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Importance-Performance Map Analysis (IPMA) for Indicators of Factors
Influencing the Enhancement of Skills Training Policy Capacity

Abolfazl Tirandaz!, Ali Farhadi Mahalli?, Khaled Navaser?
Abstract:

The ability of government organizations to coordinate and implement public
services, or policy capacity, is so important that it is an indicator of a country's
capitalist status. Consequently, the researcher aims to identify the indicators that
have a significant impact on country's ability to shape skills policy and evaluate them
in terms of their performance and importance. A model was developed to expand
this capacity. Using a pragmatic paradigm, mixed-method approach was utilized,
incorporating grounded theory and structural equation modeling. In the qualitative
phase, a non-random sample of 15 experts was selected, resulting in theoretical
saturation, and semi-structured interviews were conducted. Qualitative data were
analyzed, following a coding process using MaxQda2020software. For the
guantitative phase, a sample size of 214 participants was determined using the G
Power3.1 software, and the data collected from completed questionnaires were
analyzed with SPSS26 and PLS3 software. Statistical test results indicated that
management capacities, valid selection, policy-making infrastructure, policy-making
skills, policy implementation, and policy analysis and formulation are slightly below
the desired threshold. The model validated through IPMA analysis using PLS 3
software revealed that the indicators related to efforts to increase audience
engagement and implement trust-building measures, had importance coefficient
values of 0.0290 and 0.0268, respectively, and performance coefficients of 60.714
and 61.878, respectively greater are important but have lower performance.
Therefore, Technical and Vocational Education policymakers are recommended to
focus their attention and investment on these areas.

Keywords: Policy capacity, skill training, Important — Performance Map, Technical
and Vocational Training
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