Commercial Surveys Bimonthly SHib sl ow)y dolinlegs

Vol.22,No.127,0ct-Nov 2024,63-90 FY-30 AF oY ObT 5 p0 AV oploss (093 5 iy Jluw

The Effect of Nationalism and Consumer Hostility on the Consumption
Behavior of Foreign Products with the Moderating Role of Product
Characteristics

d ' https://doi.org/10.22034/bs.2024.2025147.2943

Morteza Sadeqi, Master of Business Management, Department of Business Management, Faculty of Social Sciences,
University of Mohaghegh Ardabili, Ardabil, Iran.

Bagher Asgarnezhad Nouri*, Associate Professor of Business Management, Department of Business Management,
Faculty of Economics and Management, Urmia University, Urmia, Iran.

Ghasem Zarei, Associate Professor of Business Management, Department of Business Management, Faculty of Social
Sciences, University of Mohaghegh Ardabili, Ardabil, Iran.

Maryam Mola Ghalghachi, Master of Business Management, Department of Business Management, Faculty of
Economics and Management, Urmia University, Urmia, Iran.

Received: 18 March 2024 Revised: 8 May 2024 Accepted: 12 May 2024

Nationalism / Consumer Hostility / Consumption Behavior of Foreign Products / Product Characteristics
The purpose of this research is to investigate the effect of nationalism and consumer hostility on the consumption behavior
of foreign products with the moderating role of product characteristics. This research is practical in terms of purpose and
survey in terms of nature and method. The statistical population of the research includes consumers of foreign products in
the city of Ardabil, due to the unlimited statistical population, the sample size was estimated to be 384 people, of which
288 people were able to complete the questionnaire. As mentioned, the data collection tool is a questionnaire that was
distributed face-to-face. Structural equation modeling and confirmatory factor analysis, and SPSS and LISREL software
were used to analyze the data. It is worth mentioning that the research results showed that nationalism has a positive and
significant effect on consumer hostility. In addition, the negative and significant relationship between consumer hostility
and consumption behavior of foreign products was also confirmed. Finally, it should be noted that although trust does
not have a moderating role in the relationship between consumer hostility and consumption behavior of foreign products,
perceived quality and perceived price (cost) play a moderating role in the relationship between consumer hostility and
consumption behavior of foreign products.
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