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Abstract

Objective: Ensuring the quality of services and designing coherent plans to achieve
progress for the beneficiaries is one of the main missions of higher education systems.
Therefore, the present research was conducted to order to investigate the
expectations of students for more effective educational planning at Farhangian
University.

Method: The current research is applied in terms of purpose and content analysis
strategy using a qualitative approach. Sampling was done reached with a purposeful
criteria-based method until data saturation was reached. The data collection tool used
students' written reports. 36 reports were analyzed and coded. The validity of the
findings was confirmed by presenting the described categories to 10 authors of the
reports, and the accuracy of the coding was confirmed. Reliability was achieved by re-
coding the data and ensuring adequate convergence between previous and re-
codings.

Findings: Students' expectations included 165 meaningful categories. The expressions
obtained include the expectations of students in two main categories administrative-
organizational and educational. Themes included space and equipment,
communication with students, academic support, educational status, curriculum,
course headings, and educational evaluation. Conclusions: One of the university's
missions is to meet the students' expectations by establishing suitable educational
programs. The research results highlight the importance of paying attention to these
expectations. It is recommended to consider students' expectations in university
planning.

Conclusions and suggestions: The significance of students' expectations and their
efforts to meet them cannot be overstated. The findings of this research underscore
the importance of prioritizing students' expectations in all dimensions. By doing so,
students can effectively contribute to the development of society after graduation.
Innovation and originality:: Itis crucial to identify students' expectations from the
university and give them due attention. This necessitates a revision of the educational
and organizational system of the university, along with the development of up-to-date
standards. It is equally important to monitor the successful implementation of these
standards to ensure their effectiveness.
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Extended Abstract

Educational Planning According to Students’ Expectations

Introduction:

Considering the vital role and significance of universities in society, it is necessary to continuously
assess and enhance the performance of higher education from various perspectives to ensure its
efficiency and effectiveness (Ghalamkari et al., 2020; Salimi et al., 2018). Higher education has played
a pivotal role in the economic, social, and cultural advancement and progress of diverse societies,
necessitating the sustainable development of the higher education system. According to Mojarradi &
Tohidlou (2011), the optimal quality of higher education can be achieved by aligning it with the needs
and expectations of graduates and society. Additionally, Salimi & et al (2018) emphasize the
importance of identifying students' expectations to maintain an active higher education environment.
By aligning plans and goals with these expectations, officials can take appropriate steps to fulfill them.
Furthermore, managers who are aware of these expectations and their outcomes can enhance the
performance of their institution, as highlighted by Mahdizade & et al (2012). Also, Mahdizade & et al
(2012) identify various educational problems faced by students, including teaching methods employed
by professors, availability of educational resources and facilities, educational content, evaluation
methods, educational planning, management, and goals. The study also highlights concerns raised by
students regarding the duration and practicality of certain courses, as well as the inclusion of general
courses. In terms of welfare services, Cheraghi & et al (2019) list issues related to dormitories, such as
inadequate capacity and lack of amenities. Additionally, problems with limited library space and
internet access are also mentioned as concerns raised by students.

Ghalamkari et al (2021) highlight several expectations of students, including the improvement of
their quality of life and compliance, the presence of dedicated and ethical staff, respectful treatment
from professors, and the provision of a safe and peaceful environment with a focus on scientific and
knowledge-oriented pursuits. Additionally, Ghalamkari et al (2021) mention other expectations such
as the availability of optional courses, meaningful interaction between professors and students,
professors' understanding of students, and the promotion of well-being and tranquility. The
researchers also identify educational problems, such as unfavorable teaching methods and a lack of
educational resources and facilities, as well as research problems, including managerial weaknesses
and insufficient research credits and budgets, as the main sources of student dissatisfaction.

According to Mohammadi & et al (2014), students perceive that certain subjects taught in higher
education are unnecessary, while neglecting topics that are actually relevant for graduates. It has
also been noted that students expect professors to employ active, student-centered teaching
methods, as highlighted by Tamlinson & et al (2023). Keykha & et al (2023) emphasize the importance
of an effective teaching and learning system within universities. Additionally, Kosari & et al (2016)
found that many students have high expectations regarding the facilities provided by universities
prior to enrollment.

This research aims to identify the expectations of primary education students at Farhangian
University's Shahid Hasheminejad campus, recognizing the significance of these expectations.
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Keykha & et al (2023) also emphasize the importance of an effective teaching and learning system
that addresses real societal issues in training programs.

Methodology: The current study is a qualitative research of the phenomenology type, aiming to
provide a comprehensive description of the phenomenon of experience and understand the main
structure of the phenomena experienced by humans, ultimately achieving the concept of lived
experiences. Specifically, this research focuses on analyzing the expectations of students at
Farhangian University, Shahid Hashminejad campus, based on their lived experiences during the
period of 1400-1401. The goal is to gain a deeper understanding of their lived experiences in relation
to their expectations from the university. The participants in this study were 383 final year
undergraduate students in the field of elementary education. Sampling was conducted purposefully,
based on specific criteria, until data saturation was reached and no new data was obtained from
students' written texts. The tool used to collect information was the "initial expectations upon
entering the university" section of the reports written by students in the teacher's performance
course. The collected set of experiences gained during the training course was subjected to
narrative exploration. All reports were thoroughly analyzed and coded for further analysis.

Findings: The students' expectations from Farhangian University were categorized into a total of
165 meaningful categories. These categories were further classified into two main categories:
administrative, organizational, and educational categories. Within these categories, six themes
emerged, including space and equipment (covering physical space, educational services, and
equipment), communication with students (emphasizing respect for student status and dignity in
interactions with officials and unit selection), research and scientific support (highlighting the
university's scientific support through conferences and enrichment of free time), teaching situation
(involving professors and familiarity with educational technology), curriculum and course headings
(encompassing content knowledge and teacher qualifications), and educational evaluation
(addressing the maintenance of values and appropriate evaluation of students throughout the
semester). In total, 30 sub-themes were identified within these categories.

Conclusions: The significance of students' expectations and their efforts to meet them cannot
be overstated. The findings of this research underscore the importance of prioritizing students'
expectations in all dimensions. By doing so, students can effectively contribute to the development
of society after graduation.

Innovation and originality: It is crucial to identify students' expectations from the
university and give them due attention. This necessitates a revision of the educational and
organizational system of the university, along with the development of up-to-date standards. It is
equally important to monitor the successful implementation of these standards to ensure their
effectiveness.
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