles from 1993-2023 were found on the subject
which formed the basis for data collection. In addition, the bibliometrics
graphical environment belonging to the bibliometrics library of the R
software and VOSviewer are also were used to describe the research
cases.
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In this research, a relatively comprehensive set of validity and reliability evaluation methods
was extracted and categorized in the form of quantitative and qualitative evaluation methods
of validity and reliability in qualitative research. Based on the results of 55 qualitative and 4
quantitative methods for evaluating validity in qualitative research, as well as 13 qualitative
methods and 6 quantitative methods for evaluating reliability in qualitative studies were
extracted from the articles.

Validity and reliability evaluation in qualitative research has been considered more in social
science research and then in the field of nursing and health care. This shows the importance
of validity and reliability in this researches. Among the validity evaluation methods that have
received the most attention between researchers are internal validity, external validity and
content validity. Each of these validity methods are different from its quantitative concept.
Based on the studies, external validity has been used in qualitative researches that used case
study, qualitative comparative analysis, interview, and review methods. Internal validity has also
been used to evaluate qualitative comparative analysis and case studies. Content validity has
been used in the evaluation of qualitative methods of ethnography, phenomenology, grounded
theory, interview and cognitive interview. Among the qualitative reliability evaluation methods,
inter-rater reliability methods, which are part of quantitative methods, have received much
attention in recent years. The review indicates that this method has been used to evaluate the
qualitative research methods such as content analysis, theme analysis, and case study. The
results of this study can be used by qualitative researchers, qualitative article reviewers, and
qualitative study audiences to judge the credibility of the results.
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