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Coastal tourism is one of the most attractive and entertaining kinds of tourism
that has been attracting tourists in recent years. They have many economic
benefits for the residents of this city. In order to attract more tourists and travel
again to Bandar Abbasbeach, the present quantitative research, conducted by a
descriptive-analytic method, aims to assess the satisfaction of tourists with the
facilities and services provided to them andidentify the most important problems
in tourism development in Bandar Abbasbeach, as well as determine the most
significant strategies for the tourism development in this area from
tourists’perspectives. The research statistical population consisted of all tourists
of Bandar Abbasbeach. Using Cochran formula, 384 participants were considered
as a statistical sample and they were randomly questioned. The research results
showed that although more than 50% of tourists held university education, more
than 40% of them had a five-day stay in mind, the their degree ofsatisfaction
with facilities and services provided for them was 2.817 which is below the
moderate level.The research results regarding the most important challenges to
the facilities and services offered to tourists in the study area showed that 5
identified basic challenges could explain 71.78% of variance of the research
dependent variable. The identified challenges are the following: Welfare
infrastructure services (17.45), health (16.51), management supervision (16.16),
security (12.88), and legal services (8.71). Moreover, the results showed that
"constructing hotels and motels appropriate to tourists’ economic conditions ";
"equipping the beaches and shorelines with suitable recreational and sports
facilities (such as beach volleyball, beach soccer, diving, boating, water skiing,
jet skiing and surfing), and“preventing the issuance of personal construction
permits on the coastline ', with 215, 202 and 185 repetition times respectively,
are three key strategies offered by tourists for the development of coastal tourism
in Bandar Abbas.

Citation: Dehghani, A., Mirzadekouhshahi, M., Eyvarz, Z. (2024). Identification and Prioritization of
Traveler Satisfaction Requirements for Coastal Tourism Functions and Infrastructures (Case Study:
Bandar Abbas Beach). Geography (Regional Planning), 14(56), 60-75
DOI1:10.22034/jgeoq.2023.158056.1702

* Corresponding author: Amin Dehghani, Email: amindehghani9é@yahoo.com
Copyright © 2024 The Authors. Published by Qeshm Institute. This is an open access article under the
CC BY license (https://creativecommons.org/licenses/by/4.0/).



61  Dehghani et al: Identification and Prioritization of Traveler Satisfaction Requirements...

Extended Abstract

Introduction

In general, the purpose of expanding tourism
activities in coastal areas is to provide
opportunities  for economic and  social
development. In some areas, tourism can be the
main source of livelihood and income for coastal
residents and also bring various social and
environmental benefits. Different groups of
tourists have distinct needs and tastes, and
knowledge of tourists’ needs and tastesWill help
improve the condition and design of places and
plan spaces. Also, attracting tourists’ satisfaction
usually helps to increase the rate of support for
persistence, loyalty, and tourist attraction, and this
will also be effective in achieving economic goals
such as increasing the number of tourists and
increasing the amount of profit. The coastal strip
of Bandar Abbas, as one of the main centers of
attraction for tourists in southern Iran, is one of
the most important destinations for tourists. Due
to the arrival of tourists to the beaches of this city,
significant benefits accrue to the residents of this
city, especially in the field of job creation and
income generation. Therefore, for tourism
development planning, awareness of the status of
tourists' satisfaction with the facilities and services
provided to them, the problems and obstacles
facing tourists, and attention to their solutions and
suggestions provide the basis and context for the
sustainable development of coastal tourism in
Bandar Abbas. Therefore, the most important
questions that researchers in the present study
seek to answer are: How satisfied are coastal
tourists in Bandar Abbas with the facilities and
services provided to them? What are the most
important problems in the development of coastal
tourism in Bandar Abbas from the tourists'
perspective? And what are the most important
solutions for tourists to develop coastal tourism in
Bandar Abbas?

Methodology

The present study is a quantitative research type
that was conducted using a descriptive-analytical
method. The statistical population of the study
consists of all tourists who visited the coastal
strip of Bandar Abbas. In terms of time, the
present study was single-sectional and was
conducted over a period of 6 months (early
October 2017 to late March 2017). Considering
the nature of the tourist community, which often
did not have accurate statistics on their number,

especially in the coastal strip of Bandar Abbas,
as well as the high cost of conducting a census
and the impossibility of interviewing and
completing a questionnaire among all tourists,
384 tourists were considered as a statistical
sample using the Cochran formula.

Results and Conclusion

According to the research findings, it can be
stated that the beaches of Bandar Abbas have
been a significant attraction for tourists and
tourists have had a significant desire to stay on the
beaches of this city. Therefore, while providing
services to this income-generating segment, it is
necessary to provide opportunities for tourists to
return to this tourist destination. Also, despite the
significant desire of tourists to stay on the beaches
of Bandar Abbas, the services and facilities
provided to them have not met the expectations
and expectations of tourists in an acceptable
manner. The results of the study showed that
despite the significant level of tourists to the
beach of Bandar Abbas and the desire of most of
them to stay in this city for more than 5 days as
leisure-oriented tourists, the level of satisfaction
of most tourists with the facilities and services
provided to them is in an inappropriate state. The
results of the study on the problems of coastal
tourism development in the study area from the
perspective of tourists showed that the weakness
of infrastructure-welfare, health, supervision-
management, security and legal factors are the
most important obstacles to tourism development
on the beach of Bandar Abbas. Therefore, it can
be said that the results of the present study have
considerable credibility and trust regarding the
problems of coastal tourism development. With
the difference that the obstacles identified in the
present study are specific to the tourist beaches of
Bandar Abbas. Regarding the removal of
identified obstacles, the results of the research
showed that the most important solutions
provided by tourists to overcome the identified
challenges are: building hotels and inns that are
appropriate for the economic conditions of
tourists, equipping the beach with appropriate
recreational and sports facilities (such as beach
volleyball, beach soccer, diving, boating, water
skiing, jet skiing, and surfing), preventing the
issuance of private construction permits on the
coastline, monitoring the prices of facilities and
equipment needed by tourists, equipping the
beach with quality health facilities and services
(such as trash cans, sanitary towels, etc.), training
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beach personnel on how to improve the culture of
behavior with tourists, ensuring the appropriate
and timely presence of lifeguards and law
enforcement officers on the beach, reviewing the
laws and regulations related to tourists to increase
their satisfaction level, building a store to supply
food and equipment needed by tourists, and
considering a suitable space for recreation and
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