Commercial Surveys Bimonthly Sk sld w))s dslialogs

Vol.22,No.128, Dec 2024 - Jan 2025, 27 -50 YV-00 AFeY (535,31 (YA oylodb 053 5 caungy Jlw

Designing a Sustainable Marketing Model With a Consumer Behavior
Approach in Iran's Automobile Industry

d | https://doi.org/10.22034/bs.2024.2027427.2959

Faezeh Hedayat Nazari*, Ph.D. Business Management-Marketing Assistant Professor The Ingtitute for Trade Studies &
Research (ITSR)
Akbar Mohammadi, Assistant Professor, Faculty of Management, University of Tehran, Tehran, Iran.

Received: 27 Apr 2024 Revised: 5 Aug 2024 Accepted: 14 Sep 2024

E-Commerce / Digital Economy / Digital Infrastructure / Fourth Industrial Revolution / Fuzzy Cognitive Map
An Empirical Case Study of E-Commerce Development of Leading Countries in The Era of Digital Economy

The emergence of new technologies of the digital economy era has increased the speed of e-commerce development
globally and has become a factor for competitiveness in this sector. Hence, examining the upstream documents in order
to identify the key factors driving the growth of e-commerce in the leading countries in the digital economy era, would
support to find more effective policy solutions for Iran. In the present study, the theoretical background of the research
was first investigated, and then a systematic review of the sixteen documents in the field of e-commerce from four select-
ed pioneering countries was conducted. After reviewing the documents, the qualitative content analysis of the documents
was done and led to the identification of four fundamental drivers for the development of digital infrastructures and five
drivers for the development of e-commerce. The key drivers for the development of digital infrastructures are: develop-
ment and strengthening of digital data connection, data storage and processing infrastructure, data terminal and device,
digital service infrastructure and applications. The five key drivers identified also include strengthening digital adaptation
by emerging technologies, digital business context, rules and regulations, export, international cooperation and develop-
ment of sustainable e-commerce for social responsibilities and environment protection. Then, based on these findings and
applying the Pazhek and Gefi fuzzy cognitive mind map software, the documents of the selected countries were analyzed
and it was found that the driver of development and strengthening of digital data connection infrastructure shows the most
effectiveness and efficiency. Finally, suggestions for Iran were presented.
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