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Background & Purpose: In recent years, public organizations have increasingly recognized the
importance of utilizing Assessment and Development Centers (A&DCs), and the use of this tool
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has become widespread within organizations. Typically, assessments in these centers are carried | Farashah

out by human assessors, and the consensus of the assessors is presented in feedback reports
during the final debriefing session. Technological advancements have enabled the use of modern
technologies for the implementation and execution of these centers. As a result, A&DCs are
transitioning to virtual forms. This research aims to explore the advantages, capabilities,
challenges, and complexities of virtual A&DCs in assessing the competencies of public
managers.
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Methodology: A systematic review approach was employed to conduct a comprehensive analysis
of research on virtual A&DCs published between 2010 and 2024. The research followed the
eight-step process outlined by Uman (2011) and adhered to the PRISMA guidelines for data
collection.

Findings: The findings of this review highlight several key advantages of virtual A&DCs,
including increased speed, accuracy, and reduced errors and cognitive biases. Additionally,
virtual A&DCs offer greater flexibility in designing and customizing assessment exercises to
simulate real-world job scenarios. However, challenges such as technical difficulties, participant
engagement, and the need for robust technological infrastructure must be addressed to ensure the

effectiveness of virtual A&DCs.
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Conclusion: Virtual A&DCs represent a valuable tool for assessing the competencies of public | May 07, 2024
managers. By leveraging technology, organizations can enhance the efficiency, accuracy, and
objectivity of their competency assessment processes. However, careful consideration of the

challenges and complexities associated with virtual A&DCs is essential to maximize their
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1. Platform

2. VirBELA (Virtual Business Environment for Learning and Assessmen)

3.VolP

4. Linkedin

5.LMS

6. For example: WebEx «GoToMeeting <My True Cloud <Google Hangouts & Skype
7. Avatar

8. Gamification
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1. The Role of Games and Gamification in Modern Assessment Practices
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1. Virtual high-fidelity simulation assessment of teamwork skills: How do students react?
2. Peer-Assessments
3. SJT: Situational judgment tests
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1. Virtua redlity (VR)

2. Augmented Redlity (AR)

3. Mixed redity (MR)

4. Interpersonal behavior in assessment center role-play exercises: Investigating structure, consistency, and effectiveness
5. Interpersonal behavior

6. Role-play

7. Assessment center for senior engineering students: In-person and virtual approaches
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