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ARTICLEINFO | Abstract

In government organizations, empowerment and agility of employees has
become one of the most important concerns of government managers over the
PP: 171-185 past decade or two. Therefore, in this study, the researcher has studied the design
and explanation of the appropriate model of human resource agility in
government organizations of the Islamic Republic of Iran: a study of the Ministry
of Interior. The present study is qualitative-quantitative and is applied in terms
of purpose and descriptive-survey in terms of data collection. Also, the findings
of the present study have been done in the qualitative part according to the
interviews with 32 experts and in the quantitative part by distributing
questionnaires among 141 employees of the Ministry of Interior. Data analysis
was performed in the qualitative part using Delphi analysis and in the
quantitative part using structural equation modeling. The process of data analysis
and statistical tests was performed through two softwares, SPSS and PLS. The
results obtained from the qualitative section identified a wave of 7 dimensions
and 35 indicators in the form of agility model in the Ministry of Interior and the
results of the quantitative section show that organizational flexibility in both
behavioral and skill dimensions has a significant effect on organizational agility.
Also, operational flexibility does not have a significant effect on organizational
agility.
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Extended Abstract

Introduction

Innovative advancements strongly rely on the

knowledge, expertise, and skills of employees

as crucial inputs in the value creation process.

The agility theory, rooted in the organizational

and knowledge management perspective,

integrates the development and application of
knowledge. Therefore, it is evident that
recognizing the elements of knowledge
management to enhance organizational agility
can be deemed a highly valuable step in
fostering organizational agility. It appears
inevitable to identify and manage knowledge
in agile organizations, scrutinizing their
relationship with each agility dimension.
Since monitoring and evaluating the
organization in terms of knowledge
management components are considered
prerequisites for planning and implementing
agility (Sarkis and Maedeh, 2017: 39), this
research serves as a convergence of the two
aspects. It posits that their strong
interconnection is subject to scrutiny, arguing
that agile organizations can embody
knowledge management in any existing
context.Hence, the primary focus of this study
is to investigate the intricacies within the
components and indicators of an appropriate
model of human resource agility in
government organizations of the Islamic

Republic of Iran. To achieve this objective,

the following questions are posed for

designing the agility model:

e What constitutes an appropriate model of
human resource agility using hybrid
models in the Ministry of Interior?

o What factors are associated with the agility
of human resources in the government
organizations of the Islamic Republic of
Iran?

e How are the factors related to human
resource agility in government
organizations of the Islamic Republic of
Iran prioritized?

o What are the relationships between the
identified factors related to human
resource agility in government

organizations of the Islamic Republic of
Iran?

Methodology

The present study is an applied research with
the objective of descriptive-correlational
research in terms of data collection.
Additionally, in relation to the data type, it
involves both quantitative and qualitative
aspects, encompassing the extraction of a
gualitative model and the testing of
quantitative data derived from this model. The
statistical sample for the qualitative segment
of the research consisted of 31 scientific and
organizational experts who were selected
using a targeted method. In the quantitative
part, 141 employees and experts from the
Ministry of Interior were chosen through
stratified sampling.Research data were
acquired through a combination of library and
field methods, primarily utilizing a
questionnaire distributed among the statistical
sample. Regarding the formal and content
validity of the questionnaire, the current
research questionnaire was meticulously
prepared and obtained approval from
professors and experts. Additionally, to
confirm the validity and factorial validity post
data collection, confirmatory factor analysis
was conducted. The results revealed that the
factor loadings of the questionnaire items
exceeded 0.3, confirming its validity. The
reliability of the questionnaire employed in
this research was assessed using Cronbach's
alpha, and the results demonstrated that the
reliability — coefficients exceeded 70%,
establishing it as a reliable measurement tool.

Results and Discussion

In the quantitative analysis section, the model
is presented wusing structural equations
technique. Construct validity aims to assess
whether the method or tool of data collection
accurately represents the theoretical construct
or the common underlying theories of the
variable under investigation and aligns with
them. To assess the accuracy of the model,
validity indices of convergence and
divergence have been employed.The
extracted average variance examines the
correlation of each construct with its questions
(indices) and is utilized to measure convergent
validity, indicating the average variance
shared between each construct and its indices.
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This extracted average variance should exceed
0.4 to confirm convergent validity. Internal
consistency (composite reliability) should be
0.7 or higher, indicating the adequacy of
internal  consistency.The evaluation of
external models utilized three criteria:
reliability, convergent validity, and divergent
validity. Reliability at the representative level
is calculated as the square of the factor
loadings of the items, which must be at least
0.5. For all latent variables, all indicators have
factor loadings greater than 0.5 and are
significant at the 95% confidence level. The
results indicate that all items exhibit good
reliability. The Cronbach's alpha value for all
variables exceeds the acceptable threshold of
0.7, indicating good reliability. Additionally,
the value of the combined reliability
coefficient (Dillon-Goldstein coefficient) for
each variable surpasses 0.7, emphasizing the
appropriateness of the combined reliability of
each variable.The quality of the measurement
model is assessed through the cross-validated
communality index (Q2).
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