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Abstract: The present study aims to examine the role of justice in the
organizational competence of the country's municipalities. The research is
applied in terms of its objective and descriptive-exploratory in terms of data
collection, and the method of gathering research information is of a mixed type
(qualitative-quantitative). We collected data in the qualitative section through
semi-structured interviews. Considering the limitations and conditions, the
qualitative section's statistical population includes 17 elites, experts, and senior
managers of municipalities, who were purposefully selected using the snowball
sampling method. In the quantitative section, the statistical population of this
research consists of all official administrative employees in the municipalities of
Gorgan, Sari, and Rasht, from which 384 individuals were randomly selected as
a sample based on the Cochran formula. To collect data, the researcher-
developed interview and questionnaire tools were used based on the results of
the interview and content analysis. The validity of the questionnaire was
assessed using the face validity method, and its content validity was evaluated
with the CVR index. In contrast, the construct validity of the questionnaire was
confirmed through confirmatory factor analysis. The reliability of the
questionnaire was confirmed using the Cronbach's alpha test. To analyze the
data, the codes and variables were first identified using the coding technique
and the MAXQDA software, and then the structural equation modeling was
applied using the SmartPLS software. The research results showed that,
according to the criteria of organizational competence, the highest weight in the
criteria of fairness was achieved by the criterion of resilience, and the highest
weight in the criteria of trust-building was achieved by the criterion of self-
control. Based on the findings of this article, competence from the perspective
of experts is defined by the establishment of justice.

Keywords: Organizational Competence, Fairness, Trust Building, Comparative
Comparison.

DOI: 10.71572/msds.2025.1183305



https://sanad.iau.ir/journal/msds
https://orcid.org/0009-0006-0891-4597
https://orcid.org/0000-0002-0326-6029
https://orcid.org/0000-0001-9162-3251
https://orcid.org/0000-0002-5520-7821
https://doi.org/10.71572/msds.2025.1183305

Management and Sustainable Development Studies, 4(4): 25-49, Winter 2025 26

Extended Abstract

Introduction

Numerous studies have explored the role of various competencies, such as technological,
marketing, and integration skills, in enhancing organizational performance. A company's
performance is affected by many things, including its network; its ability to work with people from
different cultures, its unity and intercultural communication (Ibrahim et al., 2016), its employees'
computer and language skills, their feelings and morals, their ability to work as a team and lead
others, and their knowledge and skills (Serirat, 2009). In today's work environment, organizations
cannot achieve their goals without competent employees. In order to achieve their goals,
organizations seek to establish systems to ensure a favorable environment for increasing the
loyalty of their employees. One of the ways to increase employee loyalty to the organization is to
select competent employees and improve their job performance. Improving job performance is
one of the methods used to select, promote, and train people (Hosseini et al., 2018). Organizational
competence is a set of qualities, skills, knowledge, and behaviors that creates a sustainable
advantage for the organization. Also, it includes the characteristics that help the individual's
performance (Babaee et al., 2018). They state that a successful organization has a characteristic
by which it is recognized from an unsuccessful organization, and it is nothing but dynamic and
effective management and leadership. If efficient, competent, skilled, experienced, and fully aware
managers are placed at the head of organizations, the success of the organization in achieving
organizational goals will be guaranteed (Robbins, 2020).

Theoretical framework

In this research, the researcher in line with the roadmap for modernization and transformation in
the management and administrative system of the country's municipalities (2014) and the
importance of the comprehensive model of competence to establish coordination and coherence
in the functions of human resources management in the municipality and of course the necessity
of preparing a framework for selection and appointment Managers have felt the need to develop a
comprehensive competency model at the level of managers and intend to develop the
organizational competency model using collective wisdom in a mixed (qualitative and
quantitative) method, arising from its specific goals, values and culture in a codified manner and
According to the knowledge, skills, characteristics and personal competences needed by municipal
managers as an example of service organizations, so that this model can be used in the future for
each of the human resources management functions in the organization, including recruitment and
recruitment, promotion and appointment. , performance evaluation, etc. to be used.

Competency models are considered as a solution to improve organizational accountability for two
reasons. First, competency models define the conditions required for success, which are achieved
through the combination of skills, abilities, and knowledge, as most jobs today require complex
and collective skills to solve problems (Slater, 2015). Another thing is that competency models try
to align both the future and current needs of job positions with the organization's strategy and thus
enable the management to better predict, adapt and manage the speed of change required to
respond to the work plan and organizational plan. That this in turn helps organizations to operate
in the complex global environment common in the 21st century (Slater, 2010).
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Methodology

The present research is field research in terms of purpose, and in terms of method, it is qualitative
and descriptive, using interviews. The sample size of the qualitative part is determined based on
the adequacy and saturation of the data. The statistical population of the qualitative section
includes experts (elite, experts and senior managers of municipalities in the field of organizational
competence) who have the following conditions: 1- They have held an executive position in at
least one of the organizational competence projects; 2- They have at least 15 years of relevant
experience and 3- Professors who somehow have experience in at least one organizational
competency project in public or private offices. According to the considered conditions, there are
17 people in the qualitative section. To analyze the data, structural equation test was used using
MAXQDA software.

Discussion and Results

Using the MAXQDA software, the appropriate model for designing the organizational
competency model with an emphasis on fairness and trust building will be determined with a
comparative comparison approach in the municipalities of northern Iranian cities (Rasht, Sari,
Gorgan). A matrix questionnaire was used to measure the priority of the variables relative to each
other.

Conclusion

The data analysis results led to the development of a model with three main dimensions:
individual, organizational-individual, and organizational-supra-organizational. The
variables of courage, self-confidence, loyalty, participation in decision-making,
observance of order, fairness, benevolence, justice, thinking, self-control, ability, honesty,
receiving rewards, and stability of perspective—speech—behavior had the highest
frequency in the extracted data. According to the experts' opinion, it has been determined
that in the criterion of justice, the endurance variable has the highest weight, and the power
variable has the lowest weight. At 0.04, the inconsistency rate is less than 0.1, making this
criterion's results acceptable. Based on the results from the trust-building criterion, it was
found that the self-control variable has the most weight and the thinking variable has the
least. This result can also be trusted, since the inconsistency rate is only 0.08.

Contribution of authors

This article is extracted from the doctoral dissertation of the Islamic Azad University of
Qaemshahr under the guidance of Dr. Seyyed Ahmad Jafari Kelarijani and Dr. Shayesteh
Varedi and consulting of Dr. Asadollah Mehrara.

Ethical approval
Written informed consent was obtained from the individuals for their anonymized
information to be published in this article.

Conflict of interest
No conflicts of interest are declared by the authors.



b A 93 9 ot g0 WS o

Homepage: https://sanad.iau.ir/journal/msds - eISSN: 2783-4395

2995 S 19 e Slo jlw (Fwwilis 39 (55 y9dlos (il (w g 9

1,7 yo0 alitowst ¢ T 58 319 diwtli oo ¢ % Jiloms M5 (5 ji2> o o ¢ ) ol ilaae

Ol @3B o oDl olﬂ olzils ¢ el @il axlg ¢ g0 e 09,5 (555D (ggziily L)
Oyl sl ¢ oMol o3T olKitils ¢ oS8 axly ¢ Ugd Sy 09,5 Lokl Y

slag o Slojle (Siwls ;0 (55)scdlie (1B qwyp ol Ghagh Sas iodaSS
~simogs €9 3 osls (5 glaen Ll 4y 5 (60,15 wban Llod 4y ragh ool aibige ;588
S i 5l (o8 —(85) sl 95 5l gy SOl (5515 g g (Sl
o )bl danela ol ouls eolatnl adl Lisle des amlas 5l esls (5 5laex o>
5 o e ol 55 VY ol o 48,5 L1850 Ll 5 5 acgsgiome &y 4255 b o a5
Sl (B AglS (g pSdisad (g, b aiedan Djso @y oS sl lagg,lo el ol e
Sl o 5 18 (518l comy GUS IS ST ragh ool 5kl dasle (oS it 0 aias
9o 41 1SS Jserd slive 5 85 TAY olass o siao o JS5 2t 5 sl (55
doliiows g duzliao 5l 5l ools (6,510 ,5 jalain 4 sl Sl diges ylaic 4y ool Bolas
5 oolizil b dabitin s ly, o ooliiul lgime ulos s abas gl (slive p 4L gies
hole ot g asbitios 03l 25, s CVR (23l b ol s 2y 5 5552 s,
253 92l 550 25, ST gl 3l ool b askitiny SLL b b 5 ooy 59
JBles s @IS0 STl e bl bosls Joloiy ayied jhaie @y 088
Jsdle s 5o 6 kb S¥oles Jae 5l e e a8 plol s st 5 oS ey MAXQDA
(Slojle (Sl slo,line 4y a3 b aS ol olis tagh guls b eolitul SmartPLS
Sbajlere )3 s Gt 5 Swlitul jlee | ggpacdlae lajbre 0 (s i
3 (Sl dlie ol sloasily Golul el 83,51 Cowss 40 IS 595 L | (5 5Lusloce!

