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As an economic development means economic growth along with increasing
production capacities including physical, human and social capacities, the
purpose of the present research is to explain the economic development model
of the tourism industry in Iran's free zones from a geographical point of view.
through purposive sampling, the data of Chabahar Free Trade Zone Organization
managers, tourism activists, tourism officials, local communities and tourists
were collected and analyzed through semi-structured interviews and applying the
grounded theory approach, the economic development model of the tourism
industry of Iran's free zones was designed from a geographical point of view.
Findings of the research showed that the dimensions of the economic
development model can be categorized into sixty-nine main categories such as
the lack of a comprehensive data bank about tourism spots, lack of a strong
tourism social media (website, blog, social network and...), lack of strong content
production in the field of tourism, the existence of cost, process, and inter-unit
problems related to tourism, etc. The conclusion of this qualitative research show
the correct application of this model can improve the credibility of tourism
institutions, increase the interactions between tourism institutions and tourists,
improve the satisfaction of tourists and tourism staff, create a distinction in the
quality of services and reputation of tourism institutions and increase the
productivity of tourism institutions.
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Extended Abstract

Introduction

Tourism plays a significant role in the
economic development of various regions
today. Beyond its cultural and social aspects,
the industry can instigate crucial economic
transformations in destinations, fostering
economic prosperity, health, and poverty
reduction through income distribution and
employment generation. Recognized as the
"most promising industry in third world
countries," tourism serves as a vital income
source in such nations. The current
infrastructure-oriented approach to tourism
planning aims at achieving sustainable
economic development. Sustainable
economic development principles dictate the
preservation of natural, cultural, and other
tourism resources for future use while
ensuring their current societal benefits. In
developing countries like Iran, challenges
such as high unemployment rates, limited
foreign exchange resources, and a single-
product economy necessitate rapid and
continuous economic development. Given
tourism's  potential, it can significantly
contribute to this objective. Therefore, this
research aims to conscientiously examine
methods for the economic development of the
tourism industry while minimizing its adverse
effects through proper planning. It focuses on
identifying the needs and strategies to create
visual, physical, emotional, and social
satisfaction among  target  audiences,
facilitating operational economic
development of tourism in the free zones of
Iran, particularly in the Chabahar Free Zone.

Methodology

The aim of this research is to examine the
economic development of the tourism
industry in the free zones of Iran, considering
geographical  dimensions, to enhance
understanding and present a model in this
field. The paradigm utilized in this research is
interpretative. It falls under the category of
Applied Research since its purpose is to apply
practical knowledge and utilize findings to
address the research questions. Through the
utilization and communication of partial
information, general conclusions are drawn,
and observations are made regarding specific
events within examples from the Chabahar

Free Zone. Subsequently, inferences are made
about tourism in the free zones of Iran based
on these observed events.

Results and Discussion

In the process of analyzing this research, a
brief view of the various aspects of the study
was first presented, so a brief description of
the situation, events, actors and the context of
the study was first presented. Then, with
careful analysis, naming, and classification of
data, open coding was done. In open coding,
in order to accurately classify concepts in
categories, each concept was labeled after
separation, and raw data was conceptualized
by carefully examining the text of interviews
and background notes. Then, data categories
and sub-categories were linked to each other
based on axial coders and according to their
dimensions to identify the main categories.
During the pivotal coding process, the
researcher used analytical tools to ask
guestions and make permanent and theoretical
comparisons between concepts, categories
and their characteristics that have appeared in
open coding to develop the relationships
between concepts and categories and form
them according to the paradigm model.
Simultaneously with open and axial coding, a
model was developed that indicates the
relationship between concepts and categories.
When these connections were developed,
selective coding was used to facilitate the
integration of concepts and categories
identified in open and axial coding in the form
of an emerging theory.

Conclusion

The results of the study show that the
development of the tourism industry in the
free zones of Iran faces 69 main issues.
Among the highlights of these weaknesses,
the lack of a comprehensive database of
tourism structures and points, the lack of a
reliable media source in this field, the lack of
quality content of tourism, financial and
process problems, changes in demand and
tourism costs, the need for innovation and
promotion of services, tourist objections, lack
of proper communication between employees,
and less willingness to use technology in the
tourism industry. These reflect the need for
new strategies to develop the industry and
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optimally manage tourism resources and
Services.
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