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ARTICLEINFO | Abstract

Urban tourism with a focus on creativity, quality of life and welfare of citizens is a
PP: 263-280 new approach to urban development that many cities have used to achieve
sustainable urban development. The goal of creative tourism is achieved by gaining
memorable experiences. Creative tourism has a positive effect on the cohesion of
the local community and affects the interaction between tourism and the host and
finally, it leads to the intention of re-traveling tourism. There is a possibility of
developing creative tourism in Iran in cities such as Babolsar due to its social,
economic, cultural, environmental and scientific characteristics and the high
diversity of tourism types. Therefore, due to the importance of the subject of this
research, the native model of the creative tourism city was developed by
prioritizing the use of Babolsar features. For this purpose, with the help of
documentary and library methods, the concept of creative tourism city from a
theoretical point of view, definitions of thinkers and related concepts were
examined. Also, models and indicators of creative tourism city were identified and
components in this field were extracted. Factor analysis model in SPSS software
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Keywords: Creative was used to extract important and effective factors as well as potentials of Babolsar
City, Tourism, Native city in the field of tourism. Finally, the factors and factor load of each of them were
Pattern, Babolsar. extracted in compiling the native model of the creative tourism city of Babolsar.

The results show that the business process factor with a factor of 16,247 is the most
important among the indigenous indicators of creative tourism. Also, the factors of
creative and innovative thinking, and cultural and spiritual capital with a factor load
of 13.229 and 8.76 are ranked second and third. Factors of sustainable
infrastructure, attractiveness and diversity, tradition and identity, quality of tourism,
knowledge, education, deepening tourism, multiplicity and diversity of products
and participation are other effective factors in developing the native model of the
creative tourism city of Babolsar.
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Extended Abstract

Introduction

In the turbulent and nonlinear atmosphere of the
future, urban management based on traditional
approaches not only does not put cities on the
path of sustainable development, but also causes
their decline and collapse, because the process of
transforming cities into capitals of power, politics,
commercial centers, and efficient global markets,
etc. is as much an opportunity for cities with a
vision and scientific planning models as it is a
threat to cities without a vision and planning
models. In this regard, the -creativity-based
approach is a new approach in the field of urban
management that has diverse capabilities for
dynamically confronting issues that are constantly
changing. The necessity and importance of this
issue is rooted in  Thistorical differences,
development trends, cultural context, strengths
and weaknesses, and opportunities of cities.
Considering the process of evolving tourism into
cultural tourism and ultimately creative tourism
and cultural diversity and the richness of works of
art and handicrafts in the country, which are the
best support for the development of creative
tourism; Creative tourism can be considered the
most desirable type of tourism for Iran. Babolsar,
the middle cities of Mazandaran province, has the
possibility of becoming a creative city with an
emphasis on the tourism approach, given its
geographical location and high tourism potential
in various cultural, natural and recreational areas.
Numerous studies have been conducted in
relation to the creative city and tourism and
consequently urban creative tourism, and the
research background shows that most of the
rescarch has been conducted based on
internationally recognized indicators and criteria
and other existing studies in the field of creative
city and tourism, and the identification of local
criteria in this field and creative tourism planning
based on local criteria have not been carried out
so far. Therefore, the present article has
innovative aspects compared to other existing
research in this field, since it first extracts local
indicators of creative tourism and in the next
stage makes a detailed assessment of the tourism
potential of Babolsar city and finally combines
these two areas.

Methodology
This is applied research and the required data
were collected through library studies and field

surveys and analyzed using exploratory and
confirmatory factor analysis methods. The
statistical population consists of residents of
Babolsar city. The sample size was also based
on the Cochran formula of 383 people and the
statistical sample selection method was also
done randomly. The main research tool was a
questionnaire, and the reliability coefficient of
the questionnaire was obtained based on a
volume of 15 percent (63 components) equal to
0.832. A 5S-option Likert scale was used in
compiling the questionnaire. In the analysis of
questionnaire data, first, using exploratory factor
analysis in the SPSS software environment, the
effective factors in developing the local model of
creative tourism in Babolsar were extracted, and
then the local model of creative tourism city was
drawn according to the extracted factors and
tourism development potentials. Finally, the
process of developing strategic planning and
stakeholder groups in developing the local
model of creative tourism city were included in
the model and presented. Therefore, in the
present study, the tourism approach has been
examined as a criterion and level in order to
achieve the local model of creative tourism city
in Babolsar.

Results and Conclusion

Exploratory factor analysis was used to determine
the coefficients and factor loadings of each of the
influential variables in developing the local model
of the creative tourism city. To ensure whether
the available data are suitable for factor analysis,
KMO indices and Bartlett test were used. Based
on the results of the KMO test, the research data
can be reduced to a number of underlying and
fundamental factors. The results of the Bartlett
test also show that the correlation matrix between
the items is not an identity matrix and a unit. That
is, on the one hand, there is a high correlation
between the internal dimensions of each factor,
and on the other hand, no correlation is observed
between the dimensions of one factor with the
items of another factor. Each of the 79 indicators
was introduced in the form of 12 main factors as
factors explaining the concept of the creative
tourism city based on 2 decision-making criteria:
1- the highest factor loading value available for
each indicator, 2- the opinion of the research
expert team. The percentage of variance criteria
was used to determine the number of factors.
Given the high value of KMO, the obtained
coefficients can be trusted and in fact, the 12
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factors mentioned as a set explaining the concept
of a creative tourism city have appropriate
construct validity. On the other hand, it can be
inferred from the Cronbach's alpha value that
these 12 factors as a set explaining the concept of
a creative tourism city have the necessary
reliability. The most important factors effective in
developing the indigenous model of a creative
tourism city in Babolsar are, respectively: 1-
Business processes and tourism economy, 2-
Creative and innovative thinking, 3- Cultural and
spiritual capital, 4- Sustainable infrastructure, 5-
Attraction and diversity, 6- Tradition and identity,
7- Tourism quality, 8- Knowledge, 9- Education,
10- Deepening the relationship between tourists
and the host community, 11- Multiplicity and
diversity of tourism products and 12-
Strengthening residents' participation. In this way,
despite the large number of variables under study,
the identified factors can provide a relatively clear
picture of the factors affecting the development of
the local model of the creative tourism city in
Babolsar city. Observing the average values
calculated for the six dimensions of tourism
potentials of Babolsar city shows that the
potential of rural tourism is lower than the
optimal level and the other dimensions of
cultural-religious, recreational, natural, urban,
sports and special tourism are higher than the
assumed average, respectively. Therefore,
historical tourism has the greatest potential among
the different dimensions of tourism in Babolsar
city. Also, the summary of the results shows that
Babolsar city is in a good situation in terms of
tourism characteristics and potentials. According
to the findings, the localized model (pattern) of
the creative tourism city has been developed in
five levels, which are: - Level one: 12 factors;
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