B3 e patine 65,9lae lml b I 53 o

s Sadai o lo ¢ g jlwoledel (g3 gedlae « Slojlw ‘;HMJLM 6&.15 ulf)"

DOI: 10.71572/msds.2025.1183305

dodlo
RUWW LI e )90 GSLA)'L» S Slos dgupe S SVl 5l ol olass o
(i B o slaSll gla Sl ol o e glojle o, Sles [0 1t slad)bo

3T i

gy s :allio g4

S ol S 1 gamne 0 unn 957
I
Kjas_51@yahoo.com

VF Y- 2NA iedl o & ,6
AARAVARVARIERJYR O TR H
VPV Gl sylicsl g )b

S hhas (el bl
odem 83)ly el aw (Sbu DS
sy OFY) ol el )T e aiag L
Sloibe (Sl o g5 pendle
Sldllae aslilad 58 clace,ls 4l

FA-Y0 «(DF lul avngs 9 o o

weya>,s MSDS bl cblesl
g ool yiiie dlae o glad slales!
Wlbogo Db o Slosle sl Sl

olyesSt © 2025 by the authors.

Submitted for possible open access
publication under the terms and
conditions of the Creative Commons
Attribution (cc BY) license
(https://creativecommons.org/licenses/b
y/4.0/).


https://sanad.iau.ir/journal/msds
https://orcid.org/0009-0006-0891-4597
https://orcid.org/0000-0002-0326-6029
https://orcid.org/0000-0001-9162-3251
https://orcid.org/0000-0002-5520-7821
https://doi.org/10.71572/msds.2025.1183305

Y& ohKa2 g owld 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

slably 9 by oo ,les g uils (lbrahim et al., 2016) glojle (9,0 <5 lie o )8 o Slbls )l g ol
sl (LS5 jgax b bagylojle jo Clasl 4y olowws L(Serirat, 2009) GLEMST 3 Slwlus! (g yup ) 5 sos 5
ol el b assS 3,55 095 j0 |y olbpians Sl 09> Slaal 4 Slows Glp bglesls 0,5 0 &g
ol gloel 51T i 5, ae S5e4y g daglis Gladl (69,8 (235 -aiss lojls 4 S (LS IS b 3l
d‘).‘i‘ L)"")&AT 9 g.,«.‘!).m.u LULM‘ o)..il l.: &S ol LS’LQO‘) ¢L0.> )‘ LS’T)lS C_'a...: Ogaf | uLﬁ)LﬁJ QO Q‘)S‘ 6)‘$l55
el g il (O lhe ceuaS Sl glacgeme Slojle Siwuls (Hosseini et al., 2018) sgi o 43,5 IS 4
Dlod oo SaS 0,8 0, Slos a3 aS el ol Shg Jolds o pioran S o olul Il Cuje Glesle gl a5 ol
o5 oyl lejle ST A Canl Comdan 5 e G2, (6,05 Glojle Cuddse Jule (Babaee et al., 2018)
Mz 9 NS 18 azgi )90 pey S Gl ) oS Conl QLA g, SGogel (nl g Spee S ]y 0,
Ol pae aSall 51 .(Robbins, 2020) [Lasl (aga5 g &8 jlice ¢30,5 ad,e yols jgiws 5l i le a5 o5l asli
sleay o s sl o)l 0 1 il oo oo lho g b el 51 o (610,95 0 il LS ls (gl
SO Sl 098 oo Dbl aa by S (3.8 5 &y plxl j0 0 3 et Gl 4 Cias yo ((Ssld les S
@ylby plxl glp jazd SG aS cal b S ;500 5 byl da SUle oo jlee o 2ils 5l g uSoslasl LB 66X
(Rodriguez et al., 2002) s,ls ;L5 ] 4 juol Cubidge jgbo 4 093 Lo
(i3 il g 69l el e slml g baplosls Slusiailys (ol Jelse 511 So plgie dy (Kol o390
sl ], Slbls,l g 00,5 0550l sloul 095 laie IS j0 aS ail HolB Wb poe SO sl ool aizlil baylejls (o
5 CanS 0 Oyge ol 40 g ol 365 g i gl Gl Gl men § aad Cuwal o] W g siso
Sz b Sl 0 )5 (plpae (ajsel ey 0 (ngh sloo g, ) (S sl alen 1E lejle Cudbse
oS ol dolge 5 SO alisee slaolSls g Jeli ;0 0SSl b g Laasiie wal )5 Sl golio .l bl § oo
Glalosle 1 yioge lie @ 5 ag lo 0l o lo ool s oo 3 Blawl 4 b yle sl o) (o (60 el s
Mousavi, ) &l s ola @ lislaale o o Faieds)l e3o  Sladl golio § 009w  Sitiune anad ol 5l e
Ll Slojle olaml o 045 ol 3l canss il g oI5« 3Me «lo o6 da oblg 4 a5 pae &g 40 (2020
los,1o 500 50 (5,00l pllis g oy (s () 50 2058 oo BT & Slos chrdy § Slojle s « ulo )b e ge Loj.o.c-
Sml s ol 4 (4795 0 45 995050 Jled 4 Sited drwgi Sl (Sl 5 e 5l S Ol 4
b csliols Gl (59, c(shlate el g oz LSS el 5L 5 (masto e sl (55,05 515 51 Gt o515 @

Sges 0yl Slasl (G956 5,0 g iy (35 Atld @ axgi pae das o 0 (Jad slacy jgele g g



VPl Hlo JFO-FA axdo oo,lgz o ylois o lgz Jlo St drwsi 5 Sy o Slaflao Yo

Ll arwgs oS 2o (n Ften 3 (S Olgie @ Sl a5 S)lo el )0 5 (S ok pllas oS Sl > o
Cape 5 6, pllss 53 Joo sl 5 (53kug ol pl Conl 0ad o s slp (ile @ Lan wules 28
a3 S g, orl el oad b pal QL] &5 8 G 4 el QL SG & lags I 1
.(Razavi Saeedi, 2020) w,.5 oage 4 1) Slojl glacany Laylyd axlg o 3L conl oo ,las 4 5L o3

OYAF) 1525 slacs o e 6ol pllas g o e )3 Jo25 5 (53l ofy 4t Sl jo B (ighy (nl )0
5 St 55 Gl mlio S e oo S5 50 plradl 5 (Scalon )30 Cuzr (Sl olz Joo Conl
b olnse maw 0 (Soald gl Joo o 2905 958 «plne Slasil g Sl jolaie 4 (092l s )
(oS 5 sheS) dibemal gy & oxaz 0,5 5l oolil b |y ol Siglds Joo b 5,05 ouad 5 o095 ol
oMo 5 b Sy dac )l (il 4 az g b 5 e Sloged 4y ()] Lol Sa 3 5 b cblaal 5l anls
sy ool )0 Joo (nl b easS” aga5 Sloas slaglojls 5l glaisad (lsie 4 610 0 ke 55 9,90 (Tpaseds
g o8 bos (b)) eolasl 55l )| plasinl s iz alex 5l plejlu jo Sludl mlie o pae slao SIS 51 S, 5o
D58 )18 eolaiul 00

o Stz 5l 0550 Llpd (1) s Slejle 2555l Gl Sz (o o) (Sl oo s 90 4
sk 5 ST slasls (V) (Slater, 2010) o9 o 3imee <1310 5 b Ul docs oo oS5 Gk 5l 45 Cudbye 4,
|y i DLaladl b ol go o6 1) o e cof 5 e 5 O3l 0 smme lojl STl by Jid glaceadss
Slater, ) wyled Glojls 5k 5,15 75k (2555wl Sz 5l 0550 st Sty Sy ke g Lkl (i Gl S
(2010

(Sarayani et al., 2024) cul ol 3l oy gawols Sl Jad o 10 Slagoal g Plas 3 5ot 3 (S5
5 ezl soliow lpae 388, (nl )5 g clalas (nl o ke Dlegbge 5 (S baig s oD )0 o pe
3131 Slasil 5 Sl sl el )1 (alj Sl lags o e 8 Shas ;5 (65138 5 s @ 10t slal 9
B Lags,lo s jo a5 il (gysb bl yjlas cpl 5wl atlls S92y aluld 5 jlse (il (g oo sloes, o
ool Cymat s 45 Wig s o 48,5 L35 00 e lamil o St slolrs 5 aalge di i sl iz
o3 61yt 45 Cl eyl o o ety iglod Sl lojlos (gl Aty g 52Y ppoe Sy ey
5 (owyp 95950 3 )90 Sl EE 5 O lee da Siuald da el (M )3 o ,ls et oollae b dige Cunds
S350 Sl @l S e glacled g5lwaz LS6 ln o Sos) (n foalio 9 (e 5 (o i
Sl mlie slaclad (slod (635 p0 aand (lgioe Ty (Sl (@ly o sl apleslos jo (Sl 050,
Jolie 5Ls 3550 sla Sl Sll lie o oo sl plal 59550 51 |3 baglojls cosl p3¥ 3l 1538 el

