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Abstract

Today, the first and most important limitation to solving the growing urban problems and inefficiency of service
delivery, especially in developing countries including Iran, is the lack of citizen participation in urban management
and planning, which ultimately leads to the failure of the predicted urban landscape and citizen dissatisfaction.
Identifying effective indicators in the productivity of municipalities based on good governance can help achieve
this goal. The research method in this study is a mixed exploratory (qualitative-quantitative) method. Thematic
analysis method has been used in this research. After coding the indicators and removing incomplete and irrelevant
codes, 161 selective codes (indicators) were obtained. After repeatedly defining and revising the main and sub-
themes, 13 sub-themes and 5 main themes were presented in the final form. Finally, the qualitative data was
carefully reviewed through semi-structured interviews by 20 academic experts. The result of this study led to a
reduction in the number of selective codes from 161 to 78 codes, and there was no change in the main and sub-
themes. The results obtained indicate that productivity based on good governance is of a set of factors Includes,
management structure (efficiency and effectiveness, strategic vision and flexibility), participation (participation
and consensus building), rule of law (rule of law and political stability and non-violence), legal structure (justice,
curbing corruption and transparency), and evaluation and accountability (accountability, performance evaluation
and accountability).
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The international community has come to the
conclusion that the main problem of urban
management is not the lack of financial
resources, modern technology, or skilled
manpower, but rather the main problem in the
way these factors are managed. In this regard, a
discussion has been held on decentralization
and delegating some of the powers and duties of
government agencies to local institutions in
order to improve the administration of citizens'
affairs and meet their needs. This has gradually
become the dominant management model in the
administration of city affairs. This is what is
known as good urban governance. The purpose
of this research is to study various theories and
models related to the research topic, along with
a review of the background, and then determine
the dimensions and components of municipal
productivity within the components and
dimensions of good governance.

This research is a descriptive research type that will
be based on analytical methods and case studies and
will include library research. The statistical
population of the research includes scientific
and research articles that are indexed and
accessible in the field of good governance and
productivity. In the following, focusing on the
effect of good governance on productivity,
thematic analysis method was used to extract
the required data. This data includes the research
topic and problem, the researcher's expertise, the
methods and techniques of data analysis, and the
form or pattern under study. Finally, the qualitative
data was carefully reviewed through semi-structured
interviews by 20 academic experts. This research is
qualitative and, with the help of quantitative
methods, provides a clear assessment of key aspects
of the framework of productivity issues based on
good governance in urban development.

In this research, among all the dimensions and
indicators that have been used in various
studies, productivity indicators were extracted
in the heart of good governance indicators and
in line with strategic vision. The total number
of indicators mentioned is 354, which have been
mentioned 780 times. In this research, theme
analysis and coding by Brown and Clark
method have been used. In the first stage, in
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order for the researcher to become familiar with
the depth and breadth of the data, it is necessary
to immerse herself in it to some extent. In the
first stage, in order for the researcher to become
familiar with the depth and breadth of the data,
it is necessary to immerse herself in it to some
extent. The second step involves creating initial
codes. The codes identify features of the data
that the analyst finds interesting. The coded data
are different from the units of analysis (themes).
In this study, manual coding method was used.
In the third stage, 161 selective codes (indices)
were obtained by the researcher with the help of
supervisors and consultants. The researchers
discarded incomplete or irrelevant codes, as
well as duplicate codes, to arrive at this number
of selective codes. In the fourth stage, the
researcher reached 13 sub-themes
(components). In the fifth stage, the researcher
defined and repeatedly revisited the main
themes presented for analysis, and analyzed the
data within them. At this stage, after going back
and forth between the sub-themes and the main
themes, the researchers finally arrived at 5 main
themes (main dimensions), which can be
explained in the context in question. In the sixth
stage, 13 sub-themes were obtained by
reviewing, refining, and shaping, which the
researchers defined and revised to 5 main
themes (main dimensions) After conducting
Delphi rounds and removing a number of
indicators, as well as merging and increasing the
number of components with the opinion of
research experts, the number of indicators
ultimately decreased from 161 to 78, and the
number of components remained unchanged at
13. These components and indicators were
identified in 5 dimensions for the productivity
of municipalities based on good governance.

In order to answer the research question by
using the theme analysis method, 78 basic
concepts, 13 basic themes and 5 main categories
in the form of clusters "Evaluation and
accountability (accountability, responsibility
and performance evaluation)”, "Law Axial
(political stability and non-violence and rule of
law)", "Legal structure (corruption control,
transparency, justice and fairness)”, "Social
structure  (participation  and building
consensus)" and "Management structure
(flexibility, strategic insight and efficiency and
effectiveness)" were identified.
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The findings of the present study demonstrate
the fact that the productivity of municipalities
depends on a complex set of different
components, each of which requires its own
specific conditions. Each dimension of this
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