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Abstract: Considering the nature of the technology of software robots Iranian Research Institute
such as Chat GPT and their relationship with processing, retrieving and for Information Science and Technology
communicating knowledge and information, one of the areas that are (IranDoc)

affected by them is the field of higher education. This research has been ISSN 2251-8223
done with the aim of identifying the key challenges of using Chat GPT il 22il-al
in higher education and the upcoming opportunities for it as one of the
artificial intelligence technologies. The current research is practical in
terms of its purpose and the implementation process is such that first the
challenges related to the subject are identified based on the literature
review and then to reach the importance, leveling and connections
between the challenges raised in the use of Chat GPT using the
structural modeling method. Various challenges in the field of using
Chat GPT in higher education, including incorrect information and low
reliability, plagiarism, inequality of hardware and software equipment,
lack of skills and knowledge of professors and students, lack of skills
and knowledge of professors and students, the lack of application in
some sciences, and the lack of emotional relationship between chatbots
and humans were widely discussed. The results of the research showed
that the challenge of inequality of hardware and software equipment and
lack of skills, knowledge of professors and students at the first level, the
challenge of incorrect information, low reliability and plagiarism at the
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