(_gLibJ.Xo(_g)'l.__mobl.:.;g(_g)_‘:)ls.gJL‘>)QbMdL@&SH&JQM@jMWﬁ@#‘)Q?W


https://sanad.iau.ir/journal/msds

¥\ ohlKes g awls 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

@ Sl @mlie Cu e Sl coddge L)y )0 ot gt (Kl oo 5 0oz )lr diin (Sl
.(Poor Abedi et al., 2016) ol LS )15 b Siwslis Co oo pgas

9 2lged 5o 5 calio b0 508 (Sl Gty Lo es3y )0 00l Al peges sla Sl aSCol 4y azgi b
ol o)ls ST sjlaslazel 5 5 p9cdlae slogasls p pol> Ghagh weboes Jol> (i Culd) amss
3,505, b sluslazel 5 55500l 5 aST b Slojlor (Kiasls Jow a8l 5l ol &)le Gragh ol (bl Jl5m
Sl 6365 (G155 5 ol ey Ol (ot slojees IS sbais)lo el ) (herkal annlie

R Al 9 (5 Sl

Slojbw (S ls

1055 2 Y (Ul 5 O)lee 1 0)ls yolh 33 a8 (Slie (dim (s porie 45 WS oo Gl Gliios Sl golas
ool «liime (Cooper, 2018) o4d oo b ans (B pdy g o SUlss o by gosog i Jolds g aldl oo dieus)l
ol 0,5 gyl 5 Ll T el sod a8 S o oy Al 0g0il slo olylo lgie a1, o oUlgs 4
ol Swls 5 ogs Slalllas o lai=a 3 (Pourkiyani et al., 2014) sls axwgs oylojle J3Is 0 1) byl sl
ol 0)lse cnl it Sl (el 050205 50 WES L5 o 6)lSan 5 (S LS Jotes o 45 9iS e 05T
as wilos )8 oSG og5 Slalllas o ol Kimghy 5l golowi 090 0 @08 5ler g blae Sily olon! (g jlwolezel
O tlyy b Sl pl aS Sise 0 el oS u.,.ab 0y 5o 3l 050 sl Kwld aie) jo Sladss
o 025 (Sl (8l 5 050 Sla Kiunls (225 gy &2 55 el ) S oo Sl | Loyl
.(Vankireddy & Baral, 2019)
ol 0y 1)) Sglaie (glaguipunds ba Susls Slool o .Johnetal,, 2014) o ls 85> slaadsg o slalad
SHlgs 5 ole Gl 4 (5 970 (Kol (Wlo0 )5 i plado 5 (5970 Alwd g0 @ 1) bd Siols Bais g
4 5 plede Swld e oo JSid 1) Glosle 0g 0l ¢ 51wl jaome oS cnl (3l codlad ols plxl
.(Daneshgar et al., 2021) sao o plxl 05 L3, 5l o |y o lojle a5 el 0B, (35,1 b b popio
S9> g 4 oS ates Slojle gt 1) 2 Fke Sl Jelse sl sletel 5 Slojle Sdlae (Glojle aes
el 4 gliws caz sleiel § glojlu cdlae a4y (LS )15 agad 5 &5 jlie s oo il 1) Slojle Sils
g olael gz BB jsb 4 Slejle cllae (Harianto & Meilani, 2023) el 5,950 5 S50 Hlojle wollas



VPl Hlo JFO-FA axdo oo,lgz o ylois o lgz Jlo St drwsi 5 Sy o Slaflao Yy

5 Coie e 5 bl el a¥ole 5, ams e il ) Slejle (Sials 5 0)J38 e il (LS L,

BBy laae; o IS 0 ,Sles dggn g ool Blaal 4 Sloiws S 45 058 o0 (5, Sen g IS gl
(Alhamad et al., 2022) el (5,9,

Sy dlas
slasls o 00,50 5 s Slojles Lame 1o (5l g clae ulus! (NiX & Wolfe, 2016) s ls o, Lal Jas asYole
SeS Glosles 10 09 i 5 b Bl wleal 5 Siols wles] (g ol wles] ygzmen (ludl ol
o5lg 10,5 Gy i Lol SO o il (arass Blail 5l aie 5 SO S yo leie 4 Gles o 1) Slesle cdlas aiS oo
L @lae goime Lo 5l as ojls o lal oy poe Sleladl 5 Gloonal 4y aF el «Cdlaey &Ulaih gl Bol s
Gsa> wiibe ¢ Jloyus 9 Jlo sl tloly 4 Wilgs oo o jlesle jo Cdlae cwl il b g g0 o ST slas laiben
oily conlnl Bl bgrye o Shes b))l sloary) izmen 5 o)) 6l 2l Slacis B wlaais SlaEsie
s o,Lal cnl dlaaie o6 e Sloladl g Slogouad a5 (go> 3l lais I8 SThol a4y Wilgy o « Glojl cdloer
cdlae (Yean, 2016) was 15 56 cod |y pae 4 Sos OS50 Wilgs co 095 sgs 4y SThol ol ol
Lol (2,8 050 o STyol g s JolS jobo a4y LS IS slazel lads g olesel x> )] 3oyl 5l aS conl o9l
a oyl GlaiaSTly 00isS fpns g ol ol jame 881 (gl diliaie L5, a5 ol pl Slojle cdlae ol
Ol e L5 Ay, n oy SISl lae o Sl (Ranjdoust & Kazemi, 2019) el e sl Slowoas
o jgliws dilaaio e g8 g lae 0w o )l 3 0s5 sleidl o 1) (LS5 5550l g Sladl (65,0 plozal s 5
porie (bl g2 02300 35 1, L] colled 5 (00 gy 5 WS g i |y (LSS aegy clojl sloosbis
3550 S bl oyl a8 0 ,l8, LSS L glogud az a0 b lagylojle ;o 09d oo (aeine Slojle cdlae
39 Glojler & Shos S9atp 9 (Jad 5 (632 (35085 4 ymbe Klgioe elunl (nl @Bly p3 9 43,5 )13 (Ao o

.(Robbins, 2020)
Ol Jiegh cpl ol e Hlews LSS sladel Cu g5 g s lo ol Dloas &l o jo glojlu cllae s
o> Sy oI F 5 A e cwl (6900 sl ailaais JI5 o SO sl gl cllae STyo oS v o
Widu o Senta |y laie 5 s slael Sl cdlae a5 aiS o 0ST (Y- V) "lewsle 3 4 o5 (& Moloi, 2023

adlad g Blail g L .(Khan & Firmansyah, 2024) ssi co oy SudlS g 095 wrgs a5 ol ol a5

! Khan & Firmansyah


https://sanad.iau.ir/journal/msds

YY  ohlKes g awls 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

G290 S99 5 Sude )15 Janme S 4 i &S gl (LS (Swld Gl corge wilyi oe baglosle
S50 g oas STl Slojle cdlae o slojlo slazel 1356 _tmgi 10 (VYY) o, Kan 5 pios .0l aalgs S
LSS b by lajlo cdlas (s Melas a8 Canl T 51 S zuls 55,8 awy 0 |, oUS,I sloslo 5 Lid
ity dgup |y slojle S i 5 Jrd Jobs sl S 4 das il Glesle 4 1) o] slezel Wilgs o

.(Mubashar et al., 2022)

Siwoleis!

g S 4z 51 g el s o 0 polae jeb 4 sleiel s Slojle Coll S5 9 )l daras woleel
930 b alinds Ll ;o Sl LS ol o 3Lt ) 4 ol ol cans 5l Lol el Slgds s 5,157 T sl
Sl mlie Co o ;o sl g 0 lofug Coeal slazel (ol ply ol 0aiSEl lojle w  goleiel o e
(soges HS8l 4 ol il dlex 5l bbaasli 51 (S b Ll cpl (o ol pae ail ails glogg oKl bl
Colgeds ooz ladila, 5 b 5l el (giluslads  cloizl g shio slo JSis 5 S slaolys b ailislo Jolss
oo Slejlw slezel .(Shams Morkani et al., 2015) w5 Jla 0 1) jos dew 5 bbcars 5 billas Gpdy o
Sl @ a5 b i FB L aslb bl lagtacs ) Glole slasl o)l Sl 5 cwl (v wix
QLO.W | ul:.o.uo L> J.al.u 5o 03 f-\.d).n)u u-‘?)l?" J}a‘ Lel 6Mla 9 09.7 LS‘LQ“‘JW 9 Sloal d,a:u 5o Lmui
Hashemiamin et ) accs Slejlu slezel fygau 095 Laa> a4 08 g0l a> U poles slalejl a5 wiyol ol 5
Slojlo 3l 5 Slojle Swols oo as asls ol 5l Glas mls sl piall liw gl (5)l0 et LS8
Pl e & pgh 4o (Y0YY) LK o J5IS .(Rezazadeh Shahroodi et al., 2023) o,ls 5424 alal,
aS ols plas dagy] Gregh gols sl iils eupend aawly (185 L QLSS Jas o Sles p Slojle (Kol
S8les 5 (Slojbo (Kiwald o Lailyy 50 GBI e 5 Cowl SIS ST LSS (818 e (Slojls (Kl
(Golmakani et al., 2022) w,;les o W3l |, xloe 25 LSS Jais

