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3. The Seven secrets Of Service Strategy, Jaeques

HorHyvit, 1938

4- Professional Sales Management, RoLphe.

Andrson. Joseph F. Hary, Alan. Bush, MC

Grahiu Marketing Seven 1992,

5. Selling, Principles & Practices. Richard H.

Buskivik Bruce D . Bakirk. McGrahlll 1992.
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