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Abstract
Background and Objective: Research on the effect of organizational trust on
employees' organizational citizenship behavior has been conducted for many years,
- but the effect of the internal mechanism for organizational trust on organizational
Recelved.. 2023/04/17 citizenship behavior has not been well investigated. Based on social exchange theory
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intelligence from the cognitive and psychological perspective of employees.
research methodology: This research used a two-wave and multi-source strategy to
validate hypotheses with 163 valid questionnaires among teachers. For this purpose,
Use your device to scan and a sample size of 163 people was estimated from the population of 282 secondary
read the article online: school teachers in West Islamabad using Cochran's formula and the samples were
selected by simple random method. The research data collection tool includes three
standard organizational trust questionnaires by Kanawattanachai & Yoo (2002);
Organizational citizenship behavior was Bell & Menguc (2002) and emotional
intelligence Siberia Schering (1998).
Findings: The results of empirical analysis using structural equation modeling
showed that: emotional intelligence plays a mediating role between organizational
trust and organizational civil behavior. Organizational trust has a positive effect on
teachers' organizational citizenship behavior. Organizational trust has a positive
effect on teachers' emotional intelligence. Emotional intelligence has a positive
10.22098/AEL.2023.13 effect on teachers' organizational civic behavior.
772.1351 Conclusion: The results of this study deepen the understanding of
organizational trust and have important practical implications for improving
the organizational citizenship behavior and emotional intelligence of
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Extended Abstract

Introduction:

Since the COVID-19 outbreak, workplaces have undergone significant transformations, imposing substantial
pressure on organizations striving to maximize operational efficiency (Kim, 2019). In this context, organizations
have raised expectations for employees, requiring them to actively engage in tasks beyond their assigned
responsibilities, such as exhibiting organizational citizenship behavior (OCB) (Ali & Miralam, 2019; Sultana &
Johari, 2022). Research indicates that organizational, leadership, job-related, and personal factors influence
OCB (Kim & Park, 2019; Marinova et al., 2019). Organizational trust, a critical situational element, plays a
pivotal role in shaping employees’ work attitudes and behaviors (Altuntas & Baykal, 2010; Saleem et al., 2020).
Previous studies primarily examined the relationship between organizational trust and OCB through singular
theoretical lenses, including social exchange theory (Singh & Srivastava, 2016), affective events theory (Lu,
2014), and social cognitive theory (Choong & Ng, 2022). These findings highlight the complex and uncertain
nature of this relationship. By integrating social exchange theory (Cropanzano et al., 2017) and organizational
identity theory (Ashforth & Mael, 1989), this study offers deeper insights into how organizational trust
influences OCB, focusing on the mediating role of emotional intelligence (EI). El is instrumental in shaping the
impact of organizational trust on OCB. The research posits that employees who fully trust their organization and
supervisors excel in their roles and demonstrate OCB. Furthermore, higher emotional intelligence enhances the
effect of organizational trust on OCB, amplifying its positive outcomes.

Methodology:

This study is quantitative in nature, applied in purpose, and descriptive in method, with a correlational design
conducted using structural equation modeling. The statistical population of the research consists of all male
teachers working in public secondary schools in the second grade of high school in Islamabad West during the
2022-2023 academic year, totaling 282 individuals. The sample size was estimated to be 163 participants using
the Krejcie and Morgan sample size table. All samples were selected through simple random sampling. The data
for this study were collected through two methods: library research and fieldwork, using three standardized
questionnaires: a) the Organizational Trust Questionnaire by Kanawattanachai & Yoo (2002), b) the
Organizational Citizenship Behavior Questionnaire by Bell & Menguc (2002), and c) the Emotional Intelligence
Questionnaire by Siberia Schering (1998). Since the questionnaires used in this research are standardized and
have been validated through various quantitative and qualitative studies, the study relied on face and content
validity. To measure the reliability of the instruments, a preliminary study was conducted with 25 respondents,
and Cronbach’s alpha coefficient was calculated. The results showed that the Cronbach’s alpha coefficient for
the Organizational Trust Questionnaire was 0.781, for the Organizational Citizenship Behavior Questionnaire
was 0.901, and for the Emotional Intelligence Questionnaire was 0.721. Given that the research was quantitative
and correlational, with independent, dependent, and mediating variables, data analysis was conducted using
SPSS-26 and Smart-PLS-3 software. In addition to describing the obtained data, the relationships between
variables and structural equation modeling were assessed.