94525 .l 00ls plsil 88 LsS (sl iy 10 8 Sles 5 Slojlw olaiel flaie b cimgh (Yo YY) T 5805 ¢ Ylaily
Gy3d Sy sl by HBaies muly Ol ks 2l sl 5l Jols osls (6w 90 i LiBgT u;léf&.l;u

1 Mubashar et al.
2Vanhala & Tzafrir



VPl Hlo JFO-FA axdo oo,lgz o ylois o lgz Jlo St drwsi 5 Sy o Slaflao Y¥

556 (VYY) ) 3L g i (Vanhala & Tzafrir, 2021) cosls ST lannto 3 69,8 o slosel 155 8,50,
G,I0 Fre Cudie alayly aS oy Las b 8505 sy 1 (S0, da sloeS 0 o) Slejle slazel  Slele clae
g cdlae 55 s Juld b aogy amo oo Giali8l 1) 51l (Jad Cosl g 0,ls 0929 sleiel 5 Slojl dlae (4
Al Shibly ) g slazel LB 5,5 Lae SO Coaiy cgar Sl milin slo o551l 3o,k 5l (Jad cocal Sgupn
Gl gl oleiel g Slojlu clae a5 0SS o oST (VYY) T dgSshg 6568 Koo s 4o (& Bakir, 2022
5 S S ped 5 N, 5L casd cliad o olgie 4 Slae .l me sl oo 1o 50 0 poe slaoged
02 b lo] 0535 a8 ol Slojles oz lgie @ oslaiel a5 b 50 caiS o e GB0S o815 Gl jo ST
il oo Lo o e ol Jolas Sy b ogd oo (lajlo 0 ,Shos it s ymio g w3lise Jlal S oo sl sl
L{bQT (;5 LS“""')" g Cado Colgs jo g "\';Scs‘“ =95 ‘) GcLo..}‘ 5 golaidl 6)“-\:’.1-3. a5 auBd gy |) k;a.._'mn
.(Cuguerd-Escofet, 2022) sas oo iol38l 1,
WS L glojlo (Kl Joo (b )50 5 galz page Joa 535 o5 ol 5l 5 gy At (w2 b
(ol ) olpl (Jlod slo 0B M slags o eed o ekl anslie 5,505, b g5l Slazel 5 (55,50dle

la a5 G955 Sk Gsls axs Grkel 5 de o0 S A 69,0 S555 Sigh el ot &l (W55

ORI 99

0975 Ll 5l oizman 5 (SLiSh iogi £33 5l loosls (6 yslanz S5 5l 5 60,5 cBom i 51 ol ey

axlas ool (gplaex lp (iS5 Gidu j0 adlbioe (oS- aS) atuel tagh dacdls (5)5le S
a5 55,0 Ll 5 Cadpama ty b b A iy 35 sl sl 5l e ooliul aadl i Luaes
g Wb Sl wedas Ojgo 4 45 wiiloe laglo gt wB)l Glpae 5 O S (SS 51 ENY ) S
Yo Jolas Y salazls lzl o o olojl (gl Sianls slaoss s 51 5o o Jolas - sslarilo | 5 gl
b oo ohlol o Glajl Kiwalds o590 o jo Blas o8 4 a5 ailul -F 5 wilandls Las e )15 adle JLo
g3 nl Gl daslr (oS Gidu 0 sl 039 (B pallS (S diged by, ardly anils IS dile osas
a5 s oo LS5 ) el 9 gl OB Slas s ety alise ablie Mazd b (go) OLS,B alS Jols
Jelosi 5 4y 5208 S il el digad lgie 4y ool (Bolal ogud 4§ 1,565 Jae,8 slie p ,a8 YAY olass
2l adlol olo b aiges sl s solizl MAXQDA 331 o5 5l solictul b sl Ls ¥olne yg31 51 ool

alewgs ools 6)5T@? ColidS wialgs g9 LSl Ho Jug g pleie Sledbl sum sladiges Wb o Singhy 4

L Al Shibly & Bakir
2 Cugueré-Escofet


https://sanad.iau.ir/journal/msds

YO  ohlKes g awls 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

W85 18 o 990 aelideny 2Ll g (25, S plal alas g aitle Gize deliden o Slaee o,
o oolial #lis,S LT 51 Ll Gt sl 28,5 18 0nli 550 5 ai alowl o (Kss iy o)k 5l s,
LSLQQ}QJ'J 3loslawl b lools Judow ¢ asjodd jidu )0 .Gl 0090 gudod I3l ‘S,LL 3 olis ae o YA oo oS
o3l ly) owrn soae 4 sl ole o dnosls o9y Jlo s sy 8ln Bgi el ~ g FalsS (5 Lol
3 Jowe ) olate b (o lisle ¥ olae Joe g o slulid Jalge ol jglaie ay liges St ygo;T calison

A oolaiwl Smart PLS 1381 53

cwbio (ygie ol g goxiumn

OB5ly bl aS A VAY (o sl ecanl ool ools (Las Y ojlels jlogai 9 ) ojlels Jeaz jo a5 jshailen
o OleSe g (PR Sz ¢ Sl mlie (g xSl alore cll ol oS pls Guinlos pine slacule jo oS
2 &b oy Sy90 SRR S 33 3T 5 b)) sskie 4 g Sueal g jlel (285 (res Blod a4 0l
owop el g Jdos sla by (owyn jshite 400 (o p Sl Baiou b lyie SlpFen 5 (Siales bl
ol 5 (o5 oS Slagis) b e Y aled 10 5 ad (o polo 5o b Slsmen pslate @ mlie ime
Wb e T8 9 ls (8eST o5)

(Source:By author) wYlio ow) » adgl sl Lo g Ll ) Jgo

Ppdy pas jlse ey Hleze b psLs

LVE-Y JIVPAY Lo 5l ond Olo ol dmgss 5 oVlia o 0,99
losas, ol 4 oatoly gla ol L5 &S sloiiagy < Jbo Slead e slaregis 5 0089

YoVE JIYoNE g plal
eSSl g o)l e 4 S0 slagl; Sl (o) o293 Ob)
(o Sla oSy 5 aasliyg, o a5 Ve wiile) Lo ode Slaolily 3 0ud Clr slagiags oYl g9
Gilwolazel g cdlae ( Sowls wdlae olwl 5l 8 Slegoge sl slazel (Sl wedlae Egdg0
»lo sode slaolll ;o oud Sasl alxo g5
o 9z &l oy 2 g 6

alie slaws VAY

I AF =lgie bl o0 5, slaallis

| T ossSa oyt sl oallis oloss

OV=ousS lul ouds s, (slaallie

| FIZ LelS (glgime oyt o6l lnallis oloias

I V=lgiomn olul s 00 o, slaallie

| YTl cladllis S
(Source:By author) ks gbrallio bl pis ,e1 .Y ,lo g0




JPeF Glinoj JB-F dxdo o lgz o,lods o ylgn Slw oyltsl drwgi g Sy o oleflio \ntd

o9 R laaily
alae jLacil Jlo ol jor a4 codsug g Solgls pb g pb Jolds dllas ;o a5 bgy o x> o ool o brallas Sleds|
sdel Cows 4 gl 45w zl el pedlie Cund (pl jo 0l gamdids dlis o ,0 ead lo Sales sl

el 00 0305 LS ¥ o lads Jgaz 4o dl e ol 5|

(Source:By author) wislae 3| pudlio Zlyziw! .Y Jaus

©Ylo (3 yro Jl o pli 3,
oo wlidxs
Sl slaglejle b ol alul, 5 Gloslo cdlae (B anal> b5 AR >y 5 o3 )
LT . . L. 5 &olail
sl sglsle jo Sl cllae Gas e (55514 V¥ i
Hys slaglesls o Glojls slaiel 2o p3 Slojlu lae 285 Voo g pate v
W8 (ilee 18 b e IS jo slesel p (IS 9> 5L WAF el 5 o) f
S 5 glanllas : alSils ol e B gla Sunls VE- ? et 5
=58
Gttt alal e 51 oSl B sla Sils (oo VP ey hsed P
ol o b bl gl oodsl g yyio alaly (o Ve oKan s olils, Y
Sl g Slosle clae bl )l ow) WA e 5 ha> A
e &y, dad b cdlae sl 6,5 Jows b)) \yay o)Ses g i, a
oya> golaidl glaolls o ol cdlae 5 (mj8 Slae sla Shg (o) VW ey e V-
5 Ol
Obtie 3,55k 5o ilusleiel 5 (5,05 A& o) 2 VEey o Kan A
G 5 o e il iluslesel (il ) WY s s gaee Y
ol (laos0l 5 0SB L Lol o (ojluslazel Lolge (o lolis VEee o olig hws Y
Sl 53 Slejle Sl Jgo Jalse (o n WAV guexlgbia>y VY
Slejlwolazel g Slojlu cdlae (LS Sylol 50 o) \YAA bl g 2oin VO
e an p aSUL 1SS g0, (ee Jos WAV g Sy i
99135 oo
sloslazel Gubuly (s sbaglesle ot il 55l pens yras o WY

