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June 19, 2024 : Actions in education will lead to achieving the desired goal when they are properly
. planned. The purpose of this study was to identify and analyze the challenges facing Article 28
teachers and find solutions to these challenges based on their lived experiences in order to
transform educational planning for them.
. : The research approach was qualitative and the research strategy was
May 5, 2024 phenomenological, of the 4-stage type of Van Manen. A researcher-made structured interview
tool was used to collect data. The research field included the ninth series of skilled teachers in
Kurdistan Province in the academic year 1402-1403, totaling 150 people based on the data
saturation criterion, 27 people were selected.

: The findings were obtained in two steps: The first step included the challenges
facing Article 28 In this regard, 5 overarching themes, 15 organizing themes, and 117 basic
themes were obtained. The organizing themes are related to evaluation challenges,
management challenges, teacher expertise and classroom management, induction course
challenges, administrative challenges, challenges related to holding in-service courses,
communication with parents and students, and challenges related to school facilities and
educational equipment In the second step, Article 28 teachers' solutions to overcome the
challenges were outlined. The findings of this step included 5 overarching themes, 13 organizing
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New teachers, Article themes, and 109 basic themes. The organizing themes include: solutions in the field of teaching
28, challenges, lived methods and tools, empowering teachers, solutions in the field of evaluation, providing quality
experiences, "finding to university infrastructure, solutions related to administrative affairs, providing quality to in-

solutions", "educational | service courses, effective communication with parents and students, and equipping schools
planning" with all educational facilities.
: The findings indicate that the teachers of

Article 28 are not prepared for education and the low quality of the Podman course
which has caused fear and anxiety in new teachers and lowering the quality of
teaching and learning. In this regard, empowering teachers and the efforts of
educational system employees play a significant role in the dynamics and
development of the educational system. Therefore, considering the challenges facing
Article 28 teachers, it is suggested that their current educational planning be
transformed based on the findings.

: Considering that the challenges facing teachers in
Article 28 have not been examined so far, the current research examines the lived
experiences of Article 28 teachers of the challenges they face and provides solutions
for these challenges.
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Human resources, especially teachers, are considered the main pillar and fundamental factor in
the education process and it is not possible to achieve the goals of the education system without
the presence of teachers with professional capabilities and competencies. In order for such
teachers to be at the disposal of the country's education system, The process of attracting,
training and employing human resources should be systematic and based on specific and
predefined goals (Sharifzadeh et al, 2020). One of the ways to provide human resources for
education is to hire graduates from other universities through an employment test, However, the
challenges and obstacles of the employment test, passing the skills training course in an intensive
manner and simultaneously with the organization in urban and rural schools, and the stressful
factors of the conditions of the place of service and commuting to the university, have created
challenges for the new teachers of Article 28. And the problems and challenges of these new
teachers seem to be ignored among the many problems of education. Therefore, for the
continuation of their growth performance, reducing destructive and stressful factors and
conditions is an undeniable necessity (Sharif et al, 2021). Therefore, the current research aims to
investigate the lived experiences of skilled teachers (so-called Article 28 teachers) in relation to
the challenges they face and to provide solutions to solve or reduce these challenges.
Accordingly, this research tries to answer the following two questions: 1- Based on the lived
experiences of skilled teachers (so-called Article 28 teachers), how can the challenges faced by
this category of teachers be explained?

2- Based on the lived experiences of skilled teachers (so-called Article 28 teachers), what
solutions can be suggested to reduce these challenges?

In the present study, critical paradigm, qualitative approach and phenomenological research
strategy of Van Manen's 4-stage type were used. The field of research included the 9th series
of skilled teachers of Kurdistan province in the academic year of 1402-1403 in the number of
150 people. 27 people were selected based on the criterion of data saturation. The data
collection tool was a researcher-made qualitative interview. To ensure the validity of the
research and ensure the accuracy of the findings, the following measures were taken: 1.
Revision and rethinking of documents in research by researchers. 2. Taking advantage of the
opinion of several expert colleagues in this field.

First step: : Description of the new challenges facing teachers Article 28

Table 1- Themes extracted from the challenges presented by new teachers Article 28

row Theme Category concept Code
Challenges related | Bilingual teaching in the classroom 3
Challenges in the to textbooks
1 field of education Teacher's Tenglon and anxiety at the beginning of the 10,18 & 25
and teaching classroom SCIVICE - -
challenges Lack of necessary skills and knowledge in 97

teaching weak elementary students
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Challenges in the Problems of the The interference of skill training courses 17 821
9 field of subjects of with classrooms
administrative Farhangian The intensity of our classes and exams 792 & 26
affairs University ’
Challenges in the Communication Difficulty of effective communication with | 2,6, 14, 21,
field of . parents by teachers Article 28 23 & 27
3 communication challenges with Illiteracy of parents and lack of guidance for
. arents yorp gu 24
with parents P students at home
Challenges Commumcatl'on Generational differences between teachers 6819
4 related to the challenges with and students
field of students students and their | Lack of experience in dealing with students n&14
characteristics with behavioral and mental disorders
Challenges Lack of comfort and recreational facilities
Severe lack of . 24
related to educational in schools
5 educational s Improper health facilities in rural schools
s facilities and
facilities and . 9
equipment equipment

Second step: Description of the solutions provided by the new teachers Article 28

Table 2- Themes extracted from the solutions provided by new teachers Article 28

row Theme Category concept Code
Solutions Using creative and diverse teaching 6 & 20
related to methods
teacher Using educational technology to improve 6 & 23
Solutions in the training the quality of education
field of methods - -
1 . Development | Updating yourself and understanding the 6 &19
education and . . .
teaching of teacherg difference between generations
communication
and
professional
skills
Quality Reduction of the number of academic units n
solutions for | of the Podman course
Farhangian
University
Administrative courses -
2 . Solutions Early and timely announcement of test 2&15
solutions
related to results
administrative
and
employment
affairs
Solutions for Effective Holding regular meetings with parents 16 & 20
3 communicating | communication
with parents with parents
Solutions Effective Creating a safe environment for students 16
4 related to the | communication
student field with students
Solutions Equipping Increase in school per capita 21
related to schools with all
5 educational and educational
sports facilities and smart
and equipment facilities
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Conclusion

According to the findings, it can be said that most of the challenges are in the field of education
It depends on the skill and knowledge of the teacher. In fact, due to the lack of experience
and the incompatibility of the specialized knowledge of the teacher of Article 28 with the
knowledge related to teaching and learning, such challenges have arisen for new teachers.
In this regard, the findings of this part of the research are in line with the findings of Hossein
Nejad et al (2023). In this sense, the results of both studies emphasize the destructive effect
of occupational stress on the physical and mental health and efficiency of employees.

According to the findings related to the second question of the research, it can be said that first
of all, it is necessary for teachers to improve their professional skills and excellence. And
don't limit yourself to the courses organized by Farhangian University and Education
Department. In this regard, they can take the following measures in order to reduce the
challenges: Updating one's knowledge and skills, getting familiar with the latest and creative
and diverse teaching methods, developing personality traits, etc. In this regard, the findings
of this part of the research are aligned with the findings of Ghavidel Bajgiran et al (2020);
Because in both researches, individual excellence is mentioned as a suitable model for
professional teacher promotion.
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