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The modern business environment in the 21st century is changing rapidly. The subsequent industrial upgrading and transfor-
mation as well as the rapid change in the economy have brought people to the comfortable life of today. However, many en-
vironmental problems have arisen with economic development, which deteriorate environmental quality and may ultimately
harm ecological sustainability. The importance to the environment, reducing carbon emissions and reducing global warming
has been the focus of many researchers, industries and companies. Various companies and organizations believe that any
effort they make to improve the environment will improve their corporate image and thereby increase customer loyalty. The
purpose of this research is structural analysis of green identity and consumer loyalty in tile and ceramic industry of Yazd
province using structural equation modeling. This research was applied in terms of purpose and descriptive-correlation in
terms of nature and method. In order to collect data, a questionnaire was used in this research. The statistical population of
this research is the employees of Yazd tile and ceramic industry. The sampling method used in this research was the available
sampling method. The results of this research showed that green organizational identity has a positive and significant effect
on green innovation, green knowledge sharing, and customer loyalty. Also, the results of this research showed that sharing
green knowledge has a positive and significant effect on customer loyalty and green innovation. Among other results of this
research, we can mention the effect of green innovation on customer loyalty and the effect of the intermediary role of green
knowledge sharing on the effect of green organizational identity on green innovation and customer loyalty.
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