Co e g ool o e oBs 5l lesle jo slag, g oy clas e asls audas dslllae

F
S 5 ,Shos ol cdloe 536 WA oandy s oo R
o i
‘ .
el cdlae o, 5 Sliioo 5 boag 5 S5 s Yoy 3ol Y.
ol Ken
G¥g,s slo,lid) 5 Slejle cdlae 3l (LSS cils 30 Y-VA ohHlen g gig AR
Skt 5555 gladiz r Slojlo e sbul 658 156 oy Sl Yo)a Sidsy YY
> )l
eks Sl s sloloslo )5 (Srsls oy i ol Yo7 e Yr
()]

Glwolazel oloul jo (guig e, s, uds YOV ohes g 265 v¥



https://sanad.iau.ir/journal/msds

YV o ohlKes g awls 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

Yo 8 y2o Jl Gime ol o,
CS
el o olazel ol yasg TR
o) Ker

Soges slatel bl 4S5 slaplesle ;o ls oo dieS> Y- S \id
-YY S9y9 184
14 Sl 5 55! YA
5 S T I COVSPOUN A B £
P9 9SS AR
AN e g 500 ¥
.Y O)en g 1,LS sl Yy
AV o Ses g eyge YT

dalne sloglejle jo (o, cglaizl o 3,50) (F5lad slal gy
ol (Kol sbol b 58S olon bl i
it 55 g i el 5 ajloslezel ol L)
69,8 9 Slojlw slaxel slol o 15 coie glojlu,lis, i

Slejbo las zg 5 s lae DI plejle 285
Slojle 69,8 (Kl 5 o tnl ()15

09 ot slplejlu drug )0 jeme atunld o pae Can Sl gy

—“ | | | | ] | | x| =
B
=

5(5’L""‘° w‘)B wb‘f‘ww M;)L:.))Q)L) 6&&5 03 C‘).?L..m‘ 6Lm).».r.:.n GALQ.J Lg‘)" 4.1.7-).& U)‘)"b

Gdiwd jud (5,970 (BAS Laul astine bgs e (5,970 (sloaS LQQT &l g 0alds gumaiws b sleas calls
i oLl ol Alae YT (Ve lgiome Judoei g a8 )5 & jse slo fdow ol 5 .cd,S S0 aadgdo 5 0ol
alo Hlis als e ol jo bramdly ail oo Voo kel Joom 7 8 4 aS wilowds e 5L sloasS g laalgie Sgexe j0 g

el 428,55 alowl caieallss Salllae iz 95l arsiF Slallae

(Source:By author) baisl il g =i g 4y .Y Joo

3 a5 (§ 3970 5 sio
O ki
o 4 olezel

e

bl
ol 2l
ol

ERCSCRY

by — i — Jlase ol

I =€ e M

M - e

Plo> >

)
cdlae

Cudlad g colio

Gl
rw](v]cs’ —

89 Aol

Ceoliiul

I €

)

by 0y9ele (o pdy

6'&{,5@9 e
avipo €0

Cdlows




VPl Hlo JFO-FA axdo oo,lgz o ylois o lgz Jlo St drwsi 5 Sy o Slaflao YA

Sbas Sag7e S Jgho

sk

M
olesbs slaplel 5 bl & coslin (355

oulely b o

Cudlad g cole

f‘)“’l
S5 o 50 &5l

b.-h)‘

S g C)Lo‘ v...bls

O SN Conel>

cuaxi pas

Sledbl jo cds

FE TS e

OO Joize 5 azse
5L Slgless

Clasl

&ylaub g els

e
T o

R

ool cuS 513 oo bl 5l o Lol (slaadlie g ol o zl Zeiwl slaaS 5 cpuiion Sladllae bl 4
aids g Jaie MAXQDA jl58le 5 4 (gamaiws ¢ oo g 4300 gl Voo )lads Jouz 40 7 j0ke oads (5,la508

il e o5l Sl ¥ oylads (I8ged a5 Eol sud oys T &l oud glulis cloas

@]

sl dlaiel g sjpg ey 18 b yilojlas Sl Jia
e - - ~4
,@/ g

@] w_-m// ",/’@ / allic €] \ g igal
wllsi / i ;Lnf»hJ; ol ity
€ / |/ @ el
deal l 5y

LTy

I\,‘(D: \

sl sl | el
bl i

iy plol Culls
whigwe O e
@ 8 a2 28 s

Gl b ployl g 8 il 4 canalia i S5

(Source:By author) aid ,§ & g0 slradlge bl 5| Jol> MAXQDA I8l o5 (29,5 .Y ,log0


https://sanad.iau.ir/journal/msds

Y4 ohlKas 5 canld 38 (5185 )10 4t (o jlw (Fanr Lo 0 (65)9CdIAC LGS () 0

Olyee dools (oS 53108 5 03V slaools zlyseinl wlulpy a3 5 &jgo sl fudow ¢ Sledbl bl aslsl o
20,5 o0 LY 0 lads Jloges jo Judow jo ead 2l Sanl sleadlge |,SG

el lunlail i § il 3%
o 02t hlnlaic] i § oSl 3%
halbg\glunnlaic] o jf (Shuylds 36%
G pand 3 S8 luohsyg llis i 3l il 16%
b Sy unlail i oSl 36%
cilagjlunlaic! s jf Sild 33%
ol o\l i Ll 3%
lighglanlaie] o f S 0%
ooy e o § oSiuld 30%
i3 33\gjlun i) i § il 30%
Sl caly\syy e o f wiuli 30%
lasyy e o § oSl 30%
s dgaiheglanlaic) s f bl 30%
iy - i - o sl i Bl 30%
slhegluslaicl o j| Siuld 30%
ode Jpiss § Dol lic o ol 26%
o dntihosjluslade phio jf oSl 26%
ilisyg e i § il 26%
Sty clic jhio jl oSl i 26%

il g Colohsjlunlaic s f il 26%
uslish g Colo\syy i o J Wil 2%
e b3l Cumalo\usyy i e Wiyl 23%

i 3 iy e b Sl 3%
SNy e phio jf oSild 23%
Clelbl p S\sjg cllis o jf WSl 23%
i lgluts\syg <lic o | (il 23%
b uigale oSy clic Jhio il Sl P TR - 23%
oLz 8 Cllic phia § o Siuuls 2%
a1\ 8jlu nde | o 3l il 23%
Coliiulsyy clic s j (il 23%
sgaisyy ulie o Jl ol 20%
3 bol By culas b il itz
ahp sy s o jf Sl 2%
Sty e Jhio § Wiyl M=y el 2%

] 226\ Cllic o oSyl 20%
sylulys Ay allic ais WSl 20%

0% 1% B 3% 4%

(Source:By author) Juds 51 oo gecwl gbosls S5 .Y 1o g0
sl ool 09‘5T
43_5‘&).3‘ QY\}‘W’ ul.uo &Alﬁ)bj LQ).M ul.,.a Jald.s)luﬁ.gwchmartPLS )1)’51 oy )'l LS)-.S°)-(’:.’L.Q9-°}—‘ Q.il)o
).».a d.a.‘>u> aS Cewl 0dg Juo )0 YA ).").1 uo)s L}“""’ O gy u}o)T LJ"‘ o uLu.oJa‘ wfo L)‘)""’ e 2N ol 00U

W 005.0.«'».; J.ab uLu.oJa‘ w)..a u‘,o.a)é Lg).o.oxjw‘ Os)}o.; ch) ‘)).4‘ U"‘



VPl liwo FO-FT amdo oo, lgz 0 lads o lgz Slo o) Jul drwg 9 Sy pito ol ¥

:x\:.;\ 4
f\\ F

o

% [9(% |5 |8 |8 |8 |8

al|2||e |a 2|8 |2 (2|8 |e
i1

(Source:By author) b puio jleo suwo o g .F 51000

um 0O Lb).u.a.c 9 UY|§.~4 uL.a prewe u.:fa lJ o‘).o.ib FUS o)l.o..fA )‘09.03 5o OMT Cawds )JOLO.A uul.m‘).a
e s 4293 b 5 5 0392 SVlgtes o Bie I LS oS Azl e /5 5 15 Laele b pla 45 sl a
s 5 Coio BT Gloo S92ge b3 | Lales a8 cuitls ol los o W puiiie oloo 5o ooel Connds (5l ponne

