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Abstract: While the primary goal of smart cities is to create a better
quality of life for urban residents, some researchers believe that this
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goal has largely remained as a slogan, and the objectives of smart cities (IranDoc)

are more aligned with and in favor of the interests of other stakeholders ISSN 2251-8223

such as governmental institutions and private companies. Even in eISSN 2251-8231

cases where citizen-centric approaches have been emphasized and Indexed by SCOPUS, ISC, & LISTA
implemented, it is observed that citizens are merely users of smart Vol. 40 | No. 1 | pp. 37-70

city services or only act as sensors in the city, without playing a role in Autumn 2024

shaping and creating initiatives for participation in the governance of https://doi.org/10.22034/jipm.2024.715061
their cities. Taking these challenges into account in the realm of smart
city management, transforming the management models of smart cities
is imperative. In this article, through a systematic literature review using
the PRISMA protocol, we identified the different roles of citizens and
factors influencing citizen participation in smart cities. Finally, we address
the question of whether the current trend indicates a lack of creative
involvement and real participation of citizens in smart city projects, and
whether there is a need to introduce a new paradigm for the evolution of
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