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Since human resources working in organizations play an important and sensitive
role in creating competitive advantage, we must look for solutions to increase
their efficiency. There are various techniques to increase the efficiency of human
resources in order to advance the goals of the organization, one of which is the
empowerment of human resources. The aim of the current research was to
identify and prioritize the factors affecting the empowerment of human resources
in order to respond to environmental crises in Jundishapur University of Medical
Sciences, Ahvaz. This research is applied in terms of purpose and descriptive in
terms of method. This research was done in a mixed method. The statistical
population in the qualitative section included knowledgeable people in the field
of human resource empowerment, who were randomly selected as a sample of
20 people using a purposeful sampling method. In the quantitative part, the
statistical population of the research includes all the employees working at
Jundishapur University of Medical Sciences, Ahvaz, with a number of 10,000
people. The statistical sample of the research was also calculated based on
Morgan's table of 373 people in a simple random manner. The tools of data
collection in the qualitative part are semi-structured questionnaires, and in the
quantitative part, the researcher made a questionnaire, the validity of this
questionnaire was confirmed by the opinion of experts and its reliability was
obtained by calculating the Cronbach's coefficient. In the qualitative section, 3
factors and their components were identified using the Delphi method.
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Extended Abstract

Introduction

One of the largest and most important service
organizations that are active in the field of
health (health care) of the society is the
universities of medical sciences and health
care services across the country, which
according to the nature and conditions of this
organization times, double work pressures and
the need to respond agilely and up-to-date to
crises, the development and empowerment of
human resources working in them is more
important and Jundi Shapur University of
Medical Sciences is no exception to this. .
From the material presented so far, it can be
stated that the lack of attention to the
empowerment of human resources in
organizations, including Jundishapur
University of Medical Sciences, the lack of
identification of its dimensions and
components in different conditions, including
the new crisis conditions and the existence
The problem in its practical implementation is
one of the reasons for conducting the present
research.

Therefore, considering the importance of the
issue regarding the necessity of carrying out
this research, it can be pointed out that despite
the existence of extensive literature in the field
of human resource empowerment, the studies
conducted regarding the identification and
prioritization of factors and components that
are suitable for Iranian organizations have
done less in the field of medical sciences
universities across the country. Therefore, the
researcher is looking for these factors and
components to be extracted by using the
library studies, and then Delphi experts of
Jundishapur University of Medical Sciences
are conducted to monitor them in stages. In
this way, the reservoir of factors and
components prepared by the researcher is
provided to the members of the expert team,
then the final factors and components are
extracted. The obtained qualitative model is
provided to its administrators for use in the
university. In fact, this research seeks to find
out what are the identified and prioritized
factors and components suitable for
empowering human resources in order to

respond to environmental crises in
Jundishapur University of Medical Sciences?

Methodology

In this stage of the research, using the meta-
composite method, the literature and the
background of the research were first
examined to determine the factors and
components of human resource empowerment
in order to respond to environmental crises,
and the results of this stage were provided to
the research experts in the form of a semi-
structured questionnaire. took At this stage,
each of the experts will give their opinion
about the impact of each of the factors and
components mentioned in the questionnaire,
by choosing one of the available options based
on the 5-point Likert scale; including very
low: 1, low: 2, medium: 3, high: 4 and very
high: 5. The experts were asked to express
their ideas and opinions about other
components that were not in the list. For this
purpose, the opinions of experts of Ahvaz
Jundishapur University of Medical Sciences,
which included 20 people familiar with the
subject and with more than 10 years of
experience, were used in a targeted manner.
Kendall's coordination coefficient was used to
determine the level of consensus among
members. In order to achieve theoretical
adequacy, the Delphi method was conducted
in three rounds. The results of three Delphi
rounds were obtained as 0.159, 0.330 and
0.328 respectively, which shows that the
factors and components have been finally
approved by the research experts and
theoretical agreement has been reached.

Results and Discussion

In the ranking done for individual factors, the
chi-square statistic of the Friedman test was
equal to 83.063 and the corresponding
significance value was less than 0.05 (0.000).
Therefore, the research variables can be sorted
from the largest to the smallest rank. "Impact"
with an average rank of 2.837, "self-efficacy"
with an average rank of 2.733 and
"meaningfulness” with an average rank of
2.242 are ranked first to third.

In the ranking done for the structural factors,
the chi-square statistic of the Friedman test
was equal to 78.202 and the corresponding
significance value was less than 0.05 (0.000).
Therefore, the research variables can be sorted
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from the largest to the smallest rank.
"Educational and Research Facilities" with an
average rank of 3.245, "Organizational
Structure" with an average rank of 3.240 and
"Performance Evaluation System" with an
average rank of 3.094 are in the first to third
ranks.

In the ranking done for environmental factors,
the chi-square statistic of Friedman's test was
equal to 95.657 and the corresponding
significance value was less than 0.05 (0.000).
Therefore, the research variables can be sorted
from the largest to the smallest rank. "Social"
with an average rank of 3.477, "Economic"
with an average rank of 3.255 and "Political"
with an average rank of 2.910 are in the first
to third ranks.

Conclusion

Five components have been specified for
environmental factors. The environmental
components are:  political component,
economic component, social component,
technological component and the last
component is the cultural component. Based
on the obtained information, social, economic,
political,  technological —and  cultural
components have played a role in the
empowerment of human resources. In this
research, among the mentioned environmental
factors, the social dimension has the most and
the technological dimension has the least
effect on the empowerment of human
resources in order to respond to the
environmental crises of Ahvaz University of
Medical Sciences. Regarding the subgroups,
the components of environmental factors and
social security have the greatest impact on
empowerment, and belief in traditions and
supporting cultural values such as collective
spirit have the least impact on empowerment.
In terms of environmental factors, the
guantitative results based on Friedman's test
indicated that although the effect of
environmental factors on the empowerment of
human resources was weaker than individual
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