Lol 00 0039 ,5 Lo 4B Oy 358 90 5l ool ey ol F oleds Jgaz 50 .l ool

(Source:By author) (s ,bsbe cYolze (g3l guls aods .F Jgas

0 g g slro Syl T o jluxo
Lo -> ch..\su’_iM...:L.: «IYYY ofees \EYARRS ofe e

Gan -> slazel Soogls SV e Y/ e
cdlie (Sools > oMbl s cds “/AYA oA YY/- Q) e
cdlis Souls > )55l IS Y2 OF/BYA e

cdlae (Sols > cosin 5 el “IAF) AN NZAA4 e
cdlis Fowls > ) 4 el (5,55 < 1A Y of/50- fene
cdlae Sl -> Gl <IAYA Y £2/00- e

cdlis Souls > i 5 ol ool N Y 551 e
cdlis Fowls > e codlis 5 colyo NNy Y fa/90F fene

cdloe (Souls > g -/AYY ey VE/YYA e

adlae (Sawls > 5ls wlglus </AYA ofeef VPIA0F ofee



https://sanad.iau.ir/journal/msds

F\  ohiKes g awls 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

o ) & o Sl T s lro
alae  Swls -> cdlas </AYQ o[- \Y YIVEO ofens
alae (Sowols -> Plasl VNV efe N Y/00Y ofe e
alae (Swuls -> colinl </AYA o[- \Y oI ofens

e St > Capele bty e o9 AIBY oo
alae Swsls -> IS </AYY ERR \\eigdd ofe e
adlae (Swuls -> o038 < INOY <[ N\F QYIVYY ofens
adlae Soasls > Gl < |AOY o[ NF Of/-#4 ofees

e Siglt -> o3 Jsine 5 4250 V- AoYY YFI0AY oo
e Sl > ol i “IAA- oY FAINFY e
alae  Swwsls > codgrnns /N4 AV OV/AY- ofe

e Sigls -> il s sl AIAYS A FEASD e

e Sils > g sl 5 ol JIAVE oo A VV/FYE e

alae Sewsls -> coasd pac VSN o[+-9Q A0/FAD ofees
e Sials > _S2 LS, -IARY ey Va/vay e

adlae (Swuls > (6.5 peead o &5 jLis <IN-Y o/-\Y YY/\OY ofees
slezel _Sryla> Uy IAYY oA YY/PE e

slazel Swslo> el <IAYY o[eY FA/PYY ofee

slozel Sowsli> codlas g el o <IN\F of+ V) A AV ofees
slezel Sowsli-> Glail <[ANYA ofe 9 YA/AYA ofees

slozel  Kiwsli-> sauedan VNA «[\Y YY/IYEY ofeee

slozel Sragli> JiSags - IAPY Ny FOIYAY e

slezel _Srgli> s e ol JIAFO Y A¥/FRY e

slozel Sowsli-> (55,9 asy il </AYY <[+ \A VVIFEO ofeee
slezel Swsla-> clloe <A ofe 9 ARIAYAS ofees
slozel Sowsli-> (5 lolég + AN e[ N \O/A-F ofeee
slezel _Srglie> _alys )5 JAYA Y FAIAA) oo
slosel (Swoli-> (las cole </AAA of+ V) AY/YY ofees
sloel (Swoli-> code iy <IANYA ofeeY Y¥ig. . ofeee
szl _Staglin> ks 4 olaiel SIAYA Y YA+ A oo

soliiul (1,%en 5 15715 2l5)) Joe (S5l gesl 51 a8 5 & js0 a3l (25,5 mli & luebl (gl (uizron
MLA‘SA od.dsl.w./a JJL‘B (b o)Lo.l:: J9~.\> )d L)—‘ @Lu 4\5 w‘ 0y

(Source:By author) 1,%ea g 1,519 219y o303 .0 Jgus

AVE CR rho_A AlphaC

-/#VA - I ¥ - IANFE < INEY bl
<IFVA IAR- <IAFA N Sledbl o ds
JA-Y -IAN -IYoF <IN S LS

-IV¥ -IASF -IVa¥ -IA¥ Cttins 3 ki




VPl Hlo JFO-FA axdo oo,lgz o ylois o lgz Jlo St drwsi 5 Sy o Slaflao fyY

AVE CR rho_A AlphaC

3% -IAVE IVVF -INAS bl 4 camlin (3,55
CIVED <IASY G <IAQY 99 Chate
A -IAS$ G AR el

JPA¥ CIAVY AIVAY “IAA- s g Olol 2LB
Y <AV < IYAD < INAD coilid 5 ool o
SIVE] - IAOF -IVFQ “IAFE Syl Codlads 5 Col e
N2 IAAY “IAYY “JAY- a4

<IFFY Le “IAFY na 5 Slglane
JVVE < IANY A e sl

- 159) “IAV- - IVYY < IAVF o

<Y “IAF “IVOA - IO Il

< IVEY -IARO e “INAA ool
“IYA < IAAY /S A Sugele Ghpdy
-IVEO “IAPY - IVaY <JAQY 9992 SIS Cmal>
“IVYA -IAV VYA -IAA$ & j08

-Ivay - IANY <IVYA SIAYY ol

-I5YE SIAYY -1vaa - /A3 JPRCPERYS
-804 “IAYA SAAR! -IAO¥ 009 4290 9 Jodao
VY - IAVY “IY4) NIVS! ol

A - IASO YAAL- AAY /- Gy Cedgtus
“IVF- IASY SIVA¥ “IAR¥ Silal el
-1544 -IAVE - IVAY “IAAY S e
“JFY < JAVY A ¥ IA-¥ Syl g ols
-89 “IAV- “IVYA < IAVF JUE SNIERR
VO < IABY <IYFA “IAAY S Al
NI <AV - IYA¥ “JAVA easi pac
s S IAYY <IVAY -IASY &5k

YR “IAA- -Ivag <IARY cdloe

N -IA$) SIVE- <IAOV 1ol

VY- JAY - VY “IAPY Y ESE
JIPYY JIASY AVED “IAOA S Zole)
L[5ay SIAYA - IYYA -IARY G5 el ;> S Lie
SIYYR -IA30 -IAY¥ JAYY S Al
% -IAS¥ < V5O -IASS o & olazel

Wlodgs IV 31 Ui 35 CR o cislco 1Y 5l 51,3 #Lig,S W )0 a8 b e (sl ool oy polie Ll
il oo 9l 8590 138l 5 29,5 Sla e 45 5903 yla olg oo ol 10 5l i S AVE 0lie 4 ax 3L 35 g
ayle loeads oLl glo e 4y Cod 1) 095 Jlai oS ol aiulgs (5 5 5l Jow pu 5 5l i 2les a8 0

gdge a1 o] Gl d aslsl 43 a5 el oo 43,5 & 90 AHP iS5 33,k 51 el ol oS


https://sanad.iau.ir/journal/msds

Y ohlKes g awls 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

AHP Ll

OBy 5l A cenl ouls soliiu] cuws ple doliiow y 3l 0SS 4 Cond b e Cuglgl (e ionw (gl

PSS A S

4 pladl ons

2l ooyt g Caglel (o OLaSe )l e it 5SS e 4 S 1) 095 i a5 wl anulys

S5 Sl b e 9 0 a8 i 0, VYl baaelicon ool jo iy by e

Export Choice ,l531 ¢ 5 5l oolazwl b <SG ,0 s gy o 59 a 35 g b ylse ams a5 50 g 00l Jlo 5 e yilo pudiais

Priotities with respect to:
Shayestegi

Sgd oo a1 o] as dslsl jo a5 0l asiie o el ol (9 s Coles 40 5 03] Cawd

>EdalataVarzi
Esteghamat 124
Esteghlal 060 |
PazireshMamoriati 052 I
Sedaghat 066 I
Vekparchegi 061 I
Sazgari 074 | ——
Taahod 063 I
NegareshHosbat oo 00000 O RO Mmoo
DaryaftPadash o I T
Serahat&shahfmadari  .054 I
Ehteram 038 I
MosharekatDarTasmim 032 I
Adab 037 I ——
GhabeliatTaghiroEslah 021 I
JameiaatAkhlaghi 020 I
AdamTasob 025 I
DeghatDarInfo 027 I
Movajah&Maghol 032 I
Mosavathiaz ey ]
Masouliat 012 I
Monsef 000 I
Sobat&paydari 012 I
Tanasob&Senkhiat 011 I
Ghodrat 006 I

Inconsistency = 0.04
with 0 missing judgments.

e 0 1y 03

(Source:By author) cdlae gbow yp Sowg L Lo (39 .8 41090

iy Sl a5 sl odl akie 8 e wloly O oyl loged 4y axgi L

Cawdy V3l S A o )55l 5 ol 4 az gl ol anils |yl o yeS D508 55 g iy (659 dlae

w‘ JS.J é)jao)L:.po u—"l""a-‘-’)"’ @L..):\SW‘Q L)L‘" U‘?"QSO w‘ ‘/’f lJ)J‘)JASo..\.A"

Priorities with respect to:

Shayestegi
> EtemadSazi

Khodeontroli
EtemadBnafs
shojaat

Tavanaei
Rayathazm

Ensaf
SobatManzarGoftar
Hadafmandi
Kheirkhahi
Vafadari

Edalat
PishineMosbat
Serahat&Shafafiat
AndisheVarzi
Inconsistency = 0.08

with 0 missing judgments.

