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The present study aims to analyse the phenomenological perception of elementary
school teachers regarding the challenges and opportunities of electronic learning
through the "Shad" software platform. This research is qualitative and uses the
phenomenological method. The study population includes all elementary female
school teachers in District 15 of Tehran in the year 2023. The sampling method was
purposive, and the sample size was 16 individuals. The criteria for participation in
the research included an age range of 20-55 years and having mental health. The
interviews were analysed using Smith's phenomenological method. The obtained
Lawshe coefficient was 0.97, indicating the content validity of the interview
questions. In this study, two main themes, six sub-themes, and 34 semantic units
were identified. The first main theme, "Opportunities of electronic learning through
the Shad software platform," includes the sub-themes: relative facilitation of
teaching and assessment, and the advancement toward hybrid education. The second
main theme, "Challenges of electronic learning through the Shad software platform,”
includes the sub-themes: access challenges and software bugs, teacher-student-
parent interaction issues, negative effects on teachers' lives, and negative effects on
students' learning and health. Based on the findings of this research, it is
recommended that solutions be designed to enhance the efficiency of electronic
learning, which can be implemented with the efforts of educational officials and
policymakers.
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