Results:
Analysis of Research Hypotheses

Hypothesis 1:

H1: Organizational trust significantly affects organizational citizenship behavior (OCB) among teachers, with
emotional intelligence (EI) as a mediating factor.

Based on the data, the calculated t-statistic is 2.650, which exceeds the threshold of 1.96. This indicates that the
mediating role of El is significant, with a path coefficient of 0.148 at a 95% confidence level. Therefore,
Hypothesis 1, which suggests a mediating role of El in the relationship between organizational trust and OCB, is
supported. Bootstrap testing was used to confirm the mediating effects.

Hypothesis 2:

H1: Organizational trust positively affects teachers' organizational citizenship behavior.

The calculated t-statistic is 5.280, which is greater than 1.96. This indicates that organizational trust significantly
influences OCB, with a path coefficient of 0.492 at a 95% confidence level. Thus, Hypothesis 2, proposing a
positive effect of organizational trust on OCB, is accepted.

Hypothesis 3:
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H1: Organizational trust positively affects teachers' emotional intelligence.

The t-statistic for this relationship is 12.456, well above 1.96. The effect of organizational trust on El is
significant, with a path coefficient of 0.643 at a 95% confidence level. Consequently, Hypothesis 3, stating that
organizational trust positively influences El, is supported.

Hypothesis 4:

H1: Emotional intelligence positively affects teachers' organizational citizenship behavior.

The calculated t-statistic is 4.529, exceeding 1.96. The impact of El on OCB is significant, with a path
coefficient of 0.365 at a 95% confidence level. Therefore, Hypothesis 4, suggesting a positive effect of EI on
OCB, is accepted.

Table 1: Summary of Hypothesis Results

Sig. number T- ath .
. gstatistics coe?ﬁcient DIEE1E e
accepted 2/650 0/148 Mediatiqg rol_e of Emotional
intelligence
<- Organizational trust
Accepted 13/092 0/698 organizational citizenship
behaviour
Accepted 2/916 0211 Emotional <- Ofganizational trust
intelligence
<-Emotional intelligence
accepted 6/976 0/422 organizational citizenship
behaviour

Discussion and conclusion

The research findings revealed that emotional intelligence (EI) positively impacts teachers' organizational
citizenship behavior (OCB). This aligns with prior studies, such as those by Jack et al. (2016) and Tabarsa &
Ahadian (2016), which also demonstrated the influence of EI on OCB. Explaining this result, research by
scholars like Goleman, Boyatzis, and others highlights that EI plays a crucial role in successfully performing
job-related tasks (Goleman, 1995; Goleman, 1998; Boyatzis et al., 2000). Individuals with high EI possess
strong interpersonal skills and the ability to manage others’ emotions, enhancing their popularity, leadership
capacity, and personal influence, ultimately contributing to their success in social and professional interactions.
The study also demonstrated a logical and significant relationship between organizational trust, OCB, and ElI.
Based on these findings, it is recommended that organizations prioritize building organizational trust among
teachers. Additionally, in-service training programs should focus on enhancing teachers’ EI. It is further
suggested that various team-building initiatives be implemented within the education system to improve
organizational efficiency and morale. Organizations should also adopt non-material incentives that foster
emotional intelligence development. To attract and retain committed and high-quality teachers, the education
system should create a healthier work environment. This includes establishing factors that strengthen
organizational trust, fostering a positive organizational culture, and ensuring transparency and inclusivity in
communications. By doing so, educational institutions can create a supportive environment that encourages
trust, loyalty, and professional growth among teachers.
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