(Source:By author) (s jtw sleiel (Sleo p1 (Sl jLro (439 .7 Hl0g0d



1Pl Glinoj JD-FT daxio o, lg>

oylad ol Sl gl dras 5 ot proko colelllan

¥F

Lgspo (135 ooy 45 0l ateine (55ke dladel [lxe 0 ool Cavss gl wlulyp £ o)leds Jlogei 4 axgi b

@ olgse A L £ Gliee 4 4z gl izmen 5 WSl o0 (6598808 4 bgpe (0 teS g (JySSe @
oals HLas Y o leds Jlogad jo oliel e 5l elae cldS 8 s dal Cas  Cules 0 0ged sleiel f5 amS oyl

Khodcontroli
EtemadBnafs
Shoiaat

Tavanagi
RayatNazm
Ensaf
SobatManzarGoftar
Hadafman
Kheirkhahi
Vafadari

Edalat
PishineMoshat
Serahaté Shafafiat
AndisheVarzi
Esteghamat
Esteqhlal
PazireshMamoriati
Sedaghat
Yekparchegi
Sazqari

Taahod
NegareshMoshat
DaryaftPadash

SerahatéShahfmadari

Ehteram
MosharekatDarTasmim
Adab
GhabeliaTaghiroEslah
JameiaatAkNlaghi
AdamTasob
DeghatDarlnfo
Movajah&Maghol
MosavatNiaz
Masouliat

Monsef
Sobaigpayoan
Tanasob&Senkhiat
Ghodrat

o8 I
BT S L'
o

o N

22 I

o I

oo I
o I
o3 [N

s

o N

o2 N

o6 [l

(Source:By author) AHP (159 culs .V ;log0s


https://sanad.iau.ir/journal/msds

O ohilKes g awls 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

59 Al Gpytian g o valgs Jlgs 4 e D508 51 605 oy Sl slaglesle )0 4 was o lis el ol
65U 6l 4 ohne 55 45 0D asie o IS Sl 0 e oy HLSLI ol 5l wb |, (SKiels

ol atrio A ojleds loges jo a4 ail o Smdg ax gl)ls wilewds Slolis Ssls

Hemadsan 16 I
Eabtabar g ]
Inconsistency = 0.

with 0 missing judgments.

(Source:By author) (g jtw sleisl 5 (53,9 cdlue Ghawo p Smlis A Hlogod

» g_;i"‘“"L"‘" aS u*‘-“ﬁ)-’ ‘;LQJ J\.\A u‘ydo FUVALY LQLQ)‘O}Q.: )‘ o..\.oT Cowdy CJL’L’ 9 A O)Lo..:: )‘éj.o.a UwLM:‘)J
OB 3 oo 5l Kol a5 ol asrin A loges ;0 Lied) 0505 o i |y Consl (g3l slaziel g (65,9 <l gl

(5503 1,21 ) Soe el o 5 ]

S5 A g Sy
i axlge 1L 039 0l g lo 0 alo 5l calizes gloloslw 4 Sl polie o o sl il 4 a5 b
(Sl G958 6 B0k g Lrax (sl Sl il slasls alex 5l Slojle Sonls Gla)l 5 Slejle llae cole,
QLSS 5 olrote & gloslo (Kol jige slopuiie 5 olss (ololid 3 5 Slejlr (Smls 5 (s3Lusloel
Copde g Siyaelp |y s lo e d o Sljle Sull oyl coz )0 5 ewbio GBS v o |y (5! )
CawlaiSls y G5 5 Cd ) g5l slags ot 5o Jels (LSBT (i 50wt () osp 2 0l Glegy nled
L o)95 2 0956 § 0 oo ol ylojlis jo |y coge (s cdlae slao] )3 a8 ol sols ylis by slaadl
R POV AN PSS CE SRV T UL RIS PN L g Ui P S PR < T IVES I P FCH I GO P DR TR |
Geb 2gb oo gyl Akl g et 5l8) 5 ol 4 Cns L] 5L agas & e Logee LS, L el
4 oS ates Slojle Gaig el JB8) » She Sl Jalse 5l sleiel 5 Sloslu cllae ((Slojler s gl @l
i Cgz slazel g Slejle cdlae 4y LSS g 5 &5 jlie o o Gali8l ) Slejle (Sils 095 g
Olesle Sl 5o Cumal b pate S S0uSs 4 bog,5 5 o3l slozel .l (55975 5 S50 lojlo wollae gl &
b S S9ut 65919 o el (oo 45 Asled 35 103 aeails slacIlad  aS aas o ol lojle 4 slezel .l



JPeF Glinoj JB-F dxdo o lgz o,lods o ylgn Slw oyltsl drwgi g Sy o oleflio \itd

Loyl oS o slazel lojl 4 LSS a5 Sloj g sl ylojles B il 1ss (gl (5900 paie SO wloiel
Mo Ll cpl o5l pgymme o3 Sleas I ol b oS ) wlaaie e LT b lojle a5 aiecs o,
<> 5l (Harianto & Meilani, 2023) &S oo 33505 o,Shoe 10 35 i |, (LS5 5 a2 o a5 |, Slojles
035 Lily o 5 Gabaie (LS, 0 ,Shae S 5 (il sl slo)Sal) 5 (gysls8 Como il 90 2 WS
Sl 5 L lagylojle cdlas p (e Odlelas a5 el )1 51 S (Y2 YY) ), 80 5 pioce dnlllas zuls .ol
onl sy dgs |y Slojle o8 lie g (it Jolad conl (oo a5 a0 oI5l lejle 4 | laT slezel wilgs o
2215 5 Yily adllas mlis o)ls Sls> v 5 48,5 ploxl lasjlo el )0 a5 Giaghy cnl 5l Jol mls b asdly
Lo olal il daz gl oo a5 0 Sbojle o Sae b (glango slaiel g (69,8 (o oloiel bLI | (s (Y4 V))
eils oSG 6|M§A96opwow1ﬂ_’;t’ 3,90 ) Lo B Slheogas 5l S0 00 Slee o Sli b
ibios mre ol Cnl e s pol gl bl

Sl (69,8 50,8 ol vm ans Jols Jaw ol juaghy sboesls Ldod g 4y jo0 5l ol uls 4y axgi b
S e ¢ ol g o s 4 slaziel caelds (slo paiie 4 bogs e J1,SS o yiion a5 ol ey Slejlul 8 - Slejles 4
Jae MAXQDA |I581 653 5l eolatol b oo 7l 5eiul g oad Hlo Cdllas a5 ax g3l aily oo L3 - LaF- Lo LS
3 i aslie 3,505, b gilwslezel 5 5 0cdlae 5 aST L Slojle Sl Jow >b 6lp calio
b pasede ()5 5 55l i) plpl (Jlod 6lo g D slacs 1 e

o oolaiwl cug yilo dnliciw p Sbml g 5 Hhas 51 SGaSG a4 G b e Caglsl i Lo Cya
L)")“‘°S5 Sl ).a.a.uc ‘) )9 u.o)...m...: ‘_g))su.nd.c )L._La o aS Sl ooy uaM Qlfj"} ).]a.’ u,ul...u‘).: ]
Sl Lo F Ll aS sl Cands /Yl S 45 555l 5 e 4 Az g b g ol atils @08 e 1y 39
L g abbice 65)908al jiie 4 bgpe (359 (n%eS 9 (JST095 pite 4 bgaye (39 Gy &5 wd pasiiee
Lo, log05 5 ool s gulis wlulp 0405 slaiel 55 4t cpl @ Gl oo /oA G, 55Lb F5 ol 4 axg
Al 4y dogi b ogad i 1y Sl (s3lonlazsl 5 (5500 dlie Glea p (SKold o gk ol S Olyies
ool a5 Wil ged fse g cenlio g o0t sl ety Slaieghy 5o oad Al segee o als
5 Simpcdlae 2 4 b Sl (Kils Joo ob & ol j5b & 85 3l gl @l pbial Jol>
Db (553le (sl WilgE o w318 o S 5 (5l sy slas lo it o el duslie 0,504, b (gjlwolexe]

