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The requirements of digital transformation
of human resources management in Iran's government organizations.

' Nasrin Jazani

’Hadi Goudarzi
"Akbar Hassanpor

The purpose of this research is to identify the requirements of digital transformation
of human resources management in Iran's government organizations. This research
is one of the mixed researches that identified the requirements of digital
transformation of human resources management in Iran's government organizations.
The research method is applied according to the purpose and descriptive-survey
according to the data collection method. The participants in the qualitative section
included 10 human resources experts and university professors who were selected
purposefully. In the quantitative part, the statistical population included managers
and employees of the human resources department of the Social Security
Organization, and considering that complete information about them was not
available, 384 people were randomly selected as a sample. To analyze the data of the
qualitative part, the theme analysis method was used, and also to analyze the data of
the quantitative part, the method of structural equations and PLS.3 software was
used. The results of the theme analysis showed that the digitalization requirements
of human resources management include organizational requirements, social
requirements, collaborative requirements and communication requirements, which
have 11 sub-components. Also, the results of the structural equations showed that all
the identified requirements have a direct and significant relationship with the digital
transformation of human resources management in the social security organization.
Therefore, it is suggested that organizations encourage employees to embrace new
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technologies and test new ways of working. Also, create an environment where
innovation is valued and rewarded.

Keywords: Requirements, digital transformation, human resources, social security
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