G s> glayaie 5 Jelse Limgh ol 45 wmo e plis Glids ple b awolie [0 sdel caws 4 mls


https://sanad.iau.ir/journal/msds

YV ohlKes g awls 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

5 SSalS (YY) e 5 (539,0 005l (T YY) LSas 5 pis T+ V) Lislge 5 dpusban] «(T+ YY)
il o Ll o8 g guno (T TE) Lo b g 35 5 (T+ YY) o San
120 )5 oo &bl Ji3 Sloledy pol> gl @mls ululn 0L s
O G g lojl ;0 slatel g cllie Cooal 4 a2 5 b 45 058 so dnogs Glojlo lpde g (Ystuo 4 @
ceslio (Flb 5 (6, (TN CokeS dgne a9 il G, glaceo b slml 5 (Jad culs) o
aled pal B 1) ogas cnl jo cd5sel slaeygs 65158 QLS sl Jeli
S50 & Slojle cobe (Glojle cdlae Cule) 5 LA pae oo plopsslle oSS 4L o
Sz Olgior vomslio )l @b 5 pllss (b o Slae ulul (Sl S 5o (5 ey S
By (555 o QLS (Slejle (Kls sgnge
slegleils slr ST slegiagn slacaslsl osi e sty las)lo s sly Ghogiy Joo razsil @
335 plol s Lol el JLlo @ 4l Sl 5l a5
s ylo ey Slojle (SKsls sboaalie drwgi Blawl b ol |y (50, S 098 o0 slpiiny @
ailes 0ol logs 1o 08 o 50355 ool 4o 4lsles sloons] 3l 5 anle (s 3ke ool
slazel g clae Cujgmme b agad 5 pmass 4 azgi b oglie b petas b @ (Jid (205 5452 5 e
o oolitul aylojles 5 Slojlo Ktuals 65 gl
S ssihate i 5 ez OSES wal SU g pmascio i Sl 6oy 5L 5l Gl oS5 aazgi b @
5 loailge 5l oolitul L 00, o slyiin lace o 5 oleb ol pale o cinllsg b consliol Lo

Wgd ab )T s Slesle clacan gl bl azly ol lejle Souuls clalons

R\ SUWEPS UL g B
2 oSh L Glle (Siwls Joo (L plee b eenll ibiae 6255 dll) 5l 25 dllis ol
95 Solw ) lpl Jlod Gl (M laslopeed ;o (sl anlie 9,509, b siluslezel 5 (55)90dloe
Aol oo 358 g Sl DS (6 ha> desl s 158 olesaly b 0SB axly oDl o1 olKils «( )55

q.\.wl.’sn ‘)—‘).QA AIJ‘M‘ )ISO c)au'..o 9 Lgd)‘ﬁ

el a3 allie ol o LT olesl el Lassl gl ol 31 51 ailalsT o5 culs,

&b Pyl
Sl oais Hly B oy lawgs adlio o,lad 4e5 e



VPl Hlo JFO-FA axdo oo,lgz o ylois o lgz Jlo St drwsi 5 Sy o Slaflao A

References

Al Shibly, M. S., & Bakir, S. M. d. A. (2022). The Impact of Organizational Justice on Organizational
Trust: Examining the Moderating Role of Job Security: A Study at the Jordanian Insurance
Companies. International Conference on Business and Technology,

Alhamad, A. M., Aljanabi, B. R. H., & Almaali, A. A. H. (2022). The Relationship between
Organizational Justice, Organizational Trust, and Organizational Citizenship Behavior: A Case
Study of the Employees of the Karabuk University. Sumerianz Journal of Business Management
and Marketing, 5(1), 1-7.

Babaee, I., Abbaspour, A., Asadzadeh, H., Delavar, A., & Abdollahi, H. (2018). Determining the
contribution of organizational factors increasing the competence of Karaj municipality staff.
Public Management Researches, 11(40), 163-186.

Cooper, R. G. (2018). Best practices and success drivers in new product development. In Handbook of
research on new product development (pp. 410-434). Edward Elgar Publishing.

Cuguero-Escofet, N. (2022). Justice to Generate Trust, Two Aspects of Human Relationships in
Management. In The Psychology of Trust. IntechOpen.

Daneshgar, M., Abdolvand, M. A., Heidarzadeh Henzaei, K., & Khoon Siavash, M. (2021). The
combined effect of organizational strategy and competencies on corporate brand identity.
Journal of Business Management, 13(3), 690-720.

Golmakani, M., Agha mohammadi, A., Baghban, M., & Parsa, A. (2022). Explaining the effect of
organizational competence on employees' job performance with the mediating role of knowledge
sharing (Case study: Sina Bank branches in Tehran). Progress and Excellence Research, 4(4).

Harianto, T., & Meilani, Y. F. C. P. (2023). Keadilan Organisasional, Trust, dan Komitmen
Organisasional Berpengaruh Terhadap Organizational Citizenship Behavior pada Karyawan PT
Boga Inti [Organizational Justice, Trust and Organizational Commitment Affecting
Organizational Citizenship Behavior of Employees of PT Boga Inti]. Feedforward: Journal of
Human Resource, 3(1), 23-36.

Hashemiamin, A., Malekzadeh, G., Maharati, Y., & Mehraeen, M. (2023). Systematic Review of
Organizational Trust Models. International Journal of Innovation Management and
Organizational Behavior (IJIMOB), 3(4), 98-108.

Hosseini, S. Y., Arman, M., & Mohammadizadeh, Z. (2018). Competency and its relationship with
performance. Management Studies in Development and Evolution, 27(88), 25-50.

Ibrahim, H. 1., Isa, A., & Shahbudin, A. S. M. (2016). Organizational support and creativity: The role of
developmental experiences as a moderator. Procedia Economics and Finance, 35, 509-514.

Isabirye, A., & Moloi, K. (2023). Enhancing service delivery through organisational justice: The case of
a local Municipality in Mpumalanga Province, South Africa: The case of a local Municipality in
Mpumalanga Province, South Africa. JISR management and social sciences & economics, 21(4),
29-53.

John, G., Thompson, A., & Peteraf, M. (2014). Essentials of Strategic Management: The Quest for
Competitive Advantage.McGraw Hill Publishing. New York.

Khan, R. B. F., & Firmansyah, B. A. (2024). Organizational Justice and Employee Cynicism: Can Trust
Mediate? Jurnal Minds: Manajemen Ide dan Inspirasi, 11(1), 1-16.

Mousavi, S. A. (2020). Investigating The Effect Of Organizational Trust On Human Resource
Productivity In Isfahan Municipality. Journal of Advertising and Sales Management, 1(3), 177-
193.

Mubashar, T., Musharraf, S., Khan, S., & Butt, T. A. (2022). Impact of organizational justice on
employee engagement: The mediating role of organizational trust. Cogent Psychology, 9(1),
2080325.

Nix, J., & Wolfe, S. E. (2016). Sensitivity to the Ferguson Effect: The role of managerial organizational
justice. Journal of criminal justice, 47, 12-20.


https://sanad.iau.ir/journal/msds

A ohiKes g awls 9 (sl 410 pgs (o jlw (K Ui 40 (65 g9edlde Yok oy p0

Poor Abedi, M. R., Zarrabi, V., Sajadi Naeeni, H., & Razi, Z. (2016). Designing a Multi-Dimensional
Model for Managers and Employees. Journal of Research in Human Resources Management,
8(2), 27-52.

Pourkiyani, M., Pourshahabi, V., & Farzan, F. (2014). Leadership styles and organizational learning.
Journal of Applied Sciences Research, 10(6), 615-624.

Ranjdoust, S., & Kazemi, M. (2019). Providing a model for creativity based on organizational culture
and organizational justice among the staff of the Education Office. Journal of New Approaches
in Educational Administration, 9(36), 311-340.

Razavi Saeedi, S. R. (2020). Designing a competency model for middle managers in Tehran Municipality
and validating it with a Structural Equation Model. Iranian Society for Training and
Development, 7(25), 68-92.

Rezazadeh Shahroodi, A., Mokhtari, M., Sadeghnejad, N., & Dehghanian, N. (2023). Investigating the
relationship between organizational competence and organizational belonging among
employees of the Qaemshahr city municipality 9th International Conference on Modern
Management and Accounting Studies in Iran, Tehran.

Robbins, S. P. (2020). Organization Theory Organizational Structure and Design (M. A. Abdolvand &
H. Nikomram, Trans.; 3rd ed.).Saffar Publishing. Tehran.

Rodriguez, D., Patel, R., Bright, A., Gregory, D., & Gowing, M. K. (2002). Developing competency
models to promote integrated human resource practices. Human Resource Management:
Published in Cooperation with the School of Business Administration, The University of
Michigan and in alliance with the Society of Human Resources Management, 41(3), 309-324.

Sarayani, A., Pourshahabi, V., Yaghobi, N., & Kamaliyan, A. R. (2024). Presenting the model of
recruitment and selection of human resources of the public sector with the approach of the
entrepreneurial government. Management and Educational Perspective, 6(1), 159-188. [In
Persian]

Serirat, S. (2009). Career competencies and career success of Thai employees in tourism and hospitality
sector. The International Business & Economics Research Journal, 8(11), 65.

Shams Morkani, G., Khorasani, A., & Abbasi, H. (2015). Development of competency components for
educational departments’ heads. Quarterly Journal of Managing Education In Organizations,
3(2), 37-64.

Slater, R. (2010). People Management (Collins Business Secrets).William Collins Publishing. Scotland.

Vanhala, M., & Tzafrir, S. S. (2021). Organisational trust and performance in different contexts.
Knowledge and Process Management, 28(4), 331-344.

Vankireddy, K., & Baral, R. (2019). Organisational and inter-organisational competencies for supply
chain integration. International Journal of Process Management and Benchmarking, 9(1), 101-
123.

Yean, T. F. (2016). Organizational justice: A conceptual discussion. Procedia-Social and Behavioral
Sciences, 219, 798-803.



